\^lume  26,  N'lumlker  6 

Pages  626—746 

M^arcli  15,  2000 


Rebecca  McDowell  Cook 

Secretary  of  State 


The  Missouri  Register  is  an  official  publication  of  the  state  of  Missouri,  under  the  authority 
granted  to  the  secretary  of  state  by  sections  536.015  and  536.033,  RSMo  1994. 
Reproduction  of  rules  is  allowed;  however,  no  reproduction  shall  bear  the  name  Missouri 
Register  or  "official"  without  the  express  permission  of  the  secretary  of  state. 


The  Missouri  Register  is  published  semi-monthly  by 


Secretary  of  State 
Rebecca  McDowell  Cook 

Administrative  Rules  Division 
State  Information  Center 
600  W.  Main 
Jefferson  City,  MO  65101 


Editors 

Barbara  McDougal 

Associate  Editors 


Curtis  W.  Treat 


Sally  L.  Reid 


Publishing  Staff 


Kathren  Choate 


James  McClure 

Sandy  Sanders 
Terrie  Arnold 


Carla  Hertzing 
Wilbur  Highbarger 


ISSN  0149-2942,  USPS  320-630;  periodieal  postage  paid  at  Jefferson  City,  MO 

Subseription  fee:  $56.00  per  year 


POSTMASTER;  Send  change  of  address  notices  and  undelivered  copies  to: 


MISSOURI  REGISTER 
Office  of  the  Secretary  of  State 
Administrative  Rules  Division 
RO.  Box  1 767 
Jefferson  City,  MO  65102 


The  Missouri  Register  and  Code  of  State  Regulations  (CSR)  are  now  available  on  the  internet.  The  Register  address  is 
http://mosl.sos.state.mo.us/moreg/moreg.htm  and  the  CSR  is  http://mosl.sos.state.mo.us/csr/csr.htm.  These  web  sites  contain 
rulemakings  and  regulations  as  they  appear  in  the  Registers  and  CSR.  These  web  sites  do  not  contain  the  official  copies  of 
the  Registers  and  CSR.  The  official  copies  remain  the  paper  copies  published  by  the  Office  of  the  Secretary  of  State  pursuant 
to  sections  536.015,  RSMo  1994  and  536.031,  RSMo  Supp.  1998.  While  every  attempt  has  been  made  to  ensure  accura- 
cy and  reliability,  the  Registers  and  CSR  are  presented,  to  the  greatest  extent  practicable  as  they  appear  in  the  official  pub- 
lications. 

The  secretary  of  state's  office  makes  every  effort  to  provide  program  accessibility  to  all  citizens  without  regard  to  disability. 
If  you  desire  this  publication  in  alternate  form  because  of  a disability,  please  contact  the  Division  of  Administrative  Rules, 
RO.  Box  1767,  Jefferson  City,  MO  65102,  (573)  751-4015.  Hearing  impaired  citizens  should  contact  the  director  through 
Missouri  relay,  (800)  735-2966. 


Missouri 

March  15,  2000 

In 


Register 

Vol.  25  No.  6 Pages  625-746 


This  Issue: 


EMERGENCY  RULES 

Department  of  Transportation 

Missouri  Highways  and  Transportation  Commission  629 

Missouri  Consolidated  Health  Care  Plan 

Health  Care  Plan 631 

PROPOSED  RULES 

Department  of  Agriculture 

Animal  Health  633 

Department  of  Conservation 

Conservation  Commission 633 

Department  of  Transportation 

Missouri  Highways  and  Transportation  Commission  635 

Department  of  Mental  Health 

Fiscal  Management  641 

Division  of  Mental  Retardation  and  Developmental 
Disabilities  644 

Department  of  Natural  Resources 

Air  Conservation  Commission 649 

Department  of  Public  Safety 

Peace  Offieer  Standards  and  Training  Program  664 

Department  of  Social  Services 

Division  of  Aging  666 

Child  Support  Enforcement  674 

Division  of  Youth  Services 678 

Department  of  Health 

Division  of  Maternal,  Child  and  Family  Health 694 

ORDERS  OF  RULEMAKING 

Office  of  Administration 

Personnel  Advisory  Board  and  Division  of  Personnel  696 


Department  of  Agriculture 

State  Milk  Board 699 

Department  of  Economic  Development 

Public  Service  Commission  699 

Department  of  Public  Safety 

Missouri  State  Highway  Patrol  720 

Missouri  State  Water  Patrol  722 

Department  of  Social  Services 

Missouri  Board  of  Nursing  Home  Administrators 722 

Retirement  Systems 

The  Public  School  Retirement  System  of  Missouri  723 

Department  of  Health 

Missouri  Health  Facilities  Review  Committee 723 

IN  ADDITIONS 

Department  of  Economic  Development 

Division  of  Credit  Unions  724 

Department  of  Insurance 

Sovereign  Immunity  Fimits  724 

BID  OPENINGS 

Office  of  Administration 

Division  of  Purchasing  725 

RULE  CHANGES  SINCE  UPDATE 726 

EMERGENCY  RULES  IN  EEEECT  735 

REGISTER  INDEX  737 


Register 

Register 

Code 

Code 

Filing  Deadlines 

Publication 

Publication 

Effective 

Dec.  1,  1999 

Jan.  3,  2000 

Jan.  30,  2000 

Feb.  29,  2000 

Dec.  15,  1999 

Jan.  14,  2000 

Jan.  30,  2000 

Feb.  29,  2000 

Jan.  3,  2000 

Feb.  1,  2000 

Feb.  29,  2000 

Mareh  30,  2000 

Jan.  14,  2000 

Feb.  15,  2000 

Feb.  29,  2000 

March  30,  2000 

Feb.  1,  2000 

March  1,  2000 

Mareh  31 , 2000 

April  30,  2000 

Feb.  15,  2000 

March  15,  2000 

Mareh  31,  2000 

April  30,  2000 

March  1,  2000 

April  3,  2000 

April  30,  2000 

May  30,  2000 

March  15,  2000 

April  17,  2000 

April  30,  2000 

May  30,  2000 

March  31,  2000 

May  1,  2000 

May  31,  2000 

June  30,  2000 

April  14,  2000 

May  15,  2000 

May  31,  2000 

June  30,  2000 

May  1,  2000 

June  1,  2000 

June  30,  2000 

July  30,  2000 

May  15,  2000 

June  15,  2000 

June  30,  2000 

July  30,  2000 

June  1,  2000 

Jnly  3,  2000 

July  31,  2000 

August  30,  2000 

June  15,  2000 

July  17,  2000 

July  31,  2000 

August  30,  2000 

June  30,  2000 

August  1,  2000 

August  31,  2000 

Sept.  30,  2000 

July  14,  2000 

August  15,  2000 

August  31,  2000 

Sept.  30,  2000 

August  1,  2000 

Sept.  1,  2000 

Sept.  30,  2000 

Oct.  30,  2000 

August  15,  2000 

Sept.  15,  2000 

Sept.  30,  2000 

Oct.  30,  2000 

Documents  will  be  accepted  for  filing  on  all  regular  workdays  from  8:00  a.m.  until  5:00  p.m.  We  encourage  early  filings  to  facilitate  the  timely  publication  of 
the  Missouri  Register.  Orders  of  Rulemaking  appearing  in  the  Missouri  Register  will  be  published  in  the  Code  of  State  Regulations  and  become  effective  as  list- 
ed in  the  chart  above.  Advance  notice  of  large  volume  filings  will  facilitate  their  timely  publication.  We  reserve  the  right  to  change  the  schedule  due  to  special 
circumstances.  Please  check  the  latest  publication  to  verify  that  no  changes  have  been  made  in  this  schedule. 


Missouri  Depository  Libraries 

The  Missouri  Register  and  the  Code  of  State  Regulations,  as  required  by  the  Missouri  Depository  Documents  Law  (section  181.100,  RSMo 
1994,  are  available  in  the  listed  depository  libraries,  as  selected  by  the  Missouri  State  Library: 


Jefferson  County  Library 
P.O.  Box  1486,  3021  High  Ridge 
High  Ridge,  MO  63049-1486 
(314)  677-8689 

Jefferson  College  Library 
1 000  Viking  Drive 
Hillsboro,  MO  63050-2441 
(314)  789-3951 

St.  Louis  Public  Library 
1301  Olive  St. 

St.  Louis,  MO  63103-2389 
(314)  539-0376 

St.  Louis  University  Law  Library 
3700  Lindell  Blvd. 

St.  Louis,  MO  63108-3478 
(314)  977-2756 

Eden  Theological  Seminary/ 
Webster  University 
Eden/Webster  Library 
475  East  Lockwood  Ave. 

St.  Louis,  MO  63119-3192 
(314)  961-2660 

Thomas  Jefferson  Library 
University  of  Missouri-St.  Louis 
8001  Natural  Bridge  Road 
St.  Louis,  MO  63121-4499 
(314)  516-5084 

Washington  University 
Washington  University  Law  Library 
Campus  Box  1171,  Mudd  Bldg., 
One  Brookings  Dr. 

St.  Louis,  MO  63130-4899 
(314)  935-6484 

St.  Louis  County  Library 
1640  S.  Lindbergh  Blvd. 

St.  Louis,  MO  63131-3598 
(314)  994-3300 

Maryville  University  Library 
13550  Conway  Road 
St.  Louis,  MO  63141-7232 
(314)  529-9494 

St.  Charles  City-County  Library 
Middendorf-Kredell  Branch 
2750  Hwy  K 

O’Fallon,  MO  63366-7859 
(314)  978-7997 

Truman  State  University 
Pickier  Memorial  Library 
100  E.  Normal 
Kirksville,  MO  63501-4221 
(660)  785-7416 


Learning  Resources  Center 
Mineral  Area  College 
P.O.  Box  1000 
Park  Hills,  MO  63601-1000 
(573)  431-4593 

Cape  Girardeau  Public  Library 
711  N.  Clark 

Cape  Girardeau,  MO  63701-4400 
(573)  334-5279 

Kent  Library 

Southeast  Missouri  State  University 
One  University  Plaza 
Cape  Girardeau,  MO  63701-4799 
(573)  651-2757 

Riverside  Regional  Library 
P.O.  Box  389,  204  South  Union  St. 
Jackson,  MO  63755-0389 
(573)  243-8141 

Rutland  Library 

Three  Rivers  Community  College 
2080  Three  Rivers  Blvd. 

Poplar  Bluff,  MO  63901-2393 
(573)  840-9656 

Charles  F.  Curry  Library 
William  Jewell  College 
500  College  Hill 
Liberty,  MO  64068-1896 
(816)  781-7700 

Ward  Edwards  Library 
Central  Missouri  State  University 
142  Edwards  Library 
Warrensburg,  MO  64093-5020 
(660)  543-4149 

Kansas  City  Public  Library 
311  East  12th  St. 

Kansas  City,  MO  64106-2454 
(816)  701-3400 

Law  Library 

University  of  Missouri-Kansas  City 
5100  Rockhill  Road 
Kansas  City,  MO  64110-2499 
(816)  235-2438 

University  of  Missouri-Kansas  City 
Miller  Nichols  Library 
5100  Rockhill  Road 
Kansas  City,  MO  64110-2499 
(816)  235-1281 


B.D.  Owens  Library 
Northwest  Missouri  State  University 
800  University  Drive 
Maryville,  MO  64468-6001 
(660)  562-1841 

River  Bluffs  Regional  Library 
927  Felix  Street 
St.  Joseph,  MO  64501-2799 
(816)  232-8151 

Missouri  Western  State  College 
Heames  Learning  Resources  Ctr. 
4525  Downs  Drive 
St.  Joseph,  MO  64507-2294 
(816)  271-5802 

Library 

North  Central  Missouri  College 
P.O.  Box  111,  1301  Main  Street 
Trenton,  MO  64683-0107 
(660)  359-3948 

Missouri  Southern  State  College 
Spiva  Library 
3950  East  Newman  Road 
Joplin,  MO  64801-1595 
(417)  625-9770 

Missouri  State  Library 
600  West  Main,  P.O.  Box  387 
Jefferson  City,  MO  65102-0387 
(573)  751-3075 

Missouri  State  Archives 
600  West  Main,  P.O.  Box  778 
Jefferson  City,  MO  65102-0778 
(573)  526-6711 

Elmer  Ellis  Library 
University  of  Missouri-Columbia 
104  Ellis  Library 
Columbia,  MO  65211-5149 
(573) 882-6733 

Library 

State  Historical  Society  of  Missouri 
1020  Lowry  St. 

Columbia,  MO  65201-7298 
(573)  882-7083 

Daniel  Boone  Regional  Library 
P.O.  Box  1267,  100  West  Broadway 
Columbia,  MO  65205-1267 
(573)  443-3161 


School  of  Law 

University  of  Missouri-Columbia 
224  Hulston  Hall 
Columbia,  MO  65211-0001 
(573) 882-1125 

Central  Methodist  College 
Smiley  Memorial  Library 
411  Central  Methodist  Square 
Fayette,  MO  65248-1198 
(660)  248-6292 

Library 

University  of  Missouri-Rolla 
1 870  Miner  Circle 
Rolla,  MO  65409-0060 
(573)  341-4007 

Kinderhook  Regional  Library 
135  Harwood  Ave. 

Lebanon,  MO  65536-3017 
(417)  532-2148 

ESTEP  Library 
Southwest  Baptist  University 
1601  S.  Springfield  Street 
Bolivar,  MO  65613-2597 
(417)  326-5281 

Barry-Lawrence  Regional  Library 
213  6th  St. 

Monett,  MO  65708-2147 
(417)  235-6646 

Lyons  Memorial  Library 
College  of  the  Ozarks 
General  Delivery 
Point  Lookout,  MO  65726-9999 
(417)  334-6411 

West  Plains  Campus  Library 
Southwest  Missouri  State  University 
123  N.  Minnesota 
West  Plains,  MO  65775-3414 
(417)256-9865 

Springfield-Greene  County  Library 
P.O.  Box  737,  397  E.  Central 
Springfield,  MO  65801-0760 
(417)  869-4621 

Meyer  Library 

Southwest  Missouri  State  University 
P.O.  Box  175,  901  S.  National 
Springfield,  MO  65804-0095 
(417)  836-4533 


HOW  TO  CITE  RULES  AND  RSMo 

RULES — Cite  material  in  the  Missouri  Register  by  volume  and  page  number,  for  example,  Vol.  24,  Missouri  Register,  page  27.  The  approved  short  form  of 
citation  is  24  MoReg  27. 

The  rules  are  codified  in  the  Code  of  State  Regulations  in  this  system — 

Title  Code  of  State  Regulations  Division  Chapter  Rule 

1 CSR  10-  1.  010 

Department  Agency,  Division  General  area  regulated  Specific  area  regulated 

They  are  properly  cited  by  using  the  full  citation  , i.e.,  1 CSR  10-1.010. 

Each  department  of  state  government  is  assigned  a title.  Each  agency  or  division  in  the  department  is  assigned  a division  number.  The  agency  then  groups  its  rules 
into  general  subject  matter  areas  called  chapters  and  specific  areas  called  rules.  Within  a rule,  the  first  breakdown  is  called  a section  and  is  designated  as  (1). 
Subsection  is  (A)  with  further  breakdown  into  paragraph  1.,  subparagraph  A.,  part  (I),  subpart  (a),  item  I.  and  subitem  a. 

RSMo — Cite  material  in  the  RSMo  by  date  of  legislative  action.  The  note  in  parentheses  gives  the  original  and  amended  legislative  history.  The  Office  of  the 
Revisor  of  Statutes  recognizes  that  this  practice  gives  users  a concise  legislative  history. 


March  15,  2000 

Emergency 

Rules 

Missouri 

Vol.  25,  No.  6 

Register 

Rules  appearing  under  this  heading  are  filed  under  the 
authority  granted  by  section  536.025,  RSMo  Supp. 
1999.  An  emergency  rule  may  be  adopted  by  an  agency  if 
the  agency  finds  that  an  immediate  danger  to  the  public 
health,  safety  or  welfare,  or  a compelling  governmental 
interest  requires  emergency  action;  follows  procedures 
best  calculated  to  assure  fairness  to  all  interested  persons 
and  parties  under  the  circumstances;  follows  procedures 
which  comply  with  the  protections  extended  by  the  Missouri 
and  the  United  States  Constitutions'  limits  the  scope  of 
such  rule  to  the  circumstances  creating  an  emergency  and 
requiring  emergency  procedure,  and  at  the  time  of  or  prior 
to  the  adoption  of  such  rule  files  with  the  secretary  of  state 
the  text  of  the  rule  together  with  the  specific  facts,  reasons 
and  findings  which  support  its  conclusion  that  there  is  an 
immediate  danger  to  the  public  health,  safety  or  welfare 
which  can  be  met  only  through  the  adoption  of  such  rule 
and  its  reasons  for  concluding  that  the  procedure  employed 
is  fair  to  all  interested  persons  and  parties  under  the  cir- 
cumstances. 

Rules  filed  as  emergency  rules  may  be  effective  not 
less  than  ten  days  after  filing  or  at  such  later  date  as 
may  be  specified  in  the  rule  and  may  be  terminated  at  any 
time  by  the  state  agency  by  filing  an  order  with  the  secre- 
tary of  state  fixing  the  date  of  such  termination,  which  order 
shall  be  published  by  the  secretary  of  state  in  the  Missouri 
Register  as  soon  as  practicable. 

All  emergency  rules  must  state  the  period  during  which 
they  are  in  effect,  and  in  no  case  can  they  be  in  effect 
more  than  180  calendar  days  or  30  legislative  days, 
whichever  period  is  longer.  Emergency  rules  are  not  renew- 
able, although  an  agency  may  at  any  time  adopt  an  identi- 
cal rule  under  the  normal  rulemaking  procedures. 


Title  7— DEPARTMENT  OE  TRANSPORTATION 
Division  10— Missouri  Highways  and  TVansportation 
Commission 

Chapter  14— Adopt-A-Highway  Program 

EMERGENCY  AMENDMENT 

7 CSR  10-14.020  Definitions.  The  commission  proposes  to 
amend  previous  sections  (3),  (7),  (9),  and  (10)  and  add  new  sec- 
tions (9)  and  (12). 

PURPOSE:  This  emergency  amendment  contains  additional  defin- 
itions of  terms  used  in  this  chapter. 


Therefore,  this  rule  must  be  enacted  in  order  for  the  commission 
to  maintain  the  state  highway  right-of-way  in  a condition  that  is 
not  dangerous  to  the  adopters,  traveling  public,  and  Missouri 
Department  of  Transportation  employees.  The  commission  finds 
that  vandalism  and  theft  occurring  on  state  highway  right-of-way 
creates  an  immediate  danger  to  the  health,  safety  and  welfare  to 
the  citizens  of  Missouri.  The  scope  of  this  emergency  amendment 
is  limited  to  the  circumstances  creating  the  emergency  and  com- 
plies with  the  protections  extended  by  the  Missouri  and  United 
States  Constitutions.  The  commission  believes  this  emergency 
amendment  to  be  fair  to  all  interested  persons  and  parties  under 
the  circumstances.  Emergency  Amendment  filed  February  8,  2000, 
effective  February  18,  2000,  expires  August  15,  2000. 

(3)  Adopter  representative  means  a group  member  designated  to 
represent  the  volunteer  group  and  serve  as  its  liaison  with  the  com- 
mission. [Usually  the  person  who  signs  the  agreement  is 
the  adopter  representative.]  The  adopter  representative  is  the 
person  who  signs  the  agreement. 

(7)  Department  means  the  [Missouri  Highways  and 
Transportation  Department]  Missouri  Department  of 
Transportation. 

(9)  Participant  means  any  individual  or  group  who  will  be  par- 
ticipating in  the  program  activity. 

]f9)]  (10)  Program  means  the  Adopt-A-Highway  Program. 

7(70)7  (11)  Program  activity  means  litter  pickup  and/or  beautifi- 
cation and/or  mowing. 

(12)  Violent  criminal  activity  means  any  offenses  having  as  an 
element  the  use,  attempted  use,  or  threatened  use  of  physical 
force  against  the  person  or  property  of  another  or  any  offense 
Involving  weapons,  hate  crimes,  sexual  assault,  aggravated 
harassment,  civil  rights  violations,  and  offenses  defined  under 
the  Racketeer  Influenced  and  Corrupt  Organizations  Act 
(RICO),  United  States  Code  title  18,  or  for  whom  state  or  fed- 
eral courts  have  taken  judicial  notice  of  an  applicant’s  unlaw- 
ful activity  or  advocating  of  violence. 

AUTHORITY:  section  227.030,  RSMo  1994.  Original  rule  filed 
Feb.  15,  1995,  effective  July  30,  1995.  Emergency  amendment 
filed  Feb.  8,  2000,  effective  Feb.  18,  2000,  expires  Aug.  15,  2000. 
A proposed  amendment  covering  this  same  material  is  published  in 
this  issue  of  the  Missouri  Register. 

Title  7— DEPARTMENT  OE  TRANSPORTATION 
Division  10— Missouri  Highways  and  Transportation 
Commission 

Chapter  14— Adopt-A-Highway  Program 


EMERGENCY  STATEMENT:  The  Missouri  Highways  and 
Transportation  Commission  is  responsible  for  maintaining  its  prop- 
erty in  a condition  that  is  not  dangerous  thus  not  creating  a rea- 
sonable foreseeable  risk  of  harm  of  injury.  A moratorium  based 
upon  safety  concerns  in  the  City  of  St.  Louis  has  been  affirmed  by 
a federal  court  recognizing  that  there  are  safety  issues  regarding 
the  adopt-a-highway  program.  The  previous  rule  did  not  provide 
a definition  for  violent  criminal  activity  and  to  make  the  adopt-a- 
highway  regulations  more  clear,  they  must  include  this  definition 
since  those  groups  convicted  of  violent  criminal  activity,  including 
but  not  limited  to  hate  crimes,  are  prohibited  from  participation  in 
the  program.  Vandalism  and  theft  of  state  property  has  occurred 
as  a result  of  allowing  these  groups  to  participate  in  the  program. 


EMERGENCY  AMENDMENT 

7 CSR  10-14.030  Application  for  Participation.  The  commission 
proposes  to  amend  the  previous  section  (1)  and  subsections  (2)(A), 
(2)(B),  and  (2)(C)  and  add  a new  section  (1)  and  subsections 
(2)(B),  and  (2)(C). 

PURPOSE:  This  emergency  amendment  is  to  further  identify  crite- 
ria for  eligible  adopters  and  criteria  in  determining  whether  an 
application  is  rejected  or  accepted. 

EMERGENCY  STATEMENT:  The  Missouri  Highways  and 
Transportation  Commission  is  responsible  for  maintaining  its 
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property  in  a condition  that  is  not  dangerous  thus  not  creating  a 
reasonable  foreseeable  risk  of  harm  of  injury.  A moratorium  based 
upon  safety  concerns  in  the  City  of  St.  Louis  has  been  affirmed  by 
a federal  court  recognizing  that  there  are  safety  issues  regarding 
the  adopt-a-highway  program.  The  previous  rule  did  not  clearly 
provide  that  applicants  convicted  of  violent  criminal  activity, 
including  but  not  limited  to  hate  crimes,  or  that  applicants  who 
overtly  deny  membership  on  the  basis  of  race  would  be  prohibited 
from  participation  in  the  program.  Vandalism  and  theft  of  state 
property  has  occurred  as  a result  of  allowing  these  groups  to  par- 
ticipate in  the  program.  Therefore,  this  rule  must  be  enacted  in 
order  for  the  commission  to  maintain  the  state  highway  right-of- 
way  in  a condition  that  is  not  dangerous  to  the  adopters,  traveling 
public,  and  Missouri  Department  of  Transportation  employees. 
The  commission  finds  that  vandalism  and  theft  occurring  on  state 
highway  right-of-way  creates  an  immediate  danger  to  the  health, 
safety  and  welfare  to  the  citizens  of  Missouri.  The  scope  of  this 
emergency  amendment  is  limited  to  the  circumstances  creating  the 
emergency  and  complies  with  the  protections  extended  by  the 
Missouri  and  United  States  Constitutions.  The  commission 
believes  this  emergency  amendment  to  be  fair  to  all  interested  per- 
sons and  parties  under  the  circumstances.  Emergency  Amendment 
filed  February  8,  2000,  effective  February  18,  2000,  expires  August 
15,  2000. 

(1)  The  adopter  representative  of  a group  who  desires  to  par- 
ticipate in  the  program  shall  submit  an  application  to  the  com- 
mission on  a form  provided  by  the  commission. 

[(W  (2)  Eligible  Adopters.  Eligible  adopters  include  civic  and 
nonprofit  organizations,  commercial  and  private  enterprises  and 
individuals  who  have  not  been  convicted  of  or  who  are  not  asso- 
ciated with  organizations  who  have  been  convicted  of  a violent 
criminal  activity,  do  not  practice  any  action  which  constitutes 
a hate  crime,  and  do  not  overtly  deny  membership  on  the  basis 
of  race.  [The  program  is  not  intended  as  a means  of  pro- 
viding a public  forum  for  the  participants  to  use  in  pro- 
moting name  recognition  or  political  causes.]  The  eommis- 
sion  reserves  the  right  to  limit  the  number  of  adoptions  for  a sin- 
gle group. 

f(2j]  (3)  Acceptance  of  Application.  The  commission  will  have 
sole  responsibility  in  determining  whether  an  application  is  reject- 
ed or  aecepted  and  determining  what  highways  will  or  will  not  be 
eligible  for  adoption. 

(A)  The  commission  may  refuse  to  grant  a request  to  participant 
if,  in  its  opinion,  granting  the  request  would  Jeopardize  the  pro- 
gram, or  the  safety  of  the  adopters,  traveling  public  or  Missouri 
Department  of  Transportation  (MoDOT)  employees,  or  other- 
wise be  counterproductive  to  [its]  the  program’s  purpose  or  have 
undesirable  results  such  as  increased  litter,  vandalism  or  sign  theft. 

(B)  The  commission  may  refuse  to  grant  a request  to  partic- 
ipate if  the  applicant  has  submitted  false  statements  of  a mate- 
rial fact  or  has  practiced  or  attempted  to  practice  any  fraud  or 
deception  in  an  application. 

(C)  An  application  completed  by  an  individual  on  behalf  of 
a group  or  organization  must  identify  the  group  or  organiza- 
tion for  which  the  application  is  being  submitted  and  failure  to 
identify  the  group  or  organization  on  the  application  will  result 
in  rejecting  the  application. 

](B)](D)  Applicants  must  adhere  to  the  restrietions  of  all  state 
and  federal  nondiserimination  laws  including  state  executive 
orders.  Specifically,  the  applicant  must  not  discriminate  on  the 
basis  of  race,  religion,  color,  national  origin  or  disability.  The 
adopter  representative  will  certify  on  the  application  form  that 
the  group  or  organization  does  not  overtly  deny  membership  on 
the  basis  of  race.  Such  discrimination  disqualifies  the  applicant 
from  participation  in  the  program. 


](Ci](E)  Applicants  with  a history  of  unlawfully  violent  [or] 
criminal  [behavior]  activity  as  defined  in  this  chapter  will  be 
prohibited  from  participation  in  the  program. 

AUTHORITY:  section  227.030,  RSMo  1994.  Original  rule  filed 
Feb.  15,  1995,  effective  July  30,  1995.  Emergency  amendment  filed 
Feb.  8,  2000,  effective  Feb.  18,  2000,  expires  Aug.  15,  2000.  A 
proposed  amendment  covering  this  same  material  is  published  in 
this  issue  of  the  Missouri  Register. 


Title  7— DEPARTMENT  OE  TRANSPORTATION 
Division  10— Missouri  Highways  and  Transportation 
Commission 

Chapter  14— Adopt-A-Highway  Program 

EMERGENCY  AMENDMENT 

7 CSR  10-14.040  Agreement  [Terms];  Responsibilities  of 
Adopter  and  Commission.  The  commission  proposes  amending 
the  rule  title  and  to  amend  previous  subsection  (2)(C),  and  add 
new  subsections  (2)(B),  (2)(E),  (2)(E),  (2)(S),  (2)(T)  and  (3)(D) 
and  delete  section  (4). 

PURPOSE:  This  emergency  amendment  provides  for  additional 
terms  of  the  written  agreement  between  the  adopter  and  the  com- 
mission to  promote  the  safety  of  the  program  and  to  develop  a 
record-keeping  system  for  tracking  the  program ’s  success. 

EMERGENCY  STATEMENT:  The  Missouri  Highways  and 

Transportation  Commission  is  responsible  for  maintaining  its  prop- 
erty in  a condition  that  is  not  dangerous  thus  not  creating  a rea- 
sonable foreseeable  risk  of  harm  of  injury.  A moratorium  based 
upon  safety  concerns  in  the  City  of  St.  Louis  has  been  affirmed  by 
a federal  court  recognizing  that  there  are  safety  issues  regarding 
the  adopt-a-highway  program.  The  previous  rule  did  not  provide 
for  the  requirement  of  the  adopter  to  advise  the  commission  of  any 
change  of  adopter  representative  or  advise  that  each  member  of  the 
group  participating  in  the  program  attend  a safety  training  meet- 
ing. The  previous  rule  did  not  require  that  an  after  action  report 
be  submitted  by  the  adopter  representative  or  that  the  responsibil- 
ities of  the  adopter  not  be  subcontracted  or  assigned  unless  the 
assignee  is  also  an  active  adopter.  Further,  the  previous  rule  did 
not  require  the  commission  to  provide  safety  training  to  the  adopter 
representative.  As  a result  of  not  including  these  provisions,  it  has 
been  difficult  for  the  commission  to  promptly  contact  adopter  rep- 
resentative when  they  are  not  meeting  the  requirements  of  the 
agreement,  to  keep  accurate  record  of  the  program 's  success,  to 
ensure  that  the  adopter  representative  is  properly  trained  in  safe- 
ty, and  to  ensure  that  each  member  of  the  group  participating  in 
the  program  has  attended  a safety  training  meeting.  Therefore, 
this  rule  must  be  enacted  in  order  for  the  commission  to  maintain 
the  state  highway  right-of-way  in  a condition  that  is  not  dangerous 
to  the  adopters,  traveling  public,  and  Missouri  Department  of 
Transportation  employees.  The  commission  finds  that  by  not  hav- 
ing information  to  promptly  contact  adopter,  information  as  to  the 
program  activity,  and  by  not  ensuring  that  each  member  partici- 
pating in  the  program  attend  the  required  safety  training  meeting 
creates  an  immediate  danger  to  the  health,  safety  and  welfare  to 
the  citizens  of  Missouri.  The  scope  of  this  emergency  amendment 
is  limited  to  the  circumstances  creating  the  emergency  and  com- 
plies with  the  protections  extended  by  the  Missouri  and  United 
States  Constitutions.  The  commission  believes  this  emergency 
amendment  to  be  fair  to  all  interested  persons  and  parties  under 
the  circumstances.  Emergency  Amendment  filed  February  8,  2000, 
effective  February  18,  2000,  expires  August  15,  2000. 

(2)  Responsibilities  of  Adopter.  The  adopter  shall — 
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(B)  Provide  to  the  commission,  in  writing,  the  name  and 
complete  mailing  address,  including  street  address,  of  the 
adopter  representative  and  to  notify  the  commission  within 
thirty  (30)  days,  in  writing,  of  any  change  of  adopter  represen- 
tative name  or  address. 

[(B)]{C)  Abide  by  all  safety  requirements  as  listed  in  the  depart- 
ment’s Safety  Tips  broehure; 

/(C)7(D)  Have  [all  members  of  the  group]  each  adopter  rep- 
resentative participating  in  the  program  activity  attend  a safety 
training  meeting  conducted  by  the  [adopter  representative,  or 
designee,]  commission  before  participation  in  any  program  activ- 
ity; 

(E)  Have  all  members  of  the  group  participating  in  the  pro- 
gram activity  attend  a safety  training  meeting  conducted  by  the 
adopter  representative,  or  designee,  before  participation  in  any 
program  activity; 

(F)  Have  the  adopter  representative  provide  to  the  commis- 
sion, in  writing,  the  name  of  each  member  of  the  group  who 
will  be  participating  in  the  program  activity,  indicating  that 
each  member  has  attended  a safety  training  meeting. 

[(D) ](G)  Properly  use  all  safety  equipment  provided  by  the 
department  and  perform  the  work  in  a safe  and  professional  man- 
ner; 

/(E)7(H)  Provide  one  (1)  adult  supervisor  for  every  eight  (8)  par- 
ticipants between  thirteen  and  seventeen  (13-17)  years  of  age  and 
one  (1)  adult  supervisor  for  every  four  (4)  participants  between  six 
and  twelve  (6-12)  years  of  age.  No  one  under  the  age  of  six  (6) 
will  be  allowed  to  participate  in  the  program; 

/(E77(I)  Adopt  a section  of  highway  right-of-way  for  a minimum 
of  three  (3)  years; 

[(G)](i)  Collect  litter  along  the  adopted  section  a minimum  of 
four  (4)  times  per  year,  or  as  required  by  the  commission; 

/(/7)7(K)  Adopt  for  litter  pickup  a minimum  of  two  (2)  miles  in 
rural  areas  and  one-half  (1/2)  mile  in  urban  areas.  Shorter  lengths 
may  be  permissible  in  special  circumstances; 

7(//7(L)  Provide  prior  notice,  as  required  by  the  commission, 
before  performing  any  program  activity; 

[(J)](M)  Restrict  program  activities  to  the  areas  of  right-of-way 
outside  the  pavement  and  shoulder  areas; 

7(/6/7(N)  Perform  program  activity  between  the  hours  of  one  (1) 
hour  after  sunrise  to  one  (1)  hour  before  sunset  and  not  during 
inclement  weather; 

[(L)](0)  Prohibit  members  from  possessing,  consuming,  or 
being  under  the  influence  of  alcohol  or  drugs  while  participating 
in  the  program; 

[(M)](P)  Place  litter  in  trash  bags  provided  by  the  department 
and  place  filled  trash  bags  at  a designated  location; 

7(/V)7(Q)  Separate  tires,  batteries  and  other  trash  as  needed  for 
proper  disposal  according  to  local  landfdl  requirements;  and 

7(0)7(R)  Indemnify  and  hold  harmless  the  commission  and 
department  and  their  officers,  employees  and  agents  from  any 
claim,  lawsuit  or  liability  which  may  arise  from  adopter’s  partici- 
pation in  the  program. 

(S)  Have  the  adopter  representative  submit  to  the  commis- 
sion within  five  (5)  working  days  an  after  action  report  using  a 
form  provided  by  MoDOT.  This  form  wiil  enable  MoDOT  to 
monitor  the  program’s  success. 

(T)  Not  subcontract  or  assign  its  responsibilities  under  this 
program  to  any  other  enterprise,  organization,  or  individual 
unless  assignee  is  also  an  active  adopter. 

(3)  Responsibilities  of  Commission.  The  commission  shall — 

(D)  Provide  safety  training  to  the  adopter  representative 
which  includes  but  is  not  limited  to  a safety  video  and  safety 
tips  brochure. 

](D)](E)  Provide  the  adopter  with  safety  equipment;  and 

[(E)](F)  Remove  and  dispose  of  filled  trash  bags  from  the  adopt- 
ed section  as  soon  as  practical  after  the  litter  pickup  is  finished. 


[(4)  Termination  of  Agreement.  The  commission  reserves 
the  right  to  terminate  the  agreement  and  remove  the  signs 
when,  in  the  sole  judgment  of  the  commission,  it  is  found 
the  adopter  has  not  met  the  terms  and  conditions  of  the 
agreement  or  there  is  concern  about  the  safety  of  the 
adopters,  traveling  public  or  Missouri  Highways  and 
Transportation  Department  (MHTD)  employees.] 

AUTHORITY:  section  227.030,  RSMo  1994.  Original  rule  filed 
Feb.  15,  1995,  effective  July  30,  1995.  Emergency  amendment 
filed  Feb.  8,  2000,  effective  Feb.  18,  2000,  expires  Aug.  15,  2000. 
A proposed  amendment  covering  this  same  material  is  published  in 
this  issue  of  the  Missouri  Register. 


Title  22— MISSOURI  CONSOLIDATED  HEALTH 
CARE  PLAN 

Division  10— Health  Care  Plan 
Chapter  2— Plan  Options 

ORDER  TERMINATING  EMERGENCY  AMENDMENT 

By  the  authority  vested  in  the  Missouri  Consolidated  Health  Care 
Plan  under  section  103.059,  RSMo  1994,  the  plan  hereby  termi- 
nates an  emergency  amendment  effective  February  18,  2000: 

22  CSR  10-2.040  Indemnity  Plan  Summary  of  Medical  Benefits 

is  terminated. 

A notice  of  emergency  rulemaking  containing  the  text  of  the  emer- 
gency amendment  was  published  in  the  Missouri  Register  on 
January  3,  2000  (25  MoReg  8-9).  A new  rule  regarding  Indemnity 
Plan  Summary  of  Medical  Benefits  will  become  effective  on 
February  18,  2000.  Therefore,  in  order  to  avoid  having  two 
amendments  regarding  22  CSR  10-2.040  effective  at  the  same 
time,  the  MCHCP  will  terminate  the  emergency  amendment  effec- 
tive February  18,  2000. 


Title  22— MISSOURI  CONSOLIDATED  HEALTH 
CARE  PLAN 

Division  10— Health  Care  Plan 
Chapter  2— Plan  Options 

EMERGENCY  AMENDMENT 

22  CSR  10-2.040  Indemnity  Plan  Summary  of  Medical 
Benefits.  The  board  is  amending  sections  (1),  (3),  (4),  (7)  and  (9). 

PURPOSE:  The  amendment  includes  changes  made  by  the  board 
of  trustees  regarding  medical  benefits  for  participants  in  the 
Missouri  Consolidated  Health  Care  Plan. 

EMERGENCY  STATEMENT:  This  rule  has  a variety  of  changes 
from  the  current  regulation.  It  must  be  in  place  by  February  18, 
2000,  in  accordance  with  the  renewal  of  our  current  contracts. 
Therefore,  this  rule  is  necessary  to  protect  members  (employees, 
retirees  and  their  families)  enrolled  in  the  Missouri  Consolidated 
Health  Care  Plan  (MCHCP)  from  the  unintended  consequences  of 
having  their  health  insurance  coverage  interrupted  due  to  confu- 
sion regarding  eligibility  or  availability  of  benefits.  Further,  it  clar- 
ifies responsibility  for  eligible  charges,  beginning  with  the  first  day 
of  coverage  for  the  new  plan  year.  It  also  provides  further  direction 
for  appeals  related  to  the  operation  of  the  plan.  Many  of  these 
changes  are  required  by  either  federal  or  state  law.  It  may  also 
help  ensure  that  inappropriate  claims  are  not  made  against  the 
state  and  help  protect  the  MCHCP  and  its  members  from  being 
subjected  to  unexpected  and  significant  financial  liability  and/or 
litigation.  It  is  imperative  that  this  rule  be  registered  immediately 
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in  order  to  maintain  the  integrity  of  the  current  health  care  plan. 
This  emergency  amendment  must  become  effective  February  18, 
2000,  in  order  that  an  immediate  danger  is  not  imposed  on  the 
public  welfare.  This  rule  reflects  changes  made  to  the  plan  by  the 
Missouri  Consolidated  Health  Care  Plan  Board  of  Trustees.  This 
emergency  amendment  complies  with  the  protections  extended  by 
the  Missouri  and  United  States  Constitutions  and  limits  its  scope 
to  the  circumstances  creating  the  emergency.  This  emergency 
amendment  is  calculated  to  assure  fairness  to  all  interested  per- 
sons and  parties  under  the  circumstances.  Emergency  amendment 
filed  February  8,  2000,  becomes  effective  February  18,  2000,  and 
expires  on  June  28,  2000. 

(1)  Lifetime  maximum,  [one  (7)1  three  (3)  million  dollars. 

(3)  Deductible  Amount — Per  individual  for  the  indemnity  plan 
[and  the  limited  indemnity  plan]  each  calendar  year,  three  hun- 
dred dollars  ($300),  family  limit  each  calendar  year,  nine  hundred 
dollars  ($900). 

(4)  [Copayment]  Coinsurance. 

(C)  [Limited  Indemnity  Plan]  Non-Network  Services — Same 
as  subsections  (4)(A)  and  (B),  except  covered  charges  are  reim- 
bursed on  a seventy  percent  (70%)  basis. 

(7)  IHealth  Check]  Clinical  Management — Certain  benefits  are 
subject  to  a utilization  review  (UR)  program.  The  program  con- 
sists of  four  (4)  parts,  as  described  in  the  following: 

(9)  Prescription  Drug  Program — The  indemnity  plan  provides  [a 
carve-out  program  for  prescription  drugs.  The  program 
consists  of]  coverage  for  maintenance  and  nonmaintenance  med- 
ications, as  described  in  the  following: 

[(A)  Nonmaintenance  Medications— For  those  prescrip- 
tion drugs  needed  for  short-term  use  only,  the  member  will 
be  responsible  for  twenty  percent  (20%)  of  a discounted 
rate  after  satisfaction  of  the  twenty-five  dollar  ($25)  indi- 
vidual deductible  (seventy-five  dollars  ($75)  maximum 
family  deductible). 

7.  The  prescription  must  be  written  for  less  than  a 
thirty  (30) -day  supply. 

2.  If  the  member  chooses  a brand  name  medication 
when  there  is  a generic  available,  s/he  will  be  responsible 
for  twenty  percent  (20%)  of  the  generic  medication's  cost 
(after  satisfaction  of  the  deductible),  as  well  as  the  differ- 
ence between  tbe  cost  of  tbe  brand  name  medication  and 
tbe  generic  medication.  This  difference  does  not  apply  to 
tbe  out-of-pocket  maximum.  This  provision  does  not  apply 
if  the  doctor  has  indicated  on  the  prescription  that  the 
brand  name  is  necessary. 

(B)  Maintenance  Medications— For  those  medications 
listed  on  the  maintenance  medication  list,  as  determined 
by  the  claims  administrator,  the  member  will  be  responsi- 
ble for  a fifteen-doHar  ($15)  copayment  for  each  brand 
name  medication  and  a five-doUar  ($5)  copayment  for 
each  generic  medication. 

7.  The  prescription  must  be  written  for  a thirty  to 
ninety  (30-90)  day  supply. 

2.  Maintenance  medications  may  be  purchased  from 
either  a participating  local  pharmacy  or  the  mail  order  facil- 
ity. 

3.  Unless  an  exception  is  approved  by  the  drug/daims 
administrator  for  a medically  necessary  reason,  ora!  con- 
traceptives must  be  obtained  from  an  approved  formulary 
list. 

(C)  Out-of-Pocket  Maximum— There  is  a maximum  out- 
of-pocket  (including  deductibles)  of  four  hundred  dollars 
($400)  per  individual,  with  a maximum  family  out-of-pock- 
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et  of  twelve  hundred  dollars  ($1,200).  The  out-of-pocket 
maximum  applies  to  both  maintenance  and  nonmainte- 
nance medications.  Once  a member  has  reached  the  four 
hundred  dollar  ($400)-maximum  his/her  covered  drugs  will 
be  covered  at  100%  for  the  remainder  of  the  calendar 
year.  ] 

(A)  Medications— 

1.  In-Network 

A.  $5  Copay  for  30-day  snpply  for  generic  drug  on  the 
formulary 

B.  $15  Copay  for  30-day  supply  for  brand  drug  on  the 
formulary 

C.  $25  Copay  for  30-day  supply  for  non-formulary  drug 

2.  Non-Network— The  deductible  will  apply.  After  satis- 
faction of  the  deductible,  claims  will  be  paid  at  50%  coinsur- 
ance. Charges  will  not  be  applied  to  the  out-of-pocket  maxi- 
mum. 

3.  Mail  Order  Program — Prescriptions  may  be  filled 
through  a mall  order  program  for  up  to  a 90-day  supply  for 
twice  the  regular  copayment  for  a drug  on  the  maintenance 
list. 

[(D)]  (B)  Nonparticipating  Pharmacies — If  a member  chooses  to 
use  a nonparticipating  pharmacy,  s/he  will  be  required  to  pay  the 
full  cost  of  the  prescription,  then  file  a claim  with  the  prescription 
drug  administrator.  S/he  will  be  reimbursed  the  amount  that  would 
have  been  allowed  at  a participating  pharmacy,  less  any  applicable 
deductibles  or  coinsurance.  Any  difference  between  the  amount 
paid  by  the  member  at  a nonparticipating  pharmacy  and  the 
amount  that  would  have  been  allowed  at  a participating  pharmacy 
will  not  be  applied  to  the  out-of-pocket  maximum. 

AUTHORITY:  section  103.059,  RSMo  1994.  Emergency  rule  filed 
Dec.  16,  1993,  efi[ective  Jan.  1,  1994,  expired  April  30,  1994. 
Emergency  rule  filed  April  4,  1994,  effective  April  14,  1994, 
expired  Aug.  11,  1994.  Original  rule  filed  Dec.  16,  1993,  effective 
July  10,  1994.  For  intervening  history,  please  consult  the  Code  of 
State  Regulations.  Emergency  amendment  filed  Dec.  6,  1999, 
effective  Jan.  1,  2000,  terminated  Jan.  14,  2000.  Amended:  Filed 
Dec.  6,  1999.  Emergency  amendment  filed  Jan.  4,  2000,  effective 
Jan.  14,  2000,  terminated  Feb.  18,  2000.  Emergency  amendment 
filed  Feb.  8,  2000,  effective  Feb.  18,  2000,  expires  June  28,  2000. 
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Under  this  heading  will  appear  the  text  of  proposed 
rules  and  changes.  The  notice  of  proposed  rulemak- 
ing is  required  to  contain  an  explanation  of  any  new  rule  or 
any  change  in  an  existing  rule  and  the  reasons  therefor. 
This  is  set  out  in  the  Purpose  section  with  each  rule.  Also 
required  is  a citation  to  the  legal  authority  to  make  rules. 
This  appears  following  the  text  of  the  rule,  after  the  word 
“Authority.” 

Entirely  new  rules  are  printed  without  any  special  sym- 
bology under  the  heading  of  the  proposed  rule.  If  an 
existing  rule  is  to  be  amended  or  rescinded,  it  will  have  a 
heading  of  proposed  amendment  or  proposed  rescission. 
Rules  which  are  proposed  to  be  amended  will  have  new 
matter  printed  in  boldface  type  and  matter  to  be  deleted 
placed  in  brackets. 

An  important  function  of  the  Missouri  Register  is  to 
solicit  and  encourage  public  participation  in  the  rule- 
making  process.  The  law  provides  that  for  every  proposed 
rule,  amendment  or  rescission  there  must  be  a notice  that 
anyone  may  comment  on  the  proposed  action.  This  com- 
ment may  take  different  forms. 

If  an  agency  is  required  by  statute  to  hold  a public  hear- 
ing before  making  any  new  rules,  then  a Notice  of  Public 
Hearing  will  appear  following  the  text  of  the  rule.  Hearing 
dates  must  be  at  least  30  days  after  publication  of  the 
notice  in  the  Missouri  Register.  If  no  hearing  is  planned  or 
required,  the  agency  must  give  a Notice  to  Submit 
Comments.  This  allows  anyone  to  file  statements  in  support 
of  or  in  opposition  to  the  proposed  action  with  the  agency 
within  a specified  time,  no  less  than  30  days  after  publica- 
tion of  the  notice  in  the  Missouri  Register. 

An  agency  may  hold  a public  hearing  on  a rule  even 
though  not  required  by  law  to  hold  one.  If  an  agency 
allows  comments  to  be  received  following  the  hearing  date, 
the  close  of  comments  date  will  be  used  as  the  beginning 
day  in  the  90-day-count  necessary  for  the  filing  of  the  order 
of  rulemaking. 

If  an  agency  decides  to  hold  a public  hearing  after  plan- 
ning not  to,  it  must  withdraw  the  earlier  notice  and  file  a 
new  notice  of  proposed  rulemaking  and  schedule  a hearing 
for  a date  not  less  than  30  days  from  the  date  of  publication 
of  the  new  notice. 


showing  an  individual  listing  of  the  common  and  scientific  name(s) 
of  the  animal(s)  and  appropriate  descriptions  of  animal(s)  such  as 
sex,  age,  weight,  coloration  and  the  permanent  tag  number,  brand 
or  tattoo  identification. 

(D)  Elk  and  deer  may  move  within  Missouri  in  compliance  with 
the  Cervidae  Uniform  Methods  and  Rules  for  Brucellosis  and  the 
Cervidae  Uniform  Methods  and  Rules  for  Tuberculosis.  Elk,  red 
deer,  reindeer,  fallow  deer  and  sika  deer  six  (6)  months  of  age  and 
over  must  have  one  (1)  approved  negative  brucellosis  test  within 
thirty  (30)  days  prior  to  shipment.  Cervidae  originating  from  cer- 
tified brucellosis-free  herds  may  move  on  the  current  herd  number 
and  test  date.  All  cervidae  six  (6)  months  of  age  and  over  must 
have  a negative  tuberculosis  test  using  the  single  cervical  method 
or  BTB  test  within  ninety  (90)  days  prior  to  shipment.  Cervidae 
originating  from  accredited  TB  cervidae  herds  may  move  on  the 
current  herd  number  and  test  date.  All  suspected  or  confirmed 
cases  of  chronic  wasting  disease  (CWD)  must  be  reported 
immediately  to  the  state  veterinarian.  All  cervlds  from  infect- 
ed or  source  herds  will  be  quarantined. 

AUTHORITY:  section  267.645,  RSMo  1994.  Original  rule  fded 
April  18,  1975,  effective  April  28,  1975.  For  intervening  history, 
please  consult  the  Code  of  State  Regulations.  Amended:  Filed  Feb. 
15,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state 
agencies  or  political  subdivisions  more  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private 
entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Missouri  State  Veterinarian,  Department  of  Agriculture,  Division 
of  Animal  Health,  PO.  Box  630,  Jefferson  City,  MO  65102.  To  be 
considered,  comments  must  be  received  within  thirty  days  after 
publication  of  this  notice  in  the  Missouri  Register.  No  public  hear- 
ing is  scheduled. 


Title  3— DEPARTMENT  OE  CONSERVATION 
Division  10 — Conservation  Connnission 
Chapter  4— Wildlife  Code:  General  Provisions 

PROPOSED  AMENDMENT 


Proposed  Amendment  Text  Reminder: 

Boldface  text  indicates  new  matter. 

[Bracketed  text  indicates  matter  being  deleted.] 


3 CSR  10-4.116  Special  Regnlatlons  for  Areas  Owned  by  Other 
Entitles.  The  department  proposes  to  amend  paragraphs  (2)(D)3. 
and  7. 


Title  2— DEPARTMENT  OE  AGRICULTURE 
Division  30 — Animal  Health 
Chapter  2 — Health  Reqnirements  for  Movement  of 
Livestock,  Ponltry,  and  Exotic  Animals 

PROPOSED  AMENDMENT 

2 CSR  30-2.020  Movement  of  Livestock,  Poultry  and  Exotic 
Animals  Within  Missouri.  The  division  is  amending  subsection 
(6)(D). 

PURPOSE:  This  amendment  specifies  that  chronic  wasting  disease 
(CWD)  in  cervids  is  reportable  and  quarantinable. 

(6)  Miscellaneous  and  Exotic  Animals.  All  exotic  animals  must  be 
accompanied  by  an  official  Certificate  of  Veterinary  Inspection 


PURPOSE:  This  amendment  opens  Maysville  (Willow  Brook  Lake) 
to  fishing  and  establishes  a 15  inch  length  limit  on  largemouth 
bass. 

(2)  The  speeial  regulations  in  this  section  apply  on  all  lands  and 
waters  included  in  the  department’s  Urban  Eishing  Program  and 
Community  Assistanee  Program. 

(D)  Pishing.  Pishing,  under  statewide  seasons,  methods  and 
limits,  is  permitted  exeept  as  further  restricted  in  this  section. 

1 . Fishing  may  be  further  restricted  on  designated  portions  of 
areas. 

2.  Bullfrogs  and  green  frogs  may  be  taken  during  the 
statewide  season  by  hand,  handnet,  gig,  longbow  or  hook  and  line 
exeept  as  follows: 

A.  Longbows  may  not  be  used  to  take  frogs  on  Columbia 
(Antimi  Lake,  Cosmo-Bethel  Lake,  Lake  of  the  Woods,  Twin 
Lake)  Farmington  City  Lake,  Jackson  County  (Alex  George  Lake, 
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Bergan  Lake,  Bowlin  Road  Lake,  Prairie  Lee  Lake,  Scherer  Lake, 
Tarsney  Lake,  Wood  Lake,  Wyatt  Lake),  Mexico  (Lakeview  Lake, 
Kiwanis  Lake),  Moberly  (Rothwell  Park  Lake,  Water  Works  Lake) 
and  the  James  Foundation  (Scioto  Lake). 

B.  Only  pole  and  line  may  be  used  to  take  frogs  on 
Bridgeton  (Kiwanis  Lake),  Butler  City  Lake,  Kirkwood  (Walker 
Lake),  Mineral  Area  College  (Quarry  Pond),  Overland  (Wild 
Aeres  Park  Lake),  Saint  Louis  County  (Bee  Tree  Lake,  Creve 
Coeur  Lake,  Simpson  Lake,  Spanish  Lake,  Sunfish  Lake),  Sedalia 
(Clover  Dell  Park  Lake,  Liberty  Park  Pond),  Warrensburg  (Lion’s 
Lake),  Wentzville  (Community  Club  Lake)  and  Windsor 
(Farrington  Park  Lake). 

3.  Fishing  is  prohibited  on  Jackson  County  (Fleming  Pond) 
[and  Maysville  (new  lake)]. 

4.  Fish  may  be  taken  from  lakes  only  with  pole  and  line  with 
lure  or  bait  and  not  more  than  three  (3)  poles  may  be  used  by  one 

(1)  person  at  any  time,  except  as  follows: 

A.  Carp,  buffalo,  suckers  and  gar  may  be  taken  by  gig, 
longbow  or  crossbow  during  statewide  seasons  on  the  following 
lakes: 

(I)  Brookfield  City  Lake 

(II)  Bethany  (North  Bethany  City  Reservoir) 

(III)  Cameron  (Reservoirs  No.  1,  2 and  3,  Grindstone 
Reservoir) 

(IV)  Fayette  (D.C.  Rogers  Lake,  Fayette  City  Lake  No. 

2) 

(V)  Hamilton  City  Lake 

(VI)  Harrison  County  Lake 

(VII)  Jackson  County  (Lake  Jacomo,  north  of  Colbern 

Road) 

(VIII)  Kirksville  (Hazel  Creek  Lake) 

(IX)  Maryville  (Mozingo  Lake) 

(X)  Macon  City  Lake 

(XI)  Saint  Louis  County  (Sunfish  Lake) 

(XII)  Unionville  City  Lake 

B.  Carp,  buffalo,  suckers  and  gar  may  be  taken  by  gig  dur- 
ing statewide  seasons  on  Jaekson  County  (Prairie  Lee  Lake). 

C.  Carp,  buffalo,  gar  and  shad  may  be  taken  by  longbow 
from  sunrise  to  midnight  throughout  the  year  on  Coneordia  (Edwin 
A.  Pape  Lake)  and  Higginsville  City  Lake. 

5.  Fishing  is  permitted,  except  in  designated  areas,  on 
Coneordia  (Edwin  A.  Pape  Lake),  Higginsville  City  Lake  and 
Odessa  (City  Lake,  Upper  Lake). 

6.  Statewide  daily  limits  shall  apply  for  all  species,  exeept  as 
follows: 

A.  The  daily  limit  for  black  bass  is  two  (2)  on  the  follow- 
ing lakes: 

(I)  Ballwin  (New  Ballwin  Lake,  Vlasis  Park  Lake) 

(II)  Bridgeton  (Kiwanis  Lake) 

(III)  Butler  City  Lake 

(IV)  California  (Proctor  Park  Lake) 

(V)  Columbia  (Twin  Lake) 

(VI)  Concordia  (Edwin  A.  Pape  Lake) 

(VII)  Ferguson  (January- Wabash  Lake) 

(VIII)  Higginsville  City  Lake 

(IX)  Jackson  County  (Alex  George  Lake,  Bergan  Lake, 
Bowlin  Road  Lake,  Lake  Jacomo,  Prairie  Lee  Lake,  Scherer  Lake, 
Tarsney  Lake,  Wood  Lake,  Wyatt  Lake) 

(X)  Jefferson  City  (McBCay  Park  Lake) 

(XI)  Kirksville  (Hazel  Creek  Lake) 

(XII)  Kirkwood  (Walker  Lake) 

(XIII)  Maeon  (Blees  Lake) 

(XIV)  Mineral  Area  College  (Quarry  Pond) 

(XV)  Overland  (Wild  Acres  Park  Lake) 

(XVI)  Saint  Louis  City  (Benton  Park  Lake,  Boathouse 
Lake,  Clifton  Heights  Park  Lake,  Fairgrounds  Park  Lake, 
Horseshoe  Lake,  Hyde  Park  Lake,  Jefferson  Lake,  Lafayette  Park 


Lake,  North  Riverfront  Park  Lake,  O’Fallon  Park  Lake,  Willmore 
Park  North  Lake,  Willmore  Park  South  Lake) 

(XVII)  St.  Louis  County  (Bee  Tree  Lake,  Bellefontaine 
Park  Lake,  Creve  Coeur  Lake,  Queeny  Park  Lake,  Simpson  Lake, 
Spanish  Lake,  Sunfish  Lake,  Suson  Park  Lakes  No.  1,  2,  and  3, 
Tilles  Park  Lake,  Veteran’s  Memorial  Park  Lake) 

(XVIII)  University  of  Missouri  (South  Farm  R-1  Lake) 

(XIX)  Warrensburg  (Lion’s  Lake) 

(XX)  Wentzville  (Community  Club  Lake) 

(XXI)  Windsor  (Farrington  Park  Lake) 

B.  The  daily  limit  for  bullheads  is  ten  (10)  on  the  follow- 
ing lakes: 

(I)  Ballwin  (New  Ballwin  Lake,  Vlasis  Park  Lake) 

(II)  Ferguson  (January-Wabash  Lake) 

(III)  Saint  Louis  City  (Benton  Park  Lake,  Boathouse 
Lake,  Clifton  Heights  Park  Lake,  Fairgrounds  Park  Lake, 
Horseshoe  Lake,  Hyde  Park  Lake,  Jefferson  Lake,  Lafayette  Park 
Lake,  North  Riverfront  Park  Lake,  O’Fallon  Park  Lake,  Willmore 
Park  North  Lake,  Willmore  Park  South  Lake) 

(IV)  Saint  Louis  County  (Bellefontaine  Park  Lake, 
Queeny  Park  Lake,  Suson  Park  Lakes  No.  1,  2 and  3,  Tilles  Park 
Lake,  Veteran’s  Memorial  Park  Lake) 

C.  The  daily  limit  for  earp  is  four  (4)  on  the  following 

lakes: 

(I)  Ballwin  (New  Ballwin  Lake,  Vlasis  Park  Lake) 

(II)  Ferguson  (January-Wabash  Lake) 

(III)  Saint  Louis  City  (Benton  Park  Lake,  Boathouse 
Lake,  Clifton  Heights  Park  Lake,  Fairgrounds  Park  Lake, 
Horseshoe  Lake,  Hyde  Park  Lake,  Jefferson  Lake,  Lafayette  Park 
Lake,  North  Riverfront  Park  Lake,  O’Fallon  Park  Lake,  Willmore 
Park  North  Lake,  Willmore  Park  South  Lake) 

(IV)  Saint  Louis  County  (Bellefontaine  Park  Lake, 
Queeny  Park  Lake,  Suson  Park  Lakes  No.  1,  2 and  3,  Tilles  Park 
Lake,  Veteran’s  Memorial  Park  Lake) 

D.  The  daily  limit  for  ehannel  eatfish,  blue  eatfish  and  flat- 
head  eatfish  in  the  aggregate  is  four  (4). 

E.  The  daily  limit  for  crappie  is  fifteen  (15)  on  the  follow- 
ing lakes: 

(I)  Ballwin  (New  Ballwin  Lake,  Vlasis  Park  Lake) 

(II)  Ferguson  (January-Wabash  Lake) 

(III)  Kirksville  (Hazel  Creek  Lake) 

(IV)  Saint  Louis  City  (Benton  Park  Lake,  Boathouse 
Lake,  Clifton  Heights  Park  Lake,  Fairgrounds  Park  Lake, 
Horseshoe  Lake,  Hyde  Park  Lake,  Jefferson  Lake,  Lafayette  Park 
Lake,  North  Riverfront  Park  Lake,  O’Fallon  Park  Lake,  Willmore 
Park  North  Lake,  Willmore  Park  South  Lake) 

(V)  Saint  Louis  County  (Bee  Tree  Lake,  Bellefontaine 
Park  Lake,  Creve  Coeur  Lake,  Queeny  Park  Lake,  Simpson  Lake, 
Spanish  Lake,  Sunfish  Lake,  Suson  Park  Lakes  No.  1,  2 and  3, 
Tilles  Park  Lake,  Veteran’s  Memorial  Park  Lake) 

(VI)  Springfield  City  Utilities  (Fellows  Lake) 

F.  The  daily  limit  for  white  bass,  striped  bass  and  their 
hybrids  in  the  aggregate  is  four  (4)  on  Cameron  (Reservoir  No.  3) 
and  Saint  Louis  County  (Creve  Coeur  Lake). 

G.  The  daily  limit  for  gizzard  shad  for  bait  on  Jackson 
County  (Lake  Jacomo,  Prairie  Lee  Lake)  and  Concordia  (Edwin 
A.  Pape  Lake)  is  one  hundred  fifty  (150). 

H.  The  daily  limit  for  other  fish  (those  not  included  in 
rules  3 CSR  10-6.505  through  3 CSR  10-6.545  and  3 CSR  10- 
4.111)  is  twenty  (20)  in  the  aggregate,  except  on  the  following 
lakes  where  the  daily  limit  in  the  aggregate  is  ten  (10),  and  except 
for  those  fish  included  in  (2)(D)6.B.,  C.  and  G.: 

(I)  Ballwin  (New  Ballwin  Lake,  Vlasis  Park  Lake) 

(II)  Bridgeton  (Kiwanis  Lake) 

(III)  Eerguson  (January-Wabash  Lake) 

(IV)  Kirkwood  (Walker  Lake) 

(V)  Mineral  Area  College  (Quarry  Pond) 

(VI)  Overland  (Wild  Acres  Park  Lake) 
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(VII)  Saint  Louis  City  (Benton  Park  Lake,  Boathouse 
Lake,  Clifton  Heights  Park  Lake,  Fairgrounds  Park  Lake, 
Horseshoe  Lake,  Hyde  Park  Lake,  Jefferson  Lake,  Lafayette  Park 
Lake,  North  Riverfront  Park  Lake,  O’Fallon  Park  Lake,  Willmore 
Park  North  Lake,  Willmore  Park  South  Lake) 

(VIII)  Saint  Louis  County  (Bee  Tree  Lake,  Bellefontaine 
Park  Lake,  Creve  Coeur  Lake,  Queeny  Park  Lake,  Simpson  Lake, 
Spanish  Lake,  Sunfish  Lake,  Suson  Park  Lakes  No.  1,  2 and  3, 
Tilles  Park  Lake,  Veteran’s  Memorial  Park  Lake) 

(IX)  Wentzville  (Community  Club  Lake) 

7.  Statewide  length  limits  shall  apply  for  all  species,  except 
that  all  blaek  bass  more  than  twelve  inches  (12")  but  less  than  fif- 
teen inehes  (15")  total  length  must  be  returned  to  the  water 
unharmed  immediately  after  being  caught,  except  as  follows: 

A.  All  blaek  bass  less  than  fifteen  inches  (15")  total  length 
must  be  returned  to  the  water  unharmed  immediately  after  being 
caught  on  the  following  lakes: 

(I)  Bethany  (Old  Bethany  City  Reservoir) 

(II)  Butler  City  Lake 

(III)  California  (Proctor  Park  Lake) 

(IV)  Cameron  (Reservoirs  No.  1,  2 and  3,  Grindstone 
Reservoir) 

(V)  Carthage  (Kellogg  Lake) 

(VI)  Concordia  (Edwin  A.  Pape  Lake) 

(VII)  Dexter  City  Lake 
(VIII)  Hamilton  City  Lake 

(IX)  Harrison  County  Lake 

(X)  Higginsville  City  Lake 

(XI)  Holden  City  Lake 

(XII)  Iron  Mountain  City  Lake 
(XIII)  Jackson  (Rotary  Park  Lake) 

(XIV)  Jackson  County  (Alex  George  Lake,  Bergan  Lake, 
Bowlin  Road  Lake,  Lake  Jaeomo,  Prairie  Lee  Lake,  Scherer  Lake, 
Tarsney  Lake,  Wood  Lake,  Wyatt  Lake) 

(XV)  Jefferson  City  (McKay  Park  Lake) 

(XVI)  Lancaster  City  Lake 
(XVII)  Maryville  (Mozingo  Lake) 

(XVIII)  Maysville  (Willow  Brook  Lake) 

[(XVIII)]  (XIX)  Mineral  Area  College  (Quarry  Pond) 
[(X!Xj]  (XX)  Warrensburg  (Lion’s  Lake) 

[(XX)]  (XXI)  Windsor  (Farrington  Park  Lake) 

[(XX!)]  (XXII)  Unionville  City  Lake 
[(XXII)]  (XXIII)  University  of  Missouri  (Dairy  Farm 
Lake  No.  1,  McCredie  Lake) 

B.  All  black  bass  less  than  eighteen  inches  (18")  total 
length  must  be  returned  to  the  water  unharmed  immediately  after 
being  eaught  on  the  following  lakes: 

(I)  Ballwin  (New  Ballwin  Lake,  Vlasis  Park  Lake) 

(II)  Bridgeton  (Kiwanis  Lake) 

(III)  Columbia  (Twin  Lake) 

(IV)  Ferguson  (January-Wabash  Lake) 

(V)  Kirksville  (Hazel  Creek  Lake) 

(VI)  Kirkwood  (Walker  Lake) 

(VII)  Macon  (Blees  Lake) 

(VIII)  Overland  (Wild  Acres  Park  Lake) 

(IX)  Saint  Louis  City  (Benton  Park  Lake,  Boathouse 
Lake,  Clifton  Heights  Park  Lake,  Fairgrounds  Park  Lake, 
Horseshoe  Lake,  Hyde  Park  Lake,  Jefferson  Lake,  Lafayette  Park 
Lake,  North  Riverfront  Park  Lake,  O’Fallon  Park  Lake,  Willmore 
Park  North  Lake,  Willmore  Park  South  Lake) 

(X)  Saint  Louis  County  (Bee  Tree  Lake,  Bellefontaine 
Park  Lake,  Creve  Coeur  Lake,  Queeny  Park  Lake,  Simpson  Lake, 
Spanish  Lake,  Sunfish  Lake,  Suson  Park  Lakes,  No.  1,  2 and  3, 
Tilles  Park  Lake,  Veteran’s  Memorial  Park  Lake) 

(XI)  University  of  Missouri  (South  Farm  R-I  Lake) 

(XII)  Wentzville  (Community  Club  Lake) 

C.  All  black  bass  more  than  fourteen  inches  (14")  but  less 
than  eighteen  inches  (18")  total  length  must  be  returned  to  the 


water  unharmed  immediately  after  being  caught  on  LaBelle  City 
Lake. 

D.  All  white  bass,  striped  bass  and  their  hybrids  less  than 
twenty  inches  (20")  total  length  must  be  returned  to  the  water 
unharmed  immediately  after  being  caught  on  Cameron  (Reservoir 
No.  3)  and  Saint  Louis  County  (Creve  Coeur  Lake). 

E.  All  bluegill  less  than  nine  inches  (9")  total  length  must 
be  returned  to  the  water  unharmed  immediately  after  being  caught 
on  University  of  Missouri  (Dairy  Farm  Lake  No.  1 and  MeCredie 
Lake). 

F.  All  ehannel  eatfrsh  less  than  fifteen  inehes  (15")  total 
length  must  be  returned  to  the  water  unharmed  immediately  after 
being  caught  on  Macon  City  Lake  and  Marceline  City  Lake. 

G.  All  flathead  eatfrsh  less  than  twenty-four  inches  (24") 
total  length  must  be  returned  to  the  water  unharmed  immediately 
after  being  eaught  on  Concordia  (Edwin  A.  Pape  Lake), 
Higginsville  City  Lake  and  Saint  Louis  County  (Bee  Tree  Lake, 
Sunfish  Lake). 

H.  All  muskellunge  less  than  forty-two  inches  (42")  total 
length  must  be  returned  to  the  water  unharmed  immediately  after 
being  caught  in  Kirksville  (Hazel  Creek  Lake). 

I.  All  walleye  less  than  eighteen  inches  (18")  total  length 
must  be  returned  to  the  water  unharmed  immediately  after  being 
eaught  on,  Memphis  (Lake  Showme)  and  Maryville  (Mozingo 
Lake). 

8.  Netting  or  trapping  live  bait  is  prohibited,  exeept  that  on 
Coneordia  (Edwin  A.  Pape  Lake),  Jackson  County  (Lake  Jaeomo, 
Prairie  Lee  Lake)  gizzard  shad  may  be  taken  with  dip  net  or  throw 
net. 

9.  All  trout  must  be  returned  to  the  water  unharmed  immedi- 
ately after  being  caught  and  only  flies,  artificial  lures  and  soft  plas- 
tic baits  (unscented)  may  be  used  from  November  1 to  January  31 
on  Kirkwood  (Walker  Lake),  Overland  (Wild  Acres  Park  Lake) 
and  Saint  Louis  County  (Tilles  Park  Lake).  Trout  may  not  be  pos- 
sessed on  these  waters  during  this  season. 

AUTHORITY:  sections  40  and  45  of  An.  IV,  Mo.  Const.  Original 
rule  filed  May  31,  1990,  effective  Jan.  1,  1991.  For  intervening 
history,  please  consult  the  Code  of  State  Regulations.  Amended: 
Filed  Feb.  7,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state 
agencies  or  political  subdivisions  more  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private 
entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with 
John  W.  Smith,  Deputy  Director,  Department  of  Conservation, 
PO.  Box  180,  Jefferson  City,  MO  65102.  To  be  considered,  com- 
ments must  be  received  within  thirty  days  after  publication  of  this 
notice  in  the  Missouri  Register.  No  public  hearing  is  scheduled. 


Title  7— DEPARTMENT  OE  [HIGHWAYS  AND] 
TRANSPORTATION 

Division  10— Missouri  Highways  and  Transportation 
Commission 

Chapter  14— Adopt-A-Highway  Program 
PROPOSED  AMENDMENT 


7 CSR  10-14.010  Purpose.  The  commission  is  amending  the  fis- 
cal note  with  respect  to  the  Adopt-A-Highway  Program  and  pro- 
poses to  add  new  sections  (3)  and  (4). 
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PURPOSE:  This  amendment  revises  the  fiscal  note  information 
and  further  describes  the  purpose  of  the  Adopt-A-Highway 
Program. 

(3)  This  program  will  have  the  result  of  a cost  savings  to  the 
Missouri  Department  of  Transportation  (MoDOT)  for  other 
highway  purposes. 

(4)  The  program  is  not  intended  as  a means  of  providing  a pub- 
lic forum  for  the  participants  to  nse  in  promoting  name  recog- 
nition or  political  causes.  Missouri  highway  right-of-way  is  not 
a public  forum. 

AUTHORITY:  section  227.030,  RSMo  1994.  Original  rule  filed 
Feb.  15,  1995,  effective  July  30,  1995.  Amended:  Filed  Feb.  8, 
2000. 

PUBFIC  COST:  This  proposed  amendment  will  not  cost  state 
agencies  or  political  subdivisions  more  than  $500  in  the  aggregate. 
However,  this  amendment  will  result  in  a savings  of  approximately 
$1,422,892  per  year  to  the  Missouri  Department  of 
Transportation.  See  attached  fiscal  note. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private 
entities,  including  small  businesses,  more  than  $500  in  the  aggre- 
gate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Department  of  Transportation,  Mari  Ann  Winters,  Secretary  to  the 
Commission,  PO.  Box  270,  Jefferson  City,  MO  65102.  To  be  con- 
sidered, comments  must  be  received  within  thirty  days  after  publi- 
cation of  this  notice  in  the  Missouri  Register.  No  public  hearing  is 
scheduled. 
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FISCAL  NOTE 
PUBLIC  ENTITY  COST 


I.  7 CSR  10-14,010 

Title:  7 - Missouri  Department  of  Transportation 

Division:  10  - Missouri  Highways  and  Transportation  Commission 

Chapter:  14  - Adopt-A-Highwav  Program 

Type  of  Rulemaking:  Amended  Rule 

Rule  Number  and  Name:  7 CSR  10-14.010,  Purpose. 

II.  SUMMARY  OF  FISCAL  IMPACT 


Estimate  of  number  of  entities  by 
class  which  would  likely  be  affected 
by  adoption  of  rule: 

Classification  by  types  of  the 
business  entities  which  would  likely 
be  affected: 

Estimate  in  the  aggregate  as  to  the 
cost  of  compliance  with  the  rule  by 
the  affected  entities: 

1 

Missouri  Department  of 
Transportation  (MoDOT) 

($  l,422,892)savings 

III,  WORKSHEET 

MoDOT’s  expenditures: 

Signs,  including  installation: 

$ 149/for  2 signs  x 200  groups-permanent  sign  $ 29,800 

Trash  Bags: 

.15/bag  X 15  bags  x 4 pickups  per  year  = $9/group 

$9  x 4,673  groups  participating  42,057 

Safety  Vests: 

.38  X 47,000  (approx,  individual  participants) 

divided  by  3 (one-time  charge  and  vests  may  be  reused)  5,953 

TOTAL  $ 77,810 


MoDOT  savings  per  year 

Adopt- A-Highway  litter  pick  up  averages  15  trash  bags 
per  pick  up  at  four  pick  ups  per  year. 

(4,673  groups  x 4 pick  ups  x 15  trash  bags  = 280,380  bags) 

Labor  cost  if  agency  did  trash  pick  up  rather  than 
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volunteers  - 280,380  total  bags  (divided  by  3 bags  picked  up  per  hour 
= 93,560  bags  / hour  x average  labor  rate  of  $ 16.04/hr.  $ 1 ,500,702 

Minus  State  Expenditures  -$77,810 


TOTAL  STATE  SAVINGS  PER  YEAR  $1,422,892 

rV.  ASSUMPTIONS 

The  fiscal  impact  on  the  Missouri  Department  of  Transportation  is  based  upon  the  following  assumptions 
and  methodolgy: 

(a)  There  were  4,673  groups  during  the  year  1999.  Each  group  is  to  perform  a program  activity  at  least  4 
times  per  year.  Each  activity  averages  ini  5 bags  of  trash  being  picked  up.  This  calculates  at  a total  of  280,380  trash 
bags  per  year.  The  average  worker  would  pick  up  3 bags  of  trash  per  hour.  A MoDOT  employee’s  average  labor 
rate  (pay  grade  5)  is  $16.04.  Therefore,  it  would  cost  MoDOT  $1,500,702  in  labor  expenses  to  do  the  work  of  the 
adopters. 


(b)  These  public  entity  costs  will  recur  each  year  for  the  life  of  the  rule;  however,  the  number  of  program 
participants  will  vary  from  year  to  year  and  are  almost  impossible  to  predict  accurately. 
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Title  7— DEPARTMENT  OE  [HIGHWAYS  AND] 
TRANSPORTATION 

Division  10— Missouri  Highways  and  TVansportation 
Commission 

Chapter  14— Adopt-A-Highway  Program 

PROPOSED  AMENDMENT 

7 CSR  10-14.020  Definitions.  The  commission  proposes  to 
amend  previous  sections  (3),  (7),  (9),  and  (10)  and  add  new  sec- 
tions (9)  and  (12). 

PURPOSE:  This  amendment  contains  additional  definitions  of 
terms  used  in  this  chapter. 

(3)  Adopter  representative  means  a group  member  designated  to 
represent  the  volunteer  group  and  serve  as  its  liaison  with  the  com- 
mission. [Usually  the  person  who  signs  the  agreement  is 
the  adopter  representative.]  The  adopter  representative  is  the 
person  who  signs  the  agreement. 

(7)  Department  means  the  [Missouri  Highways  and 
Transportation  Department]  Missouri  Department  of 
Transportation. 

(9)  Participant  means  any  individual  or  group  who  will  be  par- 
ticipating in  the  program  activity. 

7(9)7  (10)  Program  means  the  Adopt-A-Highway  Program. 

7(70)7  (11)  Program  activity  means  litter  piekup  and/or  beautifi- 
cation and/or  mowing. 

(12)  Violent  criminal  activity  means  any  offenses  having  as  an 
element  the  use,  attempted  use,  or  threatened  use  of  physical 
force  against  the  person  or  property  of  another  or  any  offense 
involving  weapons,  hate  crimes,  sexual  assault,  aggravated 
harassment,  civil  rights  violations,  and  offenses  defined  under 
the  Racketeer  Influenced  and  Corrupt  Organizations  Act 
(RICO),  United  States  Code  Title  18,  or  for  whom  state  or  fed- 
eral courts  have  taken  judicial  notice  of  an  applicant’s  unlaw- 
ful activity  or  advocating  of  violence. 

AUTHORITY:  section  227.030,  RSMo  1994.  Original  rule  filed 
Feb.  15,  1995,  effective  July  30,  1995.  Emergency  amendment  filed 
Feb.  8,  2000,  effective  Feb.  18,  2000,  expires  Aug.  15,  2000. 
Amended:  Filed  Feb.  8,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state 
agencies  or  political  subdivisions  more  than  $500  in  the  aggregate. 

PRIVATE  ENTITY  COST:  This  proposed  amendment  will  not  cost 
private  entities,  including  small  businesses,  more  than  $500  in  the 
aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Department  of  Transportation,  Mari  Ann  Winters,  Secretary  to  the 
Commission,  PO.  Box  270,  Jefferson  City,  MO  65102.  To  be  con- 
sidered, comments  must  be  received  within  thirty  days  after  publi- 
cation of  this  notice  in  the  Missouri  Register.  No  public  hearing 
is  scheduled. 


Title  7— DEPARTMENT  OE  [HIGHWAYS  AND] 
TRANSPORTATION 

Division  10— Missouri  Highways  and  Transportation 
Commission 

Chapter  14— Adopt-A-Highway  Program 
PROPOSED  AMENDMENT 


(2)(A),  (2)(B),  and  (2)(C)  and  add  a new  section  (1)  and  subsec- 
tions (2)(B),  and  (2)(C). 

PURPOSE:  This  amendment  is  to  further  identify  criteria  for  eli- 
gible adopters  and  criteria  in  determining  whether  an  application 
is  rejected  or  accepted. 

(1)  The  adopter  representative  of  a group  who  desires  to  par- 
ticipate in  the  program  shall  submit  an  application  to  the  com- 
mission on  a form  provided  by  the  commission. 

7(7)7  (2)  Eligible  Adopters.  Eligible  adopters  include  civic  and 
nonprofit  organizations,  commercial  and  private  enterprises  and 
individuals  who  have  not  been  convicted  of  or  who  are  not  asso- 
ciated with  organizations  who  have  been  convicted  of  a violent 
criminal  activity,  do  not  practice  any  action  which  constitutes 
a hate  crime,  and  do  not  overtly  deny  membership  on  the  basis 
of  race.  [The  program  is  not  intended  as  a means  of  pro- 
viding a public  forum  for  the  participants  to  use  in  pro- 
moting name  recognition  or  political  causes.]  The  eommis- 
sion  reserves  the  right  to  limit  the  number  of  adoptions  for  a sin- 
gle group. 

7(2)7  (3)  Acceptance  of  Application.  The  commission  will  have 
sole  responsibility  in  determining  whether  an  application  is  reject- 
ed or  aecepted  and  determining  what  highways  will  or  will  not  be 
eligible  for  adoption. 

(A)  The  commission  may  refuse  to  grant  a request  to  participant 
if,  in  its  opinion,  granting  the  request  would  jeopardize  the  pro- 
gram7,7  or  the  safety  of  the  adopters,  traveling  public  or 
Missouri  Department  of  Transportation  (MoDOT)  employees, 
or  otherwise  be  counterproduetive  to  [its]  the  program’s  purpose 
or  have  undesirable  results  such  as  increased  litter,  vandalism  or 
sign  theft. 

(B)  The  commission  may  refuse  to  grant  a request  to  par- 
ticipate if  the  applicant  has  submitted  false  statements  of  a 
material  fact  or  has  practiced  or  attempted  to  practice  any 
fraud  or  deception  in  an  application. 

(C)  An  application  completed  by  an  individual  on  behalf  of 
a group  or  organization  must  identify  the  group  or  organiza- 
tion for  which  the  application  is  being  submitted  and  failure  to 
identify  the  group  or  organization  on  the  application  will  result 
in  rejecting  the  application. 

7(9)7(D)  Applicants  must  adhere  to  the  restrictions  of  all  state 
and  federal  nondiscrimination  laws  including  state  executive 
orders.  Specifically,  the  applieant  must  not  discriminate  on  the 
basis  of  raee,  religion,  eolor,  national  origin  or  disability.  The 
adopter  representative  will  certify  on  the  application  form  that 
the  group  or  organization  does  not  overtly  deny  membership  on 
the  basis  of  race.  Such  discrimination  disqualifies  the  applicant 
from  participation  in  the  program. 

7(C)7(E)  Applieants  with  a history  of  unlawfully  violent  [or] 
criminal  [behavior]  activity  as  defined  in  this  chapter  will  be 
prohibited  from  partieipation  in  the  program. 

AUTHORITY:  section  227.030,  RSMo  1994.  Original  rule  filed 
Feb.  15,  1995,  effective  July  30,  1995.  Emergency  amendment  filed 
Feb.  8,  2000,  effective  Feb.  18,  2000,  expires  Aug.  15,  2000. 
Amended:  Filed  Feb.  8,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state 
agencies  or  political  subdivisions  more  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private 
entities,  including  small  businesses,  more  than  $500  in  the  aggre- 
gate. 


1 CSR  10-14.030  Application  for  Participation.  The  eommis-  NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 

sion  proposes  to  amend  the  previous  seetion  (1)  and  subsections  in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
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Department  of  Transportation,  Mari  Ann  Winters,  Secretary  to  the 
Commission,  P.  O.  Box  270,  Jefferson  City,  MO  65102.  To  be  con- 
sidered, comments  must  be  received  within  thirty  days  after  publi- 
cation of  this  notice  in  the  Missouri  Register.  No  public  hearing 
is  scheduled. 


Title  7— DEPARTMENT  OE  [HIGHWAYS  AND] 
TRANSPORTATION 

Division  10— Missouri  Highways  and  TVansportation 
Commission 

Chapter  14— Adopt-A-Highway  Program 

PROPOSED  AMENDMENT 

7 CSR  10-14.040  Agreement  [Terms];  Responsibilities  of 
Adopter  and  Commission.  The  commission  proposes  amending 
the  rule  title  and  to  amend  previous  subsection  2(C),  and  add  new 
subsections  (2)(B),  (2)(E),  (2)(F),  (2)(S),  (2)(T)  and  (3)(D)  and 
delete  section  (4). 

PURPOSE:  This  amendment  provides  for  additional  terms  of  the 
written  agreement  between  the  adopter  and  the  commission  to  pro- 
mote the  safety  of  the  program  and  to  develop  a record-keeping 
system  for  tracking  the  program ’s  success. 

(2)  Responsibilities  of  Adopter.  The  adopter  shall — 

(B)  Provide  to  the  commission,  in  writing,  the  name  and 
compiete  mailing  address,  including  street  address,  of  the 
adopter  representative  and  to  notify  the  commission  within 
thirty  (30)  days,  in  writing,  of  any  change  of  adopter  represen- 
tative name  or  address; 

[(B)](C)  Abide  by  all  safety  requirements  as  listed  in  the  depart- 
ment’s Safety  Tips  brochure; 

/(C)7(D)  Have  [all  members  of  the  group]  each  adopter  rep- 
resentative participating  in  the  program  activity  attend  a safety 
training  meeting  eonducted  by  the  [adopter  representative,  or 
designee,]  commission  before  partieipation  in  any  program  aetiv- 
ity; 

(E)  Have  all  members  of  the  group  participating  in  the  pro- 
gram activity  attend  a safety  training  meeting  conducted  by  the 
adopter  representative,  or  designee,  before  participation  in  any 
program  activity; 

(F)  Have  the  adopter  representative  provide  to  the  commis- 
sion, in  writing,  the  name  of  each  member  of  the  group  who 
will  be  participating  in  the  program  activity,  indicating  that 
each  member  has  attended  a safety  training  meeting; 

[(D) ](G)  Properly  use  all  safety  equipment  provided  by  the 
department  and  perform  the  work  in  a safe  and  professional  man- 
ner; 

/(E)7(H)  Provide  one  (1)  adult  supervisor  for  every  eight  (8)  par- 
tieipants  between  thirteen  and  seventeen  (13-17)  years  of  age  and 
one  (1)  adult  supervisor  for  every  four  (4)  participants  between  six 
and  twelve  (6-12)  years  of  age.  No  one  under  the  age  of  six  (6) 
will  be  allowed  to  participate  in  the  program; 

/(E77(I)  Adopt  a section  of  highway  right-of-way  for  a minimum 
of  three  (3)  years; 

[(Gj](i)  Colleet  litter  along  the  adopted  seetion  a minimum  of 
four  (4)  times  per  year,  or  as  required  by  the  commission; 

[(H)](K)  Adopt  for  litter  pickup  a minimum  of  two  (2)  miles  in 
rural  areas  and  one-half  (1/2)  mile  in  urban  areas.  Shorter  lengths 
may  be  permissible  in  special  circumstances; 

7(//7(L)  Provide  prior  notice,  as  required  by  the  commission, 
before  performing  any  program  activity; 

[(Jj](M)  Restrict  program  activities  to  the  areas  of  right-of-way 
outside  the  pavement  and  shoulder  areas; 

7(/6)7(N)  Perform  program  aetivity  between  the  hours  of  one  (1) 
hour  after  sunrise  to  one  (1)  hour  before  sunset  and  not  during 
inclement  weather; 


[(L)](0)  Prohibit  members  from  possessing,  consuming,  or 
being  under  the  influenee  of  aleohol  or  drugs  while  participating 
in  the  program; 

[(M)](P)  Place  litter  in  trash  bags  provided  by  the  department 
and  place  filled  trash  bags  at  a designated  loeation; 

[(N)](Q)  Separate  tires,  batteries  and  other  trash  as  needed  for 
proper  disposal  aceording  to  local  landfill  requirements;  [and] 
7(077(R)  Indemnify  and  hold  harmless  the  eommission  and 
department  and  their  officers,  employees  and  agents  from  any 
claim,  lawsuit  or  liability  which  may  arise  from  adopter’s  partici- 
pation in  the  program/.  7; 

(S)  Have  the  adopter  representative  submit  to  the  commis- 
sion within  five  (5)  working  days  an  after  action  report  using  a 
form  provided  by  Missouri  Department  of  Transportation 
(MoDOT).  This  form  will  enable  MoDOT  to  monitor  the  pro- 
gram’s success;  and 

(T)  Not  subcontract  or  assign  its  responsibilities  under  this 
program  to  any  other  enterprise,  organization,  or  individual 
unless  assignee  is  also  an  active  adopter. 

(3)  Responsibilities  of  Commission.  The  commission  shall— 

(D)  Provide  safety  training  to  the  adopter  representative 
which  includes  but  is  not  limited  to  a safety  video  and  Safety 
Tips  brochure. 

7(D)7(E)  Provide  the  adopter  with  safety  equipment;  and 
](Ej](¥)  Remove  and  dispose  of  filled  trash  bags  from  the  adopt- 
ed section  as  soon  as  practical  after  the  litter  pickup  is  finished. 

[(4)  Termination  of  Agreement.  The  commission  reserves 
the  right  to  terminate  the  agreement  and  remove  the  signs 
when,  in  the  sole  judgment  of  the  commission,  it  is  found 
the  adopter  has  not  met  the  terms  and  conditions  of  the 
agreement  or  there  is  concern  about  the  safety  of  the 
adopters,  traveling  public  or  Missouri  Highways  and 
Transportation  Department  (MHTD)  employees.] 

AUTHORITY:  section  227.030,  RSMo  1994.  Original  rule  filed 
Feb.  15,  1995,  effective  July  30,  1995.  Emergency  amendment  filed 
Feb.  8,  2000,  effective  Feb.  18,  2000,  expires  Aug.  15,  2000. 
Amended:  Filed  Feb.  8,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state 
agencies  or  political  subdivisions  more  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private 
entities,  including  small  businesses,  more  than  $500  in  the  aggre- 
gate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Department  of  Transportation,  Mari  Ann  Winters,  Secretary  to  the 
Commission,  PO.  Box  270,  Jefferson  City,  MO  65102.  To  be  con- 
sidered, comments  must  be  received  within  thirty  days  after  publi- 
cation of  this  notice  in  the  Missouri  Register.  No  public  hearing 
is  scheduled. 


Title  7— DEPARTMENT  OE  [HIGHWAYS  AND] 
TRANSPORTATION 

Division  10— Missouri  Highways  and  Transportation 
Commission 

Chapter  14— Adopt-A-Highway  Program 

PROPOSED  AMENDMENT 

7 CSR  10-14.050  Sign  [Specifications] . The  eommission  pro- 
poses to  amend  this  rule  to  delete  the  word  “Specifications”  from 
the  rule  title,  amend  subseetions  (1)(A),  (1)(C)  and  seetion  (3) 
and  add  a new  section  (5). 
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PURPOSE:  This  amendment  is  to  clarify  the  purpose  and  intent  of  AUTHORITY:  section  227.030,  RSMo  1994.  Original  rule  filed 
the  adopt-a-highway  signs.  Feb.  8,  2000. 


(1)  The  signs  shall — 

(A)  Identify  and  recognize  the  adopter,  but  are  not  intended  to 
be,  an  advertising  medium  or  serve  as  a means  of  providing  a 
public  forum  for  the  participants; 

(C)  Have  the  aetual  name  of  the  adopter  with  no  telephone  num- 
bers, logos,  slogans  or  addresses,  Including  Internet  addresses, 
with  verbiage  kept  to  a minimum. 

(3)  The  erection  of  a sign  is  not  a requirement  for  participation  in 
the  program.  The  commission,  at  [their]  its  sole  diseretion,  may 
refuse  to  erect  [a  sign  under  the  program]  and/or  remove  a 
sign. 

(5)  Two  (2)  signs  will  be  erected  for  each  group,  one  at  each 
end  of  the  adopted  section,  at  or  about  the  time  of  the  first  pro- 
gram activity. 

AUTHORITY:  section  227.030,  RSMo  1994.  Original  rule  filed 
Feb.  15,  1995,  effective  July  30,  1995.  Amended:  Filed  Feb.  8, 
2000. 


PUBLIC  COST:  This  proposed  rule  will  not  cost  state  agencies  or 
political  subdivisions  more  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  rule  will  not  cost  private  entities, 
including  small  businesses,  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  rule  with  the 
Department  of  Transportation,  Mari  Ann  Winters,  Secretary  to  the 
Commission,  P.  O.  Box  270,  Jefferson  City,  MO  65102.  To  be  con- 
sidered, comments  must  be  received  within  thirty  days  after  publi- 
cation of  this  notice  in  the  Missouri  Register.  No  public  hearing 
is  scheduled. 


Title  9— DEPARTMENT  OE  MENTAL  HEALTH 
Division  25— Eiscal  Management 
Chapter  4— Vendor  Procednres 

PROPOSED  AMENDMENT 


PUBLIC  COST:  This  proposed  amendment  will  not  cost  state 
agencies  or  political  subdivisions  more  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private 
entities,  including  small  businesses,  more  than  $500  in  the  aggre- 
gate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Department  of  Transportation,  Mari  Ann  Winters,  Secretary  to  the 
Commission,  P.  O.  Box  270,  Jefferson  City,  MO  65102.  To  be  con- 
sidered, comments  must  be  received  within  thirty  days  after  publi- 
cation of  this  notice  in  the  Missouri  Register.  No  public  hearing 
is  scheduled. 


Title  7— DEPARTMENT  OE  TRANSPORTATION 
Division  10— Missonri  Highways  and  TVansportation 
Commission 

Chapter  14— Adopt-A-Highway  Program 
PROPOSED  RULE 

7 CSR  10-14.060  Termination  or  Modification  of  the 
Agreement 

PURPOSE:  This  rule  provides  for  the  commission  to  terminate  or 
modify  the  program  agreement. 

(1)  The  agreement  may  be  terminated  or  modified  at  the  sole  dis- 
eretion of  the  commission. 

(2)  The  eommission  reserves  the  right  to  terminate  or  modify  the 
program  agreement  and  remove  the  signs  when,  in  the  sole  judg- 
ment of  the  commission,  it  is  found  that: 

(A)  Continuing  the  agreement  would  jeopardize  the  program,  be 
eounterproductive  to  the  program’s  purpose  or  ereate  a hazard  to 
the  safety  of  the  adopters,  traveling  public  or  Missouri  Department 
of  Transportation  (MoDOT)  employees; 

(B)  The  adopter  has  not  met  the  terms  and  conditions  of  the 
agreement;  or 

(C)  Actions  of  the  adopter  may  be  contrary  to  any  legislative 
restrictions  or  any  restrictions  on  the  use  of  appropriated  funds  for 
political  activities. 


9 CSR  25-4.040  Recovery  of  Overpayments  to  Providers.  The 

department  is  amending  sections  (l)-(6)  and  add  new  sections 
(7)-(12). 

PURPOSE:  The  Department  of  Mental  Health  proposes  to  amend 
this  rule  to  correspond  with  changes  in  section  630.460,  RSMo 
1996. 

(1)  Providers  that  deliver  care,  treatment,  habilitation  or  rehabili- 
tation serviees  to  clients  under  contract  with  the  department  may 
reeeive  [payments  in  excess  of  or  contrary  to  the  provisions 
of  the  contract  with]  an  overpayment  which  mnst  be  repaid 
to  the  department.  [These  overpayments  are  due  immediate- 
ly and  must  be  repaid  by  the  provider  within  forty  five  (45) 
days  after  the  overpayment  are  discovered  or  reasonably 
should  have  been  discovered.]  An  overpayment  is  any  pay- 
ment by  the  department  which  is: 

(A)  Greater  than  the  contracted  rate  for  a service  less  any 
portion  paid  by  or  on  behalf  of  a client; 

(B)  For  services  not  provided; 

(C)  For  services  not  authorized  in  the  contract;  or 

(D)  For  services  provided  contrary  to  the  provisions  of  the 
contract. 

(2)  [Upon  discovery  of]  On  determination  an  overpayment  has 
been  made,  the  department//7  shall  notify  the  provider  by  certi- 
fied mall  of  the  amount  of  the  overpayment,  the  basis  of  the 
overpayment  and  [tbe  date  the  overpayment  was  or  should 
have  been  discovered.  Tbe  department  sbatt  determine 
whether  the  overpayment  shall  be  repaid  by  applying  a 
credit  against  a future  payment  due  to  the  provider  or  by 
the  provider  issuing  a refund  to  the  department.]  request 
reimbursement.  The  date  on  the  certified  mall  return  receipt 
shall  be  the  official  date  of  notice  of  overpayment. 

(3)  [Within  fifteen  (15)  days  of  receipt  of  the  notice  of 
overpayments,  a provider  may  request  the  division  director 
for  a review  of  the  overpayment.  The  division  director,  in 
consultation  with  the  deputy  director  administration,  shall 
review  the  overpayment  within  fifteen  (15)  days  of  the 
request  for  review.  The  criteria  which  the  division  director 
shall  consider  in  conducting  the  review  include:]  If  the 
provider  concnrs  with  the  overpayment,  the  provider  should 
promptly  contact  the  department  and  make  arrangements  for 
repayment  to  avoid  Interest  charges.  Any  overpayment  not 
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repaid  within  forty-five  (45)  days  from  the  date  of  notice  shall 
accrne  Interest  charges  on  the  nnpaid  balance  from  the  date  of 
notice  of  overpayment. 

[(A)  Whether  the  overpayment  was  property  and  reason- 
ably determined; 

(B)  Whether  extraordinary  circumstances  caused  or 
resulted  in  the  overpayments;  and 

fC)  Whether  the  clients  being  served  by  the  provider 
would  be  adversely  impacted.] 

(4)  If  [any  overpayment  is  not  fully  repaid  witbin  forty-five 
(45)  days  of  tbe  due  date,  the  department  shall  assess 
interest  on  the  unpaid  balance,  interest  sball  be  charged 
beginning  with  the  forty-sixth  (46th)  day  after  the  due 
date  at  the  rate  of  one  and  five  tenths  percent  (1.5%)  per 
month]  the  provider  does  not  concur  with  the  overpayment, 
the  provider  may  request  a review  of  the  overpayment  by  the 
department.  This  request  must  be  made  within  thirty  (30)  days 
of  receipt  of  the  notice  of  overpayment.  The  department  shall 
review  the  overpayment  within  fifteen  (15)  days  of  the  request 
for  review.  If  requested  by  the  provider,  the  review  will  be  con- 
ducted in  person  and  the  department  will  notify  the  provider 
of  the  date,  time  and  place  for  the  review.  The  criteria  for  the 
review  shall  be  to: 

(A)  Verify  the  overpayment  was  properly  determined  in 
accordance  with  the  terms  of  the  provider  contract; 

(B)  Verify  the  overpayment  amount  has  been  properly  calcu- 
lated; 

(C)  Examine  and  accept  additional  documentation  or  other 
material  from  the  provider;  and 

(D)  Upon  completion  of  the  review,  the  department  shall 
notify  the  provider  of  the  results  of  the  review  in  writing. 

(5)  [if  any  overpayment  pius  interest  is  not  fully  repaid 
within  six  (6)  months  of  the  due  date,  the  department  may 
certify  the  amount  due  to  the  Department  of  Revenue,  the 
Office  of  the  Attorney  Generai,  or  take  other  coiiection 
actions.]  After  any  review,  if  requested,  and  the  overpayment 
amount  has  been  finally  determined,  the  department  shall  Ini- 
tiate appropriate  collection  actions. 

(A)  If  any  portion  of  the  overpayment  consists  of  Medicaid 
claims  payments,  these  claims  shall  be  subject  to  recovery  pro- 
visions of  the  Medicaid  program  and  shall  be  referred  to  the 
Department  of  Social  Services,  Division  of  Medical  Services. 

(B)  If  any  portion  of  the  overpayment  is  due  and  payable  to 
the  Department  of  Mental  Health,  such  amounts  shall  be  col- 
lected in  accordance  with  the  following  provisions. 

(6)  [Payments  received  by  tbe  department  sbaii  first  be 
appiied  to  accrued  interest  and  then  to  reduce  the  balance 
of  tbe  overpayment.]  Whether  or  not  the  provider  requests  a 
review,  the  department  and  the  provider  have  forty-five  (45) 
days  from  the  date  of  notice  of  overpayment  to  negotiate  a 
repayment  plan.  A repayment  plan  may  allow  for  payments 
over  a specific  time  period  and  shall  not  exceed  twelve  (12) 
months.  The  repayment  plan  must  be  in  writing  and  be  signed 
by  the  department  and  the  provider.  If  a repayment  plan  is  not 
adopted,  the  overpayment  is  immediately  due  and  payable. 

(7)  The  department  shall  specify  the  method  of  repayment 
which  may  Include  direct  payment  by  the  provider,  deduction 
from  future  amounts  due  to  the  provider,  or  both.  The  depart- 
ment shall  maintain  a record  of  each  overpayment  in  an 
account  showing  the  amount  due,  payments  received  and  inter- 
est charged. 

(8)  An  overpayment  account  shall  be  considered  to  be  delin- 
quent if: 


(A)  The  account  is  not  subject  to  a repayment  plan  and  it  is 
not  repaid  within  forty-five  (45)  days  from  the  date  of  notice  of 
overpayment;  or 

(B)  The  account  is  subject  to  a repayment  plan  and  an 
Installment  payment  is  not  received  within  thirty  (30)  days  of 
the  Installment  due  date. 

(9)  The  department  may  take  appropriate  actions  to  recover 
delinquent  amounts  due  to  the  department,  which  may 
Include: 

(A)  Sending  notices  to  the  provider  requesting  immediate 
payment; 

(B)  Deducting  the  overpayment  from  amounts  due  to  the 
provider  by  the  department;  and 

(C)  Filing  a claim  for  debt  offset  with  the  Director  of 
Revenue  to  recover  the  overpayment  from  any  refunds  due  to 
the  provider  by  the  Department  of  Revenue. 

(10)  An  overpayment  account  shall  be  considered  to  be  in 
default  if: 

(A)  The  account  is  not  subject  to  a repayment  plan  and  is  not 
fully  repaid  within  six  (6)  months  from  the  date  of  notice  of  the 
overpayments;  or 

(B)  The  account  is  subject  to  a repayment  plan  and  is  delin- 
quent for  more  than  three  (3)  months  in  installment  payments. 

(11)  The  department  may  take  appropriate  actions  to  seek 
recovery  of  overpayment  accounts  which  are  in  default.  These 
actions  may  Include: 

(A)  Deducting  the  overpayment  from  amounts  due  to  the 
provider  by  the  department; 

(B)  Filing  a claim  for  debt  offset  with  the  Director  of 
Revenue  to  recover  the  overpayment  from  any  refunds  due  to 
the  provider  by  the  Department  of  Revenue;  and 

(C)  Certifying  the  overpayment  to  general  counsel  or  the 
Office  of  the  Attorney  General  to  seek  a judgment  for  settle- 
ment of  the  amount  due. 

(12)  Interest  shall  be  charged  on  any  overpayment  balance  not 
repaid  within  forty-five  (45)  days  of  the  date  of  notice  of  over- 
payment. Interest  shall  accrue  from  the  date  of  notice  of  over- 
payment and  be  calculated  on  a dally  basis.  The  Interest  rate 
to  be  charged  on  overpayments  may  vary  and  will  be  set  for 
each  calendar  year.  The  rate  of  interest  shall  be  the  annual  rate 
determined  by  the  Department  of  Revenue,  as  provided  in  sec- 
tion 32.085,  RSMo,  plus  three  (3)  percentage  points.  Payments 
received  by  the  department  shall  first  be  applied  to  accrued 
Interest  and  then  to  reduce  the  balance  of  the  overpayment. 

AUTHORITY:  section  630.050,  RSMo  [1994]  Supp.  1999. 
Emergency  rule  filed  Aug.  3,  1984,  effective  Aug.  13,  1984, 
expired  Dec.  10,  1084.  Original  rule  filed  Sept.  10,  1984,  effective 
Dec.  13,  1984.  Amended:  Filed  July  17,  1995,  effective  Feb.  25, 
1996.  Amended:  Filed  Feb  15,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  result  in  a pro- 
jected loss  of  $7, 01 8 in  state  revenue  to  the  State  General  Revenue 
Fund  in  FY  2001.  Total  loss  in  state  revenue  over  the  twenty  year 
life  of  the  rule  is  an  estimated  $172,206. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private 
entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Department  of  Mental  Health,  Jackie  D.  White,  Deputy  Director 
Administration,  P.  O.  Box  687,  Jefferson  City,  MO  65102.  To  be 
considered,  comments  must  be  received  within  thirty  days  after 
publication  of  this  notice  in  the  Missouri  Register.  No  public  hear- 
ing is  scheduled. 
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EXPENDITURES 

FY  2001 

FY  2002 

FY  2003 

FY  2004 

FY  2005 

FY  2006 

FY  2007 

FY  2008 

FY  2009 

FY2010 

FY2011 

Loss  of  interest  revenue 

7,018 

7,090 

7,163 

7,236 

7,310 

7,385 

7,461 

7,537 

7,615 

7,693 

7,771 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Totals 

7,018 

7,090 

7,163 

7,236 

7,310 

7,385 

7,461 

7,537 

7,615 

7,693 

7,771 

EXPENDITURES 

FY  2012 

FY2013 

FY  2014 

FY2015 

FY  2016 

FY2017 

FY  2018 

FY2019 

FY  2020 

FY  2021 

FY2022 

Loss  of  interest  revenue 

7,851 

7,932 

8,013 

8,095 

8,178 

8,262 

8,346 

8,432 

8,518 

8,606 

8.694 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Totals 

7,851 

7,932 

8,013 

8,095 

8,178 

8,262 

8,346 

8,432 

8,518 

8,606 

8,694 

Total  for  20  life  of  the  rule:  172,206 

Assumptions; 

1 . Inflation  of  2.5%  per  year  is  compounded  for  salaries  and  3%  for  expenses. 

2.  Based  on  H.B.  1081,  A.L.  1996,  section  630.460,  RSMo  was  revised  to  reduce  the  rate  of  interest  the  department  will  charge  on  overpayments.  The  old  rate  was 

1 and  1/2  percent  per  month  (18%  annually).  This  was  changed  to  "a  rate  not  to  exceed  the  annual  rate  established  pursuant  to  the  provisions  of  32.065,  RSMo,  plus 
three  percentage  points."  This  refers  to  the  rate  established  by  the  Department  of  Revenue  which  for  FY  1999  is  8%.  The  department  is  charging  11%  (8%  plus  three 
percentage  points.)  Amounts  above  for  FY  1996  through  1998  are  actual  amounts  collected.  The  remaining  amounts  are  estimates  using  only  the  2.5%  inflation  assumption. 
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Title  9— DEPARTMENT  OE  MENTAL  HEALTH 
Division  45 — Division  of  Mental  Retardation  and 
Developmental  Disabilities 
Chapter  5— Standards 

PROPOSED  RULE 

9 CSR  45-5.040  Missouri  Alliance  for  Individuals  with 
Developmental  Disabilities 

PURPOSE:  This  rule  establishes  the  Missouri  Alliance  for 
Individuals  with  Developmental  Disabilities  (MOAIDD)  and  its 
governing  board,  and  describes  its  activities.  The  functions  of 
MOAIDD  were  previously  promulgated  under  9 CSR  45-5.010. 
This  new  rule  separates  the  MOAIDD  functions  from  the  certifica- 
tion process.  MOAIDD  is  an  organization  of  volunteers  with  devel- 
opmental disabilities  or  immediate  family  members  of  persons  with 
developmental  disabilities  which  shall  conduct  visits  with  individu- 
als receiving  services  from  the  Division  of  Mental  Retardation  and 
Developmental  Disabilities.  This  rule  defines  terms,  establishes 
principles  and  sets  out  the  process  by  which  MOAIDD  will  conduct 
visits. 

(1)  The  Missouri  Alliance  for  Individuals  with  Developmental 
Disabilities  (MOAIDD)  Board  shall  be  established  by  the 
Department  of  Mental  Health,  Division  of  Mental 
Retardation/Developmental  Disabilities.  The  board  shall  be 
appointed  by  the  division  direetor. 

(A)  The  MOAIDD  Board  shall  be  responsible  for  the  develop- 
ment, modification,  evaluation  and  continuing  oversight  of  the 
process  of  volunteer  visiting.  The  MOAIDD  Board,  in  cooperation 
with  the  Department  of  Mental  Health,  Division  of  Mental 
Retardation/Developmental  Disabilities,  shall  determine  necessary 
administrative,  staffing  and  procedural  funetions  of  the  volunteer 
visiting  and  shall  advise  the  division  on  policy  matters.  The  board 
is  advisory  and  shall  focus  on  the  individuals  reeeiving  services. 
The  board  shall  not  review  the  agency  or  facility  for  compliance 
with  local,  state,  or  federal  standards. 

(B)  Membership  of  the  MOAIDD  Board  shall  consist  of  fifteen 
(15)  individuals  with  developmental  disabilities  and/or  their  fami- 
ly members  who  reside  in  the  state  of  Missouri  and  share  involve- 
ment in  the  life  of  their  family  member  with  developmental  dis- 
abilities. At  no  time  shall  less  than  two  (2)  members  of  the  board 
be  individuals  with  developmental  disabilities.  One  individual  shall 
be  seleeted  to  serve  from  each  of  the  eleven  (11)  regions  of  the 
state.  Four  (4)  additional  individuals  shall  be  seleeted  from  the 
state  to  serve  as  at-large  members. 

(C)  Board  members  shall  not  serve  more  than  two  (2)  consecu- 
tive three  (3)-year  terms.  Following  a one-year  period  off  the 
board,  an  individual  may  be  eligible  to  serve  again. 

(D)  The  board  shall  establish  a Constitution  and  Bylaws, 
approved  by  the  division,  that  sets  forth  its  responsibilities,  oper- 
ating procedures  and  membership  guidelines. 

(2)  Terms  defined  in  sections  630.005  and  633.005,  RSMo,  are 
incorporated  by  reference  for  use  in  this  rule.  As  used  in  this  rule, 
unless  the  context  clearly  indicates  otherwise,  the  following  terms 
also  mean: 

(A)  ACD— Accreditation  Council  on  Services  for  People  with 
Disabilities,  also  known  as  The  Council  on  Quality  and  Leadership 
in  Supports  for  People  with  Disabilities. 

(B)  Agency  quality  assurance/enhancement — a written  docu- 
ment prepared  by  the  regional  center  and  provider  agency  to 
address  quality  assurance  issues. 

(C)  CARF — The  Commission  for  Accreditation  of 
Rehabilitation  Facilities,  also  known  as  The  Rehabilitation 
Accreditation  Commission. 


(D)  Certifieation  unit— the  unit  within  the  Department  of  Mental 
Health  that  administers  the  certifieation  proeess  described  in  9 
CSR  45-5.010  for  community-based  programs  funded  under  the 
Medicaid  HCB  waiver  program. 

(E)  Department — the  Missouri  Department  of  Mental  Health. 

(F)  Division — the  Division  of  Mental  Retardation  and 
Developmental  Disabilities  within  the  Missouri  Department  of 
Mental  Health. 

(G)  HCB  waiver  program— the  Missouri  Medicaid  Home-  and 
Community-Based  Waiver  for  Persons  with  Mental  Retardation 
and  Developmental  Disabilities. 

(H)  MOAIDD  is  a self-governing  organization  of  volunteers 
with  developmental  disabilities  and  immediate  family  members  of 
individuals  with  developmental  disabilities,  established  by  the  divi- 
sion, to  assess  the  quality  of  life  for  individuals  receiving  serviees 
through  the  division. 

(I)  MOAIDD  team — a volunteer  team  eonsisting  of  a team 
leader  and  at  least  one  team  member. 

(J)  MOAIDD  team  leader— an  experienced  team  member  who 
has  received  MOAIDD  volunteer  training  and  team  leader  training. 

(K)  MOAIDD  team  member— a person  with  a developmental 
disability  or  sueh  person’s  immediate  family  member  who  has  par- 
ticipated in  volunteer  training,  has  passed  a background  screening 
according  to  9 CSR  10-5.190  and  has  signed  a eonfidentiality 
statement. 

(L)  MOAIDD  visit— a visit  by  a MOAIDD  team  with  an  indi- 
vidual receiving  services  through  the  division  to  ensure  the  indi- 
vidual is  living  as  full  a life  as  possible. 

(M)  Observations — comments  in  the  MOAIDD  team  report 
reflecting  positive  outcomes  present  in  the  individual’s  life. 

(N)  Overriding  concern— a significant  concern  in  the  individ- 
ual’s life  identified  by  the  MOAIDD  team  that,  while  not  a red  or 
Yellow  Flag,  needs  to  be  addressed. 

(O)  Recommendation — an  aetion  step  suggested  by  the 
MOAIDD  team  intended  to  address  a Yellow  Flag  issue  or  over- 
riding concern,  or  otherwise  to  enhanee  the  individual’s  quality  of 
life. 

(P)  Red  Flag— an  immediate  threat  to  the  individual’s 
health/safety. 

(Q)  Yellow  Flag— a significant,  but  not  immediate,  threat  to  an 
individual’s  health,  safety  or  rights. 

(3)  MOAIDD  Visits. 

(A)  The  purpose  of  the  MOAIDD  visit  is  to  determine  if  an  indi- 
vidual is  living  as  full  a life  as  possible,  not  to  review  loeal,  state 
or  federal  standards.  This  determination  is  based,  in  part,  on  the 
division’s  philosophy  and  guidelines  regarding  self-determination, 
community  membership,  rights,  health  and  safety.  Of  more  signif- 
ieance,  the  determination  is  based  on  the  volunteer’s  own  perspec- 
tive as  a person  with  a developmental  disability  or  the  family  mem- 
ber of  a person  with  such  a disability.  Visits  are  conducted  inde- 
pendently from  other  quality  assuranee  reviews  including  those  by 
the  certifieation  unit. 

(B)  Who  Gets  Visited. 

1.  Routine  visits:  MOAIDD  shall  visit  individuals  served  in 
residential  setting  by  residential  providers  reimbursed  under  the 
HCB  Waiver.  Not-for-profit  providers  aecredited  by  CARF  or 
ACD  and  in  good  standing  with  the  accrediting  ageney  are  exempt 
from  routine  visits.  If  an  individual  resident  in  a CARF  or  ACD 
accredited  ageney  or  that  person’s  guardian  requests  a MOAIDD 
visit,  the  visit  can  occur  with  the  provider’s  permission. 

2.  Requested  visits:  MOAIDD  visits  may  be  requested  at  any 
time  by  an  individual,  family  member  or  guardian,  regional  cen- 
ter, or  provider  to  assist  with  planning  and  resource  development 
to  enhance  the  individual’s  life.  The  permission  of  the  individual 
or  his  or  her  guardian  must  be  obtained.  Requested  visits  shall  not 
be  made  to  individuals  receiving  residential  services  from  agencies 
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exempted  from  routine  visits  in  paragraph  1.,  without  the 
provider’s  permission. 

(C)  Sehedule  of  MOAIDD  visits.  MOAIDD  will  eonduct  routine 
visits  alternately  with  certifieation,  with  at  least  nine  (9)  months 
intervening  between  routine  eertification  surveys  and  routine 
MOAIDD  visits.  MOAIDD  visits  are  subjeet  to  the  availability  of 
volunteers.  Requested  visits  will  oceur  as  quickly  as  possible  fol- 
lowing the  request. 

(D)  Outcome  of  Visits. 

1.  MOAIDD  visits  shall  result  in  observations  and  recom- 
mendations regarding  the  individual  visited.  These  observations 
and  recommendations  shall  be  reported  to  the  regional  center 
director  or  designee  and  to  the  provider.  The  regional  center  shall 
eonsider  the  reeommendations,  and  as  appropriate,  and  with  agree- 
ment of  the  individual  or  guardian,  incorporate  them  in  the  indi- 
vidual’s plan.  These  reeommendations  are  intended  to  enhance  the 
life  of  the  individual  visited,  but  may  also  eontain  information  per- 
tinent to  the  lives  of  other  individuals  served.  The  regional  center 
and  provider  shall  determine  the  generalized  applicability  of  the 
recommendations  and  shall  incorporate  those  that  are  pertinent,  in 
the  agency’s  quality  assurance/enhancement  plan. 

2.  In  addition,  section  (4)  of  this  rule  specifies  how  the 
MOAIDD  team  will  react  to  observing  conditions  that,  in  its  opin- 
ion, require  prompt  action  on  behalf  of  the  individual  to  preserve 
or  proteet  health,  safety  or  rights. 

(4)  This  seetion  prescribes  two  (2)  sets  of  indieators  referred  to  as 
red  and  Yellow  Flags. 

(A)  The  following  eonditions  shall  be  eonsidered  Red  Flags. 

1 . The  team  members  suspect,  for  whatever  reason,  that  the 
individual’s  health  or  safety  is  at  immediate  risk.  This  eould 
inelude  situations  in  which  agency  staff  appear  not  sufficiently 
trained/knowledgeable,  or  otherwise  unable,  to  address  threatening 
health,  dietary,  medieinal  needs  or  operate  prescribed  equipment 
to  an  extent  that  it  eonstitutes  an  imminent  or  immediate  threat. 

2.  The  team  members  suspect,  for  whatever  reason,  that  the 
individual(s): 

A.  Is  being  verbally,  physieally  or  sexually  abused; 

B.  Is  being  negleeted; 

C.  Is  the  victim  of  verbal  manipulation  or  other  type  of 
psychological  mistreatment;  or 

D.  Has  been  meehanieally,  physieally  and/or  chemically 
restrained  and  the  restraint  is  not  appropriately  addressed  in  the 
individual’s  plan. 

(B)  The  following  eonditions  shall  be  considered  Yellow  Flags  if 
the  team  members  believe  they  constitute  a significant  but  not 
immediate  threat  to  an  individual’s  health,  safety  or  rights. 

1 . The  individual  does  not  have  a physieian  or  dentist  and/or 
does  not  see  them  at  least  annually. 

2.  The  individual  has  experienced  emotional  or  physical  trau- 
ma and  his/her  needs  have  not  been  addressed. 

3.  Safety  deviees  (smoke  deteetors,  fire  extinguishers,  loeks, 
railings,  etc.)  are  missing  or  in  need  of  repair. 

4.  There  are  no  proeedures  or  practice  for  emergency  situa- 
tions. 

5.  Residence  appears  to  be  an  unhealthy  environment  (e.g. 
dirty,  strong  odors,  mildew,  wiring  is  exposed,  electrical  fixtures 
and/or  plumbing  fixtures  are  broken,  broken  furniture,  unhealthy 
elutter,  heating  or  air  eonditioning  is  inadequate  or  nonfunetion- 
ing,  etc.). 

6.  The  individual’s  ordinary  living  aetivities  are  unreasonably 
limited  or  restricted. 

7.  The  individual  is  not  provided  with  needed  information  or 
training  that  would  allow  him/her  greater  independence. 

8.  Community  aecess  rarely  oecurs  or  is  limited  by  insuffi- 
eient  staff  and/or  available  transportation. 


9.  Staff  lacks  adequate  training  on  health/medical  issues, 
(cardiopulmonary  resuscitation,  first  aid,  physical  management, 
nutritional  management,  drug  side  effects,  seizures  and  allergies). 

10.  Staff  lacks  a means  of  eommunieation  with  the  individual 
they  serve. 

11.  There  is  insufficient  staff  or  staff  is  unfamiliar  with  the 
individual,  resulting  in  staff  not  meeting  the  needs  of  the  individ- 
ual. 

12.  There  is  evidence  that  the  individual  is,  or  has  been, 
restrieted  from  activities. 

13.  Staff  is  unfamiliar  or  untrained  regarding  the  specific 
needs  of  the  individual  they  support  (e.g.  behavior,  verbal,  physi- 
cal, psychological  or  recognition  of  abuse  and  neglect). 

14.  Medication  is  not  stored  or  managed  in  a safe  manner. 

15.  The  individual  is  restricted  from  seeing  family,  friends  or 
guardian. 

16.  The  individual  is  not  treated  in  a respectful  manner  by 
staff/administration. 

17.  Adaptive  equipment  is  unavailable,  broken  or  restricted 
from  use. 

18.  Other  items,  whieh  may  not  be  significant  individually 
but  cumulatively,  represent  a threat  to  the  safety,  health  or  rights 
of  the  individual. 

(5)  MOAIDD  visits  shall  proceed  according  to  the  requirements  set 
forth  in  this  section. 

(A)  The  MOAIDD  coordinator  shall  randomly  select  at  least 
one  individual  from  each  residence  where  an  agency  provides  res- 
idential service  and  shall  notify  the  agency  and  regional  center  of 
the  intent  to  visit. 

(B)  With  the  individual’s/guardian’s  permission,  pre-visit  sur- 
veys returnable  within  thirty  (30)  days,  shall  be  sent  to  the  indi- 
vidual’s family/guardian,  residential  provider,  service  coordinator 
and,  when  appropriate,  daily  activities  provider. 

(C)  The  MOAIDD  team  shall- 

1 . Gather  information  through  observation,  review  of  relevant 
records  and  conversation  with  the  individual  and  staff;  and 

2.  Issue  a written  report  within  seventy-two  (72)  hours  to  the 
MOAIDD  coordinator  for  further  processing. 

(D)  The  MOAIDD  coordinator  shall  distribute  the  written  report 
within  thirty  (30)  days  of  the  visit  to  the  individual  visited, 
guardian,  residential  provider  agency  appropriate  division  staff, 
certification  unit,  members  of  the  MOAIDD  team  that  conducted 
the  visit  and  other  persons  designated  by  the  individual  visited  or 
the  individual’s  guardian. 

(E)  If  the  MOAIDD  team  identifies  Red  Flags,  the  team  shall 
proceed  as  follows: 

1 . The  team  leader  shall  remain  on-site  and  immediately  noti- 
fy the  MOAIDD  coordinator  who  shall  contact  the  regional  center 
director  or  designee  and  request  that  he/she  go  to  the  location 
where  the  Red  Flag  was  reported. 

2.  After  the  regional  center  director  or  designee  arrives  and 
the  team  leader  provides  any  necessary  information,  the  MOAIDD 
visit  ceases  and  standard  division  procedures  shall  be  followed. 
The  team  leader  may  then  leave  the  site  and  contact  the  MOAIDD 
coordinator  to  complete  any  further  documentation. 

3.  Should  the  Red  Flag  result  in  an  abuse/neglect  investiga- 
tion, the  findings  shall  be  recorded  in  the  department’s  Incident 
and  Investigation  Tracking  System.  The  regional  center  director 
shall  incorporate  in  the  agency’s  quality  assurance/enhancement 
plan  the  action  steps  that  result  from  the  findings  and  notify  the 
MOAIDD  coordinator  of  the  actions  taken.  If  there  are  enforce- 
ment issues  the  regional  center  shall  notify  the  certification  unit. 

4.  If  the  initial  inquiry  into  the  Red  Flag  does  not  warrant  an 
abuse/neglect  investigation,  the  regional  center  shall  submit  a writ- 
ten report  of  findings  within  two  (2)  working  days  of  the  inquiry  to 
the  MOAIDD  coordinator. 
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(F)  If  the  MOAIDD  team  identifies  Yellow  Flags,  the  team  shall 
proceed  as  follows: 

1 . The  team  leader  shall  inform  the  MOAIDD  coordinator  of 
the  Yellow  Flags  within  twenty-four  (24)  hours  of  the  visit. 

2.  The  MOAIDD  coordinator  shall  immediately  notify  the 
regional  center  director  or  designee  of  the  Yellow  Flag  issues.  The 
coordinator  shall  follow  up  with  written  notification  within  two  (2) 
working  days  following  contact  with  the  regional  center. 

3.  The  regional  center  director  shall  incorporate  in  the 
agency’s  quality  assurance/enhancement  plan  the  action  steps  that 
result  from  the  findings  and  notify  the  MOAIDD  coordinator  of  the 
actions  taken.  If  there  are  enforcement  issues  the  regional  center 
shall  notify  the  certification  unit. 

4.  After  receiving  consent  from  the  individual/guardian,  all 
action  steps  which  pertain  specifically  to  the  individual  will  be 
documented  in  his/her  personal  plan  and  forwarded  to  the 
MOAIDD  coordinator. 

(G)  The  regional  center  director  shall  review  all  overriding  con- 
cerns and  recommendations  reported  by  the  MOAIDD  team. 
Action  steps  to  address  these  overriding  concerns  and  recommen- 
dations shall  be  Incorporated,  as  appropriate,  in  the  agency’s  qual- 
ity assurance/enhancement  plan.  They  shall  also  be  incorporated 
in  the  individual’s  personal  plan,  with  the  consent  of  the  individ- 
ual/guardian. The  regional  center  director  shall  provide  a written 
report  to  the  MOAIDD  coordinator  indicating  action  taken. 

AUTHORITY:  section  633.010,  RSMo  1994.  Original  rule  filed 
Feb.  15,  2000. 

PUBLIC  COST:  This  proposed  rule  will  cost  the  department  of 
mental  health  approximately  $300, 930  during  fiscal  year  2001 . See 
attached  fiscal  note. 

PRIVATE  COST:  This  proposed  rule  will  have  a cost  to  volunteers 
in  terms  of  their  personal  time  will  be  approximately  $20,008  dur- 
ing the  fiscal  year  2001.  See  attached  fiscal  note. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  rule  with  the 
Department  of  Mental  Health,  Attn:  Jackie  Coleman,  Division  of 
Mental  Retardation  and  Developmental  Disability,  P.O.  Box  687, 
Jefferson  City,  MO  65102.  To  be  considered  comments  must  be  in 
writing  and  must  be  received  within  thirty  days  after  publication  in 
the  Missouri  Register.  No  public  hearing  is  scheduled. 


PUBLIC  ENTITY  COST 


Number  and  Title  of  Rule 

9 CSR  45-5.040  Missouri  Alliance  for  Individuals  with  Developmental  Disabilities 
Prepared  December  22, 1999  by  Department  of  Mental  Health,  Division  of  Mental  Retardation  and  Developmental  Disabilities 
Affected  Agencies:  Department  of  Mental  Health,  Division  of  Mental  Retardation  and  Developmental  Disabilities 


EXPENDITURES 

FY  2000 

FY  2001 

FY  2002 

FY  2003 

FY  2004 

FY  2005 

FY  2006 

FY  2007 

FY  2008 

FY  2009 

FY2010 

1 Statewide  Coordinator 

31,308 

64,494 

66,148 

67,844 

69,584 

71,368 

73,198 

75,075 

77,000 

78,974 

80,999 

4 Regional  Coordinators 

50,424 

103,873 

106,536 

109,268 

112,070 

114,944 

117,891 

120,914 

124,014 

127,194 

130,455 

,5  Clerical 

5,760 

1 1 ,520 

11,816 

12,119 

12,429 

12,748 

13,075 

13,410 

13,754 

14,107 

14,469 

Fringe  Benefits 

26,151 

58,533 

60,034 

61,574 

63,153 

64,772 

66,433 

68,136 

69,883 

71.675 

73,513 

Equipment-  File  Cabinet 

1,715 

2,323 

Equipment-  Personal  Computer,  Network  Card, 

10,080 

11,375 

12,849 

Expense  one  time-  Software 

1,305 

1,473 

1,663 

Expenses- Travel  and  Professional  Development 

7,320 

14,640 

15,093 

15,560 

16,041 

16,537 

17,048 

17,576 

18,119 

18,680 

19,257 

Expenses-  Supplies,  Telephone,  Postage,  and  Copying 

4,823 

9,645 

9,943 

10,251 

10,568 

10,895 

11,232 

11,579 

1 1 ,937 

12,306 

12,687 

MOAIDD  Board  Members  Expenses 

3,500 

7,210 

7,433 

7,663 

7,900 

8,144 

8,396 

8,666 

8,924 

9,200 

9,484 

Volunteers  Training  and  Visit  Expenses 

12.750 

26,265 

27,077 

27,915 

28,778 

29,668 

30,586 

31,532 

32,507 

33,512 

34,549 

MOAIDD  Conferences/Registration 

1,000 

2,060 

2,124 

2,189 

2,257 

2,327 

2,399 

2,473 

2,550 

2,628 

2,710 

Miscellaneous  MOAIDD  Expenses 

1,305 

2,688 

2,771 

2,857 

2,945 

3,036 

3,130 

3,227 

3,327 

3,430 

3,536 

Totals 

138,886 

300,930 

308,977 

317,240 

338,573 

334,439 

343,388 

352,578 

376,527 

371,706 

383,982 

EXPENDITURES 

FY2011 

FY  2012 

FY  2013 

FY  2014 

FY  2015 

FY  2016 

FY  2017 

FY  2018 

FY  2019 

FY  2020 

FY  2021 

1 Statewide  Coordinator 

83,076 

85,206 

87,336 

89,520 

91,758 

94,051 

96,403 

98,813 

101,283 

103,815 

106,411 

4 Regional  Coordinators 

133,800 

137,231 

140,662 

144,178 

147,783 

151,477 

155,264 

159,146 

163,125 

167,203 

171,383 

.5  Clerical 

14,840 

15,220 

15,601 

15,991 

16,390 

16,800 

17,220 

17,651 

18,092 

18,544 

19,008 

Fringe  Benefits 

75,398 

77,331 

79.264 

81 ,246 

83,277 

85,359 

87,493 

89,680 

91 ,922 

94,220 

96,576 

Equipment-  File  Cabinet 

3,221 

Eauipment-  Personal  Computer,  Network  Card, 

14,514 

16,336 

18,386 

Expense  one  time-  Software 

1,879 

2,115 

2,380 

Expenses- Travel  and  Professional  Development 

19,853 

20,467 

21,081 

21,713 

22,365 

23,036 

23,727 

24,439 

25,172 

25,927 

26,705 

Expenses-  Supplies,  Telephone,  Postage,  and  Copying 

13,079 

13,484 

13,889 

14,305 

14,734 

15,176 

15,632 

16,101 

16,584 

17,081 

17,594 

MOAIDD  Board  Members  Expenses 

9,778 

10,080 

10,382 

10,694 

11,015 

11,345 

11,685 

12,036 

12,397 

12,769 

13,152 

Volunteers  T raining  and  Visit  Expenses 

35,617 

36,719 

37,821 

38,955 

40,124 

41,328 

42,567 

43,844 

45,160 

46,515 

47,910 

MOAIDD  Conferences/Registration 

2,794 

2,880 

2,966 

3,055 

3,147 

3,241 

3,339 

3,439 

3.542 

3,648 

3,758 

Miscellaneous  MOAIDD  Expenses 

3,645 

3,758 

3,871 

3,987 

4,106 

4,230 

4,357 

4,487 

4,622 

4,761 

4,903 

Totals 

391,880 

418,769 

412,872 

423,644 

434,699 

464,494 

457,687 

469,635 

481,898 

515,249 

510,620 

Total  for  life  of  the  rule:  8,548,673 

Assumptions: 

1 . Inflation  of  2.5%  per  year  is  compounded  for  salaries  and  3%  for  expenses. 

2.  Fringe  for  FY  2000  is  at  29.89%:  for  FY  2001  forward,  fringe  is  at  30.75%. 

3.  The  Department  estimates  current  staffing  (1  statewide  coordinator,  4 regional  coordinators,  and  .5  clerical),  in  addition  to  volunteers,  will  suffice  for  the  life  of  the  rule. 
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9 CSR  45-5.040  Missouri  Aliiance  for  Individuais  with  Developmental  Disabilities 
Prepared  December  22, 1999  by  Department  of  Mental  Health,  Division  of  Mental  Retardation  and  Developmental  Disabilities 
Affected  Agencies;  Department  of  Mental  Health,  Division  of  Mental  Retardation  and  Developmental  Disabilities 


EXPENDITURES 

FY  2000 

FY  2001 

FY  2002 

FY  2003 

FY  2004 

FY  2005 

FY  2006 

FY  2007 

FY  2008 

FY  2009 

FY  2010 

Family  and  consumer  volunteers  (cost  of  personal  time) 

9,760 

20,008 

20,521 

21 ,047 

21 ,587 

22,140 

22,708 

23,290 

23,887 

24,500 

25,128 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Totals 

9,760 

20,008 

20,521 

21,047 

21,587 

22,140 

22,708 

23,290 

23,887 

24,500 

25,128 

EXPENDITURES 

FY  2011 

FY2012 

FY  2013 

FY2014 

FY  2015 

FY  2016 

FY  2017 

FY  2018 

FY2019 

FY  2020 

FY  2021 

25,772 

26,433 

27,094 

27,771 

28,465 

29,177 

29,907 

30,654 

31,421 

32,206 

33,011 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 
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Totals 

25,772 

26,433 

27,094 

27,771 

28,465 

29,177 

29,907 

30,654 

31,421 

32,206 

33,011 

T otal  for  life  of  the  ru  le:  556,486 

Assumptions; 

1.  Inflation  of  2.5%  per  year  is  compounded  for  salaries  and  3%  for  expenses. 

2.  Cost  of  personal  time  estimated  at  $80  per  day  x 1 day  per  visit  x 2 volunteers  per  visit  x 122  visits  per  year. 
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Title  10— DEPARTMENT  OE  NATURAL  RESOURCES 

Division  10 — Air  Conservation  Commission 
Chapter  5— Air  Qnality  Standards  and  Air  Pollntion 
Control  Rnles  Specific  to  the  St.  Lonis  Metropolitan 
Area 

PROPOSED  AMENDMENT 

10  CSR  10-5.451  Control  of  Emissions  from  Aluminum  Foil 
Rolling.  The  commission  proposes  to  amend  subseetions  (3)(A) 
and  (5)(A).  If  the  commission  adopts  this  rule  aetion,  it  will  be 
submitted  to  the  U.S.  Environmental  Proteetion  Agency  to  replace 
the  current  rule  in  the  Missouri  State  Implementation  Plan. 

PURPOSE:  This  amendment  provides  a more  uniform  and  equi- 
table application  and  enforcement  of  the  rule. 

(3)  Emission  Limits. 

(A)  Rolling  Lubricants. 

1.  Cold  rolling  mill. 

A.  Rolling  lubricants  used  on  the  cold  mill  shall  consist  of 
low  vapor  pressure  lubricants  composed  of  saturated  oils  and  addi- 
tives. Eor  purposes  of  this  subparagraph,  low  vapor  pressure  shall 
be  defined  as  less  than  1.0  mmHg  at  one  hundred  degrees 
Fahrenheit  (100°F). 

B.  The  initial  [and  final]  boiling  point/s7  of  the  as- 
received  oils  shall  be  [between]  three  hundred  eighty  degrees 
Fahrenheit  (380°F)  [and  six  hundred  fifty  degrees  Fahrenheit 
1650° Fj]  or  greater. 

C.  The  initial  boiling  point  of  the  as-applied  rolling  lubri- 
cants shall  be  greater  than  three  hundred  eighty  degrees  Fahrenheit 
(380°F). 

D.  The  inlet  or  as-applied  rolling  lubricant  temperatures  at 
each  mill  shall  not  exceed  one  hundred  fifty-five  degrees 
Fahrenheit  (155  °F)  and  sueh  temperatures  shall  be  monitored  at  all 
times  that  the  mill  is  in  operation. 

2.  Intermediate  and  finishing  mills. 

A.  Rolling  lubricants  used  on  the  intermediate  and  finish 
mills  shall  eonsist  of  low  vapor  pressure  lubricants  composed  of 
saturated  oils  and  additives.  For  purposes  of  this  subparagraphTs/, 
low  vapor  pressure  shall  be  defined  as  less  than  1.0  mmHg  at  one 
hundred  degrees  Fahrenheit  (100°F). 

B.  The  initial  [and  final]  boiling  point/s7  of  the  as- 
received  oils  shall  be  [between]  three  hrmdred  thirty-five  degrees 
Fahrenheit  (335°F)  [ and  four  hundred  twenty-five  degrees 
Fahrenheit  (425° F)]  or  greater. 

C.  The  initial  boiling  point  of  the  as-applied  rolling  lubri- 
cants shall  be  greater  than  three  hundred  degrees  Fahrenheit 
(300°F). 

D.  The  inlet  or  as-applied  rolling  lubricant  temperatures  at 
each  mill  shall  not  exceed  one  hrmdred  sixty  degrees  Fahrenheit 
(160°F)  and  such  temperatures  shall  be  monitored  at  all  times  that 
the  mill  is  in  operation. 

(5)  Determination  of  Compliance. 

(A)  All  incoming  shipments  of  oil  shall  be  sampled  and  a distil- 
lation range  test  shall  be  performed  using  Association  of  Standard 
Testing  and  Materials  (ASTM)  methods  D86-7757  95,  Standard 
Method  for  Distillation  of  Petroleum  Products  or  other  methods 
approved  by  the  director.  The  results  of  such  tests  shall  be  used  for 
compliance  with  subparagraph  (3)(A)1.B.  of  this  rule  and  sub- 
paragraph  (3)(A)2.B.  of  this  rule. 

AUTHORITY:  section  643.050,  RSMo  [1994]  Supp.  1999. 
Emergency  rule  filed  March  15,  1995,  effective  March  25,  1995, 
expired  July  11,  1995.  Original  rule  filed  March  15,  1995,  effec- 
tive Nov.  30,  1995.  Amended:  Eiled  Feb.  9,  2000. 


PUBLIC  COST:  This  proposed  amendment  will  not  cost  state 
agencies  or  political  subdivisions  more  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private 
entities  more  than  $500  in  the  aggregate. 

NOTICE  OF  PUBLIC  HEARING  AND  NOTICE  TO  SUBMIT 
COMMENTS:  A public  hearing  on  this  proposed  amendment  will 
begin  at  9:00  a.m.  on  April  27,  2000.  The  public  hearing  will  be 
held  at  the  Ramada  Inn,  1510  Jefferson  Street,  Jefferson  City, 
Missouri.  Opportunity  to  be  heard  at  the  hearing  shall  be  afford- 
ed any  interested  person.  Written  request  to  be  heard  should  be 
submitted  at  least  seven  days  prior  to  the  hearing  to  Roger  D. 
Randolph,  Director,  Air  Pollution  Control  FTogram,  205  Jefferson 
Street,  PO.  Box  176,  Jefferson  City,  MO  65102-0176,  (573)  751- 
4817.  Interested  persons,  whether  or  not  heard,  may  submit  a 
written  statement  of  their  views  until  5:00  p.m..  May  4,  2000. 
Written  comments  shall  be  sent  to  Chief,  Planning  Section,  Air 
Pollution  Control  Program,  205  Jefferson  Street,  PO.  Box  176, 
Jefferson  City,  MO  65102-0176. 


Title  10— DEPARTMENT  OE  NATURAL  RESOURCES 
Division  10 — Air  Conservation  Commission 
Chapter  6— Air  Qnality  Standards,  Definitions, 
Sampling  and  Reference  Methods  and  Air  Pollntion 
Control  Regnlations  for  the  Entire  State  of  Missonri 

PROPOSED  RULE 

10  CSR  10-6.350  Emissions  Limitations  and  Emissions  Trading 
of  Oxides  of  Nitrogen.  If  the  commission  adopts  this  rule  aetion, 
it  will  be  submitted  to  the  U.S.  Environmental  Protection  Agency 
for  inclusion  in  the  Missouri  State  Implementation  Plan. 

PURPOSE:  The  purpose  of  this  rule  is  to  reduce  the  emissions  of 
nitrogen  oxides  (NOJ  and  establish  a NO^  emissions  trading  pro- 
gram for  the  state  of  Missouri.  The  reductions  in  NO^  emissions 
will  reduce  the  transport  of  ozone  and  its  precursors  within  the 
state  of  Missouri  and  to  other  states  as  required  under  the  Clean 
Air  Act. 

(1)  Applieability. 

(A)  This  rule  applies  to  any  fossil  fuel-fired  electrie  generating 
unit  that  serves  a generator  with  a nameplate  eapacity  of  greater 
than  twenty-five  megawatts  (25MW). 

(B)  Exemptions. 

1.  Any  unit  under  subsection  (1)(A)  of  this  rule  with  a feder- 
ally enforceable  operating  permit  that  limits  the  unit’s  mass 
emissions  to  twenty-five  (25)  tons  or  less  during  the  control  peri- 
od is  exempt  from  the  requirements  of  this  rule. 

2.  The  provisions  of  seetion  (3)  and  section  (5)  of  this  rule 
shall  not  apply  to  any  emergency  standby  generators.  Internal  com- 
bustion engines  and  peaking  combustion  turbine  units  demonstrat- 
ed to  operate  less  than  four  hundred  (400)  hours  per  control  peri- 
od averaged  over  the  three  (3)  most  recent  years  of  operation, 
whieh  have  installed  and  maintained  in  proper  operation  a non- 
resettable  engine  hour  meter. 

(C)  Loss  of  Exemption.  If  the  exemption  limit  in  paragraph 

(1) (B)1.  or  (1)(B)2.  is  exceeded,  the  exemption  shall  be  automati- 
cally and  permanently  withdrawn.  The  owner  or  operator  must 
notify  the  department  director  within  thirty  (30)  days  if  an  exemp- 
tion limit  is  exceeded. 

(2)  Definitions. 

(A)  Definitions  of  certain  terms  in  this  rule,  other  than  those 
speeified  In  this  rule  seetion,  may  be  found  in  10  CSR  10-6.020. 
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(B)  Account  certificate  of  representation— The  completed  and 
signed  submission  for  certifying  the  designation  of  a autho- 
rized account  representative  for  an  affected  unit  or  a group  of  iden- 
tified affected  units  who  is  authorized  to  represent  the  owners  or 
operators  of  such  unit  or  units  and  of  the  affected  units  at  such 
source  or  sourees  with  regard  to  matters  under  the  trading 
program. 

(C)  Account  number — The  identification  number  given  to  each 
NOjj  trading  program  account. 

(D)  Automated  data  acquisition  and  handling  system — That 
eomponent  of  the  Continuous  Emissions  Monitoring  System,  or 
other  emissions  monitoring  system  approved  for  use  by  the  depart- 
ment, designed  to  interpret  and  eonvert  individual  output  signals 
from  pollutant  concentration  monitors,  and  other  component  parts 
of  the  monitoring  system  to  produce  a continuous  record  of  the 
measured  parameters  in  the  measurement  units  required  in  this 
rule. 

(E)  Boiler — An  enelosed  fossil  or  other  fuel-fired  eombustion 
deviee  used  to  produee  heat  and  to  transfer  heat  to  recirculating 
water,  steam,  or  other  medium. 

(E)  Combined  cycle  system— A system  eomprised  of  one  or 
more  combustion  turbines,  heat  reeovery  steam  generators,  and 
steam  turbines  eonfigured  to  improve  overall  efficieney  of  electrie- 
ity  generation  or  steam  produetion. 

(G)  Combustion  turbine — An  enclosed  fossil  or  other  fuel-fired 
deviee  that  is  comprised  of  a compressor,  a combustor,  and  a tur- 
bine, and  in  which  the  flue  gas  resulting  from  the  combustion  of 
fuel  in  the  combustor  passes  through  the  mrbine,  rotating  the  tur- 
bine. 

(H)  Common  stack— A single  flue  through  which  emissions 
from  two  (2)  or  more  units  are  exhausted. 

(I)  Complianee  account— A allowance  tracking  system 

account,  established  for  an  affected  unit,  in  which  the 
allowance  allocations  for  the  unit  are  initially  recorded  and  in 
which  are  held  allowances  available  for  use  by  the  unit  for  a 
control  period  for  the  purpose  of  meeting  the  unit’s  NO,^  emission 
limitation. 

(J)  Continuous  emissions  monitoring  system  (CEMS) — The 
equipment  required  by  this  rule  to  sample,  analyze,  measure,  and 
provide,  by  readings  taken  at  least  once  every  fifteen  (15)  minutes 
of  the  measured  parameters,  a permanent  record  of  emissions, 
expressed  in  tons  per  hour  for  NO^^. 

(K)  Control  period— The  period  beginning  May  1 of  a calendar 
year  and  ending  on  September  30  of  the  same  calendar  year. 

(L)  Early  reduction  credit  (ERC) — emission  reductions  in 
the  years  2000,  2001,  and  2002  that  are  below  those  required  for 
the  control  period  starting  in  2003.  Early  reduction  credits  will 
only  be  available  for  use  during  the  years  of  2003  and  2004. 

(M)  Electric  generating  unit  (EGU) — Any  fossil  fuel-fired  boil- 
er or  turbine  that  serves  an  electrical  generator  with  the  potential 
to  use  more  than  fifty  percent  (50%)  of  the  usable  energy  from  the 
boiler  or  turbine  to  generate  electricity. 

(N)  Emergency  standby  generator— A generator  operated  only 
during  times  of  loss  of  primary  power  at  the  facility  that  is  beyond 
the  control  of  the  owner  or  operator  of  the  facility  or  during  rou- 
tine maintenance. 

(O)  Fossil  fuel — Natural  gas,  petroleum,  coal,  or  any  form  of 
solid,  liquid  or  gaseous  fuel  derived  from  such  material. 

(P)  Fossil  fuel-fired— With  regard  to  a unit,  the  combustion  of 
fossil  fuel,  alone  or  in  combination  with  any  other  fuel,  where  fos- 
sil fuel  is  projected  to  comprise  more  than  fifty  percent  (50%)  of 
the  annual  heat  input. 

(Q)  Generator— A device  that  produces  electricity. 

(R)  Heat  input — The  product  (expressed  as  million  British  ther- 
mal units  per  hour)  of  the  gross  calorific  value  of  the  fuel 
(expressed  as  British  thermal  units  per  pound)  and  the  fuel  feed 
rate  into  a combustion  device  (expressed  as  pounds  per  hour),  as 
measured,  recorded  and  reported  to  the  department  by  the 


authorized  account  representative  and  as  determined  by  the  direc- 
tor in  accordance  with  this  rule  and  does  not  include  the  heat 
derived  from  preheated  combustion  air,  recirculated  flue  gases,  or 
exhaust  from  other  sources. 

(S)  Nameplate  capacity— The  maximum  electrical  generating 
output  (expressed  as  megawatt)  that  a generator  can  sustain  over  a 
specified  period  of  time  when  not  restricted  by  seasonal  or  other 
deratings,  as  listed  in  the  National  Allowance  Data  Base  (NADB) 
under  the  data  field  “NAMECAP”  if  the  generator  is  listed  in  the 
NADB  or  as  measured  in  accordance  with  the  United  States 
Department  of  Energy  standards. 

(T)  NOj^  allowance — An  authorization  by  the  department  under 
the  NOj^  trading  program  to  emit  up  to  one  (1)  ton  of  NO^^  during 
the  control  period  of  the  specified  year  or  of  any  year  thereafter. 

(U)  NOj^  allowance  tracking  system — The  system  by  which  the 
director  records  allocations,  deductions  and  transfers  of  NO^^ 
allowances  under  the  NO^^  trading  program. 

(V)  NO^  allowance  transfer  deadline — Close  of  business  on 
December  31  following  the  control  period  or,  if  December  31  is 
not  a business  day,  close  of  business  on  the  first  business  day  there- 
after and  is  the  deadline  by  which  NO^^  allowances  may  be  sub- 
mitted for  recording  in  an  affected  unit’s  compliance  account,  or 
the  overdraft  account  of  the  installation  where  the  unit  is  located. 

(W)  NOj^  authorized  account  representative — The  person  who  is 
authorized  by  the  owners  or  operators  of  the  unit  to  represent  and 
legally  bind  each  owner  and  operator  in  matters  pertaining  to  the 
NOj^  trading  program. 

(X)  NOj^  emissions  limitation— For  an  affected  unit,  the  tonnage 
equivalent  of  the  NO,^  emissions  rate  available  for  compliance 
deduction  for  the  unit  and  for  a control  period  adjusted  by  any 
deductions  of  such  NO^^  allowances  to  account  for  actual  utilization 
for  the  control  period  or  to  an  account  for  excess  emissions  for  a 
prior  control  period  or  to  account  for  withdrawal  from  the  NO^^ 
trading  program  or  for  a change  in  regulatory  status  for  an  affect- 
ed unit. 

(Y)  NO,^  opt-in  unit — A unit  whose  owner  or  operator  has 
requested  to  become  an  affected  unit  under  the  NO^  trading  pro- 
gram and  has  been  approved  by  the  department. 

(Z)  NOj^  unit— Any  fossil  fuel-fired  stationary  boiler,  combus- 
tion turbine,  internal  combustion  engine  or  combined  cycle  system. 

(AA)  Opt-in — To  voluntarily  become  an  affected  unit  under  the 
NOj^  trading  program. 

(BB)  Overdraft  account — The  NO,^  allowance  tracking  system 
account  established  by  the  director  for  each  NO^^  authorized 
account  representative  with  two  (2)  or  more  affected  units. 

(CC)  Serial  number — When  referring  to  NO^^  allowances,  the 
unique  identification  number  assigned  to  each  NO^  allowance. 

(DD)  Unit  load— The  total  output  of  a unit  in  any  control  peri- 
od produced  by  combusting  a given  heat  input  of  fuel  expressed  in 
terms  of  the  total  electrical  generation  (expressed  as  megawatt) 
produced  by  the  unit  including  generation  for  use  within  the  plant, 
and/or  in  the  case  of  a unit  that  uses  heat  input  for  purposes  other 
than  electrical  generation,  the  total  steam  pressure  (psia)  produced 
by  the  unit,  including  steam  for  use  by  the  unit. 

(EE)  Unit  operating  day — A calendar  day  in  which  a unit  com- 
busts any  fuel. 

(FF)  Unit  operating  hour  or  hour  of  unit  operation— Any  hour 
or  fraction  of  an  hour  during  which  a unit  combusts  fuel. 

(GG)  Utilization — The  heat  input  (expressed  as  million  British 
thermal  units  per  hour)  for  a unit. 

(3)  General  Provisions. 

(A)  NOj^  Emissions  Limitations.  Beginning  May  1,  2003,  the 
following  NOjj  emission  rates  shall  apply: 

1.  EGUs  located  in  the  City  of  St.  Louis  and  the  counties  of 
Bollinger,  Butler,  Cape  Girardeau,  Carter,  Clark,  Crawford,  Dent, 
Dunklin,  Franklin,  Gasconade,  Iron,  Jefferson,  Lewis,  Lincoln, 
Madison,  Marion,  Mississippi,  Montgomery,  New  Madrid, 
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Oregon,  Pemiscot,  Perry,  Phelps,  Pike,  Ralls,  Reynolds,  Ripley, 
St.  Charles,  St.  Franeois,  St.  Louis,  Ste.  Genevieve,  Seott, 
Shannon,  Stoddard,  Warren,  Washington  and  Wayne,  shall  limit 
emissions  of  NO,^  to  the  more  stringent  of  a rate  of  0.25  lbs. 
NOj^/million  British  thermal  units  per  hour  (mmBtu)  of  heat  input 
during  the  control  period  or  any  applicable  permitted  NO^  limita- 
tion under  10  CSR  10-6.060. 

2.  EGUs  located  in  any  county  not  identified  in  paragraph 
(3)(A)1 . of  this  rule  shall  limit  emissions  of  to  the  more  strin- 
gent of  a rate  of  0.35  lbs.  NO^/mmBtu  of  heat  input  during  the 
eontrol  period  or  any  applicable  permitted  NO^  limitation  under  10 
CSR  10-6.060. 

3.  In  lieu  of  complying  with  the  applicable  emission  limita- 
tions in  paragraph  (3)(A)1.  or  (3)(A)2.  of  this  rule,  any  affeeted 
unit  may  comply  through  the  emissions  trading  program 
under  subsection  (3)(B)  of  this  rule. 

(B)  Emissions  Trading  Program. 

1.  authorized  aceount  representative.  The  autho- 
rized aceount  representative  shall  have  the  responsibilities  and 
meet  the  requirements  identified  in  this  subsection. 

A.  Each  affected  unit  shall  have  only  one  authorized 
account  representative  with  respect  to  all  matters  under  the  NO,^ 
trading  program.  Each  affected  unit  may  have  only  one  alternate 

authorized  account  representative  who  may  act  on  behalf  of 
the  NO,j  authorized  account  representative. 

B.  A NOjj  authorized  account  representative  may  be 
responsible  for  multiple  units  at  an  installation  or  within  a system 
of  installations  with  the  same  owner. 

C.  The  department  will  act  on  a valid  submission  made  on 
behalf  of  owners  or  operators  of  an  affected  unit  or  an  affected  unit 
only  if  the  submission  has  been  made,  signed  and  certified  by  the 
NOjj  authorized  aecount  representative  or  the  alternate  autho- 
rized aecount  representative. 

D.  Each  unit  must  submit  an  account  certificate  of  repre- 
sentation no  later  than  January  1,  2003  or  December  31  of  the  year 
in  which  the  rule  becomes  applicable  for  units  installed  after 
January  1,  2003. 

2.  NO,j  allowance  tracking  system. 

A.  Allowance  Tracking  System  accounts.  The  depart- 
ment will  establish  one  compliance  account  for  each  unit  and 
one  overdraft  account  for  each  authorized  account  represen- 
tative with  one  or  more  units.  Allocations  of  allowances 
pursuant  to  paragraphs  (3)(B)3.  or  (3)(B)10.  of  this  rule  and 
deductions  or  transfers  of  NO^  allowances  pursuant  to  paragraphs 
(3)(B)3.,  (3)(B)7.,  (3)(B)9.,  or  (3)(B)10.  of  this  rule  will  be 
recorded  in  the  compliance  accounts  or  overdraft  accounts. 

B.  Establishment  of  accounts. 

(I)  Compliance  accounts  and  overdraft  accounts.  Upon 
receipt  of  a complete  account  certificate  of  representation,  the 
department  will  establish— 

(a)  A compliance  account  for  each  affected  NO^  unit 
for  which  the  account  certificate  of  representation  was  submitted; 
and 

(b)  An  overdraft  account  for  each  authorized 
account  representative  for  which  the  account  certificate  of  repre- 
sentation was  submitted. 

(II)  Account  identification.  The  department  will  assign  a 
unique  identifying  number  to  each  compliance  account  and  each 
overdraft  account. 

C.  Recording  of  allowance  allocations. 

(I)  The  department  will  record  the  allowances  for 
the  2003  control  period  in  the  units’  compliance  accounts. 

(II)  Serial  numbers  for  allocated  NO,^  allowances.  The 
department  will  assign  each  allowance  a unique  identification 
number  that  will  include  digits  identifying  the  year  for  which  the 

allowance  is  allocated. 

3.  NO,j  allowances. 

A.  Projected  allowances. 


(I)  By  March  1 , 2003,  the  authorized  account  rep- 
resentative for  each  affected  unit  shall  submit  to  the  department  a 
report  containing  the  following: 

(a)  The  projected  control  period  NO,^  emission  rate  for 
each  affected  unit; 

(b)  The  average  of  the  three  (3)  most  recent  control 
period  heat  inputs,  unless  those  three  (3)  periods  are  not  repre- 
sentative of  normal  operation;  and 

(c)  A plan  identifying  the  methodology  for  compli- 
ance with  subsection  (3)(A)  of  this  rule. 

(II)  The  department  will  review  each  report  and  make 
any  amendments  within  fifteen  (15)  working  days. 

(III)  The  department  will  develop  a summary  of  project- 
ed NO^  allowances  on  a unit  by  unit  and  statewide  basis  for  distri- 
bution on  or  before  May  1 of  each  year  using  Equation  1 of  this 
rule. 

Equation  1: 

Hip  xERp  = NO^ALp 

where: 

Hip  = the  projected  control  period  heat  input  for  each  NO^ 

unit; 

ERp  = the  projected  control  period  emission  rate  for  each 
unit;  and 

NO^ALp  = the  projected  allowance  for  each  NO^  unit. 

B.  Control  period  NO,^  allowances. 

(I)  By  October  31  following  each  control  period,  each 
NO^  authorized  account  representative  shall  submit  to  the  depart- 
ment the  actual  total  control  period  heat  input  and  actual  average 
emission  rate  in  a compliance  report  consistent  with  requirements 
of  section  (4)  of  this  rule  for  each  affected  unit. 

(II)  By  November  15  following  each  control  period,  the 
department  will  issue  a notice  to  each  NO^  authorized  account  rep- 
resentative of  the  actual  NO^^  allowances  for  each  affected  NO,^  unit 
using  Equation  2 of  this  rule. 

Equation  2: 

HI,  xER,  = NO,AL, 

where: 

HI,  = the  actual  control  period  heat  input  for  each  NO^^ 

unit; 

ERj,  = the  allowable  control  period  emission  rate  for  each 
NO,  unit  as  determined  in  paragraph  (3)(A)1.  or 
(3)(A)2.  of  this  rule;  and 

NO,AL,  = the  actual  NO,  allowance  for  each  unit  for  the 
control  period. 

4.  Compliance.  By  the  end  of  the  NO,  allowance  transfer 
deadline,  each  NO,  unit  shall  have  sufficient  NO,  allowances  in 
their  compliance  account  to  allow  for  the  deductions  in  subpara- 
graph (3)(B)4.B.  of  this  rule. 

A.  NO,  allowance  transfer  deadline.  The  NO,  allowances 
are  available  to  be  deducted  for  compliance  with  a unit’s  NO, 
emissions  limitation  for  a control  period  in  a given  year  only  if  the 
NO,  allowances — 

(I)  Were  allocated  for  a control  period  in  a prior  year  or 
the  same  year;  and 

(II)  Are  held  in  the  unit’s  compliance  account  or  the 
unit’s  overdraft  account  as  of  the  NO,  allowance  transfer  deadline 
for  that  control  period. 

B.  Deductions  for  compliance. 

(I)  The  director  will  deduct  NO,  allowances  to  cover  the 
unit’s  NO,  emissions  for  the  control  period— 

(a)  From  the  compliance  account;  and 
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(b)  Only  if  no  more  allowances  available  under 
subparagraph  (3)(B)4.A.  of  this  rule  remain  in  the  compliance 
account,  from  the  overdraft  account.  In  deducting  allowances  for 
units  from  the  overdraft  account,  the  director  will  begin  with  the 
unit  having  the  compliance  account  with  the  lowest  allowance 
tracking  system  account  number  and  end  with  the  unit  having  the 
compliance  account  with  the  highest  allowanee  tracking  sys- 
tem aecount  number. 

(II)  The  direetor  will  deduct  allowances  until  the 
number  of  allowances  deducted  for  the  control  period  equals 
the  number  of  tons  of  emissions,  determined  in  aceordance 
with  part  (3)(B)4.B.(III)  of  this  rule,  from  the  unit  for  the  eontrol 
period  for  which  compliance  is  being  determined;  or  until  no  more 
NO,^  allowances  available  under  subparagraph  (3)(B)4.A.  of  this 
rule  remain  in  the  respective  account. 

(III)  For  a unit  that  is  allocated  allowances 
under  part  (3)(B)3.B.(II)  of  this  rule  for  a eontrol  period,  the 
department  will  deduct  NO,^  allowances  under  subparagraph 
(3)(B)4.B.  or  (3)(B)4.E.  to  aecount  for  the  actual  utilization  of  the 
unit  during  the  control  period.  The  department  will  ealculate  the 
number  of  allowanees  to  be  deducted  to  account  for  the  unit’s 
actual  utilization  using  Equation  3 of  this  rule. 

Equation  3: 

HI,  XER,  = NO^AL, 

where: 

HI,  = the  actual  control  period  heat  input  for  each 

unit; 

ER,  = the  actual  control  period  emission  rate  for  each 

unit;  and 

NOjjAL,  = the  number  of  allowances  that  will  be 

dedueted  from  eaeh  NO,^  unit’s  eomplianee  account. 

C.  Identification  of  allowances  by  serial  number. 

(I)  The  department  may  identify  by  serial  number  the 
allowanees  to  be  dedueted  from  the  unit’s  eomplianee  account 

under  subparagraph  (3)(B)4.B.,  (3)(B)4.D.,  or  (3)(B)4.E.  of  this 
rule.  Such  identification  will  be  made  in  the  eomplianee  eertifica- 
tion  report  submitted  in  accordanee  with  paragraph  (4)(A)1.  of  this 
rule. 

(II)  Eirst-in,  first-out  (FIEO).  The  director  will  deduct 
allowances  for  a control  period  from  the  eomplianee  aceount, 

in  the  absence  of  an  identification  or  in  the  ease  of  a partial  iden- 
tifieation  of  NO,^  allowances  by  serial  number  under  part 
(3)(B)9.C.(I)  of  this  rule,  or  the  overdraft  account  on  a FIEO 
accounting  basis  in  the  following  order: 

(a)  Those  NO,^  allowances  that  were  allocated  for  the 
control  period  to  the  unit  under  part  (3)(B)3.B.(II)  of  this  rule; 

(b)  Those  NO,^  allowanees  that  were  allocated  for  the 
control  period  to  any  unit  and  transferred  and  recorded  in  the 
account  pursuant  to  paragraphs  (3)(B)7.  and  (3)(B)8.  of  this  rule, 
in  order  of  their  date  of  recording; 

(c)  Those  allowances  that  were  alloeated  for  a 
prior  control  period  to  the  unit  under  part  (3)(B)3.B.(II)  of  this 
rule;  and 

(d)  Those  NO,^  allowances  that  were  allocated  for  a 
prior  control  period  to  any  unit  and  transferred  and  recorded  in  the 
account  pursuant  to  paragraphs  (3)(B)7.  and  (3)(B)8.  of  this  rule, 
in  order  of  their  date  of  recording. 

D.  Deductions  for  units  sharing  a common  stack.  In  the 
case  of  units  sharing  a common  stack  and  having  emissions  that  are 
not  separately  monitored  or  apportioned  in  aceordance  with  sec- 
tion (4)  of  this  rule— 

(I)  The  NOjj  authorized  account  representative  of  the 
units  shall  identify  the  pereentage  of  allowances  to  be  deduet- 
ed from  each  such  unit’s  compliance  account  to  cover  the  unit’s 


share  of  emissions  from  the  common  stack  for  a control  peri- 
od. Sueh  identifieation  shall  be  made  in  the  compliance  certifiea- 
tion  report  submitted  in  aceordance  with  paragraph  (4)(A)1.  of 
this  rule. 

(II)  Notwithstanding  part  (3)(B)4.B.(II)  of  this  rule,  the 
director  will  deduct  allowances  for  each  unit  until  the  num- 
ber of  allowances  deducted  equals  the  unit’s  identified  per- 
centage (under  part  (3)(B)4.D.(I)  of  this  rule)  of  the  number  of 
tons  of  NO,^  emissions,  as  determined  in  aecordance  with  seetion 
(4)  of  this  rule,  from  the  common  stack  for  the  control  period  for 
which  compliance  is  being  determined  or,  if  no  percentage  is  iden- 
tified, an  equal  percentage  for  each  unit,  plus  the  number  of 
allowances  required  for  deduction  to  account  for  actual  utilization 
under  subparagraph  (4)(A)1.G.  of  this  rule  for  the  control  period. 

E.  The  director  will  record  in  the  appropriate  compliance 
account  or  overdraft  aceount  all  deductions  from  such  an  account 
pursuant  to  subparagraphs  (3)(B)4.B.  and  (3)(B)4.D.  of  this  rule. 

5.  Banking. 

A.  allowances  may  be  banked  for  future  use  or  trans- 
fer into  a compliance  aecount  or  an  overdraft  account,  as  follows: 

(I)  Any  NO,j  allowance  that  is  held  in  a compliance 
account  or  an  overdraft  aceount,  will  remain  in  such  account  until 
the  NOjj  allowanee  is  deducted  or  transferred  under  paragraphs 
(3)(B)4.,  (3)(B)5.,  (3)(B)6.,  or  (3)(B)7.  of  this  rule. 

(II)  The  director  will  designate,  as  a banked 
allowance,  any  allowance  that  remains  in  a compliance 
account  or  an  overdraft  account  after  the  director  has  made  all 
deductions  for  a given  eontrol  period  from  the  eomplianee  aecount 
or  overdraft  account  pursuant  to  paragraph  (3)(B)4.  of  this  rule. 

B.  Each  year,  starting  in  2004,  after  the  direetor  has  eom- 
pleted  the  designation  of  banked  allowances  under  part 
(3)(B)5.A.(II)  of  this  rule  and  before  May  1 of  the  year,  the  depart- 
ment will  determine  the  extent  to  which  banked  allowances 
may  be  used  for  compliance  in  the  control  period  for  the  eurrent 
year,  as  follows: 

(I)  The  director  will  determine  the  total  number  of 
banked  allowances  held  in  eomplianee  accounts  or  overdraft 
accounts; 

(II)  If  the  total  number  of  banked  allowances  deter- 
mined, under  part  (3)(B)5.B.(I)  of  this  rule,  to  be  held  in  compli- 
ance accounts  or  overdraft  aceounts  is  less  than  or  equal  to  ten  per- 
cent (10%)  of  the  sum  of  the  trading  program  allocations  for 
the  previous  control  period,  any  banked  NO,^  allowance  may  be 
deducted  for  compliance  in  aecordanee  with  paragraph  (3)(B)4.  of 
this  rule. 

(III)  If  the  total  number  of  banked  NO,^  allowanees  deter- 
mined, under  part  (3)(B)5.B.(I)  of  this  rule,  and  held  in  compli- 
ance aceounts  or  overdraft  accounts  exceeds  ten  percent  (10%)  of 
the  sum  of  the  state  trading  program  allocations  for  the  previous 
control  period,  any  banked  allowanee  may  be  deducted  for  eom- 
pliance  in  aceordance  with  paragraph  (3)(B)4.  of  this  rule,  except 
as  follows: 

(a)  The  director  will  determine  the  adjustment  factor 
using  Equation  4 of  this  rule. 

Equation  4: 

af=  0-1xLno,al, 

Lnoal, 

where: 

AL  = the  adjustment  factor; 

LNOj^AL,  = the  sum  of  the  statewide  NO^  allowance  alloeated 
for  the  previous  eontrol  period;  and 
LNO,jAL^|  = the  sum  of  the  banked  NO,^  allowanees  as 

determined  under  part  (3)(B)5.B.(I)  of  this  rule  on 
January  1 of  the  eurrent  year; 
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(b)  The  director  will  determine  the  number  of  banked 
allowances  in  the  aceount  that  may  be  deducted  for  compli- 
anee  in  accordance  with  paragraph  (3)(B)4.  of  this  rule  using 
Equation  5 of  this  rule.  Any  banked  NO,^  allowances  in  excess  of 
the  product  of  Equation  5 may  be  dedueted  for  eomplianee  in 
aceordance  with  paragraph  (3)(B)4.  of  this  rule,  exeept  that,  if 
sueh  NOjj  allowances  are  used  to  make  a deduction,  two  (2)  such 
allowances  must  be  deducted  for  each  deduction  of  one  (1) 
allowance  required  under  paragraph  (3)(B)4.  of  this  rule. 

Equation  5 : 

AE  X NO  AL^ 

X b 

where: 

AE  = is  the  adjustment  factor  calculated  in  Equation  4;  and 
NO,jAL|j  = is  the  number  of  NO,^  allowanees  in  a NO^^  unit’s 
account; 

(IV)  Geographic  flow  control. 

(a)  Banked  NO^^  allowances  made  available  for  use  in 
parts  (3)(B)5.B.(II)  and  (3)(B)5.B.(III)  of  this  rule  may  be  traded 
from  the  control  region  for  whieh  paragraph  (3)(A)  1 . of  this  rule 
is  applicable  to  the  control  region  for  whieh  paragraph  (3)(A)2.  of 
this  rule  is  applicable  on  a one  to  one  (1:1)  basis. 

(b)  Banked  NO^^  allowances  made  available  for  use  in 
parts  (3)(B)5.B.(II)  and  (3)(B)5.B.(III)  of  this  rule  may  be  traded 
from  the  eontrol  region  for  whieh  paragraph  (3)(A)2.  of  this  rule 
is  applicable  to  the  control  region  for  whieh  paragraph  (3)(A)1.  of 
this  rule  is  applicable  on  a one  and  one-half  to  one  (1.5:1)  basis. 

C.  Early  Reductions.  Eor  any  affected  NO^^  unit  that 
reduces  its  NO^^  emission  rate  in  the  2000,  2001  or  2002  control 
period,  the  owner  or  operator  of  the  unit  may  request  early  reduc- 
tion allowances,  and  the  department  will  allocate  ER^.s  by  January 
31  of  each  year  to  the  unit  in  accordance  with  the  following 
requirements. 

(I)  Each  NOj^  unit  for  which  the  owner  or  operator 
requests  any  early  reduetion  credits  under  part  (3)(B)5.C.(IV)  of 
this  rule  shall  monitor  NO^  emissions  in  accordanee  with  section 
(4)  of  this  rule  for  each  control  period  for  which  such  early  reduc- 
tion credits  are  requested.  The  unit’s  monitoring  system  availabil- 
ity shall  be  not  less  than  ninety  pereent  (90%)  during  the  control 
period,  and  the  unit  must  not  have  been  found  to  be  in  violation  of 
any  applicable  state  or  federal  emissions  or  emissions-related 
requirements. 

(II)  NOjj  emission  rate  and  heat  input  under  parts 
(3)(B)5.C.(III)  through  (3)(B)5.C.(V)  of  this  rule  shall  be  deter- 
mined in  aecordance  with  section  (4)  of  this  rule. 

(III)  Each  NOjj  unit  for  which  the  owner  or  operator 
requests  any  early  reduetion  credits  under  part  (3)(B)5.C.(IV)  of 
this  rule  shall  reduce  its  NO,^  emission  rate,  for  each  control  peri- 
od for  which  early  reduetion  credits  are  requested,  to  less  than  the 
applicable  requirement  of  paragraph  (3)(A)1.  or  (3)(A)2.  of  this 
rule. 

(IV)  The  NOj^  authorized  aceount  representative  of  a 
NOjj  unit  that  meets  the  requirements  of  parts  (3)(B)5.C.(I)  and 
(3)(B)5.C.(III)  of  this  rule  may  submit  to  the  department  a request 
for  early  reduction  credits  for  the  unit  based  on  NO^^  emission  rate 
reductions  made  by  the  unit  in  the  control  period  for  2000,  2001 
or  2002  in  aecordanee  with  part  (3)(B)5.C.(III)  of  this  rule. 

(a)  In  the  early  reduetion  credit  request,  the  NOx 
authorized  account  representative  may  request  early  reduction 
credits  for  sueh  control  period  using  Equation  6 of  this  rule. 

Equation  6: 

ER^  = HI^  X (NO^ER^  - NO^ER^)  2000 

where: 


ERj,  = the  early  reduction  credits  acerued  rounded  to  the 
nearest  ton  of  NO^^; 

HIjj  = the  actual  control  period  heat  input  for  eaeh 
NOj^  unit. 

NOj^ERj.  = the  regulated  NO,^  emission  rate  as  identified  in 
paragraph  (3)(A)1.  or  (3)(A)2.  of  this  rule;  and 
NOjjER^  = the  actual  control  period  emission  rate  for  eaeh 
NO^  unit. 

(b)  The  early  reduction  credit  request  must  be  sub- 
mitted, in  a format  specified  by  the  department,  by  October  31  of 
the  year  in  which  the  NO^^  emission  rate  reductions  are  made. 

(V)  The  department  will  alloeate  NO^  allowances  no  later  than 
January  31  to  NO^^  units  meeting  the  requirements  of  parts 
(3)(B)5.C.(I)  and  (3)(B)5.C.(III)  of  this  rule  and  covered  by  early 
reduetion  requests  meeting  the  requirements  of  subpart 
(3)(B)5.C.(IV)(b)  of  this  rule. 

(VI)  NO,j  allowances  reeorded  under  part  (3)(B)5.C.(V) 
of  this  rule  may  be  deducted  for  compliance  under  paragraph 
(3)(B)3.  of  this  rule  for  the  eontrol  periods  in  2003  or  2004. 
Notwithstanding  subparagraph  (3)(B)5.A.  of  this  rule,  the  director 
will  deduct  as  retired  any  NO,^  allowance  that  is  recorded  under 
part  (3)(B)5.C.(V)  of  this  rule  and  is  not  deducted  for  eomplianee 
in  accordance  with  paragraph  (3)(B)3.  of  this  rule  for  the  control 
period  in  2003  or  2004. 

(VII)  NO^  allowances  recorded  under  part  (3)(B)5.C.(V) 
of  this  rule  are  not  treated  as  banked  allowances  in  2004  for  the 
purposes  of  subparagraphs  (3)(B)5.A.  and  (3)(B)5.B.  of  this  rule. 

(VIII)  Compliance  set-aside  account. 

(a)  The  department  will  establish  a compliance  set- 
aside  account,  which  will  contain  fifty  percent  (50%)  of  the  early 
reduction  credits  that  are  issued  in  accordanee  with  part 
(3)(B)5.C.(II)  of  this  rule. 

(b)  Early  reduction  credits  will  be  sold  from  the  com- 
pliance set-aside  pool  by  the  department  in  the  order  of  request  to 
NO^  authorized  aecount  representatives  requesting  such  credits. 

(c)  A NOj^  authorized  aceount  representative  may 
request  early  reduction  credits  from  the  compliance  set-aside 
account  by  submitting  a report  containing  the  following  on  or 
before  October  31,  2003  and  2004  for  the  2003  and  2004  eontrol 
periods,  respectively: 

I.  The  owner  and  operator; 

II.  The  NO,j  authorized  account  representative; 

III.  The  NOj^  unit  identification  number  and  name; 

IV.  The  projected  control  period  heat  input  and  pro- 
jeeted  control  period  emission  rate; 

V.  The  number  of  ER^,s  being  requested;  and 

VI.  The  overdraft  or  compliance  aceount  number. 

(d)  The  department  shall  set  the  market  rate  for  early 
reduction  credits  on  January  1 of  each  year  and  shall  review  the 
rate  quarterly.  Market  rate  shall  be  established  based  on  the  fol- 
lowing in  the  order  listed: 

I.  The  average  rate  of  exehange  of  NO^^  credits  for 
the  most  recent  quarter;  and 

II.  The  most  recent  eontrol  cost  data  available. 

(e)  Proceeds  from  the  sale  of  early  reduction  credits 
will  be  distributed  to  the  owner  of  units  issued  ER^,s  under  part 
(3)(B)5.C.(V)  of  this  rule  by  percentage  of  issuance. 

(f)  Any  ERj,  allowanees  remaining  in  the  eomplianee 
set-aside  account  after  October  31,  2004,  will  be  returned  to  the 
unit  that  generated  the  early  reduction  credits. 

6.  Aceount  error.  The  director  may  correct  any  error  in  any 
NO^  allowance  tracking  system  account.  Within  ten  (10)  business 
days  of  making  such  correction,  the  director  will  notify  the  NO^^ 
authorized  account  representative  for  the  aceount. 

7.  NOjj  allowance  transfers.  The  NO^^  authorized  aceount  rep- 
resentatives seeking  the  recording  of  a NO^^  allowance  transfer 
shall  submit  the  transfer  request  to  the  direetor.  To  be  considered 
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correctly  submitted,  the  allowance  transfer  shall  include  the 
following  elements  in  a format  specified  by  the  director: 

A.  The  numbers  identifying  both  the  transferor  and  trans- 
feree accounts; 

B.  A specification  by  serial  number  of  eaeh  NO^  allowance 
to  be  transferred;  and 

C.  The  printed  name  and  signature  of  the  authorized 
aceount  representative  of  the  transferor  aceount  and  the  date 
signed. 

8.  Department  recording. 

A.  Within  five  (5)  business  days  of  reeeiving  a NO,^ 
allowance  transfer,  except  as  provided  in  subparagraph  (3)(B)9.B. 
of  this  rule,  the  department  will  record  a allowance  transfer 
by  moving  each  allowance  from  the  transferor  account  to  the 
transferee  aecount  as  specified  by  the  request,  provided  that— 

(I)  The  transfer  is  correetly  submitted  under  paragraph 
(3)(B)8.  of  this  rule; 

(II)  The  transferor  account  includes  each  NO,^  allowance 
identified  by  serial  number  in  the  transfer;  and 

(III)  The  transfer  meets  all  other  requirements  of  this 
paragraph. 

B.  A allowanee  transfer  that  is  submitted  for  record- 
ing following  the  allowance  transfer  deadline  and  that 

includes  any  allowances  allocated  for  a control  period  prior 
to  or  the  same  as  the  control  period  to  which  the  NO^  allowance 
transfer  deadline  applies  will  not  be  recorded  until  after  comple- 
tion of  the  process  of  recording  of  allowance  allocations  of 
this  rule. 

C.  Where  a allowance  transfer  submitted  for  record- 
ing fails  to  meet  the  requirements  of  subparagraph  (3)(B)9.A.  of 
this  rule,  the  department  will  not  record  such  transfer. 

9.  Notification. 

A.  Notification  of  recording.  Within  five  (5)  business  days 
of  recording  of  a NO^^  allowance  transfer  under  paragraph  (3)(B)8. 
of  this  rule,  the  department  will  notify  each  NO^^  authorized 
aceount  representative  of  the  transfer  in  writing. 

B.  Notifieation  of  nonrecording.  Within  ten  (10)  business 
days  of  receipt  of  a NO^  allowance  transfer  that  fails  to  meet  the 
requirements  of  paragraph  (3)(B)7.  of  this  rule,  the  department 
will  notify  in  writing  the  NO^^  authorized  account  representatives 
of  both  aecounts  subjeet  to  the  transfer  of— 

(I)  A deeision  not  to  reeord  the  transfer;  and 

(II)  The  reasons  for  such  nonrecording. 

10.  Individual  EGU  opt-ins.  An  EGU  that  is  not  an  affected 
unit  under  subseetion  (1)(A)  of  this  rule  that  vents  all  of  its  emis- 
sions to  a stack  may  qualify  to  become  a NO,^  opt-in  unit  under  this 
paragraph  of  this  rule.  A NO^^  opt-in  unit  will  not  be  allowed  to 
participate  in  the  NO^^  trading  program  without  prior  approval. 

A.  A NOj^  opt-in  unit  shall  have  a NO,^  authorized  aceount 
representative. 

B.  Request  for  initial  NO^^  opt-in.  In  order  to  request  to  opt- 
in  to  the  trading  program,  the  NO^^  authorized  account  representa- 
tive of  the  unit  must  submit  to  the  department  at  any  time  the  fol- 
lowing: 

(I)  The  projected  NO,^  emission  rate  for  eaeh  affected 

unit; 

(II)  The  average  of  the  three  (3)  most  reeent  years  heat 
input  on  a monthly  basis  over  the  eontrol  period  for  each  affected 
unit;  and 

(III)  A plan  detailing  the  methodology  for  compliance 
with  subsection  (3)(A)  of  this  rule. 

C.  The  department  will  review  the  request  and  respond 
within  ninety  (90)  days  of  the  date  of  receipt  of  the  request. 

D.  Request  for  opting-in  to  the  NO^^  trading  program  must 
be  received  by  the  department  no  later  than  February  1 of  the  same 
year  as  the  eontrol  period  that  the  NO,^  opt-in  unit  requests  to 
begin  participation  in  the  NO^^  trading  program. 


E.  After  caleulating  the  baseline  heat  input  and  the  base- 
line NOj^  emissions  rate  for  the  unit,  the  department  will  notify  the 
NOj^  authorized  account  representative  of  the  unit  of  the  resulting 
baseline. 

F.  If  at  any  time  before  the  approval  of  a NO,^  opt-in  unit, 
the  department  determines  that  the  unit  does  not  qualify  as  a NO^^ 
opt-in  unit  under  this  paragraph,  the  department  will  issue  a denial 
of  the  NOj^  opt-in  request  for  the  unit. 

G.  Withdrawal  of  NO^^  opt-in  request.  A NO,^  authorized 
account  representative  of  a unit  may  withdraw  its  request  to  opt-in 
at  any  time  prior  to  the  approval  for  the  NO^  opt-in  unit.  Once  the 
request  for  a NO,^  opt-in  unit  is  withdrawn,  a NO,^  authorized 
account  representative  seeking  to  reapply  must  submit  a new 
request  for  a NO^^  opt-in  unit  under  this  subsection. 

H.  Effective  date.  The  effective  date  of  the  initial  NO^  opt- 
in  shall  be  May  1 of  the  first  control  period  starting  after  the 
approval  of  the  NO^^  opt-in  unit  by  the  department.  The  unit  shall 
be  a NOj^  opt-in  unit  and  an  affected  NO^^  unit  as  of  the  effeetive 
date  of  the  approval  and  be  subject  to  the  requirements  of  this  rule. 

I.  Change  in  regulatory  status.  When  a NO,^  opt-in  unit 
becomes  an  affected  unit,  the  NO,^  authorized  aceount  representa- 
tive shall  notify  the  department  in  writing  of  such  change  in  the 
NOj^  opt-in  unit’s  regulatory  status  within  thirty  (30)  days  of  sueh 
ehange. 

J.  Withdrawal  from  NO^^  trading  program.  A NO,^  opt-in 
unit  may  withdraw  from  the  NO^  trading  program  if  it  meets  the 
following  requirements: 

(I)  To  withdraw  from  the  NO^^  trading  program,  the  NO,^ 
authorized  aecount  representative  of  a NO,^  opt-in  unit  shall  submit 
to  the  department  a request  to  withdraw  effective  as  of  a speeified 
date  prior  to  May  1 or  after  September  30.  The  submission  shall 
be  made  no  later  than  ninety  (90)  days  prior  to  the  requested  effee- 
tive date  of  withdrawal. 

(II)  Before  a NO^^  opt-in  unit  may  withdraw  from  the 
NO^  trading  program,  the  following  conditions  must  be  met. 

(a)  For  the  control  period  immediately  before  the 
withdrawal  is  to  be  effective,  the  NO^^  authorized  account  repre- 
sentative must  submit  or  must  have  submitted  to  the  department  an 
annual  compliance  eertification  report. 

(b)  If  the  NOj^  opt-in  unit  has  exeess  emissions  for  the 
eontrol  period  immediately  before  the  withdrawal  is  to  be  effee- 
tive, the  department  will  deduct  from  the  NO^^  opt-in  unit’s  com- 
pliance account,  or  the  overdraft  aceount  of  the  affected  unit  where 
the  affected  unit  is  located,  the  full  amount  required  for  the  con- 
trol period. 

(III)  A NO,j  opt-in  unit  that  withdraws  from  the  NO,^ 
trading  program  shall  eomply  with  all  requirements  under  the  NO^^ 
trading  program  coneerning  all  years  for  which  such  NO^^  opt-in 
unit  was  a NO^^  opt-in  unit,  even  if  sueh  requirements  must  be 
complied  with  after  the  withdrawal  takes  effect. 

(IV)  Notification  procedures  shall  be  as  follows: 

(a)  After  the  requirements  for  withdrawal  under  this 
paragraph  have  been  met,  the  department  will  issue  a notification 
to  the  NOj^  authorized  account  representative  of  the  NO,^  opt-in 
unit  of  the  aceeptance  of  the  withdrawal  of  the  NO^  opt-in  unit  as 
of  a specified  effective  date  that  is  after  sueh  requirements  have 
been  met  and  that  is  prior  to  May  1 or  after  September  30. 

(b)  If  the  requirements  for  withdrawal  under  this  para- 
graph have  not  been  met,  the  department  will  issue  a notification 
to  the  NO^  authorized  account  representative  of  the  NO^^  opt-in 
unit  that  the  NO,^  opt-in  unit’s  request  to  withdraw  is  denied.  If  the 
NOj^  opt-in  unit’s  request  to  withdraw  is  denied,  the  NO^^  opt-in 
unit  shall  remain  subjeet  to  the  requirements  for  a NO^^  opt-in  unit. 

(V)  A NO^  opt-in  unit  shall  continue  to  be  a NO^  opt-in 
unit  until  the  effective  date  of  the  withdrawal. 

(VI)  Once  a NO,j  opt-in  unit  withdraws  from  the  NO^^ 
trading  program,  the  NO^^  authorized  account  representative  may 
not  submit  another  application  for  the  NO^^  opt-in  unit  prior  to  the 
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date  that  is  four  years  after  the  date  on  whieh  the  withdrawal 
became  effective. 

1 1 . Output  Based  Emissions  Trading  of  NO^^.  (Reserved) 

(4)  Reporting  and  Reeord  Keeping. 

(A)  Reporting. 

1.  A compliance  certification  report  for  eaeh  affected  unit 
shall  be  submitted  to  the  department  by  Oetober  31  following  eaeh 
control  period.  The  report  shall  include: 

A.  The  owner  and  operator; 

B.  The  authorized  account  representative; 

C.  NO^  unit  name,  eomplianee  and  overdraft  account  num- 
bers; 

D.  NOjj  emission  rate  limitation  (Ib/mmBtu); 

E.  Aetual  emission  rate  (Ib/mmBtu)  for  the  eontrol 

period; 

E.  Aetual  heat  input  (mmBtu)  for  the  eontrol  period.  The 
unit’s  total  heat  input  for  the  control  period  in  each  year  will  be 
determined  in  aecordance  40  CFR  part  75  if  the  unit  was  oth- 
erwise subjeet  to  the  requirements  of  40  CER  part  75  for  the  year, 
or  will  be  based  on  the  best  available  data  reported  to  the  depart- 
ment for  the  unit  if  the  unit  was  not  otherwise  subject  to  the 
requirements  of  40  CER  part  75  for  that  year;  and 

G.  Actual  mass  emissions  (tons)  for  the  control  peri- 
od. 

2.  Reporting  shall  be  based  on  the  test  methods  identified  in 
section  (5)  of  this  rule.  Any  unit  with  valid  CEMS  data  for  the  eon- 
trol period  must  use  that  data  to  determine  compliance  with  the 
provisions  of  this  rule.  The  owner  or  operator  for  each  affected 
unit  whieh  performs  non-CEMS  testing  to  demonstrate  eomplianee 
of  a unit  subjeet  to  section  (3)  of  this  rule  shall  submit: 

A.  A control  period  report  identifying  monthly  fuel  usage 
and  monthly  total  heat  input  by  Deeember  31  of  the  same  year  as 
the  eontrol  period;  and 

B.  A written  report  of  all  stack  tests  completed  after  eon- 
trols  are  effective  to  the  department  within  sixty  (60)  days  after 
completion  of  sample  and  data  collection. 

(B)  Record  Keeping. 

1 . Each  owner  or  operator  of  an  affected  unit  subject  to  sec- 
tion (3)  of  this  rule  shall  maintain  reeords  of  the  following: 

A.  Total  fuel  consumed  during  the  control  period; 

B.  The  total  heat  input  for  each  emissions  unit  during  the 
control  period; 

C.  Reports  of  all  staek  testing  eonducted  to  meet  the 
requirements  of  this  rule; 

D.  All  other  data  collected  by  a CEMS  necessary  to  eon- 
vert  the  monitoring  data  to  the  units  of  the  applicable  emission  lim- 
itation; 

E.  All  performance  evaluations  condueted  in  the  past  year; 

E.  All  monitoring  device  calibration  checks; 

G.  All  monitoring  system,  monitoring  device  and  perfor- 
mance testing  measurements; 

H.  Records  of  adjustments  and  maintenance  performed  on 
monitoring  systems  and  devices;  and 

I.  A log  identifying  each  period  during  which  the  CEMS 
or  alternate  procedure  was  inoperative,  except  for  zero  and  span 
cheeks,  and  the  nature  of  the  repairs  and  adjustments  performed  to 
make  the  system  operative. 

2.  All  records  must  be  kept  on-site  for  a period  of  five  (5) 
years  and  made  available  to  the  department  upon  request. 

(5)  Test  Methods.  For  units  subject  to  section  (3)  of  this  rule,  an 
owner  or  operator  of  an  affected  unit  shall  install,  calibrate,  main- 
tain and  operate  a CEMS  or  use  an  alternate  procedure  for  mea- 
suring or  estimating  NO^  emissions  approved  by  the  department 
and  the  U.S.  Environmental  Proteetion  Agency.  For  units  operat- 
ing CEMS  or  an  alternate  procedure  for  estimating  emissions, 
the  following  requirements  shall  apply: 


(A)  Compliance  shall  be  measured  during  the  control  period; 

(B)  All  valid  data  shall  be  used  for  ealculating  emissions 
rates; 

(C)  The  procedures  under  40  CFR  60.13(d),  (e)  and  (f)  and  40 
CFR  part  60  Appendix  B,  Performance  Specification  2 shall  be 
followed  or  other  procedures  approved  by  the  director;  for  the 
installation,  evaluation  and  operation  of  CEMS; 

(D)  Quarterly  accuracy  and  daily  calibration  drift  tests  shall  be 
performed  in  accordance  with  40  CFR  part  60  Appendix  F,  or 
other  tests  approved  by  the  director; 

(E)  CEMS  installed,  eertified  and  operated  in  aecordance  with 
40  CFR  part  75  are  deemed  to  be  approved  by  the  department  to 
meet  the  monitoring  and  quality  assuranee  requirements  of  this 
subsection;  and 

(F)  If  a CEMS  is  not  applicable,  an  alternate  procedure  listed  in 
40  CFR  part  75  Appendix  E shall  be  performed  every  three  thou- 
sand (3,000)  operating  hours  or  every  five  (5)  years  whichever  is 
more  frequent.  Identical  units  may  use  proeedures  identified  in  40 
CFR  part  75.19  for  purposes  of  testing. 

AUTHORITY:  section  643.050,  RSMo  Supp.  1999.  Original  rule 
filed  Feb.  15,  2000. 

PUBLIC  COST:  The  proposed  rule  will  cost  $1,245,575  in 
FY2001.  The  aggregate  cost  is  estimated  to  be  $15,735,619 for  the 
life  of  the  rule.  Note  the  attached  fiscal  note  for  assumptions  that 
apply. 

PRIVATE  COST:  This  proposed  rule  will  cost  $42,276,690  in 
FY2001.  The  proposed  rule  is  estimated  to  cost  private  entities 
$450, 299, 424  in  the  aggregate  for  the  life  of  the  rule.  Note  the 
attached  fiscal  note  for  assumptions  that  apply. 

NOTICE  OF  PUBLIC  HEARING  AND  NOTICE  TO  SUBMIT 
COMMENTS:  A public  hearing  on  this  proposed  rule  will  begin  at 
9:00  a.m.,  April  27,  2000.  The  public  hearing  will  be  held  at  the 
Ramada  Inn,  1510  Jefferson  Street,  Jefferson  City,  Missouri. 
Opportunity  to  be  heard  at  the  hearing  shall  be  afforded  any  inter- 
ested person.  Written  request  to  be  heard  should  be  submitted  at 
least  seven  days  prior  to  the  hearing  to  Roger  D.  Randolph, 
Director,  Air  Pollution  Control  Program,  205  Jefferson  Street,  P.  O. 
Box  176,  Jefferson  City,  MO  65102-0176,  (573)  751-4817. 
Interested  persons,  whether  or  not  heard,  may  submit  a written 
statement  of  their  views  until  5:00  p.m..  May  4,  2000.  Written 
comments  shall  be  sent  to  Chief,  Planning  Section,  Air  Pollution 
Control  Program,  205  Jefferson  Street,  P.O.  Box  176,  Jefferson 
City,  MO  65102-0176. 
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FISCAL  NOTE 
PUBLIC  ENTITY  COST 


I.  RULE  NUMBER 

Title:  10  - Department  of  Natural  Resources 


Division:  10  - Air  Conservation  Commission 


Chapter:  6-  Air  Quality  Standards,  Definitions,  Sampling  and  Reference  Methods  and  Air  Pollution  Control 

Regulations  for  the  Entire  State  of  Missouri 

Type  of  Rulemaking:  Proposed  Rule 

Rule  Number  and  Name:  10  CSR  10-6.350  Emissions  Limitations  and  Emissions  Trading  of  Oxides  of  Nitrogen 


II.  SUMMARY  OF  FISCAL  IMPACT 


Affected  Agency  or  Political  Subdivision 

Estimated  Cost  of  Compliance  in  the  Aggregate 

City  of  Columbia 

$ 318,589 

City  of  Springfield 

$ 4,500,383 

City  of  Independence 

$ 773,860 

City  of  Sikeston 

$ 7,217,395 

City  of  Moberly 

$ 75,000 

Chillicothe  Municipal  Utilities 

$ 600,000 

City  of  Mexico 

$ 75,000 

MDNR  Air  Pollution  Control  Program 

$ 2,175,392 

Total 

$15,735,619 

III.  WORKSHEET 


The  public  entity  costs  are  divided  into  the  following  categories: 

1 . public  entities  required  to  implement  emissions  controls, 

2.  public  entities  electing  to  meet  exemption  requirements  in  lieu  of  controls,  and 

3 . additional  staff  requirements. 


1.  Costs  for  public  entities  required  to  implement  emissions  controls 
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City  of  Columbia 


I City  of  Springfield 


City  of  Independence 


City  of  Sikeston 


33$  22,144 


574  $ 381,853 


106 

986 


22,144 


381,853  ; 381,853  $ 381,853 


$ 70,351 
$ 656,127 


City  of  Columbia 
City  of  Springfield 
City  of  Independence 
City  of  Sikeston 


1,699 

$1,130,475 

$1,130,475 

FY2007 

FY2008 

FY2009 

$ 22,144 

$ 22,144 

$ 22,144 

$ 381,853 

$ 381,853 

$ 381,853 

$ 70,351 

$ 70,351 

$ 70,351 

$ 656,127 

$ 656,127 

$ 656,127 

$1,130,475 

2.  Costs  for  public  entities  electing  to  meet  exemption  requirements  in  lieu  o 


vstem 


Table  2 

Units  Expected  to  Comply  with  25  Ton  Per  Control  P 


City  of  Mexico 


City  of  Springfield 


City  of  Springfield 


City  of  Springfield 


City  of  Chillicothe 


City  of  Chillicothe 


City  of  Chillicothe 


City  of  Chillicothe 
City  of  Chillicothe 


City  of  Chillicothe 


City  of  Chillicothe 


City  of  Chillicothe 


City  of  Moberly 


MEXICO 


COLUMBIA 


JAMES  RIVER 


JAMES  RIVER 


SOUTHWEST 


SOUTHWEST 


CHILLICOTHE 


CHILLICOTHE 


CHILLICOTHE 


ICHILLICOTHE 


CHILLICOTHE 


CHILLICOTHE 


MOBERLY 


MUNICIPAL  UTILITIES 


MUNICIPAL  UTILITIES 


MUNICIPAL  UTILITIES 
CIPAL  UTILITIES 
CIPAL  UTILITIES 


MUNICIPAL  UTIUTIES 


MUNICIPAL  UTILITIES 
MUNICIPAL  UTILITIES 


Total!  I 117.80 


Annual  cost  per  unit  to  comply  with  twenty-five  (25)  ton  per  control  period  exemption  is  $7,500  per  year. 

T otal  number  of  units  expected  to  comply  with  twenty-five  (25)  ton  per  control  period  exemption  is  fifteen  (15). 
Fifteen  (15)  units  at  $7,500  per  unit  per  year  = $ 1 12,500  per  year  for  all  units.  Compliance  will  occur  annually 
beginning  in  FY  2002 


Page  658 


Proposed  Rules 


March  15,  2000 
Vol.  25,  No.  6 


3.  Additional  staff 

Missouri  Department  of  Natural  Resources 

Air  Pollution  Control  Program  (APCP)  3.0  FTE 


One  FTE  is  expected  to  be  classified  as  Environmental  Engineer  l/II  (EEI/II). 

One  FTE  will  be  classified  as  Environmental  Engineer  III  (EEIII), 

One  FTE  will  be  classified  as  a Planner  TIL 

The  Planner  WI  will  be  employed  in  the  Administration  Section  of  the  APCP  and  the  duties  will  begin  in  FY200 1 . 
The  EE  III  will  be  employed  in  the  Permitting  Section  of  the  APCP.  APCP  Permitting  Section  duties  will  begin  in 
FY2001. 

One  EEI/II  will  be  employed  in  the  Enforcement  Section  of  the  APCP.  Enforcement  Section  duties  will  begin  in 
FY2002. 


Table  3 

MDNR  Staff  Costs 


FY2001 

FY2002 

FY2003 

Planner  MI 

EEI/II 

EEIII 

Planner  I/II 

EE  I/II 

EEIII 

Planner  I/II 

EEI/II 

EEIII 

Salary 

$34,992 

wm 

$57,034 

$36,392 

$47,737 

$59,315 

$37,847 

$49,647 

$61,688 

Equipment  (PC) 

$ 4,944 

■■ 

$ 4,944 

$ 4,944 

$ 4,944 

BBS 

$ 4,944 

Travel  & Expense 

■H 

bb 

llllllllllllll^^ 

hh 

■■gQ 

Office  Expense 

S 1,070 

$0 

hh 

HBHI 

HU 

HDM] 

bh 

Communication  Expense 

■lEl 

HI 

■HI 

$ 900 

$ 900 

$ 900 

Inst.  & Psych.  Plant  Expense 

$ 2,440 

■■ 

$ 2,440 

$ 2,440 

$ 2,440 

$ 2,440 

$ 2,440 

$ 2,440 

$ 2,440 

Inst.  & Psych.  Plant  Equipment 

$ 170 

HI 

$ 170 

$ 170 

Data  Processing  Expense 

$ 173 

HI 

■m 

Professional  Services 

n/a 

Hi 

$ 256 

n/a 

$ 256 

$ 256 

n/a 

$ 256 

$ 256 

Otho'  Expense 

HI 

$ 512 

$ 512 

Total 

$45,201 

$0 

$69,899 

$46,601 

$60,602 

$72,180 

$48,056 

$62,512 

$74,553 

FY2001 

FY2002 

FY2003* 

# of  FTEs 

Cost 

# of  FTEs 

Cost 

# of  FTEs 

Cost 

Planner  I/II 

1 

$ 45,201 

1 

$ 46,601 

1 

$ 48,056 

0 

bh 

1 

$60,602 

1 

$62,512 

EEIII 

1 

1 

$ 72,180 

1 

$ 74,553 

2 

■BilQ 

3 

$179,383 

3 

$185,121 

* These  positions  will  exist  for  the  life  of  the  rule  and  the  salaries  are  expected  to  increase  four  percent  (4%) 
annually. 
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Table  4 

Aggregate  Cost 


FY2001 

FY2002 

FY2003 

FY2004 

FY2005 

FY2006 

MDNR  Costs 

$ 115,100 

$ 179,383 

S 185,121 

$ 191,088 

$ 197,055 

$ 203,023 

Costs  from  Table  1 

$1,130,475 

$1,130,475 

$1,130,475 

$1,130,475 

$ 1,130,475 

$ 1,130,475 

Costs  from  Table  2 

$ 0 

$ 112,500 

$ 112,500 

$ 112,500 

$ 112,500 

$ 112,500 

Total 

$1,245,575 

$1,422,358 

$1,428,096 

$1,434,063 

$ 1,440,030 

$ 1,445,998 

FY2007 

FY2008 

FY2009 

FY2010 

FY2011 

Aggregate 

MDNR  Costs 

$ 208,990 

$ 214,957 

$ 220,924 

$ 226,892 

$ 232,859 

$ 2,175,392 

Costs  from  Table  1 

$1,130,475 

$1,130,475 

$1,130,475 

$1,130,475 

$1,130,475 

$12,435,225 

Costs  from  Table  2 

$ 112,500 

$ 112,500 

$ 112,500 

$ 112,500 

S 112,500 

$ 1,125,000 

Total 

$1,451,965 

$1,457,932 

$1,463,899 

$1,469,867 

$1,475,834 

$15,735,619 

IV.  ASSUMPTIONS 

1 . The  rule  lifetime  is  assumed  to  be  ten  (10)  years. 

2.  The  date  on  which  affected  electric  generating  unit  (EGU)  must  be  in  compliance  with  this  regulation  is 
May  1,2003. 

3.  NOx  reductions  are  only  required  during  the  control  period,  which  is  May  1 through  September  30. 

4.  Potential  controls  on  which  costs  are  based  for  EGUs  include  selective  catalytic  reduction. 

5 . Salaries  are  assumed  to  increase  four  percent  (4%)  annually. 

6.  For  Table  1,  assuming  a ten  (10)  year  depreciation  rate  and  a fifteen  percent  (15%)  interest  rate. 
Monitoring,  record  keeping  and  reporting  costs  are  assumed  to  be  twenty  percent  (20%)  of  the  capital  cost. 
Capital  costs  are  assumed  to  be  equal  to  $1,667  per  ton  of  NO*  reduced. 

7.  All  cost  savings  from  Early  Reduction  Credits  are  included  in  the  private  entity  fiscal  note. 

8.  Estimated  cost  of  compliance  in  the  aggregate  includes  salary  costs  for  the  fiscal  years  of  2001-2011. 
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FISCAL  NOTE 
PRIVATE  ENTITY  COST 


I.  RULE  NUMBER 


T itle:  1 0 - Department  of  Natural  Resources 


Division:  10  - Air  Conservation  Commission 


Chapter:  6-  Air  Quality  Standards,  Definitions,  Sampling  and  Reference  Methods  and  Air  Pollution  Control 
Regulations  for  the  Entire  State  of  Missouri 

Type  of  Rulemaking;  Proposed  Rule 

Rule  Number  and  Name;  10  CSR  10-6.350  Emissions  Limitations  and  Emissions  Trading  of  Oxides  of  Nitrogen 


n.  SUMMARY  OF  FISCAL  IMPACT 


Estimate  of  the  number  of  entities  by 
class  which  would  Ihcely  be  affected 
by  the  adoption  of  the  Proposed  Rule: 

Classification  by  types  of  the 
business  entities  which  would 
likely  be  affected: 

Estimate  in  the  aggregate  as  to  the 
cost  of  compliance  with  the  rule 
by  the  affected  entities: 

6 

Electricity  Generating  Facilities 

$450,299,424 

III.  WORKSHEET 

Table  1 : Fiscal  Impact  NO^  Budget  Units  Affected  by  Proposed  Rule  10  CSR  10-6.350 


Total 

emission  FY2001  FY2002  FY2003  FY2004  FY2005  FY2006 

reductions 


AECi 

18,005 

$11,983,341 

$11,983,341 

$11,983,341 

$11,983,341 

$11,983,341 

$11,983,341 

Ameren  U.E. 

8,475 

$22,000,000 

Empire  Energy 
Center 

1,757 

$ 4.007,878 

$ 4,007.878 

$ 4,007,878 

$ 4,007,878 

$ 4,007,878 

$ 4,007,878 

KCP&L 

$ -145,962 

$ -145,962 

$ -145,962 

$ -145,962 

$ -145,962 

St.  Joseph  Light  & 
Power 

945 

$ 628,924 

$ 628,924 

$ 628,924 

$ 628,924 

$ 628,924 

$ 628,924 

UtiliCorp  United 

5,443 

$ 3,622,510 

$ 3,622,510 

$ 3,622,510 

$3  ,622,510 

$ 3,622,510 

$ 3,622,510 

$42,096,690 

$42,096,690 

$42,096,690 

$42,096,690 

$42,096,690 

$42,096,690 

FY2007 

FY2008 

FY2009 

FY2010 

FY2011 

Total  Cost 

AECI 

$11,983,341 

$11,983,341 

$11,983,341 

$11,983,341 

$11,983,341 

$131,816,749 

Ameren  U.E. 

$22,000,000 

$22,000,000 

$22,000,000 

$22,000,000 

$22,000,001 

$242,000,001 

Empire  Energy 
Center 

$4  ,007,878 

$ 4.007,878 

$ 4,007,878 

$ 4.007,878 

$ 4,007,878 

$ 44,086,658 
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KCP&L 

$ -145,962 

$ -145.962 

$ -145,962 

$ -145,962 

$ -145,962 

St.  Joseph  Light  & 
Power 

$ 628,924 

$ 628,924 

$ 628,924 

$ 628,924 

$ 628,924 

UtiliCorp  United 

$ 3,622,510 

$ 3,622,510 

$ 3,622,510 

$ 3,622,510 

$ 3,622,510 

$ 39,847,605 

Total 

$42,096,690 

$42,096,690 

$42,096,690 

$42,096,690 

$42,096,691 

$463,063,589 

Table  2:  Units  Expected  to  Comply  with  25  Ton  Per  Control  Period  Exemption 


Estimated 


Company  Facility  Boiler  Capacity  2003  NO* 


Emissions 


St.  Joseph  Light  & Power 

LAKE  ROAD 

25 

0.52 

St.  Joseph  Light  & Power 

LAKE  ROAD 

25 

10.87 

St.  Joseph  Light  & Power 

LAKE  ROAD 

25 

8.60 

St.  Joseph  Light  & Power 

LAKE  ROAD 

25 

2.51 

Ameren  U.E. 

AMEREN  - VIADUCT 

30.6 

10.37 

Empire  Energy  District 

MOREAU 

Empire  Energy  District 

FAIRGROUNDS 

16.91 

KCP&L 

NORTHEAST  STATION 

50 

9.84 

KCP&L 

NORTHEAST  STATION 

64 

8.33 

KCP&L 

NORTHEAST  STATION 

50 

14.79 

KCP&L 

NORTHEAST  STATION 

64 

8.03 

KCP&L 

NORTHEAST  STATION 

64 

NORTHEAST  STATION 

NORTHEAST  STATION 

64 

KCP&L 

NORTHEAST  STATION 

64 

UtiliCorp  United 

GREENWOOD  ENERGY  CTR 

84 

6.91 

UtiliCorp  United 

GREENWOOD  ENERGY  CTR 

10.04 

UtiliCorp  United 

GREENWOOD  ENERGY  CTR 

84 

UtiliCorp  United 

GREENWOOD  ENERGY  CTR 

84 

UtiliCorp  United 

KCi  ENERGY  CNTR.  MO  PUBLIC  SERVICE 

260 

6.12 

UtiliCorp  United 

KCI  ENERGY  CNTR.  MO  PUBLIC  SERVICE 

310 

8.14 

Ameren  U.E. 

MERAMEC 

68.3 

Ameren  U.E. 

HOWARD  BEND  COMBUSTION  TURBINE 

47.4 

HHEESl 

Total 

Annual  cost  per  unit  to  comply  with  twenty-five  (25)  ton  per  control  period  exemption  = $7,500  per  year 
Total  number  of  units  expected  to  comply  with  twenty-five  (25)  ton  per  control  period  exemption  = 2 1 
Compliance  will  occur  annually  beginning  in  FY2002 


24  units  * $7, 500/unit  = $180,000  per  year 


Table  3:  Cost  Savings  Due  to  Early  Reduction  Credits 


FY2003 

FY2005 

immmm 

$7,372,082 

$4,432,833 
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Table  4:  Total  Aggregate  Costs 

FY2001  FY2002  FY2003  FY2004  FY2005 


Capital,  Recordkeeping,  and 
Monitoring  Costs 

$42,096,690 

$42,096,690 

$42,096,690 

$42,096,690 

$42,096,690 

ERC  Savings 

$ 0 

$ 0 

$ -2,939,249 

$ -7,372,082 

$ -4,432,833 

Cost  of  Compliance  with  25  Ton 
Exemption 

$ 180,000 

$ 80,000 

$ 180,000 

$ 180,000 

Annualized  Aggregate 

$42,276,690 

$42,276,690 

$39,337,441 

$34,904,608 

$37,843,857 

FY2006 

FY2007 

FY2008 

FY2009 

FY2010 

Capital,  Recordkeeping,  and 
Monitoring  Costs 

$42,096,690 

$42,096,690 

$42,096,690 

$42,096,690 

$42,096,690 

ERC  Savings 

$ 0 

$ 0 

$ 0 

$ 0 

$ 0 

Cost  of  Compliance  with  25  Ton 
Exemption 

$ 180,000 

$ 80,000 

$ 180,000 

$ 180,000 

$ 180,000 

Annualized  Aggregate 

$42,276,690 

$42,276,690 

$42,276,690 

$42,276,690 

FY2011 

Aggregate 

Capital,  Recordkeeping,  and 
Monitoring  Costs 

$42,096,690 

$463,063,590 

ERC  Savings 

$ 0 

$-14,744,164 

Cost  of  Compliance  with  25  Ton 
Exemption 

$ 180,000 

$ 1,980,000 

Annualized  Aggregate 

$42,276,690 

$450,299,426 

IV.  ASSUMPTIONS 

1 . The  rule  lifetime  is  assumed  to  be  ten  (1 0)  years. 

2.  Cost  estimates  are  based  on  a capital  cost  assumption  of  $1,667  per  ton  of  NO,  reduction,  monitoring  and 
recordkeeping  of  twenty  percent  (20%)  of  the  capital  cost,  and  fifteen  percent  (15%)  interest  rate.  The 
annualized  costs  are  a compounded  interest  rate  of  depreciation.  Cost  figures  used  in  this  rule  are  consistent 
with  those  used  in  the  development  of  the  EPA's  NO*  SIP  call.  The  department  believes  that  these  cost 
figures  adequately  represent  the  installation  of  controls  listed  in  assumption  9. 

3.  Cost  estimates  for  Ameren  U.E.  and  Empire  Energy  Center  were  supplied  by  the  companies. 

4.  Ameren  U.E.  costs  reflect  control  that  have  already  been  installed  in  order  to  comply  with  this  rule.  The 
department  has  not  included  similar  controls  at  other  installations  due  to  the  lack  of  data. 

5.  The  department  projects  that  5,078  tons  per  year  of  early  reduction  NO*  credits  will  be  generated  in  the 
years  2000, 2001,  and  2002.  This  was  project  to  account  for  seventeen  and  one-half  (17.5)  percent  of  the 
year  2003  and  2004  emission.  The  department  has  reduced  the  compliance  costs  for  control  periods  2003 
and  2004  by  seventeen  and  one-half  (17.5)  percent  in  order  to  account  for  the  additional  trading  allowances. 

6.  The  date  on  which  affected  ECU  must  be  in  compliance  with  this  regulation  is  May  1, 2003. 

7.  NOx  reductions  are  only  required  during  the  control  period  which  is  May  1 through  September  30. 

8.  The  NOx  emissions  numbers  used  in  this  fiscal  note  for  EGUs  are  not  intended  to  be  the  actual  allowances 
for  each  affected  unit.  The  NO^  emissions  numbers  are  for  cost  calculations  only  and  are  based  on  the  NO, 
emissions  inventory  used  in  the  St.  Louis  Ozone  Nonattainment  Area  Attainment  Demonstration.  The 
actual  NOj  allowance  allocations  will  be  identified  by  the  department  as  required  by  this  rule. 
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9.  Potential  controls  on  which  costs  are  based  for  EGUs  include  selective  catalytic  reduction,  selective  non- 
catalytic  reduction,  natural  gas  rebum  and  combustion  controls. 

10.  Costs  that  appear  as  negatives  in  Table  1 reflect  facilities  that  have  already  made  changes  that  resulted  in 
significant  emission  reductions.  The  cost  related  to  these  changes  have  not  been  reported  to  the  department 
and  are  not  reflected  in  this  fiscal  note. 
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Title  11— DEPARTMENT  OE  PUBLIC  SAEETY 
Division  75— Peace  Officer  Standards  and  Training 
Program 

Chapter  2— Definitions 
PROPOSED  AMENDMENT 

11  CSR  75-2.010  Definitions.  The  commission  is  adding  section 
(52)  and  renumbering  the  remaining  sections. 

PURPOSE:  This  rule  adds  a definition  to  define  the  meaning  of 
“Missouri  Peace  Officer  Certification  Exam,  ” to  meet  the  require- 
ments for  certification  upon  completion  of  basic  or  other  training 
and  the  terms  for  maintenance  of  certification. 

(52)  Missouri  Peace  Officer  Certification  Examination,  is  a 
standardized  examination  that  all  Individuals  must  pass  in 
order  to  become  certified  and  be  commissioned  as  peace  offi- 
cers in  the  state  of  Missouri.  The  questions  on  the  examination 
are  derived  from  the  POST  mandated  four  hundred  and  sev- 
enty (470)  hour  curriculum. 

[(52)]  (53)  Nonprimary  enforcement  activities,  activities  which 
include,  but  are  not  limited  to,  traffic  control,  crowd  control, 
checking  abandoned,  vacated  and  temporarily  vacated  structures, 
conveyance  of  motor  vehicles,  public  appearances,  and  public  edu- 
cational presentations. 

[(53)1  (54)  Peace  officer  includes  all  members  of  the  state  high- 
way patrol,  all  state,  county  and  municipal  law  enforcement  offi- 
cers employed  full-time  and  possessing  the  duty  and  power  of 
arrest  for  violation  of  the  general  criminal  laws  of  the  state  or  for 
violation  of  ordinances  of  counties  or  municipalities  of  the  state, 
who  serves  full-time,  with  pay. 

1(54)]  (55)  Peace  Officer  Standards  and  Training  Commission  is 
the  nine  (9)-member  board  consisting  of  three  (3)  chiefs  of  police, 
three  (3)  sheriffs,  one  (1)  certified  training  center  director,  one  (1) 
representative  of  a state  law  enforcement  agency  and  one  (1)  pub- 
lic member,  all  appointed  by  the  governor,  responsible  to  formu- 
late definitions,  establish  core  curriculum  and  rules  for  the  admin- 
istration of  POST  and  to  guide  and  advise  the  director  concerning 
his/her  duties  as  outlined  by  the  Act. 

1(55)1  (56)  Peace  Officer  Standards  and  Training  Commission 
Fund  shall  be  administered  by  the  nine  (9)-member  Peace  Officer 
Standards  and  Training  Commission. 

1(56)1  (57)  POST  refers  to  the  Missouri  Department  of  Public 
Safety’s  Peace  Officer  Standards  and  Training  Program. 

1(57)1  (58)  POST  fund  is  a training  fund,  administered  by  the 
POST  Commission,  which  was  created  to  provide  for  the  cost  of 
approved  continuing  education  training  of  certified  Missouri  peace 
officers. 

1(58)1  (59)  Political  subdivisions,  any  county,  township,  city, 
incorporated  town  or  village  in  the  state  of  Missouri. 

1(59)1  (60)  Practical  experience  is  acquired  knowledge  or  skill, 
through  practice  or  actions,  rather  than  theory  or  speculation. 

1(60)1  (61)  Primary  enforcement  activities,  activities  used  to 
enforce  the  police  powers  of  the  state,  including  but  not  limited  to, 
a direct  or  indirect  involvement  in  the  activities  of  arrest,  deten- 
tion, vehicular  pursuit,  search,  interrogations  or  the  administration 
of  first  aid. 
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1(61)1  (62)  Public  law  enforcement  agency,  any  state  agency,  coun- 
ty or  municipality  employing  or  appointing  commissioned  officers 
with  full  powers  of  arrest,  search  and  seizure  and  enforcement  of 
the  general  criminal  laws  of  Missouri. 

1(62)1  (63)  Qualifying  or  comprehensive  examination  refers  to  a 
test  which  substantially  covers  the  content  of  the  sixty  (60)-hour 
basic  bailiff  training  requirement,  one  hundred  twenty  (120)-hour 
basic  training  requirement,  the  two  hundred  forty  (240)-hour  basic 
training  requirement,  the  six  hundred  (600)-hour  basic  training 
requirement,  or  a combination  of  these,  a physical  agility/defen- 
sive tactics  component  and  a firearms  component  along  with  train- 
ing or  proof  of  certification  in  areas  such  as  radar,  breathalyzer  and 
approved  first  aid. 

1(63)1  (64)  Beginning  August  28,  1998,  a Railroad  Police  Officer 
Certification  is  a certification  which  is  valid  only  as  long  as  this 
individual  is  employed  as  a railroad  police  officer  and  is  subject  to 
the  provisions  of  sections  388.600-388.660,  RSMo. 

1(64)1  (65)  Reciprocity  Application  is  a form  upon  which  a 
request  is  made  to  receive  a specific  exchange  of  rights  or  privi- 
leges from  one  state  to  another. 

1(65)1  (66)  Reserve  officer,  any  person  who  serves  in  a less  than 
full-time  law  enforcement  capacity,  with  or  without  pay,  and  who 
without  certification,  has  no  power  of  arrest  and  who,  without  cer- 
tification, must  be  under  direct  and/or  immediate  accompaniment 
of  a certified  peace  officer  of  the  same  agency  in  order  to  engage 
in  primary  enforcement  activities. 

1(66)1  (67)  Skill  development  training  focuses  on  activities  which 
develop  physical  skill  proficiency  such  as  land  thereof!  defensive 
tactics,  firearms  and  drivers  training. 

1(67)1  (68)  Special  certificate/certification  refers  to  the  status  of  a 
chief  executive  officer,  a peace  officer,  a reserve  officer  or  bailiff 
who  was  certified  with  prior  or  other  training,  experience,  educa- 
tion, or  a combination  of  these,  approved  by  the  director  as  being 
equivalent  to  the  minimum  training  required  by  the  state  to  be  cer- 
tified under  section  590.115(4)  and  (5),  RSMo. 

1(68)1  (69)  Specialty  training  is  training  on  a single  topic  meant  to 
impart  specific,  in-depth  knowledge  and  skill  to  in-service  person- 
nel. 

1(69)1  (70)  Technical  studies  training  focuses  on  specialized  stud- 
ies or  activities  which  directly  relate  to  the  job  description. 

1(70)1  (71)  Termination  date  refers  to  the  last  day  a person  is 
employed  or  appointed  as  a bailiff,  peace  officer  or  reserve  officer 
with  a law  enforcement  agency  or  when  a person’s  classification 
with  the  agency  changes  from  one  status  to  another. 

1(71)1  (72)  Trainee  shall  mean  a recruit  or  a returning  veteran 
bailiff,  peace  officer  or  reserve  officer  who  shall  be  required  to 
complete  the  minimum  basic  training  requirements  as  established 
by  the  director  or  his/her  designated  representative. 

1(72)1  (73)  Training  center  director  or  coordinator  is  an  individ- 
ual charged  with  the  overall  responsibility  of  conducting  a manda- 
tory basic  training  course  under  the  provisions  of  the  Act. 

1(73)1  (74)  Training  day  is  composed  of  eight  (8)  hours. 

1(74)1  (75)  Veteran  bailiff,  is  an  assigned  officer  of  the  court  who 
has  been  a full-time  bailiff  with  a political  subdivision  prior  to 
January  1,  1995. 
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[(75)]  (76)  Veteran  peace  officer,  is  any  peace  offieer  who  has 
been  a full-time  peaee  officer  with  a duly  constituted  law  enforce- 
ment ageney,  state,  county  or  municipal  law  enforcement  ageney 
on  a continuous  basis  and  who  previously  has  completed  a basic 
law  enforcement  training  course  approved  by  the  state  in  whieh  the 
offieer  received  the  training  or  who  has  been  exempted  from  the 
basic  training  requirements  set  forth  by  the  Act. 

[(76)1  (77)  Void  certification  occurs  when  a certified  officer  ter- 
minates appointment  or  employment  by  a duly  constituted  law 
enforcement  ageney  for  a period  of  five  (5)  years  after  August  28, 
1996.  This  definition  applies  to  a bailiff,  peace  offieer,  reserve 
offieer  or  chief  executive  officer  who  was  eertified  with  prior 
training  or  other  training,  experience,  education,  or  a combination 
of  these,  approved  by  the  director  as  equivalent  to  the  minimum 
basic  training  required  by  the  state,  except  for  any  peace  officer 
who  was  eertified  by  Missouri  on  the  basis  of  basic  training 
acquired  and  certification  granted  in  another  state  prior  to  appoint- 
ment or  employment  as  a bailiff,  peace  officer,  reserve  officer  or 
chief  executive  offieer  in  Missouri  as  defined  in  11  CSR  75-3.050. 

AUTHORITY:  section  590.120,  RSMo  fSupp.  1998]  Supp.  1999. 
Original  rule  filed  Aug.  12,  1980,  effective  Nov.  13,  1980.  For 
intervening  history,  please  consult  the  Code  of  State  Regulations. 
Amended:  Filed  Feb.  9,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state 
agencies  or  political  subdivisions  more  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private 
entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with 
Chris  Egbert,  POST  Program,  Missouri  Department  of  Public 
Safety,  P.  O.  Box  749,  Jefferson  City,  MO  65102.  To  be  considered, 
comments  must  be  received  within  thirty  days  after  publication  of 
this  notice  in  the  Missouri  Register.  No  public  hearing  is  sched- 
uled. 

Title  11— DEPARTMENT  OE  PUBLIC  SAEETY 
Division  75— Peace  Officer  Standards  and  Training 
Program 

Chapter  3— Certification  of  Bailiffs,  Officers,  and 
Reserve  Officers 

PROPOSED  AMENDMENT 

11  CSR  75-3.020  Eligibility  for  Certification.  The  commission 
is  amending  seetion  (5). 

PURPOSE:  This  rule  contains  wording  that  does  not  pertain  to  the 
eligibility  for  certification. 

(5)  To  be  eonsidered  for  basie  or  special  reserve  officer  certifica- 
tion, the  applicant  must  be  a part-time  Missouri  reserve  officer, 
appointed  by  a duly  constituted  law  enforcement  agency  of 
Missouri  or  any  Missouri  political  subdivision,  a United  States  cit- 
izen, [a  resident  of  Missouri,]  at  least  twenty-one  (21)  years  of 
age  and  hold  at  least  a high  sehool  diploma  or  its  equivalent.  These 
requirements  will  not  apply  to  a reserve  offieer  serving  as  a fed- 
eral military  reserve  offieer  on  a federal  military  installation. 

AUTHORITY:  sections  590.105,  RSMo  [Supp.  1997]  Supp.  1999 
and  590.110,  590.130  and  590.150,  RSMo  1994.  Original  rule 
filled  Aug.  12,  1980,  effective  Nov.  13,  1980.  Rescinded  and  read- 
opted: Tiled  April  12,  1989,  effective  June  29,  1989.  Amended: 
Tiled  Aug.  30,  1991,  effective  Jan.  13,  1992.  Emergency  rescission 
and  rule  filed  June  15,  1994,  effective  Aug.  28,  1994,  expired  Dec. 


25,  1994.  Rescinded  and  readopted:  Filed  June  2,  1994,  effective 
Nov.  30,  1994.  Amended:  Filed  Oct.  15,  1997,  effective  April  30, 
1998.  Amended:  Filed  Feb.  9,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state 
agencies  or  political  subdivisions  more  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private 
entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with 
Chris  Egbert,  POST  Program,  Missouri  Department  of  Public 
Safety,  P.  O.  Box  749,  Jefferson  City,  MO  65102.  To  be  considered, 
comments  must  be  received  within  thirty  days  after  publication  of 
this  notice  in  the  Missouri  Register.  No  public  hearing  is  sched- 
uled. 

Title  11— DEPARTMENT  OE  PUBLIC  SAEETY 
Division  75— Peace  Officer  Standards  and  Training 
Program 

Chapter  5— Certification  of  TVaining  Centers 

PROPOSED  AMENDMENT 

11  CSR  75-5.040  Minimum  Requirements  and  Procedures  for 
Training  Centers.  The  commission  is  amending  seetion  (3). 

PURPOSE:  This  rule  is  deleting  wording  that  will  allow  the  advi- 
sory board  to  meet  once  a year  instead  of  the  current  requirement, 
twice  a year. 

(3)  Every  training  center  shall  have  an  advisory  board  which  shall 
meet  with  the  training  center  director  or  coordinator  at  least  [two 
(2)  times  each]  once  per  calendar  year.  Minutes  of  these  meet- 
ings shall  be  maintained  by  the  training  eenter. 

AUTHORITY:  sections  590.120  and  590.135,  RSMo  [1994] 
Supp.  1999.  This  rule  was  previously  filed  as  11  CSR  75-5.050. 
Original  rule  filed  Aug.  12,  1980,  effective  Nov.  13,  1980. 
Rescinded  and  readopted:  Filed  April  12,  1989,  effective  June  29, 
1989.  Emergency  rescission  and  rule  filed  June  15,  1994,  effective 
Aug.  28,  1994,  expired  Dec.  25,  1994.  Rescinded  and  readopted: 
Filed  June  2,  1994,  effective  Nov.  30,  1994.  Amended:  Filed  Aug. 
11,  1995,  effective  March  30,  1996.  Amended:  Filed  Feb.  9,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state 
agencies  or  political  subdivisions  more  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private 
entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with 
Chris  Egbert,  POST  Program,  Missouri  Department  of  Public 
Safety,  P.  O.  Box  749,  Jefferson  City,  MO  65102.  To  be  considered, 
comments  must  be  received  within  thirty  days  after  publication  of 
this  notice  in  the  Missouri  Register.  No  public  hearing  is  sched- 
uled. 


Title  11— DEPARTMENT  OE  PUBLIC  SAEETY 
Division  75— Peace  Officer  Standards  and  Training 
Program 

Chapter  11— Continning  Edncation  Reqnirements 
PROPOSED  RULE 

11  CSR  75-11.035  Recognition  of  Out-of-State  Continuing 
Education  Training 
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PURPOSE:  This  rule  defines  the  requirements  for  recognition  of 
out-of-state  continuing  education  training  and  the  process  to  deter- 
mine which  states  will  be  recognized. 

(1)  If  the  Peace  Officer  Standards  and  Training  (POST)  Program 
of  another  state  has  continuing  education  requirements  equal  to  or 
better  than  those  outlined  in  11  CSR  75-11.020  and  11  CSR  75- 
11.030,  then  the  out-of-state  continuing  education  training 
received  may  be  recognized  by  the  Missouri  POST  Program  as 
“Approved  Provider”  continuing  education  training. 

(2)  The  director  or  his/her  designated  representatives  shall  make 
the  determination  if  another  state’s  POST  Program  has  equal  to  or 
better  continuing  education  requirements  as  the  Missouri  POST 
Program.  This  determination  will  be  made  every  three  (3)  years 
begirming  January  1,  2000.  A list  of  the  states  that  are  approved 
will  be  made  available  to  Missouri  law  enforcement  agencies  and 
officers. 

(3)  A diploma  or  other  indicia  indicating  that  the  officer  attended 
and  successfully  completed  the  continuing  education  course  shall 
be  maintained  in  accordance  with  11  CSR  75-11.030. 

(4)  Credit  for  the  out-of-state  continuing  education  shall  be  issued 
in  accordance  with  11  CSR  75-11.020(7)  and  will  be  considered 
“Approved  Provider  Continuing  Education.” 

(5)  The  director  or  his/her  designated  representatives  may  approve 
individual  classes  or  courses  presented  by  an  individual  or  entity 
other  than  those  identified  in  section  (2).  A list  of  approved  class- 
es or  courses  will  be  made  available  to  Missouri  law  enforcement 
agencies  and  officers.  Approved  classes  will  be  in  compliance 
with  11  CSR  75-11.020  and  11  CSR  75-11.030. 

AUTHORITY:  section  590.115,  RSMo  Supp.  1999.  Original  rule 
filed  Feb.  9,  2000. 

PUBLIC  COST:  This  proposed  rule  will  not  cost  state  agencies  or 
political  subdivisions  more  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  rule  will  not  cost  private  entities 
more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  rule  with  Chris 
Egbert,  POST  Program,  Missouri  Department  of  Public  Safety, 
PO.  Box  749,  Jefferson  City,  MO  65102.  To  be  considered,  com- 
ments must  be  received  within  thirty  days  after  publication  of  this 
notice  in  the  Missouri  Register.  No  public  hearing  is  scheduled. 


Title  11— DEPARTMENT  OE  PUBLIC  SAEETY 
Division  75— Peace  Officer  Standards  and  Training 
Program 

Chapter  11— Continning  Edncation  Reqnirements 

PROPOSED  AMENDMENT 

11  CSR  75-11.060  Application  for  Initial  Probationary  and 
Continuing  POST  Commission  Approval  of  Continuing 
Education  Providers.  The  commission  is  amending  section  (7). 

PURPOSE:  This  rule  is  adding  wording  to  allow  the  POST 
Commission  to  have  the  discretion  of  whether  or  not  an  approved 
provider  can  have  parts  of  this  section  to  be  waived. 

(7)  Certain  federal  and  state  agencies,  [providing]  not  located 
within  the  state  of  Missouri,  that  provide  education  may  be 
waived  from  this  section’s  requirements  by  the  POST 
Commission. 


AUTHORITY:  section  590.115,  RSMo  [1994]  Supp.  1999. 
Original  rule  filed  Aug.  15,  1995,  effective  March  30,  1996. 
Amended:  Filed  Feb.  9,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state 
agencies  or  political  subdivisions  more  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private 
entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with 
Chris  Egbert,  POST  Program,  Missouri  Department  of  Public 
Safety,  P.  O.  Box  749,  Jefferson  City,  MO  65102.  To  be  considered, 
comments  must  be  received  within  thirty  days  after  publication  of 
this  notice  in  the  Missouri  Register.  No  public  hearing  is  sched- 
uled. 


Title  11— DEPARTMENT  OE  PUBLIC  SAEETY 
Division  75— Peace  Officer  Standards  and  Training 
Program 

Chapter  11— Continning  Edncation  Reqnirements 

PROPOSED  AMENDMENT 

11  CSR  75-11.070  Procedures  for  Continuing  Education 
Course  Providers.  The  commission  is  amending  section  (14). 

PURPOSE:  This  rule  is  adding  a statement  that  allows  certain 
training  centers  to  be  exempt  from  section  (2)  of  this  rule  under  the 
discretion  of  the  POST  Commission. 

(14)  Certain  state  and  federal  agency  training  centers,  not  located 
within  the  state  of  Missouri,  designated  by  the  POST 
Commission  as  certified  providers  may  be  exempted  from  all  but 
section  (2)  of  this  rule. 

AUTHORITY:  sections  590.115  and  590.140,  RSMo  [Supp. 
1997]  Supp.  1999.  Original  rule  filed  Aug.  15,  1995,  effective 
March  30,  1996.  Amended:  Filed  Dec.  3,  1996,  effective  June  30, 
1997.  Amended:  Filed  Sept.  10,  1997,  effective  March  30,  1998. 
Amended:  Filed  Feb.  9,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  not  cost  state 
agencies  or  political  subdivisions  more  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private 
entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with 
Chris  Egbert,  POST  Program,  Missouri  Department  of  Public 
Safety,  P.  O.  Box  749,  Jefferson  City,  MO  65102.  To  be  considered, 
comments  must  be  received  within  thirty  days  after  publication  of 
this  notice  in  the  Missouri  Register.  No  public  hearing  is  sched- 
uled. 


Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  15 — Division  of  Aging 
Chapter  4— Older  Americans  Act 

PROPOSED  AMENDMENT 

13  CSR  15-4.050  Eundlng  Eormula  and  Elscal  Management. 

The  director  of  the  Division  of  Aging  proposes  to  amend  this  rule 
by  adding  the  following  new  subsections  (2)(N)  and  (U)  and  (6)(0) 
to  include  the  new  percentage  figures  for  each  area  agency  on 
aging. 
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PURPOSE:  This  amendment  revises  the  funding  formulas  which 
allows  the  Division  of  Aging  to  disburse  funds  to  the  area  agencies 
on  aging  in  the  state. 

(2)  The  intrastate  funding  formula  for  the  state  of  Missouri  shall 
be  established  by  the  proportion  of  the  population  in  each  planning 
and  service  area  (PSA)  as  calculated  by  using  the  following  four 
(4)  factors  and  weights: 

(N)  Data  used  to  compute  the  area  agency  on  aging  allotment 
percentages  was  derived  from  the  1998  Census  Estimates  pre- 
pared hy  the  Missouri  Office  of  Administration  for  the  popu- 
lation sixty  (60)  years  of  age  and  over  for  funds  allocated  for 
the  period  July  1,  2000  through  June  30,  2001; 

[(N)]  (O)  Based  on  the  factors  and  weights  stated  in  this  rule, 
the  pereentages  of  funds  allocated  to  eaeh  PSA  for  the  period  July 
1,  1994  through  June  30,  1995  are  as  follows: 

1.  Southwest  Missouri  Offiee  on  Aging— 12.45%; 

2.  Southeast  Missouri  Area  Agency  on  Aging— 10.66%; 

3.  District  III  Area  Agency  on  Aging— 6.73%; 

4.  Northwest  Missouri  Area  Agency  on  Aging — 6.62%; 

5.  Northeast  Missouri  Area  Agency  on  Aging — 5.76%; 

6.  Central  Missouri  Area  Agency  on  Aging — 10.79%; 

7.  Mid- America  Regional  Council  Area  Agency  on  Aging — 
14.21%; 

8.  Mid-East  Area  Agency  on  Aging— 19.34%; 

9.  City  of  St.  Louis  Area  Ageney  on  Aging— 9.80%;  and 

10.  Area  Ageney  on  Aging  Region  X — 3.64%; 

7(0)7  (P)  Based  on  the  faetors  and  weights  stated  in  this  rule,  the 
percentages  of  funds  allocated  to  each  PSA  for  the  Fiscal  Year 

1996  beginning  on  July  1,  1995  and  ending  June  30,  1996,  are  as 
follows: 

1.  Southwest  Missouri  Offiee  on  Aging— 12.58%; 

2.  Southeast  Missouri  Area  Agency  on  Aging — 10.57%; 

3.  District  III  Area  Agency  on  Aging— 6.63%; 

4.  Northwest  Missouri  Area  Agency  on  Aging — 6.49%; 

5.  Northeast  Missouri  Area  Agency  on  Aging — 5.65%; 

6.  Central  Missouri  Area  Agency  on  Aging — 10.86%; 

7.  Mid- America  Regional  Council  Area  Agency  on  Aging — 
14.32%; 

8.  Mid-East  Area  Agency  on  Aging— 20.07%; 

9.  City  of  St.  Louis  Area  Ageney  on  Aging— 9.19%;  and 

10.  Agency  on  Aging  Region  X — 3.64%; 

[(P)]  (Q)  Based  on  the  faetors  and  weights  stated  in  this  rule,  the 
percentages  of  funds  allocated  to  each  PSA  for  the  Fiscal  Year 

1997  beginning  on  July  1,  1996  and  ending  June  30,  1997,  are  as 
follows: 

1.  Southwest  Missouri  Offiee  on  Aging— 12.63%; 

2.  Southeast  Missouri  Area  Agency  on  Aging — 10.54%; 

3.  District  III  Area  Agency  on  Aging— 6.61%; 

4.  Northwest  Missouri  Area  Agency  on  Aging — 6.44%; 

5.  Northeast  Missouri  Area  Agency  on  Aging — 5.63%; 

6.  Central  Missouri  Area  Agency  on  Aging — 10.88%; 

7.  Mid- America  Regional  Council  Area  Agency  on  Aging — 
14.35%; 

8.  Mid-East  Area  Agency  on  Aging— 20.28%; 

9.  City  of  St.  Louis  Area  Ageney  on  Aging— 9.00%;  and 

10.  Area  Ageney  on  Aging  Region  X — 3.64%; 

[(Q)]  (R)  Based  on  the  faetors  and  weights  stated  in  this  rule, 
the  pereentages  of  funds  alloeated  to  each  PSA  for  the  Fiscal  Year 

1998  beginning  on  July  1,  1997  and  ending  June  30  1998,  are  as 
follows: 

1.  Southwest  Missouri  Office  on  Aging— 12.69%; 

2.  Southeast  Missouri  Area  Agency— 10.52%; 

3.  District  III  Area  Agency— 6.60%; 

4.  Northwest  Missouri  Area  Agency— 6.40%; 

5.  Northeast  Missouri  Area  Agency — 5.61%; 

6.  Central  Missouri  Area  Agency — 10.91%; 

7.  Mid- America  Regional  Couneil— 14.39%; 


8.  Mid-East  Area  Agency— 20.42%; 

9.  St.  Louis  Area  Agency— 8.82%;  and 

10.  Region  X Area  Ageney— 3.64%; 

7(7f)7  (S)  Based  on  the  factors  and  weights  stated  in  this  rule,  the 
pereentages  of  funds  allocated  to  eaeh  PSA  for  the  Eiseal  Year 

1999  beginning  on  July  1,  1998  and  ending  June  30,  1999,  are  as 
follows: 

1.  Southwest  Missouri  Office  on  Aging — 12.76%; 

2.  Southeast  Missouri  Area  Ageney— 10.48%; 

3.  District  III  Area  Ageney— 6.59%; 

4.  Northwest  Missouri  Area  Agency — 6.35%; 

5.  Northeast  Missouri  Area  Agency— 5.59%; 

6.  Central  Missouri  Area  Agency— 10.94%; 

7.  Mid- America  Regional  Council— 14.42%; 

8.  Mid-East  Area  Agency— 20.59%; 

9.  St.  Louis  Area  Agency— 8.64%;  and 

10.  Region  X Area  Ageney— 3.64%;  [and] 

7(S)7  (T)  Based  on  the  factors  and  weights  stated  in  this  rule,  the 
pereentages  of  funds  alloeated  to  eaeh  PSA  for  the  Eiseal  Year 

2000  beginning  on  July  1,  1999  and  ending  June  30,  2000,  are  as 
follows: 

1.  Southwest  Missouri  Office  on  Aging— 12.82%; 

2.  Southeast  Missouri  Area  Ageney — 10.46%; 

3.  District  III  Area  Ageney— 6.59%; 

4.  Northwest  Missouri  Area  Agency — 6.30%; 

5.  Northeast  Missouri  Area  Agency— 5.59%; 

6.  Central  Missouri  Area  Agency— 10.97%; 

7.  Mid- America  Regional  Council— 14.46%; 

8.  Mid-East  Area  Agency— 20.72%; 

9.  St.  Louis  Area  Agency— 8.46%;  and 

10.  Region  X Area  Ageney— 3. 63% 77;  and 

(U)  Based  on  the  factors  and  weights  stated  in  this  rule,  the 
percentages  of  funds  allocated  to  each  PSA  for  the  Fiscal  Year 

2001  beginning  on  July  1,  2000  and  ending  June  30,  2001,  are 
as  follows: 

1.  Southwest  Missouri  Office  on  Aging— 12.87%; 

2.  Southeast  Missouri  Area  Agency— 10.43%; 

3.  District  III  Area  Agency — 6.57%; 

4.  Northwest  Missouri  Area  Agency — 6.26%; 

5.  Northeast  Missouri  Area  Agency— 5.58%; 

6.  Central  Missouri  Area  Agency— 11.00%; 

7.  Mid-America  Regional  Council — 14.49%; 

8.  Mid-East  Area  Agency— 20.86%; 

9.  St.  Louis  Area  Agency— 8.30%;  and 

10.  Region  X Area  Agency — 3.64%. 

(6)  The  intrastate  funding  formula  for  the  allocation  of  Title  III-E 
funds  for  Missouri  shall  be  established  by  the  proportion  of  the 
sum  of  the  factors  for  each  PSA  to  the  total  of  the  factors  for  the 
state  as  calculated  by  using  the  following  three  (3)  faetors  and 
weights: 

(M)  Based  upon  the  faetors  and  weights  stated  in  this  rule,  the 
percentages  of  funds  allocated  to  each  PSA  for  Fiscal  Year  1999 
are  as  follows: 

1.  Southwest  Missouri  Office  on  Aging — 12.89%; 

2.  Southeast  Missouri  Area  Ageney— 11.06%; 

3.  District  III  Area  Ageney— 7.34%; 

4.  Northwest  Missouri  Area  Agency — 7.00%; 

5.  Northeast  Missouri  Area  Agency— 6.37%; 

6.  Central  Missouri  Area  Agency— 9.19%; 

7.  Mid- America  Regional  Couneil— 19.00%; 

8.  Mid-East  Area  Agency— 11.99%; 

9.  St.  Louis  Area  Ageney— 10.60%;  and 

10.  Region  X Area  Agency— 4.56%;  [and] 

(N)  Based  upon  the  faetors  and  weights  stated  in  this  rule,  the 
percentage  of  funds  alloeated  to  each  PSA  for  Fiscal  Year  2000  are 
as  follows; 

1.  Southwest  Missouri  Office  on  Aging — 12.50%; 
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2.  Southeast  Missouri  Area  Ageney— 11.38%; 

3.  District  III  Area  Agency— 7.31%; 

4.  Northwest  Missouri  Area  Ageney — 7.03%; 

5.  Northeast  Missouri  Area  Agency — 6.64%; 

6.  Central  Missouri  Area  Agency — 9.21%; 

7.  Mid- America  Regional  Council— 18.83%; 

8.  Mid-East  Area  Ageney— 12.06%; 

9.  St.  Louis  Area  Agency— 10.19%;  and 

10.  Region  X Area  Agency— 4. 85%/. 7;  and 

(O)  Based  upon  the  factors  and  weights  stated  in  this  rule, 
the  percentages  of  funds  allocated  to  each  PSA  for  Fiscal  Year 
2001  are  as  follows: 

1.  Southwest  Missouri  Office  on  Aging— 12.61%; 

2.  Southeast  Missouri  Area  Agency— 11.35%; 

3.  District  111  Area  Agency — 7.31%; 

4.  Northwest  Missouri  Area  Agency — 6.98%; 

5.  Northeast  Missouri  Area  Agency— 6.70%; 

6.  Central  Missouri  Area  Agency — 9.24%; 

7.  Mid-America  Regional  Council — 18.93%; 

8.  Mid-East  Area  Agency— 12.15%; 

9.  St.  Lonls  Area  Agency— 9.96%;  and 

10.  Region  X Area  Agency — 4.77%. 

AUTHORITY  section  660.050,  RSMo  [Supp.  1998]  Supp.  1999. 
This  rule  was  previously  filed  as  13  CSR  15-6.195.  Original  rule 
filed  Jan.  6,  1986,  effective  April  30,  1986.  For  intervening  histo- 
ry, please  consult  the  Code  of  State  Regulations.  Amended:  Filed 
Feb.  2,  2000. 

PUBLIC  COST:  In  accordance  with  section  305  of  the  Older 
Americans  Act,  the  Division  of  Aging  as  the  state  unit  on  aging  has 
designated  ten  (10)  area  agencies  on  aging  within  the  state.  This 
rule  is  specific  to  those  ten  (10)  area  agencies  on  aging.  Seven  (7) 
of  the  entities  are  non-profit  organizations  and  three  (3)  are  public 
organizations.  The  public  entities  and  their  respective 
increase/ (decrease)  in  revenues  are:  Mid-America  Regional 
Council  Area  Agency  on  Aging — $9,573,  City  of  St.  Louis  Area 
Agency  on  Aging— ($46,921)  and  Area  Agency  on  Aging  Region 
X-$l,647. 


PRIVATE  COST:  In  accordance  with  section  305  of  the  Older 
Americans  Act,  the  Division  of  Aging  as  the  state  unit  on  aging  has 
designated  ten  (10)  area  agencies  on  aging  within  the  state.  This 
rule  is  specific  to  those  ten  (10)  area  agencies  on  aging.  Seven  (7) 
of  the  entities  are  non-profit  organizations  and  three  (3)  are  public 
organizations.  The  non-profit  agencies  and  their  respective 
increase/ (decrease)  in  revenues  are:  Southwest  Missouri  Office  on 
Aging— $15,181,  Southeast  Missouri  Area  Agency  on  Aging— 
($8,619),  District  III  Area  Agency  on  Aging— ($5,473),  Northwest 
Missouri  Area  Agency  on  Aging — ($11,628),  Northeast  Missouri 
Area  Agency  on  Aging — ($1,919),  Central  Missouri  Area  Agency 
on  Aging— $8,619  and  Mid-East  Area  Agency  on  Aging— $39,540. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Division  of  Aging,  Andrea  Routh,  Director,  PO.  Box  1337, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 
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FISCAL  NOTE 
PUBLIC  ENTITY  COST 

I.  RULE  NUMBER 

Title:  13  - Department  of  Social  Services 

Division:  1 5 - Division  of  Aging 

Chapter:  4 - Older  Americans  Act 

Type  of  Rulemaking:  Proposed  Amendment 

Rule  Number  and  Name:  13  CSR  15-4.050,  Funding  Formula  and  Fiscal  Management 


II . SUMMARY  OF  FISCAL  IMPACT 


Affected  Agency  or  Political  Subdivision 

Estimated  Cost  of  Compliance  in  the  Aggregate 

Mid-America  Regional  Council 

$ 9,573 

City  of  St,  Louis 

($46,921) 

Area  Agency  on  Aging  Region  X 

$ 1,647 

III.  WORKSHEET 


Funding  formula  for  distribution  of  funds: 


Increase/ 

Increase/ 

(decrease) 

(decrease) 

in  Title  III 

in  Title  III  F 

Funds 

Funds 

Mid  America  Regional  Council 

$ 8,210 

S 1,363 

City  of  St.  Louis 

( 43,787) 

( 3,134) 

Area  Agency  on  Aging  Region  X 

2.737 

o 

o 

Total 

($32,840) 

($2,861) 

IV.  ASSUMPTIONS 

1 , In  accordance  with  the  federal  Older  Americans  Act  (OAA),  this  rule  relates  to  the  Missouri 
Department  of  Social  Services/Division  of  Aging  (DSS/DA),  the  designated  state  agency 
responsible  for  development  and  implementation  of  a state  plan  on  aging  under  Titles  III,  V and 
VII  of  the  Act. 

2.  This  rule  is  specific  to  the  state  unit  on  aging  within  DSS/DA  as  mandated  by  Title  III  of  the 
OAA  and  designated  area  agencies  on  aging.  In  accordance  with  section  305  of  the  OAA,  DA 
as  the  state  unit  on  aging  has  designated  ten  (10)  area  agencies  on  aging  within  the  state.  This 
rule  is  specific  to  those  ten  (10)  area  agencies  on  aging.  Seven  (7)  of  the  entities  are  non-profit 
organizations  and  three  (3)  are  public  organizations.  The  non-profit  agencies  are:  Southwest 
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Missouri  Office  on  Aging,  Southeast  Missouri  Area  Agency  on  Aging,  District  III  Area  Agency 
on  Aging,  Northwest  Missouri  Area  Agency  on  Aging,  Northeast  Missouri  Area  Agency  on 
Aging,  Central  Missouri  Area  Agency  on  Aging  and  Mid-East  Area  Agency  on  Aging.  The 
public  entities  are:  Mid-America  Regional  Council  Area  Agency  on  Aging,  City  of  St.  Louis 
Area  Agency  on  Aging  and  Area  Agency  on  Aging  Region  X. 

3 . This  rale  is  mandated  by  the  OAA;  therefore,  a takings  analysis  is  not  required  under  section 
536.017,  RSMo  (Supp.  1999). 

4.  The  OAA  mandates  Title  III  funds,  with  limited  exceptions  detailed  within  section  304,  be 
distributed  to  area  agencies  on  aging  designated  by  the  state  unit  on  aging.  DA,  the  designated 
state  unit  on  aging,  is  responsible  for  developing  in  consultation  with  the  area  agencies  on  aging 
an  intrastate  funding  formula  for  distribution  of  Title  III  funds  to  area  agencies  on  aging.  The 
intrastate  funding  formula  is  based  upon  criteria  found  within  section  305  of  the  OAA. 

5.  This  rule  is  federally  mandated;  therefore,  the  life  of  the  rule  cannot  be  determined  by  DA. 

6.  The  aggregate  decrease  in  public  revenues  over  the  life  of  the  rule  may  be  obtained  by 
multiplying  the  revenues  above  by  the  number  of  years  the  rule  is  projected  to  be  in  effect. 
Consideration  should  be  given  to  the  demographic  changes  as  contained  within  information 
from  the  US  Department  of  Commerce,  Bureau  of  the  Census  and  population  estimates 
prepared  by  the  Missouri  Office  of  Administration.  Further,  the  area  agency  on  aging  funding 
levels  are  annually  affected  by  the  level  of  federal,  Administration  on  Aging  grant  awards  to 
Missouri. 

7.  Area  agencies  on  aging  do  not  cover  the  same  number  of  counties  nor  do  they  receive  the  same 
level  of  funding.  In  order  to  obtain  a reasonable  estimate  of  the  decreased  revenue  to  a single 
area  agency  on  aging,  first  divide  the  anticipated  decrease  in  public  revenues  by  the  number  of 
public  or  private  area  agencies  on  aging  affected  under  this  specific  fiscal  note. 

8.  Any  other  costs  not  identified  within  this  fiscal  note  are  unforeseeable  and  unquantifiable. 
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FISCAL  NOTE 
PRIVATE  ENTITY  COST 

I.  RULE  NUMBER 

Title:  1 3 - Department  of  Social  Services 
Division:  15  - Division  of  Aging 
Chapter:  4 - Older  Americans  Act 
Type  of  Rulemaking:  Proposed  Amendment 

Rule  Number  and  Name:  13  CSR  15-4.050,  Funding  Formula  and  Fiscal  Management 

II.  SUMMARY  OF  FISCAL  IMPACT 


Estimate  of  the  number  of  entities  by 
class  which  would  likely  be  affected 
by  the  adoption  of  the  proposed  rule: 

Classification  by  types  of  the 
business  entities  which  would  likely 
be  affected: 

Estimate  in  the  aggregate  as 
to  the  cost  of  compliance  with 
the  rule  by  the  affected  entities: 

7 

Area  agencies  on  aging 

$35,701* 

*The  aggregate  change  over  the  life  of  the  rule  may  be  obtained  by  multiplying  the  revenues  above  by  the 
number  of  years  the  rule  is  projected  to  be  in  effect. 

III.  WORKSHEET 


Funding  formula  for  distribution  of  funds: 


Increase/ 

Increase/ 

(decrease) 

(decrease) 

in  Title  III 

in  Title  III  F 

Funds 

Funds 

Mid-East  Area  Agency 

$38,314 

$ 1,226 

Southwest  Office  on  Aging 

13,683 

1,498 

Central  Missouri  Area  Agency 

8,210 

409 

Southeast  Missouri  Area  Agency 

( 8,210) 

( 409) 

Northwest  Missouri  Area  Agency 

(10,947) 

( 681) 

District  III  Area  Agency 

( 5,473) 

0 

Northeast  Missouri  Area  Agency 

( 2.737) 

818 

Total 

$ 32,840 

$ 2,861 

Page  672 


Proposed  Rules 


March  15,  2000 
Vol.  25,  No.  6 


IV.  ASSUMPTIONS 

1 . In  accordance  with  the  federal  Older  Americans  Act  (OAA),  this  rule  relates  to  the  Missouri 
Department  of  Social  Services/Division  of  Aging  (DSS/DA),  the  designated  state  agency 
responsible  for  development  and  implementation  of  a state  plan  on  aging  under  Titles  III,  V and 
VII  of  the  Act. 

2.  This  rule  is  specific  to  the  state  unit  on  aging  within  DSS/DA  as  mandated  by  Title  III  of  the 
OAA  and  designated  area  agencies  on  aging.  In  accordance  with  section  305  of  the  Act,  DA  as 
the  state  unit  on  aging  has  designated  ten  (10)  area  agencies  on  aging  within  the  state.  This  rule 
is  specific  to  those  ten  (10)  area  agencies  on  aging.  Seven  (7)  of  the  entities  are  non-profit 
organizations  and  three  (3)  are  public  organizations.  The  non-profit  agencies  ai*e:  Southwest 
Missouri  Office  on  Aging,  Southeast  Missouri  Area  Agency  on  Aging,  District  III  Area  Agency 
on  Aging,  Northwest  Missouri  Area  Agency  on  Aging,  Northeast  Missouri  Area  Agency  on 
Aging,  Central  Missouri  Area  Agency  on  Aging  and  Mid-East  Area  Agency  on  Aging.  The 
public  entities  are:  Mid- America  Regional  Council  Area  Agency  on  Aging,  City  of  St.  Louis 
Area  Agency  on  Aging  and  Area  Agency  on  Aging  Region  X. 

3.  This  rule  is  mandated  by  the  OAA;  therefore,  a takings  analysis  is  not  required  under  section 
536.017,  RSMo(Supp.  1999). 

4.  The  OAA  mandates  Title  III  funds,  with  limited  exceptions  detailed  within  section  304,  be 
distributed  to  area  agencies  on  aging  designated  by  the  state  unit  on  aging.  DA,  the  designated 
state  unit  on  aging,  is  responsible  for  developing  in  consultation  with  the  area  agencies  on  aging 
an  intrastate  funding  formula  for  distribution  of  Title  III  funds  to  area  agencies  on  aging.  The 
intrastate  funding  formula  is  based  upon  criteria  found  within  section  305  of  the  OAA. 

5.  This  rule  is  federally  mandated;  therefore,  the  life  of  the  rule  cannot  be  determined  by  DA. 

6.  The  aggregate  decrease  in  public  revenues  over  the  life  of  the  rule  may  be  obtained  by 
multiplying  the  revenues  above  by  the  number  of  years  the  rule  is  projected  to  be  in  effect. 
Consideration  should  be  given  to  the  demographic  changes  as  contained  within  information 
from  the  US  Department  of  Commerce,  Bureau  of  the  Census  and  population  estimates 
prepared  by  the  Missouri  Office  of  Administration.  Further,  the  area  agency  on  aging  funding 
levels  are  annually  affected  by  the  level  of  federal.  Administration  on  Aging  grant  awards  to 
Missouri. 

7.  Area  agencies  on  aging  do  not  cover  the  same  number  of  counties  nor  do  they  receive  the  same 
level  of  funding.  In  order  to  obtain  a reasonable  estimate  of  the  decreased  revenue  to  a single 
area  agency  on  aging,  first  divide  the  anticipated  decrease  in  public  revenues  by  the  number  of 
public  or  private  area  agencies  on  aging  affected  under  this  specific  fiscal  note. 

8.  Any  other  costs  not  identified  within  this  fiscal  note  are  unforeseeable  and  unquantifiable. 
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Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  15 — Division  of  Aging 

Chapter  14— Intermediate  Care  and  Skilled  Nnrsing 
Eacility 

PROPOSED  AMENDMENT 

13  CSR  15-14.042  Administration  and  Resident  Care 
Requirements  for  New  and  Existing  Intermediate  Care  and 
Skilled  Nursing  Facilities.  The  division  proposes  to  amend  sec- 
tions (5),  (18),  (20),  (28)  and  (39). 

PURPOSE:  This  proposed  amendment  incorporates  a recommen- 
dation from  the  Board  of  Nursing  Home  Administrators  in  section 
(5);  includes  the  good  cause  waiver  requirements  in  accordance 
with  section  660.317,  RSMo  Supp.  1999  in  sections  (18)  and  (28); 
and  incorporates  the  nursing  assistant  training  requirements  found 
in  13  CSR  15-13  in  sections  (20)  and  (39). 

PUBLISHER’S  NOTE:  All  rules  relating  to  long-term  care  facili- 
ties licensed  by  the  Division  of  Aging  are  followed  by  a Roman 
Numeral  notation  which  refers  to  the  class  (either  Class  1, 11  or  111) 
of  standard  as  designated  in  section  198.085.1,  RSMo. 

(5)  The  licensed  administrator  shall  not  leave  the  premises  with- 
out delegating  the  necessary  authority  in  writing  to  a responsible 
individual.  If  the  administrator  is  absent  from  the  faeility  for  more 
than  thirty  (30)  consecutive  days  [during  which  time  s/he  is  not 
readiiy  accessibie  for  consuitation  by  teiephone,  facsimiie 
machine  (fax)  or  eiectronic  maii  with  the  person  in  charge, 
or  if  the  administrator  is  absent  from  the  facility  for  more 
than  sixty  (60)  working  days  during  the  calendar  year],  the 
person  designated  to  be  in  administrative  charge  shall  be  a cur- 
rently licensed  nursing  home  administrator.  Such  thirty  (30)  con- 
secutive-day absences  may  only  occur  once  within  any  consec- 
utive twelve  (12)-month  period.  I/II 

(18)  The  faeility  must  develop  and  implement  written  policies  and 
procedures  which  require  that  persons  hired  for  any  position  which 
is  to  have  contact  with  any  patient  or  resident  have  been  informed 
of  their  responsibility  to  disclose  their  prior  criminal  history  to  the 
faeility  as  required  by  section  660.317.5,  RSMo.  The  facility— 

(A)  [must]  Shall  also  develop  and  implement  policies  and  pro- 
cedures which  ensure  that  the  facility  does  not  knowingly  hire, 
after  August  28,  1997,  any  person  who  has  or  may  have  contact 
with  a patient  or  resident,  who  has  been  convicted  of,  plead  guilty 
or  nolo  contendere  to,  in  this  state  or  any  other  state,  or  has  been 
found  guilty  of  any  A or  B felony  violation  of  Chapter  565,  566  or 
569,  RSMo,  or  any  violation  of  subseetion  3 of  section  198.070, 
RSMo,  or  of  section  568.020  RSMo/i7,  unless  the  person  has 
been  granted  a good  cause  waiver  by  the  division; 

(B)  May  consider  for  employment,  in  positions  which  have 
contact  with  residents  or  patients,  any  person  who  has  been 
granted  a good  cause  waiver  by  the  division  in  accordance  with 
the  provisions  of  section  660.317,  RSMo  Supp.  1999  and  13 
CSR  15-10.060;  and 

(C)  Shall  contact  the  division  to  confirm  the  validity  of  an 
applicant’s  good  cause  waiver  prior  to  hiring  the  applicant. 
II/III 

(20)  The  facility  shall  develop  and  offer  an  in-service  orientation 
and  eontinuing  educational  program  for  the  development  and 
improvement  of  skills  of  all  the  facility’s  personnel,  appropriate  for 
their  job  function.  Facilities  shall  begin  providing  orientation  on 
the  first  day  of  employment  for  all  personnel  including  licensed 
nurses  and  other  professionals.  At  a minimum,  this  shall  cover  pre- 
vention and  eontrol  of  infeetion,  faeility  polieies  and  proeedures 


including  emergency  protocol.  Job  responsibilities  and  lines  of 
authority,  confidentiality  of  resident  information  and  preservation 
of  resident  dignity  including  protection  of  the  resident’s  privaey 
and  instruction  regarding  the  property  rights  of  residents.  Nursing 
assistants  who  have  not  successfully  eompleted  the  classroom  por- 
tion of  the  state-approved  training  program  prior  to  employment 
shall  not  provide  direct  resident  care  [without]  until  they  have 
completed  the  sixteen  (16)-hour,  orientation  module  and  at 
least  twelve  (12)  hours  of  supervised  practical  orientation.  This 
shall  include,  in  addition  to  the  topics  covered  in  the  general  ori- 
entation for  all  persotmel,  special  focus  on  facility  protocols  as 
well  as  praetical  instruction  on  the  care  of  the  elderly  and  disabled. 
This  orientation  shall  be  supervised  by  a licensed  nurse  who  is  on 
duty  in  the  facility  at  the  time  orientation  is  provided.  II/III 

(28)  The  administrator  shall  maintain  on  the  premises  an  individ- 
ual personnel  record  on  each  employee  of  the  facility  which  shall 
include:  the  employee’s  name  and  address;  Social  Security  num- 
ber; date  of  birth;  date  of  employment;  experience  and  education; 
references,  if  available;  the  result  of  baekground  cheeks  required 
by  section  660.317,  RSMo;  a copy  of  any  good  cause  waiver, 
granted  by  the  division,  if  applicable;  position  in  the  facility; 
record  that  the  employee  was  instructed  on  resident’s  rights;  basic 
orientation  received;  and  reason  for  termination,  if  applicable. 
Documentation  shall  be  on  file  of  all  training  reeeived  within  the 
faeility  in  addition  to  eurrent  copies  of  lieenses,  transcripts,  cer- 
tificates or  statements  evidencing  competency  for  the  position 
held.  Faeilities  shall  retain  persotmel  records  for  at  least  one  (1) 
year  following  termination  of  employment.  Ill 

(39)  Nursing  assistants  employed  after  January  1,  1980,  shall  have 
completed  mandatory  training  as  required  by  section  198.082, 
RSMo,  or  be  enrolled  in  the  course  and  funetioning  under  the 
supervision  of  a [licensed  nurse]  state  approved  instructor  or 
clinical  supervisor  as  part  of  the  one  hundred  (100)  hours  of  on- 
the-job  training.  The  person  enrolled  shall  have  successfully  com- 
pleted the  eourse  and  become  certified  within  one  (1)  year 
[(twelve  (12)  months)  or  s/he  shall  not]  of  employment  with 
a licensed-only  facility  or  within  four  (4)  months  of  employ- 
ment with  a facility  certified  under  Title  XVIII  or  Title  XIX  if 
he  or  she  is  to  remain  employed  in  the  facility  as  a nursing  assis- 
tant. II 

AUTHORITY:  section  198.079,  RSMo  1994.  Original  rule  filed 
July  13,  1983,  effective  Oct.  13,  1983.  Emergency  amendment 
filed  Nov.  9,  1983,  effective  Nov.  19,  1983,  expired,  March  18, 
1984.  Amended:  Filed  Nov.  9,  1983,  effective  Feb.  11,  1984. 
Amended:  Filed  Sept.  12,  1984,  effective  Dec.  13,  1984. 
Amended:  Filed  Aug.  1,  1988,  effective  Nov.  10,  1988.  Amended: 
Filed  Jan.  3,  1992,  effective  Aug.  6,  1992.  Amended:  Filed  Feb. 
13,  1998,  effective  Sept.  30,  1998.  Amended:  Filed  Feb.  15,  2000. 

PUBLIC  COST:  This  proposed  amendment  is  not  anticipated  to 
cost  state  agencies  or  political  subdivisions  more  than  $500  in  the 
aggregate. 

PRIVATE  COST:  This  proposed  amendment  is  not  anticipated  to 
cost  private  entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Division  of  Aging,  Richard  Dunn,  Director,  PO.  Box  1337, 
Jefferson  City,  MO  65102-1337.  To  be  considered,  comments  must 
be  received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 
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Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  30— Child  Support  Enforcement 
Chapter  9— Incentives 

PROPOSED  RULE 
13  CSR  30-9.010  Incentives 

PURPOSE:  The  purpose  of  this  rule  is  to  define  how  the  Division 
of  Child  Support  Enforcement  will  share  available  federal  incen- 
tive funds  with  counties  for  allowable  expenses  not  to  exceed  one 
hundred  percent  of  counties  ’ reasonable  and  necessary  costs. 

(1)  Definitions.  For  the  purposes  of  this  rule,  the  following  defin- 
itions are  applicable. 

(A)  Division  means  the  Division  of  Child  Support  Enforcement. 

(B)  Direetor  means  the  director  of  the  Division  of  Child  Support 
Enforcement. 

(C)  New  formula  means  the  amount  otherwise  payable  to  a state 
as  federal  incentives  under  Seetion  458A  of  the  Social  Security 
Act. 

(D)  Old  formula  means  the  amount  otherwise  payable  to  a state 
as  federal  ineentives  under  Section  458  of  the  Social  Security  Act. 

(E)  Counties  means  all  counties  and  all  eities  not  loeated  with- 
in a county. 

(F)  Allowable  expenses  means  expenses  that  may  be  elaimed 
pursuant  to  13  CSR  30-3.010. 

(G)  TANF  means  temporary  aid  for  needy  families. 

(H)  County  incentives  means  the  total  amount  of  money  coun- 
ties are  entitled  to  receive  whether  under  the  new  formula,  or  the 
old  formula  or  both.  Incentives  are  equal  to  six  percent  (6%)  of 
their  counties’  TANF  colleetions  plus  six  percent  (6%)  of  their 
counties  non-TANF  colleetions  (not  to  exceed  the  six  percent  (6%) 
of  TANF  collections).  Level  A and  B counties  will  reeeive  six  per- 
cent (6%)  of  their  counties’  TANF  colleetions  plus  six  pereent 
(6%)  of  non-TANF  collections  (up  to  one  hundred  fifteen  percent 
(115%)  of  their  counties’  TANF  colleetions).  The  ineentives  are 
subjeet  to  availability  of  federal  funding  and  shall  only  be  paid 
from  federal  incentive  funds. 

(2)  Three  (3)  Year  Phase-In  Plan.  Between  October  1,  1999  and 
September  30,  2000,  county  incentives  will  be  paid  at  the  rate  of 
two  thirds  (2/3)  from  the  old  formula  and  one-third  (1/3)  from  the 
new  formula.  Between  October  1,  2000,  and  September  30,  2001, 
county  incentives  will  be  paid  at  the  rate  of  one -third  (1/3)  from 
the  old  formula  and  two-thirds  (2/3)  from  the  new  formula. 
Beginning  Oetober  1,  2001,  and  thereafter,  county  incentives  will 
be  paid  at  one  hundred  pereent  (100%)  from  the  new  formula. 

(3)  Payments  to  be  Received  by  Counties.  Incentive  payments  to 
counties  under  the  new  formula  shall  not  exeeed  one  hundred  per- 
cent (100%)  of  the  counties  allowable  expenses  which  have  not 
been  reimbursed  pursuant  to  13  CSR  30-3.010.  If  the  funds 
reeeived  by  the  county  from  the  old  formula  plus  the  new  formula 
do  not  equal  one  hundred  pereent  (100%)  of  the  counties  non- 
reimbursed allowable  expenses,  the  division  will  alloeate  addition- 
al funds  up  to  one  hundred  pereent  (100%)  of  non-reimbursed 
allowable  expenses  if  federal  funds  are  available  from  the  new  for- 
mula after  all  other  counties  have  received  their  county  incentives. 
If  the  total  federal  funds  received  by  the  state  under  the  new  for- 
mula which  have  not  been  paid  to  counties  are  not  sufficient  to 
cover  counties’  eost  which  have  not  been  reimbursed  pursuant  to 
13  CSR  30-3.010  or  whieh  have  not  been  covered  by  incentives 
paid  under  the  new  and  old  formula,  the  counties  will  share  the 
incentives  on  a pro  rata  share  based  on  the  percent  of  the  counties’ 
total  IV-D  colleetions.  If  at  anytime  federal  incentives  reeeived  by 
the  state  are  insuffieient  to  pay  county  incentives,  then  the  federal 
incentives  shall  be  distributed  to  the  counties  pro  rata  based  on 


collections  in  IV-D  cases.  If  the  total  federal  funds  received  by  the 
state  under  the  new  formula  exeeed  the  amount  neeessary  to  pay 
all  counties  allowable  costs  after  reimbursement  pursuant  to  13 
CSR  30-3.010  and  reeeipt  of  all  incentives  to  whieh  they  are  enti- 
tled to  under  both  the  old  and  new  formulas,  the  state  shall  retain 
these  incentives  for  use  as  appropriated. 

(4)  Base  Year  Expenses.  The  division  will  Initially  use  calendar 
year  1999  as  the  starting  base  year  to  determine  the  amount  of 
allowable  expenses  for  each  county.  The  base  year  will  include 
expenses  of  the  counties  that  are  normal  and  usual  yearly  expens- 
es for  the  counties’  operations.  The  division  will  exelude  from  the 
base  year  any  one-time  expenses  not  related  to  normal  and  usual 
expenses.  After  the  first  base  year  is  established,  then  each  year 
thereafter,  the  previously  approved  year’s  expenses  will  be  used  as 
the  base  year.  The  counties  may  request  additional  funding  over  the 
base  amount  from  the  director  of  the  division  in  writing.  These 
requests  must  be  received  by  the  director  on  or  before  the  first  day 
of  July.  Additional  requests  may  be  submitted  as  needed  through- 
out the  year.  Requests  may  be  made  for  inereases  to  the  base  year 
or  for  a one-time  expense.  The  director  may  approve  the  request, 
deny  the  request  or  approve  for  reimbursement  pursuant  to  13  CSR 
30-3.010. 

(5)  Expenditures  of  Incentives.  Ineentives  reeeived  by  counties 
under  the  old  formula  may  be  used  by  the  counties  at  their  disere- 
tion.  Incentives  received  by  eounties  under  the  new  formula  must 
be  reinvested  into  the  IV-D  program. 

(6)  Performanee  Audits.  Counties  must  pass  performanee  audits 
condueted  by  the  division  pursuant  to  13  CSR  30-2.010  or  submit 
corrective  action  plans  to  receive  full  ineentives.  Counties  that  fail 
to  achieve  correetive  aetion  plans  shall  be  subject  to  reductions  of 
their  incentives.  These  reductions  will  be  at  four  percent  (4%)  of 
the  previous  base  year’s  expenses  for  the  first  failure,  eight  percent 
(8%)  for  the  second  consecutive  failure  and  sixteen  percent  (16%) 
for  the  third  consecutive  failure  and  subsequent  failures;  these 
reductions  will  begin  upon  failure  to  achieve  corrective  aetion 
plans. 

AUTHORITY:  section  454.400.2(5),  RSMo  Supp.  1999.  Original 
rule  filed  Feb.  3,  2000. 

PUBLIC  COST:  In  this  proposed  rule,  it  is  expected  that  the  divi- 
sion will  be  able  to  reimburse  100%  of  the  county’s  reasonable  and 
necessary  costs.  However,  there  will  be  an  estimated  reduction  in 
funds  distributed  to  Missouri  counties  in  the  aggregate  amount  of 
$496,515  for  calendar  year  2000,  $1,702,374  for  calendar  year 
2001  and  $2, 810, 253  for  calender  year  2002.  See  attached  fiscal 
note. 

PRIVATE  COST:  This  proposed  rule  will  not  cost  private  entities 
more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  rule  with  the 
Division  of  Child  Support  Enforcement,  Brian  Kinkade,  3418 
Knipp  Dr.  Suite  F,  Jefferson  City  MO  65102.  To  be  considered, 
comments  must  be  received  within  thirty  days  after  publication  of 
this  notice  in  the  Missouri  Register.  No  public  hearing  is  sched- 
uled. 
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FISCAL  NOTE 
PUBLIC  ENTITY  COST 

L RULE  NUMBER 

Title:  13  Department  of  Social  Services 

Dmsion:  30  - Child  Support  Enforcement 

Chapter.  9 Incentives 

Type  of  Rulemaking:  Proposed  Rule 

Rule  Number  and  Name:  13  CSR  30-9.010  Incentives 


SUMMARY  OF  FISCAL  IMPACT 


Counties 

Calendar  Year 
2000 

Calendar  Year 
2001 

Calendar  Year 
2002 

Reduction  of  incentive  funds  distributed  to  counties  using 
Calendar  Year  1999  as  a baseline.  (Calculated  by  subtracting 
the  “Total  Income”  amount  for  each  respective  year  from  the 
“Total  Income  Calendar  1999”  amount.) 

496,515 

1,702,374 

2,810,253  * 

ADAIR 


ANDREW 


ATCHISON 


AUDRAIN 

BARRY 


BARTON 

BATES 


BOLLINGER 


BOONE 


BUCHANAN 


BUTLER 


CALDWELL 


57,448 


64,645 


72,080 

3,310 


72,059 


9,591 


66,727 


79,649 

26,657 


143,598 


885,060 


145,375 


179,568 


699,420 


144,440 


67,575 


7,121 

66,727 


79,649 

17,586 


8,128 

10,445 


8,450 


3,684 


179,568 


885,060 


7,626 

5.897 

29,531 

23,479 

143,598 


885,060 


145,375 


2,356 


10,168 
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IRON 

JACKSON 


JASPER 

130,485 

JEFFERSON 

200,560 

JOHNSON 

23,757 

KNOX 

588 

LACLEDE 

7,088 

LAFAYETTE 

37,185 

LAWRENCE 

75,319 

LEWIS 

2,185 

LINCOLN 

29,504 

LINN 

2,518 

LIVINGSTON 

4,781 

MACON 

2,673 

MADISON 

2,297 

MARIES 

1,630 

MARION 

37,010 

MCDONALD 

18,853 

MERCER 

1,310 

IVIITjTjKR 

5,102 

MISSISSIPPI 

31,920 

MONITEAU 

1,652 

MONROE 

108 

MONTGOMERY 

27,312 

MORGAN 

- 

NEW  MADRID 

30,858 

NEWTON 

29.135 

NODAWAY 

- 

1,037 


79,209 


3,455 

1,540,474 


130,485 

200,560 


23,757 

588 


7,088 


34,991 


3,694 


27,449 


74,542 


12,004 


5,640 


33,570 


14,002 


77,558 


54,976 


7,419 


32,006 


2,961 


19,150 


63,114 


8,018 


33,570 


8,168 


64,220 


49,987 


5,793 

7,687 


5,447 


4,909 


2,807 


45,120 


24,490 


2,017 


11,123 


45,289 


4,380 


1,501 


31,198 


3,501 


45,156 


38,072 


1,855 


1,630 


37,010 


18,853 


1,310 


5,102 


31,920 


1,652 


108 


27,312 
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OREGON 

2,127 

9,047 

6,586 

4,038 

2,127 

OSAGE 

1,709 

8,602 

6,069 

3,578 

1,709 

OZARK 

10,960 

14,491 

14,491 

12,774 

10,960 

PEMISCOT 

32,626 

101,463 

79,252 

52,608 

32,626 

PERRY 

- 

- 

- 

- 

- 

PETTIS 

27,198 

58.365 

50,747 

37,290 

27,198 

PHELPS 

34,273 

56,036 

53,765 

42,627 

34,273 

PIKE 

12,297 

23,213 

21,103 

16,071 

12,297 

PLATTE 

24,600 

36,955 

36,661 

29,769 

24,600 

POLK 

62,618 

70,720 

70,720 

66,592 

62,618 

PULASKI 

31,451 

50,718 

48,928 

38,941 

31,451 

PUTNAM 

- 

2,736 

1,596 

684 

- 

RALLS 

2,122 

7,698 

5,795 

3,696 

2,122 

RANDOLPH 

2,543 

25,414 

16,389 

8,477 

2,543 

RAY 

58,688 

55,005 

58,688 

58,688 

58,688 

REYNOLDS 

1,560 

8,223 

5,756 

3,358 

1,560 

RIPLEY 

12,157 

25,307 

22,239 

16,478 

12,157 

SALINE 

28,548 

48,502 

45,850 

35,963 

28,548 

SCHUYLER 

503 

3,846 

2,553 

1,382 

503 

SCOTLAND 

937 

4,729 

3,335 

1,965 

937 

SCOTT 

57,398 

114,164 

101,895 

76,468 

57,398 

SHANNON 

1,206 

9,520 

6,295 

3,387 

1,206 

SHELBY 

706 

5,679 

3,747 

2,009 

706 

ST.  CHARLES 

262,516 

260,287 

262,516 

262,516 

262,516 

ST.CLAIR 

3,254 

8,312 

6,850 

4,795 

3,254 

ST.  FRANCOIS 

62,229 

129,283 

104,445 

80,322 

62,229 

ST.  LOUIS 

520,916 

938,924 

850,759 

662,277 

520,916 

ST.  LOUIS  CITY 

654,797 

1,486,873 

1,270,042 

918,473 

654,797 

STE.  GENEVIEVE 

2,707 

8,815 

6,807 

4,464 

2,707 

STODDARD 

25,073 

59,778 

50,290 

35,880 

25,073 

STONE 

1,932 

16,293 

10,692 

5,686 

1,932 

SULLIVAN 

64,289 

66,518 

66,518 

65,491 

64,289 

TANEY 

28,256 

33,783 

33,783 

32,039 

28,256 

TEXAS 

6,507 

22,239 

16,975 

10,993 

6,507 

VERNON 

8,054 

28,285 

21,453 

13,796 

8,054 

WARREN 

17,456 

24,486 

24,486 

20.697 

17,456 

WASHINGTON 

4,652 

33,499 

22,402 

12,259 

4,652 

WAYNE 

3,102 

18,198 

12,523 

7,140 

3,102 

WEBSTER 

18,199 

28,642 

27,900 

22,357 

18,199 

WORTH 

3,457 

3,761 

3.761 

3,761 

3.457 

WRIGHT 

21,606 

33,904 

32,972 

26,477 

21,606 

TOTALS 

7,635,607 

10,445,860 

9,949;J44 

8,743,485 

7,635,607 

rV.  ASSUMPTIONS 

1.  "Expenses  Calendar  1999"  is  based  \q)on  the  expenses  claimed  through  12/29/99. 

2.  Ejq)enses  were  held  constant  at  the  ckendar  1999  level. 

3.  "Total  Income"  is  comprised  of  two  revenue  sources;  66%  Federal  matching  hmds  and  child  support  incentives. 
Historically,  counties  have  received  66%  federal  reimbursement  for  IV-D  program  expenditures.  Counties 
typically  cover  the  remaining  34%  of  costs  incutied  with  the  child  support  incentives  received. 

4.  The  phase-in  of  the  new  incentive  formula  began  October  1,  1999. 
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Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 
Chapter  1— Organization  and  Description 

PROPOSED  AMENDMENT 

13  CSR  110-1.010  General  Organization.  The  division  is  amend- 
ing the  Purpose  and  section  (1). 

PURPOSE:  This  amendment  updates  the  rule  by  making  changes 
in  terminology  relating  to  the  general  organization  of  the  Division 
of  Youth  Services. 

PURPOSE:  The  purpose  of  this  regulation  is  to  comply  with  sec- 
tion 536.023,  RSMo  [1986]  Supp.  1999  which  requires  each 
agency  to  adopt  as  a rule  a description  of  its  operation  and  the 
methods  where  the  public  may  obtain  information  or  make  sub- 
missions or  requests. 

(1)  The  Division  of  Youth  Services  is  a division  of  the  Department 
of  Social  Services. 

(A)  The  division  is  responsible  for  the  development  and  admin- 
istration of  an  effective  state-wide  comprehensive  program  of 
youth  serviees.  This  includes,  but  is  not  limited  to: 

1 . Providing  for  the  reception,  classification,  care,  activities, 
education  and  rehabilitation  of  all  [children]  youth  committed  to 
the  division; 

2.  Administering  the  interstate  compact  on  juveniles; 

3.  Collecting  statistics  and  information  relating  to  the  nature, 
extent  and  causes  of,  and  conditions  contributing  to,  the  delin- 
quency of  [children]  youth; 

4.  Evaluating  existence  and  effectiveness  of  delinquency  pre- 
vention and  rehabilitation  programs; 

5.  Preparing  a master  plan  for  the  development  of  a 
state-wide  comprehensive  system  of  delinquency  prevention,  con- 
trol and  rehabilitation  services; 

6.  Providing  from  funds  specifically  appropriated  by  the  leg- 
islature for  this  purpose,  financial  subsidies  to  local  units  of  gov- 
ernment for  the  development  of  community-based  treatment  ser- 
vices; 

7.  Developing  written  instructional,  informational  and  stan- 
dard-setting materials  relating  to  state  and  local  delinquency  pre- 
vention, control  and  rehabilitation  programs,  as  provided  for  in 
these  rules; 

8.  Cooperating  with  and  assisting  other  public  and  voluntary 
agencies  and  organizations  in  the  development  and  coordination  of 
such  programs;  and 

9.  Upon  request,  assisting  local  units  of  government  in  the 
development  of  community-based  treatment  services  and  [pro- 
vide] providing  technical  assistance  and  consultation  to  law 
enforcement  officials,  juvenile  courts  and  other  community  child 
care  agencies. 

AUTHORITY:  sections  210.570,  210.610,  219.036.7,  219.041.2 
and  219.051,  RSMo  [1986]  1994,  219.016.6,  219.021.2  and 
219.021.8,  RSMo  Supp.  1999.  Original  rule  filed  Aug.  13,  1976, 
effective  Dec.  15,  1976.  Amended:  Tiled  Eeb.  10,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  cost  state  agencies 
or  political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  is  not  estimated  to  cost 
private  entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  P.O.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
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received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 


Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 
Chapter  2— Classification  Services  and  Residential 
Care 

PROPOSED  AMENDMENT 

13  CSR  110-2.010  Regional  Classification  Services.  The  divi- 
sion is  amending  the  Purpose,  (l)-(3)  and  deleting  section  (4). 

PURPOSE:  This  amendment  updates  the  rule  by  making  terminol- 
ogy changes  in  sections  (1),  (2),  and  (3),  and  deletes  section  (4). 

PURPOSE:  The  purpose  of  this  rule  is  to  establish  guidelines  and 
lines  of  authority  for  the  classification  procedure  when  a [young- 
ster] youth  is  classified  from  one  of  the  juvenile  courts  by  a 
regional  administrator  or  his/her  designee. 

(1)  Each  regional  administrator  or  his/her  designee,  subject  to  all 
other  divisional  rules  and  policies,  has  full  authority  to  assign 
[youngsters]  youth  to  any  residential  unit  or  appropriate  other 
placement.  Classification  criteria  to  be  used  is  contained  in  13 
CSR  110-2.040. 

(2)  After  a determination  of  the  type  of  program  in  which  a 
[youngster]  youth  could  best  function,  if  it  is  determined  s/he 
could  best  function  in  a community  program,  the  assignment  will 
be  made  in  the  following  priority  order: 

(A)  If  a vacancy  exists  in  the  [youngster's]  youth’s  home  com- 
munity, the  regional  administrator  should  assign  the  [youngster 
to  that  unit]  youth  to  a program  in  that  community; 

(B)  If  no  vacancy  exists  in  a local  [unit]  program,  the  assign- 
ment can  be  made  on  a regional  basis; 

[(C)  if  no  vacancy  exists  on  a regional  basis,  the  assign- 
ment should  be  made  on  the  basis  of  urban  youngsters  to 
urban  units  and  rural  youngsters  to  rural  units;]  and 
[(D)]  (C)  When  none  of  the  circumstances  in  (2)(A)-[(C)]  (B) 
exist,  the  [youngster]  youth  can  be  assigned  to  a 
community-based  program  regardless  of  the  location  as  long  as  the 
regional  administrator  still  considers  the  assignment  in  the  best 
interest  of  the  [child]  youth. 

(3)  The  [regional  administrator]  division  will  inform  the  juve- 
nile court  of  where  the  [youngster]  youth  is  to  be  delivered  and 
will  [insure]  ensure  that  all  the  appropriate  records  are  delivered 
with  the  [youngster]  youth. 

[(4)  Unit  managers  who  do  not  agree  with  a particular 
classification  assignment  may  appeal  this  assignment  to 
their  immediate  supervisor. ] 

AUTHORITY:  section  219.036,  RSMo  [1 986]  1994.  Original  rule 
filed  Dec.  30,  1975,  effective  Jan.  9,  1976.  Amended:  Tiled  Eeb. 
10,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  cost  state  agencies 
or  political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  is  not  estimated  to  cost 
private  entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  P.  O.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
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received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 


Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 
Chapter  2— Classification  Services  and  Residential 
Care 

PROPOSED  RESCISSION 

13  CSR  110-2.020  Classification  and  Assignment  from 
Reception  Centers.  This  rule  established  guidelines  for  the  clas- 
sification and  assignment  of  youth  from  reception  centers. 

PURPOSE:  This  rule  is  proposed  for  rescission  because  it  no 
longer  reflects  current  procedures  followed  for  the  classification 
and  assignment  of  youth  from  reception  centers. 

AUTHORITY:  section  219.036,  RSMo  1986.  Original  rule  filed 
Dec.  30,  1975,  effective  Jan.  9,  1976.  Rescinded:  Filed  Feb.  10, 
2000. 

PUBLIC  COST:  This  proposed  rescission  will  cost  state  agencies 
or  political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  rescission  is  not  estimated  to  cost 
private  entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  rescission  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  P.O.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 


Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 
Chapter  2— Classification  Services  and  Residential 
Care 

PROPOSED  AMENDMENT 

13  CSR  110-2.030  Special  or  Unique  Service  Needs.  The  divi- 
sion is  amending  the  Purpose  and  section  (l)-(9). 

PURPOSE:  The  purpose  of  this  proposed  amendment  is  to  update 
the  guidelines  and  procedures  for  caring  for  the  special  needs  of 
youth  by  amending  sections  (1)  and  (2),  deleting  sections  (3)  and 
(4),  amending  section  (5)  and  renumbering  it  as  section  (3), 
amending  section  (6)  and  renumbering  it  as  section  (4),  deleting 
sections  (7)  and  (8),  and  amending  section  (9)  and  renumbering  it 
as  section  (5). 

PURPOSE:  The  purpose  of  this  rule  is  to  establish  the  guidelines 
and  lines  of  authority  for  [youngsters]  youth  who  are  in  need  of 
services  that  are  not  generally  provided  by  this  agency.  This  would 
include  such  things  as  mental  disorders,  mental  retardation,  spe- 
cialized foster  home  care,  special  medical  needs,  etc. 

(1)  The  regional  administrators  or  [the  reception  unit  direc- 
tors] their  designees  are  responsible  for  making  the  initial  deter- 
mination that  special  services  are  necessary  for  a partieular 
[youngster]  youth. 

(2)  [When  it  is  apparent  that  the  Division  of  Youth  Services 
cannot  furnish  special  services  needed  for  a particular 
youngster,  the  regional  administrator  should  attempt  to 


gain  those  services  by  going  back  through  the  court  and 
obtain  a changed  order  of  commitment  under  section 
219.081 , RSMo  (1986).  if  this  is  not  possible  and  arrange- 
ments cannot  be  made  to  see  that  the  child  receives  the 
necessary  services  almost  immediately,  the  youngster 
should  be  assigned  to  the  appropriate  institutional  recep- 
tion unit.  The  regional  administrator  shall  immediately  noti- 
fy the  reception  unit  director  in  writing  of  the  special  prob- 
lem of  the  youngster  involved.]  When  the  division  finds  that 
a youth  committed  to  its  custody  is  in  need  of  care  or  treatment 
other  than  that  which  the  division  is  equipped  to  provide,  the 
division  may  apply  to  the  court  which  committed  such  youth 
requesting  an  order  relieving  the  division  of  custody.  If  a 
change  of  custody  is  not  ordered  hy  the  court,  the  division  shall 
ensure  the  youth  is  provided  special  services  within  the  divi- 
sion’s capability. 

](3)  if  the  regional  administrator  is  able  to  obtain  the  ser- 
vices locally,  the  regional  administrator  is  responsible  for 
preparing  the  appropriate  received  and  released  slips  and 
notifying  the  special  services  administrator  and  centra! 
office.] 

[(4)  if  the  child  does  not  receive  special  services  through 
regional  classification,  it  will  be  the  responsibility  of  the 
reception  unit  director  to  initiate  action  that  will  insure  that 
the  youngster  receives  the  necessary  special  care.] 

](5)](3)  Requests  for  psyehiatric  evaluations  and  ]mentai  retar- 
dation] developmental  disability  evaluations  are  to  be  made  in 
accordanee  with  the  Department  of  Mental  Health’s  established 
catchment  area  guidelines. 

[(6)]  (4)  Upon  reeeipt  of  the  evaluation  reeommendation,  the 
[reception  unit  director[  regional  administrators  or  their 
designees  will  review  the  evaluation  recommendation  and  take 
appropriate  action  to  see  that  the  necessary  services  are  pro- 
vided. If  the  services  can  be  provided  directly  by  the  division 
then  such  services  will  be  utilized.  If  such  services  cannot  be 
provided  directly  by  the  division  or  if  they  can  be  provided  in 
a more  economical,  effective,  or  practical  manner  by  a con- 
tract provider  pursuant  to  section  217.036,  RSMo,  the  region- 
al administrator  or  designee  will  initiate  the  neeessary  paper- 
work to  obtain  such  services  from  a contract  provider. 

[(7)  Special  services  requests  are  to  be  made  directly  to 
the  special  services  administrator.! 

[(8)  The  reception  unit  director  is  responsible  for  initiating 
the  appropriate  received  and  released  slips  at  any  time  the 
youngster's  status  changes.] 

](9)]  (5)  The  [regional  administrators  and  the  reception  unit 
directors!  service  coordinator’s  supervisor  shall  [constantly] 
keep  the  [special  services  administrator]  regional  administra- 
tor appraised  of  status  changes  of  [youngsters]  youth  and  any 
problems  they  may  encounter. 

AUTHORITY:  section  219.036,  RSMo  11986]  1994.  Original  rule 
filed  Dec.  30,  1975,  effective  Jan.  9,  1976.  Amended:  Filed  Feb. 
10,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  cost  state  agencies 
or  political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  is  not  estimated  to  cost 
private  entities  more  than  $500  in  the  aggregate. 
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NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  P.O.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 


Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 

Chapter  2— Classification  Services  and  Residential 
Care 

PROPOSED  AMENDMENT 

13  CSR  110-2.040  Classification  Criteria  for  Piacement  into 
Division  of  Youth  Services  (DYS)  Programs.  The  division  is 
amending  seetions  (l)-(4). 

PURPOSE:  The  purpose  of  this  proposed  amendment  is  to  amend 
sections  (I),  (2),  (3)  and  (4)  to  update  the  criteria  for  classifying 
youth  for  placement  in  DYS  facilities. 

(1)  A[n  adequate  physical]  medical,  psychological  and  [soci- 
ological profile  should]  social  history  shall  be  developed  for 
each  youth  by  the  [classifier]  service  coordinator.  Areas  to  be 
considered  in  [this  profile]  developing  this  history  are  listed  as 
follows: 

(A)  [Physical  Examination  and  Review  of]  Medical  History. 
Special  medical  needs  shall  be  evaluated  to  determine  if  such  needs 
can  be  met  by  Division  of  Youth  Services  (DYS).  If  the  needs  can 
be  met  by  DYS,  then  they  should  be  identified,  treated  and 
explained  in  meaningful  terms  as  to  the  impaet  they  may  have  on 
the  treatment  process; 

(B)  Psyehologieal  [Assessment]  History.  [Areas  that 
should  be  profiled  through  forma!  and  informal  testing  are 
listed  as  follows]  If  a youth’s  psychological  history  reveals  the 
need  for  additional  assessment,  the  following  areas  may  be 
evaluated  through  formal  or  informal  testing: 

1.  Intellectual  functioning; 

2.  Educational  achievement; 

[3.  General  personality  assessment;] 

[4.]  3.  Screening  for  organic  impairment; 

[5.]  4.  Drug  abuse  screening;  and 

[6.]  5.  Behavioral  observation  and  personal  interview  ([An 
informal  persona!  interview  and  ongoing  behavioral  obser- 
vation should  be  incorporated  with  forma!  assessment  to 
further  ascertain  the  youth 's  degree  of  socialization  in  the 
delinquent  subculture.]  This  information  [should]  shall  be 
gathered  through  personal  contact  with  parents,  guardians,  teach- 
ers, juvenile  court  staff  and  relevant  others.  This  will  assist  the 
[classifier]  service  coordinator  in  his/her  efforts  to  properly 
match  the  youth  with  the  service  category  to  which  s/he  may  be 
assigned/! 7);  and 

(C)  [Sociological  Assessment]  Social  History. 

1.  An  evaluation  of  relevant  past  history  should  include 
retrieval  and  evaluation  of  any  pertinent  information  in  social  his- 
tories, eourt  reeords,  school  files,  etc. 

2.  An  evaluation  of  the  present  environment  should  include 
pertinent  information  concerning  home,  sehool  and  community 
conditions  having  an  effect  on  classification. 

(2)  After  developing  an  adequate  individual  [profile]  history,  the 
[classifier]  service  coordinator  should  determine  services  most 
appropriate  as  itemized  in  the  following  DYS  continuum  (available 
services  listed  in  parentheses): 

(A)  [Category  !.]  Community  Based.  Services  to  maintain 
the  youth  in  his/her  own  home  or  [the  home  of  a family-con- 


nected person]  community  (placement  directly  into 
aftercare/community  care,  [supervision,  special  services, 
contractual  purchase  of  services]  foster  care,  or  special  ser- 
vices); 

(B)  [Category  II.]  Community-Based  Residential.  When 
[category  i is  not  helpful  to  the  youth,]  community-based 
services  do  not  meet  the  needs  of  the  youth,  community-based 
residential  services  are  provided  in  group  homes,  community 
treatment  centers,  and  park  camps;  and  services  provided  to 
maintain  the  youth  in  a foster  family  or  non-DYS  group  home  set- 
ting (foster  home  services,  aftercare  supervision,  special  services, 
contractual  purchase  of  services);  and 

[(C)  Category  Hi.  When  categories  I or  //  are  not  helpful 
to  the  youth,  services  are  provided  to  maintain  the  youth 
in  appropriate  DYS  community  residential  care  (DYS  group 
homes,  community  treatment  centers  and  park  camps);] 

[(D)]  (C)  [Category  IV.  Where  community  maintenance  is 
not  helpful  to  the  youth,  services  are  provided  to  the  youth 
in  an  appropriate  institutional  center;  and]  Moderate/Secure 
Residential  Treatment.  When  community-based  or  communi- 
ty based  residential  services  do  not  meet  the  needs  of  the  youth 
or  the  community,  services  are  provided  to  the  youth  in  an 
appropriate  residential  treatment  facility. 

[(E)  Category  V.  When  a youth  has  special  needs  that 
cannot  be  met  by  any  of  the  services  provided  in  cate- 
gories I,  a.  Hi  or  IV,  the  classifier  is  referred  to  13  CSR 
110-2.070  of  this  chapter.] 

(3)  To  be  eligible  for  community  [placement  in  categories  i,  II 
or  Hi]  based  services  as  provided  in  subsections  (2)  (A)  and  (B) 
of  this  rule,  the  youth  must  meet  the  following  [criteria]  guide- 
lines: 

(C)  Prior  or  committing  offenses  cannot  be  such  that  communi- 
ty reaction  to  the  [child's]  youth’s  immediate  return  to  the  com- 
munity would  negate  any  benefit  the  child  might  receive  from 
community  placement. 

(4)  General  guidelines  for  classification  and  initial  assignment  of 
youth  to  [category  IV]  a moderate/secure  residential  treatment 
facility  are  listed  as  follows: 

(A)  There  are  no  known  community  services  presently  available 
that  will  effectively  provide  for  the  youth’s  needs;  [and] 

(B)  Direct  intervention  through  institutional  treatment  would 
[preclude  the  likelihood  of  damaging  community  treatment 
failures.]  would  Increase  the  likelihood  of  successful  communi- 
ty placement;  and 

(C)  General  community  safety  Issues  have  been  considered. 

AUTHORITY:  section  219.036,  RSMo  [1986]  1994.  Original  rule 
filed  Dec.  30,  1975,  effective  Jan.  9,  1976.  Amended:  Tiled  Eeb. 
10,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  cost  state  agencies 
or  political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  is  not  estimated  to  cost 
private  entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  P.  O.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 
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Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 

Chapter  2— Classification  Services  and  Residential 
Care 

PROPOSED  AMENDMENT 

13  CSR  110-2.050  Transfers  from  One  DYS  Residential  Facility 
to  Another  DYS  Facility.  The  division  is  amending  the  Purpose 
and  sections  (l)-(5). 

PURPOSE:  The  purpose  of  this  proposed  amendment  is  to  revise 
sections  (1)  through  (5)  to  update  the  procedures  regarding  trans- 
fer of  youth  from  one  DYS  facility  to  another. 

PURPOSE:  The  purpose  of  this  rule  is  to  protect  the  rights  and 
ensure  the  appropriate  treatment  of  [juveniles]  youth  moved  from 
one  Division  of  Youth  Services  (DYS)  facility  to  another.  The  pro- 
cedure is  to  be  used  if  a [youngster]  youth  has  been  inappropri- 
ately classified  into  a facility  or  if  the  facility  is  not  meeting 
[his/her]  the  youth ’s  needs.  Residential  care  services  are  those 
services  which  provide  twenty-four  (24)-hour  living  accommoda- 
tions and  are  operated  by  division  employees.  These  facilities 
include  group  homes,  park  camps  and  institutions. 

(1)  An  [lateral]  administrative  transfer  may  be  effected  when  a 
change  in  placement,  either  interagency  or  Intragency,  may  bet- 
ter serve  the  needs  of  the  youth.  An  administrative  transfer  is 
a transfer  from  one  (1)  foster  home  to  another,  from  one  (1)  com- 
munity-based facility  to  another  or  from  ](1)[  one  (1)  institution  to 
another. 

(A)  [A  lateral]  Such  a transfer  may  be  effected  when  one  (1) 
or  more  of  the  following  conditions  are  present: 

1 . An  opening  exists  in  a similar  placement  that  is  closer  to 
the  youth’s  home  eommunity; 

2.  A placement  in  a different  area  would  provide  access  to  a 
program(s)  and  that  would  be  of  special  benefit  to  the  youth;  and 

3.  There  is  evidence  the  youth  has  potential  to  benefit  from 
the  program  offered  in  his/her  current  placement  but  either  inter- 
nal or  external  forces  make  it  difficult  for  him/her  to  obtain  max- 
imum value  from  the  placement. 

(B)  The  youth,  his/her  parent  or  guardian  [a  member  of  the 
treatment  staff]  or  site  or  service  coordinator  may  request  [a 
lateral]  an  administrative  transfer  in  writing  to  the  regional 
administrator  and  his/her  designee.  The  [facility  manager  or 
the  superintendent  having  programmatic  responsibility  for 
the  youth  may  initiate  a lateral  transfer  and  is  authorized 
to  complete  the  transfer.  S/he]  regional  administrator  or 
his/her  designee  shall  [consider]  review  the  request  and,  if 
appropriate,  shall  authorize  the  transfer.  In  determining 
whether  a transfer  is  appropriate  the  following  information  as 
relevant  in  reaching  a conclusion  shall  be  considered: 

1 . Reasons  offered  both  in  support  of  and  in  opposition  to  the 
transfer; 

2.  Evaluation  of  the  progress  of  the  youth  in  the  current  place- 
ment; and 

3.  Availability  of  space  in  other  programs  and  approval  of  the 
reeeiving  faeility  manager.  If  this  [move]  transfer  is  across 
regional  lines,  then  the  appropriate  regional  administrator/,  insti- 
tutional superintendent  or  assistant  director  should]  or 
his/her  designee  shall  be  involved. 

(C)  The  [facility  manager  or  superintendent  making  the 
decision]  regional  administrator  or  his/her  designee  shall  noti- 
fy, in  writing,  the  youth,  [the]  his/her  parents  or  guardian  [of  the 
decision  to  transfer  or  not  to  transfer  (if  requested  by  the 
youth,  parent  or  guardian)  and  the  reasons  for  reaching 
this  decision]  and  site  or  service  coordinator  of  the  decision  as 
to  whether  the  transfer  is  approved  or  disapproved  and  the  rea- 


son therefore.  The  decision  shall  be  made  within  [seven  (7)[  two 
(2)  working  days  of  the  request  and  a copy  of  the  [notice]  trans- 
fer shall  be  included  in  the  youth’s  case  record. 

(2)  A vertical  transfer  is  a transfer  from  a eommunity-based  pro- 
gram to  [an  institution]  any  DYS  residential  program. 

(A)  A vertieal  transfer  may  be  effected  when — 1)  the  youth 
poses  a danger  to  the  safety  of  other  persons,  [either  staff  or 
youth,  at  the  facility]  staff,  the  site,  or  the  community;  or  2) 
the  youth  will  benefit  more  from  the  program(s)  offered  at  [an 
institution]  the  recommended  site  than  from  the  program(s) 
offered  in  the  eurrent  placement. 

(B)  [AH  of  f/The  following  procedures  must  be  followed  in 
order  to  effeet  a vertical  transfer: 

1.  The  [youth,  the  parents  or  guardian  of  the  youth  or 
the  person  who  has  physical  custody  of  the  youth  may 
request  a transfer  pursuant  to  this  rule;]  youth,  parent  or 
guardian,  site  or  service  coordinator  may  request  a transfer; 

2.  The  request  shall  be  in  writing  to  the  [director]  regional 
administrator  or  his/her  designee  and  shall  state  the  reasons  the 
transfer  is  being  requested; 

3.  Upon  receipt  of  the  request,  the  [director]  regional 
administrator  or  his/her  designee  shall  appoint  [a  three  (3) 
member  committee,  with  one  (1)  member  designated  as  a 
chairperson,  to  hear  evidence  on  the  request.  At  least  one 
(1)  committee  member  shall  be  a supervisor.  Other  mem- 
bers may  be  selected  from  the  aftercare  workers,  facility, 
treatment  staff,  classification  specialists  or  other  supervi- 
sors. AH  three  (3)  members  of  this  committee  shall  be  neu- 
tral and  detached  and  shall  not  have  worked  directly  with 
the  youth  in  question  prior  to  this  time]  a hearing  officer 
and  one  or  more  parties  who  are  neutral  and  objective  to  hold 
a hearing; 

4.  The  [committee]  hearing  officer  shall  set  a date  for  a 
hearing  on  the  question  of  transfer,  [in  no  event  shall  more  than 
seven  (7)  days  elapse  between  tbe  time  the  request  is 
received  and  the  time  the  hearing  is  held;]  This  hearing 
shall  be  held  within  seven  (7)  calendar  days  from  the  date  the 
request  is  received; 

5.  The  youth,  [the]  parents  or  guardian  of  the  youth,  and 
[the  person  who  has  physical  custody  of  the  youth]  the  site 
or  service  coordinator  shall  be  given  adequate  and  timely  notice 
of  the  time  and  place  of  the  hearing  and  of  the  reasons  therefore, 
stated  with  speeificity,  that  the  transfer  has  been  requested;  and 

6.  The  youth  and  the  parents  or  guardian  of  the  youth  shall 
also  be  notified  that  the  youth  has  the  right  to  present  evidenee,  to 
confront  and  cross-examine  witnesses  and  to  remain  silent  at  the 
hearing.  Further,  the  youth  shall  have  the  right  to  request  a staff 
member  or  a parent  or  guardian  or  attorney  to  represent  him/her 
at  this  [proceeding]  hearing. 

(C)  Only  information  [adduced]  Introduced  as  evidence  at  the 
hearing  shall  be  considered  by  the  [committee]  hearing  offi- 
cer(s).  The  following  are  considered  relevant  to  the  determination: 
the  treatment  needs  of  the  youth;  and  whether  other  programs, 
either  eommunity  based  or  institutional,  would  provide  a pro- 
gram(s)  better  suited  to  the  needs  of  the  youth. 

(D)  Within  two  (2)  days  of  the  hearing,  the  [committee  chair- 
man] hearing  offlcer(s)  shall  notify,  in  writing,  the  youth,  the 
parents  or  guardian  of  the  youth  and  the  person  who  has  physical 
custody  of  the  youth  of  its  decision  and  the  reasons  [for  it]  there- 
fore. 

(3)  An  interagency  transfer  is  a transfer  from  a program  or  facili- 
ty operated  by  or  under  the  control  of  the  division  to  a program  or 
facility  operated  by  or  under  the  eontrol  of  another  ageney. 

(B)  The  direetor  or  his/her  designee  may  authorize  an  intera- 
gency transfer/./  if,  /A7after  a careful  examination  of  the  youth’s 
needs,  s/he  determines  that  the  transfer  should  be  effeeted. 
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[Within  five  (5)  days  after  the  decision  to  transfer  is  made] 
After  a decision  for  transfer  is  made,  the  youth,  his/her  parents 
or  guardian,  and  the  service  coordinator  will  be  notified  of  the 
deeision  and  the  reasons  for  the  transfer.  One  (1)  copy  of  the  notice 
will  be  retained  in  the  youth’s  case  record. 

[(4)  An  emergency  transfer  is  the  transfer  of  a youth  from 
any  division  program,  community-based  or  institutional,  to 
either  another  division  facility  or  a court-approved  deten- 
tion center  for  a short  period  of  time,  not  to  exceed  ten 
(10)  days. 

(A)  An  emergency  transfer  may  be  effected  only  when 
the  youth  poses  a serious  threat  to  the  safety  of  staff  or 
other  youth  or  the  youth  is  in  a situation  perilous  to  his/her 
safety. 

(B)  The  following  procedure  must  be  used  in  order  to 
effect  an  emergency  transfer.  Tbe  unit  manager  or  institu- 
tional superintendent  Is  authorized  to  approve  and  effect 
an  emergency  transfer.  The  unit  manager  or  institutional 
superintendent  shall  notify  the  director  or  his/her  designee 
of  the  decision  to  make  an  emergency  transfer.  Upon  noti- 
fication, the  director  or  his/her  designee  shall  Initiate  the 
same  transfer  proceeding  that  Is  used  In  effecting  a verti- 
cai  transfer.  The  youth  shall  be  given  a fair  hearing  before 
a special  committee  In  accordance  with  paragraph  (2)(B)3. 
of  this  rule,  and  the  committee  shall  decide  whether  to 
replace  the  youth  in  the  originai  faciiity  or  to  place  him/her 
in  a different  faciiity.] 

[(5)]  (4)  Appeal  of  a Transfer  Decision.  When  the  deeision  is 
made  to  transfer  the  youth,  the  youth  and  the  parents  or  guardian 
of  the  youth  shall  be  notified  of  the  right  to  petition  the  director  for 
a hearing  to  review  the  deeision  in  accordance  with  219.051, 
RSMo  [1986]  1994. 

AUTHORITY:  sections  219.021.4].],  RSMo  Supp.  1999  and 
219.036,  RSMo  [1986]  1994.  Original  rule  filed  Dec.  30,  1975, 
effective  Jan.  9,  1976.  Rescinded  and  readopted:  Filed  May  30, 
1979,  effective  Sept.  14,  1979.  Amended:  Filed  Feb.  10,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  cost  state  agencies 
or  political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  is  not  estimated  to  cost 
private  entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  P.O.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 


Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 
Chapter  2— Classification  Services  and  Residential 
Care 

PROPOSED  AMENDMENT 

13  CSR  110-2.060  Furlough  Policies  and  Procedures.  The  divi- 
sion is  amending  seetions  (l)-(5). 

PURPOSE:  The  purpose  of  this  proposed  amendment  is  to  revise 
sections  (1)  through  (5)  to  update  the  policies  and  procedures 
relating  to  the  furlough  of  youth. 


(1)  Requests  for  furloughs  [should  be  directed  to  the  treat- 
ment team  that  works  directiy  with  the  youth.  The  reason 
for  and  purpose  of  the  furlough  should  be  discussed.  This 
should  include  consultation  with  the  youth's  aftercare 
youth  counselor]  require  verbal  and  written  approval  hy  the 
service  coordinator  with  written  notification  to  required  offi- 
cials, parents  or  guardians,  courts,  and  victim’s  rights  respon- 
dents. 

[(2)  If  the  cottage  committee  or  treatment  team  feels  the 
furlough  is  justified,  then  a recommendation  should  be 
sent  to  the  immediate  supervisor  describing  the  justifica- 
tion for  the  furlough.] 

[(3)]  (2)  Upon  approval  of  the  request  [by  the  Immediate  super- 
visor,] for  furlough,  the  [treatment  team  should  arrange 
transportation  and  notify  the  parents  and  aftercare  youth 
counselor  of  the  furlough  and  any  other  pertinent  Informa- 
tion] service  coordinator  or  facility  manager  shall  arrange  for 
transportation. 

[(4)]  (3)  A furlough  authorization  form  should  be  prepared  to 
accompany  the  youth.  (The  form  should  identify  the  youth,  state 
the  date,  and  purpose  of  his/her  furlough  and  inelude  the  name  and 
phone  number  of  the  DYS  residential  facility  authorizing  the  fur- 
lough.) 

[(5)]  (4)  If  a youth  fails  to  return  from  furlough  at  the  designated 
time,  s/he  should  call  to  provide  justifieation  for  his/her  delay  and 
to  establish  an  estimated  time  of  return.  If  the  youth  does  not  noti- 
fy the  facility  or  provide  satisfactory  justification  for  his/her  delay, 
s/he  [should]  shall  be  eonsidered  a runaway  and  a critical  inci- 
dent form  shall  he  submitted. 

AUTHORITY:  section  219.036,  RSMo  [1986]  1994.  Original  rule 
filed  Dec.  30,  1975,  effective  Jan.  9,  1976.  Amended:  Tiled  Eeb. 
10,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  cost  state  agencies 
or  political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  is  not  estimated  to  cost 
private  entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  P.  O.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 


Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 
Chapter  2— Classification  Services  and  Residential 
Care 

PROPOSED  RESCISSION 

13  CSR  110-2.070  Day  Release  Procedures.  This  rule  established 
guidelines  for  day  release  programs. 

PURPOSE:  This  rule  is  proposed  for  rescission  because  the  pro- 
cedures for  day  release  are  outdated  and  have  been  superseded. 

AUTHORITY:  section  219.021  and  219.036,  RSMo  1986.  Original 
rule  filed  Dec.  30,  1975,  effective  Jan.  9,  1976.  Rescinded:  Tiled 
Eeb.  10,  2000. 
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PUBLIC  COST:  This  proposed  rescission  will  cost  state  agencies 
or  political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  rescission  is  not  estimated  to  cost 
private  entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  rescission  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  P.  O.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 

Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 

Chapter  2— Classification  Services  and  Residential 
Care 

PROPOSED  AMENDMENT 

13  CSR  110-2.080  Runaway  [and  Runaways  Apprehended] 
and  Absconding  Youth.  The  division  is  amending  sections  (1)  and 
(2). 

PURPOSE:  The  purpose  of  this  proposed  amendment  is  to  revise 
sections  (I)  and  (2)  to  update  the  procedures  relating  to  youth  who 
run  away  or  abscond. 

(1)  These  procedures  are  to  be  followed  in  the  case  of  runaways. 

(A)  Immediately  upon  the  discovery  and  verification  that  a 
youth  has  run  away,  the  premises  shall  be  secured  and  an  imme- 
diate search  will  be  conducted.  /f/The  local  police  shall  be  noti- 
fied and  given  the  information  [they  will  need]  necessary  to  help 
locate  the  youth. 

(B)  [As  a general  rule,  if  the  youth  is  not  apprehended 
within  a relatively  short  period  of  time  (about  four  (4) 
hours),  then  the  youth's  parents  and  the  aftercare  youth 
counselor  shall  be  notified.]  Upon  apprehension  or  return  to 
replacement  the  case  will  be  reassessed  and  necessary  treat- 
ment intervention  made  and  documented. 

(C)  If  the  youth  is  not  apprehended  during  the  initial  search  peri- 
od, then  [an  arrest  warrant  shall  be  sent  to  local  police  and 
to  the  police  headquarters  at  the  child's  home  communi- 
ty] the  need  for  a pickup  and  detention  warrant  will  be  ascer- 
tained. 

(D)  [Whether  or  not  the  youth  is  apprehended,  a certain 
amount  of  reporting  must  be  accomplished.  As  soon  as 
practical  a written  report  shall  be  forwarded  to  central 
office  to  the  supervisor.  A copy  of  this  report  shall  also  be 
sent  to  the  aftercare  youth  counselor,  in  addition  to  this 
report,  a letter  shall  be  sent  to  the  youth's  parents  notify- 
ing them  of  the  run  and  circumstances  under  which  the 
run  occurred.  This  is  to  be  done  even  if  the  parents  were 
previously  called.]  A critical  incident  report  shall  be  prepared 
by  the  site  supervisor  or  service  coordinator.  Upon  apprehen- 
sion, the  pickup  order/warrant  will  be  canceled  and  notifica- 
tion given  to  appropriate  local  law  enforcement,  local  juvenile 
officer,  parent/guardian  and  service  coordinator. 

(E)  If  the  youth  is  not  apprehended  or  does  not  return  with- 
in fourteen  (14)  days,  the  youth  will  be  placed  on  the  Inactive 
roll  by  the  Division  of  Data  Processing  until  apprehension  or 
appropriate  discharge. 

(F)  In  the  event  the  youth  is  not  apprehended,  has  reached 
age  seventeen  (17),  and  has  been  on  runaway  status  for  six  (6) 
consecutive  months,  the  service  coordinator  shall  recommend 
discharge. 


(2)  These  procedures  are  to  be  followed  when  [runaways  are 
apprehended,  in  most  cases  the  steps  to  be  followed  are 
simply  necessary  to  reverse  the  actions  taken  in  section 
(1)  of  this  rule]  a youth  absconds  from  aftercare. 

(A)  [If  the  parents,  local  police  and  aftercare  worker  have 
been  notified  of  the  runaway  and  the  youth  is  apprehend- 
ed by  division  personnel,  these  same  individuals  shall  be 
informed  that  the  youth  is  back  in  DYS  custody. ] Upon  noti- 
fication that  a youth  has  absconded,  the  service  coordinator 
shall  assess  the  Immediate  situation,  consulting  with  parents  or 
guardians  and  the  service  coordinator’s  supervisor  to  deter- 
mine the  necessary  intervention.  Upon  completion  of  the 
assessment,  if  appropriate,  a pickup  order/warrant  shall  be 
Issued. 

(B)  Upon  apprehension  or  return  to  placement,  the  case  will 
be  reassessed  and  necessary  treatment  intervention  document- 
ed. 

(C)  If  the  youth  is  apprehended  before  central  office  has  been 
notified  of  the  runaway,  this  fact  should  be  indicated  on  the  report. 
If  the  youth  was  not  apprehended  and  central  office  was  notified, 
then  a follow-up  report  should  be  sent  to  the  appropriate  supervi- 
sor indicating  the  youth  is  back  in  DYS  custody. 

(D)  In  the  event  a pickup  order/warrant  was  Issued,  a letter 
will  be  sent  to  officially  cancel  the  pickup  order/warrant. 

[(B)]  (E)  In  those  cases  where  written  documents  were  for- 
warded to  the  various  officials,  these  documents  shall  be  rescind- 
ed with  the  written  document,  that  is,  if  a letter  was  forwarded  to 
the  parents  to  notify  them  of  the  [runaway]  the  youth’s  abscon- 
dence,  a letter  will  also  be  sent  to  notify  them  that  the  youth  has 
been  apprehended/;  and  if  an  arrest  warrant  has  been  for- 
warded to  the  various  police  units,  a letter  will  be  sent  to 
officially  cancel  the  warrant]. 

(F)  In  the  event  a youth  is  not  apprehended,  has  reached  age 
seventeen  (17)  and  has  been  on  abscondence  status  for  three  (3) 
consecutive  months,  the  service  coordinator  shall  recommend 
discharge  of  the  youth. 

AUTHORITY:  section  219.036,  RSMo  [1986]  1994.  Original  rule 
filed  Dec.  30,  1975,  effective  Jan.  9,  1976.  Amended:  Eiled  Eeb. 
10,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  cost  state  agencies 
or  political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  is  not  estimated  to  cost 
private  entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  P.  O.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 

Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 

Chapter  2— Classification  Services  and  Residential 
Care 

PROPOSED  RESCISSION 

13  CSR  110-2.090  Hazardous  Placement  Policy.  This  rule  delin- 
eated the  procedures  to  follow  in  determining  whether  a proposed 
placement  of  a youth  would  place  the  youth  into  a hostile  or  unac- 
cepting environment. 
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PURPOSE:  This  rule  is  proposed  for  rescission  because  the  pro- 
cedures are  outdated  and  no  longer  applicable. 

AUTHORITY:  section  219.036,  RSMo  1986.  Original  rule  filed 
Dec.  30,  1975,  effective  Jan.  9,  1976.  Rescinded:  Filed  Feb.  10, 
2000. 

PUBFIC  COST:  This  proposed  rescission  will  cost  state  agencies 
or  political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  rescission  is  not  estimated  to  cost 
private  entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  rescission  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  PO.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 


Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 
Chapter  2— Classification  Services  and  Residential 
Care 

PROPOSED  AMENDMENT 

13  CSR  110-2.100  Grievance  Procedures  for  Committed 
Youths.  The  division  is  amending  sections  (l)-(7). 

PURPOSE:  The  purpose  of  this  proposed  amendment  is  to  update 
sections  (1)  through  (7)  by  deleting  and  revising  certain  provisions 
to  ensure  that,  when  youth  in  Division  of  Youth  Services  (DYS)  res- 
idential facilities  have  a complaint,  there  is  a procedure  estab- 
lished for  the  timely  submission  and  resolution  of  each  complaint. 

[(1)  In  an  institution  this  procedure  caiis  for  the  appoint- 
ment of  a grievance  committee  which  will  hear  all  griev- 
ances of  students  that  cannot  be  resolved  to  the  youth's 
satisfaction  at  the  cottage  committee  or  cottage-team 
level.] 

[(2)]  (1)  Any  [student]  youth  who  has  a grievance  shall  submit 
[it]  his/her  grievance  in  written  form  to  the  [cottage  commit- 
tee or  cottage  team.]  group  leader  or  first  line  supervisor. 
Foilowing  receipt  of  the  written  grievance,  the  group  leader 
and  first  line  supervisor  shall  discuss  the  matter  within  five  (5) 
working  days  and  then  subsequently  Interview  the  youth.  A 
written  decision  shall  be  Issued  to  the  youth  within  three  (3) 
working  days  after  the  interview.  Copies  of  this  decision  shall 
be  distributed  to  the  youth,  parent/guardian,  service  coordina- 
tor, site  supervisor  and  regional  administrator.  If  the  decision 
Is  not  satisfactory  to  the  youth,  the  youth  may  present  the 
grievance  to  the  site  supervisor  or  next  supervisor  in  line  with- 
in five  (5)  days  of  the  original  decision.  The  site  supervisor 
may— a)  review  the  grievance  and,  after  meeting  with  staff, 
prepare  a response  within  five  (5)  working  days;  or  b)  convene 
a grievance  committee  of  three  (3)  staff  members,  one  of  which 
Is  the  designated  chairperson,  to  hear  the  grievance.  [This 
committee  shall  reply,  in  writing,  to  the  student,  with  a 
copy  to  the  superintendent,  of  whatever  action  was  taken 
concerning  the  grievance,  if  the  reply  is  not  satisfactory  to 
the  student,  the  student  may  then  notify  the  superinten- 
dent in  writing.  The  grievance  will  be  conveyed  to  the 
grievance  committee  along  with  the  action  suggested  or 
taken  by  the  cottage  committee.]  The  [student]  youth  will 
be  advised  of  the  date  the  grievance  committee  will  consider 
his/her  complaint  and  the  [student]  youth  may  request  that  any 


person  represent  him/her  at  the  hearing.  The  ]student]  youth  will 
have  the  right  to  cross-examine,  call  witnesses  or  present  any  tes- 
timony in  his/her  behalf. 

[(3)]  (2)  The  findings  of  the  grievance  eommittee  will  be  final. 
Records  of  action  taken  will  be  kept  on  file  for  future  referenee 
eoneerning  policy  or  future  complaints  on  the  part  of  the  [stu- 
dent] youth.  The  ]student]  youth  will  be  given  a copy  of  the 
findings  and  of  other  information  s/he  desires. 

[(4)]  (3)  The  grievanee  eommittee  should  be  appointed  by  the 
[administration  of  the  institution]  site  supervisor  of  the  facil- 
ity. ]The  duty,  however,  may  be  assigned  to  an  existing 
(other  than  cottage)  committee,  if  the  administration  so 
chooses.]  The  membership  of  this  committee  should  represent  a 
eross-seetion  of  the  institutional  staff]  facility.  This  committee 
shall  consist  of  impartial  members  and  this  impartiality  will  be 
monitored  by  the  [administration  of  the  institution]  site  super- 
visor. Provision  to  disqualify  any  member  who  is  direetly  involved 
in  a particular  grievance  should  be  established. 

[(5)  Grievance  procedures  for  group  homes  should  basical- 
ly follow  tbe  institutional  format  except,  that  if  the  griev- 
ance cannot  be  satisfied  at  the  group  home  committee 
level,  the  regional  administrator  will  act  as  an  arbitrator 
and  set  the  policy  which  will  be  considered  final  action  on 
tbe  matter.  The  student,  however,  will  have  the  same  right 
to  present  his/her  case  to  the  regional  administrator  in  that 
the  student  may  request  any  person  to  represent  him/her 
at  the  hearing.  S/he  shall  also  have  the  right  of 
cross-examination  and  to  present  witnesses  for  testimony 
in  his/her  behalf.  The  regional  administrator  shall  maintain 
impartiality;  and  if  for  some  reason  s/he  cannot  be  impar- 
tial, s/he  shall  appoint  a third  party  to  hear  the  grievance. 
Written  procedure  as  outlined  in  this  rule  will  be  followed 
on  the  part  of  the  student  and  staff.] 

[(6)]  (4)  It  shall  be  the  duty  of  the  [administrator]  site  supervi- 
sor of  each  program  to  oversee  the  implementation  of  the  griev- 
ance procedure  and  interpret  to  youth  and  staff  the  following  areas 
whieh  will  be  considered  for  grievances:  1)  physical  abuse;  2)  staff 
allowing  physical  abuse  to  a [student]  youth  by  another  [stu- 
dent(s)]  youth;  3)  laek  of  medieal  or  dental  treatment;  4)  no 
opportunity  for  three  (3)  meals  per  day;  5)  verbal  abuse  by  staff; 
6)  lack  of  opportunity  for  recreational  activities;  7)  lack  of  oppor- 
tunity for  education;  and  8)  infringements  upon  religious  tenets. 

7/7/7  (5)  If  in  the  implementation  of  this  proeedure,  a staff  mem- 
ber praetices  prejudiee  against  the  youth  who  has  filed  the  griev- 
ance and  this  prejudice  is  found  to  be  a result  of  the  youth’s  com- 
plaint, the  staff  member  concerned  shall  be  subject  to  immediate 
dismissal. 

AUTHORITY:  section  219.036,  RSMo  [1986]  1994.  Original  rule 
filed  Dec.  30,  1975,  effective  Jan.  9,  1976.  Amended:  Filed  Feb. 
10,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  cost  state  agencies 
or  political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  cost  private  enti- 
ties less  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  PO.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 
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Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 

Chapter  2— Classification  Services  and  Residential 
Care 

PROPOSED  AMENDMENT 

13  CSR  110-2.110  Responsibilities  of  Facility  Managers.  The 

division  is  amending  section  (1). 

PURPOSE:  The  purpose  of  this  proposed  amendment  is  to  update 
this  rule  to  reflect  current  responsibilities  of  facility  managers  and 
the  guidelines  to  follow  for  certain  reports  required  by  the  division. 

(1)  The  facility  manager  under  direetion  of  his/her  immediate 
supervisor  is  accountable  for  the  management  of  his/her  [unit] 
program.  His/her  responsibilities  include  the  implementation  and 
monitoring  of  the  treatment  program,  public  relations,  budget  and 
personnel  management  and  sueh  reports  as  required  by  the  divi- 
sion. 

(A)  [Pre-transfer]  Release  Progress  Report.  When  it  is  deter- 
mined by  faeility  staff  that  a youth  is  ready  for  [transfer]  release 
to  aftereare,  a progress  report  will  be  prepared.  This  progress 
report  will  include  a summary  of  the  youth’s  adjustment  within  the 
program,  family  relations  as  seen  by  the  facility  staff,  [placement 
plans,]  academic  or  vocational  achievements  and  any  other  perti- 
nent information  [such  as  medical  problems,  special  services 
required,  etc]. 

(B)  [Accident]  Critical  Incident  Reports.  In  the  event  an 
[accident]  incident  occurs  involving  an  employee  or  a ward  of  the 
Division  of  Youth  Services  (DYS),  a written  report  must  be  filed 
within  twenty-four  (24)  hours.  The  report  should  include  how  the 
[accident]  incident  occurred,  a copy  of  [the]  any  police  report, 
[if  appiicable]  and  information  concerning  insurance,  if  applica- 
ble. If  any  injuries  occurred,  a report  must  also  be  sent  to  the 
[child's]  youth’s  family  and  they  are  to  be  notified  by  phone 
immediately. 

(E)  [Report  of  Reexamination]  Six  (6)-Month  Review.  The 
institution,  facility  or  unit  having  programmatic  responsibility  for 
the  [child]  youth  at  the  time  the  [report  of  reexamination]  six 
(6)-month  review  is  due  shall  conduct  a reexamination  on  each 
youth,  no  later  than  [five  (5)]  six  (6)  months  after  the  youth  is 
committed  to  and  received  by  the  Division  of  Youth  Services. 
Subsequent  [reexaminations]  reviews  will  continue  to  be  con- 
ducted at  six  (6)-month  intervals.  This  [reexamination]  review 
shall  include  a study  of  all  current  circumstances  of  the  [child's 
personal]  youth’s  family  situation/,/  and  an  evaluation  of  the 
progress  made  by  the  [child]  youth  since  the  previous  [study, 
and  a determination  of  whether  existing  programs  and  dis- 
positions should  be  modified  or  continued]  review.  The 
[institutional  superintendents]  facility  managers,  or  [the] 
regional  administrators,  will  have  the  responsibility  to  see  that 
these  [reexaminations]  reviews  are  conducted  on  schedule  and 
shall  be  responsible  for  reviewing  the  report  as  to  content  and  the 
appropriateness  of  the  disposition  made,  as  well  as  reporting  to  the 
court  and  to  the  parent  or  guardian  of  the  [child]  youth. 

AUTHORITY:  section  219.036,  RSMo  [1986]  1994.  Original  rule 
filed  Dec.  30,  1975,  effective  Jan.  9,  1976.  Amended:  Filed  Feb. 
10,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  cost  state  agencies 
or  political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  is  not  estimated  to  cost 
private  entities  more  than  $500  in  the  aggregate. 


NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  fde  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  P.  O.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 


Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 
Chapter  2— Classification  Services  and  Residential 
Care 

PROPOSED  AMENDMENT 

13  CSR  110-2.120  Administrative  Decisions  Affecting  the 
Constitutional  Rights  of  Youths  in  DYS  Facilities.  The  division 
is  amending  sections  (2)-(4). 

PURPOSE:  The  purpose  of  this  proposed  amendment  is  to  update 
the  procedures  relating  to  the  rights  of  youth  in  DYS  facilities. 

(2)  Mailing.  The  Division  of  Youth  Services  (DYS)  reserves  the 
authority  to  inspect  mail  of  [children]  youth  in  DYS  residential 
care  facilities  for  the  purpose  of  detecting  contraband.  Mail  may 
be  opened  in  the  presence  of  the  [child]  youth  for  this  purpose 
only.  Mail  between  child  and  attorney  will  not  be  subject  to  the 
inspection. 

(3)  Visitations.  The  Division  of  Youth  Services  recognizes  the 
importance  of  family  visits  with  the  child  as  a means  of  maintain- 
ing and  improving  family  relationships.  Each  Division  of  Youth 
Services  residential  facility  shall  establish  a regular  visiting  sched- 
ule for  the  purpose  of  maintaining  order  in  the  treatment  program. 
Each  [child]  youth  and  his/her  family  are  to  be  advised  in  writing 
of  the  regular  visiting  hours  at  the  time  the  child  is  received  at  the 
facility. 

(4)  Photographing  and  Eingerprinting.  The  division  will  comply 
with  the  letter,  intent  and  spirit  of  the  juvenile  code,  specifically 
section  211.151.3,  [subsection  2,7  RSMo  [(1986)  in  prohibit- 
ing the  fingerprinting  and  photographing  for  identification 
purpose  of  the  children  committed  to  the  Division  of  Youth 
Services.  Law  enforcement  officers  may  fingerprint  or  pho- 
tograph these  children  only  by  court  order.]  Supp.  1999, 
which  provides  that  law  enforcement  officers  shall  fingerprint 
and  photograph  youth  who  are  taken  Into  custody  for  offenses 
that  would  be  considered  felonies  If  committed  by  an  adult 
without  the  approval  of  the  juvenile  court  Judge.  Youth  taken 
Into  custody  for  status  offenses  or  as  victims  of  abuse  or  offens- 
es that  would  be  considered  a misdemeanor  if  committed  by  an 
adult  may  be  fingerprinted  and  photographed  with  consent  of 
the  juvenile  court  judge. 

AUTHORITY:  sections  219.036  and  219.051,  RSMo  [1986]  1994. 
Original  rule  filed  Dec.  30,  1975,  effective  Jan.  9,  1976. 
Amended:  Filed  Feb.  10,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  cost  state  agencies 
or  political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  is  not  estimated  to  cost 
private  entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  fde  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  PO.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
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received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 


Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 
Chapter  2— Classification  Services  and  Residential 
Care 

PROPOSED  AMENDMENT 

13  CSR  110-2.130  Release  of  Youths  from  DYS  Facilities.  The 

division  is  amending  sections  (1)  and  (5)-(7). 

PURPOSE:  The  purpose  of  this  proposed  amendment  is  to  update 
the  procedures  for  releasing  youth  from  DYS  facilities. 

(1)  [Transfers]  Release  to  aftercare  supervision  [(except  direct 
classification  into  aftercare,  hazardous  placement  cases 
and  status  offenders)]  shall  be  made  under  the  following  pro- 
cedure: 

(A)  When  it  has  been  determined  [at]  by  the  service  coordina- 
tor and/or  the  facility  that  a youth  is  eligible  for  [transfer] 
release  to  aftercare,  [subject  to  approval  of  the  institutional 
superintendent  or  in  community  service  facilities  the 
regional  administrator,  the  regional  office  will  be  request- 
ed by  the  facility  to  initiate  a preplacement  report.  A final 
facility  progress  report  will  accompany  the  request  for  pre- 
placement report]  the  service  coordinator  assigned  to  the  case 
shall  provide  an  aftercare  plan  and  submit  all  required 
Division  of  Youth  Services  (DYS)  paperwork  to  the  service 
coordinator  supervisor.  The  service  coordinator  shall  notify 
the  parent/guardian  and  the  community  and  the  committing 
court;  and 

[(B)  Within  ten  (10)  days  the  aftercare  youth  counselor 
will  complete  his/her  replacement  report.  Upon  receipt  of 
the  report  which  was  approved  by  the  regional  administra- 
tor, the  facility  will  complete  arrangements  for  the  youth's 
release.  The  committing  court,  the  appropriate  juvenile 
officer,  and  the  parent  will  be  notified  of  the  transfer  into 
aftercare.  The  director's  consent  for  release  is  necessary 
in  hazardous  placement  cases  and  direct  placements  into 
aftercare  including  status  offenders;  however,  if  the  com- 
mitting court  concurs  with  direct  placement,  the  director's 
approval  is  not  necessary;  and] 

[(C)]  (B)  Conditions  of  Aftercare  Supervision.  Transfer  to  after- 
care supervision  is  a conditional  release.  The  rules  of  placement  to 
which  the  child  shall  agree  prior  to  this  transfer  shall  be  the  prin- 
cipal conditions  of  this  transfer  and  violation  of  these  conditions 
may  result  in  revocation  of  aftercare  supervision.  The  rules  estab- 
lished by  the  division  are  as  follows: 

1.  I will  obey  all  city,  state  and  federal  laws; 

2.  I will  report  to  the  aftercare  youth  counselor  as  directed 
and  immediately  report  any  changes  in  residence,  school,  employ- 
ment or  other  status; 

3.  I will  not  leave  the  state  of  Missouri,  or  alter  any  con- 
ditions of  my  placement  agreement  without  the  advance  permission 
of  the  aftercare  youth  counselor; 

4.  I will  obey  the  rules  and  instructions  of  my  parents,  fos- 
ter parents  or  guardian.  I will  advise  my  aftercare  youth  counselor 
immediately  if  any  problems  arise  in  this  area; 

5.  I understand  that  I [may  be]  am  under  the  supervision 
of  the  [Division  of  Youtb  Services]  DYS  until  discharged;  and 

6.  Other  special  rules  or  conditions  may  be  invoked  to  meet 
specific  adjustment  problems  of  the  [child]  youth  in  the  commu- 
nity. 


(5)  Direct  Discharge.  Upon  determining  that  the  youth  is  no  longer 
in  need  of  supervision  as  recommended  by  the  [supervising 
aftercare  youth  counselor]  service  coordinator  and  approved 
by  the  regional  administrator,  the  youth  shall  be  discharged. 

(6)  Expiration  of  Commitment.  All  youths  under  [Division  of 
Youth  Services]  DYS  jurisdiction  [will]  may  be  discharged  upon 
reaching  their  [ 1 8th]  eighteenth  birthday. 

(7)  Notification  of  Termination  of  DYS  Supervision.  Missouri 
statutes  provide  that  the  division  is  required  to  immediately  notify, 
in  writing,  the  [child]  youth,  his/her  parent  or  guardian,  the  vic- 
tim’s rights  respondent  and  the  committing  court  of  the  termi- 
nation of  its  supervision  over  the  [child]  youth.  [The  institution, 
facility  or  aftercare,  whichever  unit  has  programmatic 
responsibility  for  the  child  at  the  time  of  termination  of 
supervision,  will  be  responsible  for  giving  tbe  notification 
in  writing  immediately  following  the  child's  discharge  form 
the  division's  jurisdiction.] 

AUTHORITY:  section  219.036,  RSMo  [1986]  1994.  Original  rule 
filed  Dec.  30,  1975,  effective  Jan.  9,  1976.  Amended:  Filed  Feb. 
10,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  cost  state  agencies 
or  political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  is  not  estimated  to  cost 
private  entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  P.  O.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 


Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 
Chapter  2— Classification  Services  and 
Residential  Care 

PROPOSED  AMENDMENT 

13  CSR  110-2.140  Confidentiality  of  Case  Records.  The  divi- 
sion is  amending  sections  (2)  and  (3). 

PURPOSE:  The  purpose  of  this  proposed  amendment  is  to  revise 
the  procedures  pertaining  to  confidentiality  of  case  records. 

(2)  School  records  maintained  by  the  Division  of  Youth  Services 
(DYS)  may  be  shared  with  the  school.  Information  other  than 
DYS  school  records  may  be  obtained  by  the  school  through  the 
juvenile  office. 

[(2)1  (3)  Information  may  be  diselosed  to  those  persons  or  agen- 
cies actively  involved  in  providing  eare  or  treatment  services  to  the 
youth  or  his/her  family/i  if  inquiry  is  made  by  telephone, 
proper  identification  shall  be  determined  before  this  infor- 
mation is  given  to  authorized  persons,  if  identification 
cannot  be  determined,  a request  in  writing  shall  be 
required.  After  the  file  has  been  dosed,  no  information 
shall  be  disclosed  unless  the  request  is  accompanied  by  a 
waiver  signed  by  tbe  former  client.]  providing  that  a release 
of  information  has  been  signed  by  the  youth’s  parent  or 
guardian  or  upon  a waiver  signed  by  the  former  client. 
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AUTHORITY:  section  219.061,  RSMo  [1986]  1994.  Original  rule 
filed  Dec.  30,  1975,  effective  Jan.  9,  1976.  Amended:  Filed  Feb. 
10,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  cost  state  agencies 
or  political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  is  not  estimated  to  cost 
private  entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  P.  O.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 

Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 
Chapter  2— Classification  Services  and 
Residential  Care 

PROPOSED  AMENDMENT 

13  CSR  110-2.150  Division  of  Youth  Services  Staff  Training 
Programs.  The  division  is  amending  seetion  (2). 

PURPOSE:  The  purpose  of  this  proposed  amendment  is  to  update 
the  rule  by  making  technical  changes. 

(2)  The  division  will  also  be  responsible  for  extending  training 
opportunities  to  other  public  and  private  [child]  youth  serving 
ageneies,  which  are  offering  delinqueney  prevention  and  delin- 
quency rehabilitative  treatment  services  to  [children]  youth  with- 
in the  state  as  funds  for  such  training  are  made  available.  The  divi- 
sion, in  conjunction  with  these  public  and  private  agencies,  will 
initiate  and  faeilitate  an  assessment  of  training  needs.  After  the 
assessment  all  needs  will  be  prioritized,  and  appropriate  training 
will  be  jointly  planned  and  initiated  by  qualified  Division  of  Youth 
Services  (DYS)  staff,  qualified  staff  or  agencies  served  and/or  by 
purchase  of  services  from  other  qualified  training  eonsultants. 

AUTHORITY:  section  219.016,  RSMo  [1986]  Supp.  1999. 
Original  rule  filled  Dec.  30,  1975,  effective  Jan.  9,  1976. 
Amended:  Eiled  Feb.  10,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  cost  state  agencies 
or  political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  is  not  estimated  to  cost 
private  entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  P.O.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 

Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 
Chapter  3— Aftercare  Responsibilities 

PROPOSED  AMENDMENT 

13  CSR  110-3.010  [Initial  Home  Evaluation]  Individual  Treat- 
ment Plans.  The  division  is  amending  sections  (1)  and  (2). 


PURPOSE:  This  amendment  deletes  and  rewrites  this  rule  to  make 
necessary  changes  in  terminology. 

[(1)  Each  aftercare  worker  will  be  required  to  supplement 
the  court  history  data  that  is  received  from  the  specific 
county  juvenile  court  from  which  a youth  is  committed  to 
the  division.  This  investigation  will  be  one  of  the  most 
important  documents  that  the  aftercare  worker  will  com- 
pile. It  will  be  used  by  tbe  institutional  staff  and  tbe  after- 
care worker  in  tbe  ultimate  placement  planning  for  each 
youth 's  future  release,  as  well  as  a vehicle  for  institution- 
al treatment.  Some  duplication  of  previous  studies  may  be 
necessary;  yet  this  study  should  deal  with  the  present  sit- 
uation and  problems.  This  investigation  will  be  completed 
within  fifteen  (15)  calendar  days  following  the  youth's 
admission  to  the  division.  The  evaluation  shall  be  com- 
pleted under  tbe  following  outline: 

(A)  Presenting  Problem  — complete  record  of  previous 
delinquency;  view  of  parent's  reasons  for  causes  of  prob- 
lems; extend  this  view  with  views  of  community,  agen- 
cies, etc; 

(B)  Development  History— present  physical  state  of 
child;  past  physical  state  of  child;  any  physical  abnormali- 
ties; any  psychological  problems;  any  health  insurance  and 
number;  family  doctor  and  dentist;  any  military  benefits; 
description  of  home,  etc; 

(C)  Family  Profile. 

7.  AH  members  of  the  family  giving  age,  education, 
employment,  etc. 

2.  Describe  interpersonal  relationships. 

3.  Indicate  need  for  placement  out  of  home  (obtain 
name,  addresses  of  relatives  and  friends  interested  in 
youth). 

4.  Aftercare  volunteers— sponsor. 

5.  Religion; 

(D)  Social  Security  information  — child's  Social  Security 
number;  parents'  Social  Security  number;  description  of 
public  assistance  benefits,  including  name  of  family  ser- 
vice worker  and  worker's  impressions; 

(E)  Education  and  vocation— records  of  last  school  and 
information  from  school  personnel  regarding  child  and  peer 
relationships;  and  child  and  staff  relationships. 

7.  Information  regarding  vocational  interests  or  previ- 
ous training  and  results. 

2.  Any  test  score. 

3.  Employment  of  child,  place  and  length  of  job. 

4.  Note  child's  interest  and  state  child's  weaknesses; 

and 

(F)  Aftercare  impressions  and  recommendations— indi- 
cate preliminary  possibilities  for  youth's  placement  and 
explain  specific  needs  of  youth. 

(2)  Procedure  for  hazardous  placement  cases  requires  that 
these  cases  be  identified  by  the  aftercare  youth  counselor 
at  the  time  of  the  initial  home  evaluation  (see  13  CSR 
110-2.090).] 

(1)  An  individual  treatment  plan  (ITP)  shali  be  developed  by 
the  Division  of  Youth  Services  service  coordinator  for  the  pur- 
pose of  meeting  individual  youth  and  family  needs.  The  ITP 
shall  also  serve  to  record  case  activity  and  fulfill  requirements 
for  official  notifications. 

(A)  ITP  procedures  are  as  follows: 

1.  The  services  coordinator  shall  initiate  a written  ITP 
within  thirty  (30)  days  of  the  commitment  date.  The  treatment 
plan  should  Involve  the  youth  and  his/her  parent  or  guardian. 
The  ITP  shall  be  submitted  within  forty-five  (45)  days  of 
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commitment,  and  distributed  to  the  youth,  family,  court  and 
facility; 

2.  Involvement  of  the  parent  or  guardian  is  encouraged; 

3.  The  service  coordinator  shall  meet  with  youth  in  resi- 
dential care  at  least  once  per  month  and  shall  meet  with  the 
youth  on  aftercare  twice  per  month; 

4.  Information  contained  in  the  ITP  shall  include,  but  not 
be  limited  to: 

A.  Family  history  (including  mental  health,  criminal, 
or  division  of  family  services  case  information); 

B.  Education/vocation; 

C.  Youth’s  strengths/weaknesses;  and 

D.  Youth’s  health/mental  health;  and 

5.  The  service  coordinator  shall  Include  the  preliminary 
possibilities  for  the  youth’s  placement  and  needs  of  the  youth 
to  be  considered  for  aftercare  placement. 

AUTHORITY:  section  219.036,  RSMo  [1986]  1994.  Original  rule 
filed  Dec.  30,  1975,  effective  Jan.  9,  1976.  Amended:  Filed  Feb. 
10,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  cost  state  agen- 
cies or  political  subdivision  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  is  not  estimated  to  cost 
private  entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  P.  O.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 


Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 
Chapter  3-Aftercare  Responsibilities 

PROPOSED  RULE 

13  CSR  110-3.015  Safe  Schools  Act  Procedures 

PURPOSE:  The  purpose  of  this  rule  is  to  identify  offenses  which 
are  included  in  the  1996  Safe  Schools  Act  (HB  1301)  and  to  require 
an  educational  plan  be  developed  for  youth  in  DYS  custody  who 
are  involved  in  Safe  School  Act  violations. 

(1)  A written  education  plan  shall  be  developed  by  the  service 
coordinator  for  those  youth  who  are  precluded  from  returning  to 
public/private  school  under  the  Safe  Schools  Act  because  of  mis- 
conduct involving  violations  of  the  Act  including,  but  not  limited 
to,  the  following  offenses: 

(A)  First  degree  murder; 

(B)  Second  degree  murder; 

(C)  Kidnaping  when  classified  as  a class  A felony; 

(D)  First  degree  assault; 

(E)  Forcible  rape; 

(F)  Forcible  sodomy; 

(G)  First  degree  robbery; 

(H)  Distribution  of  drugs; 

(I ) Arson; 

(J  ) Involuntary/voluntary  manslaughter; 

(K)  Second  degree  assault; 

(L)  Sexual  assault; 

(M)  Felonious  restraint; 

(N)  Property  damage;  or 

(O)  Possession  of  a weapon. 


(2)  In  accordance  with  section  211.321.1  and  .2,  RSMo  Supp. 
1999,  the  juvenile  officer  is  further  authorized  to  make  public, 
information  concerning  the  offense  and  court  proceedings  as  long 
as  it  does  not  identify  the  youth  or  the  youth’s  family.  Records  of 
dispositional  hearings  for  youth  adjudicated  for  felony  offenses 
shall  be  open  to  the  public.  Social  summaries,  investigations  or 
updates  and  status  reports  after  the  dispositional  hearing  shall 
remain  confidential  and  may  be  opened  for  inspection  only  by 
order  of  the  court. 

AUTHORITY:  section  219.036,  RSMo  1994.  Original  rule  filed 
Eeb.  10,  2000. 

PUBLIC  COST:  This  proposed  rule  will  cost  state  agencies  or 
political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  rule  is  not  estimated  to  cost  pri- 
vate entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  rule  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  P.  O.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 


Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 
Chapter  3— Aftercare  Responsibilities 

PROPOSED  AMENDMENT 

13  CSR  110-3.020  Aftercare  Involvement  During  Residential 
Treatment.  The  division  is  amending  the  Purpose  and  sections 
(l)-(4). 

PURPOSE:  This  amendment  updates  the  rule  relating  to  aftercare 
involvement  during  residential  treatment. 

PURPOSE:  The  purpose  of  this  rule  is  to  outline  the  [aftercare 
youth  counselor's]  service  coordinator’s  involvement  with  facil- 
ity staff,  the  youth,  his/her  family  and  the  community  to  facilitate 
appropriate  treatment  and  aftercare  planning  while  the  youth  is  in 
a residential  treatment  program. 

(1)  Involvement  with  Youth  and  Facility.  Facility  visits  by  the 
[aftercare  youth  counselor  are  encouraged;  however,  the 
scheduling  of  these  visits  will  be  approved  by  the  regional 
administrator]  service  coordinator  shall  occur  at  a minimum 
of  once  per  month.  The  facility  visits  will  allow  for  joint  planning 
transition  involving  the  [aftercare  youth  counselor  (AYC)] 
service  coordinator,  the  youth  and  the  facility  personnel.  [This 
will  allow  for  joint  counseling  and  coordination  of  treat- 
ment services  between  the  facility  staff  and  aftercare 
worker.  It  also  provides  for  the  developing  of  the  relation- 
ship between  the  aftercare  youth  counselor  and  the 
youth.] 

[(2)  Family  Counseling.  The  aftercare  youth  counselor's 
efforts  in  family  counseling  wilt  be  directed  toward  coordi- 
nating treatment  provided  at  the  facility  with  family  prepa- 
ration for  the  youth's  return  to  the  home,  and  when  pos- 
sible, coordinate  his/her  visit  to  the  facility  with  the  fami- 
ly's visit  to  the  facility] 

[f3)[  (2)  Community  Preparation.  This  involves  creating  a climate 
which  will  allow  for  the  youth  to  be  reintegrated  into  the  commu- 
nity by  providing  for  educational,  vocational,  employment  and 
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health  needs.  Community  preparation  would  also  involve  antici- 
pating adverse  reactions  from  the  community  and  helping  the  com- 
munity and  the  youth  to  deal  with  those  problems. 

[(4)  Preparation  of  Placement  Plan.  It  is  the  function  of  the 
aftercare  worker  to  submit  a community  placement  plan 
within  ten  (10)  days  after  it  is  requested  by  the  specific 
facility.  The  placement  plan  should  be  a brief,  yet  com- 
prehensive analysis  of  the  conditions  under  which  the 
child  will  be  returned  to  the  community. ] 

AUTHORITY:  section  219.036,  RSMo  [1986]  1994.  Original  rule 
filed  Dec.  30,  1975,  effective  Jan.  9,  1976.  Amended:  Filed  Feb. 
10,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  cost  state  agencies 
or  political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  is  not  estimated  to  cost 
private  entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  P.O.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 


Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 
Chapter  3— Aftercare  Responsibilities 

PROPOSED  AMENDMENT 

13  CSR  110-3.030  Aftercare  Supervision.  The  division  is 
amending  seetions  (1),  (2),  (4),  (5),  (6)  and  (7). 

PURPOSE:  The  purpose  of  this  amendment  is  to  update  the  rule 
outlining  the  responsibilities  and  procedures  for  the  supervision  of 
youth  in  aftercare. 

(1)  Community  Plaeement.  It  is  the  responsibility  of  the  [after- 
care youth  counselor  (AYC)]  service  coordinator  to  provide 
treatment  serviees  for  the  client  and  his/her  family. 

(2)  Case  Recordings.  The  [aftercare  youth  counselor]  service 
coordinator  shall  maintain  the  following  records: 

(A)  A record  of  dates  and  type  of  contaets  made  on  each  [indi- 
vidual client]  youth;  and 

(C)  It  is  mandatory  that  each  six  (6)  months  an  evaluation  be 
completed  on  all  [children]  youth  committed  to  the  Division  of 
Youth  Services  (DYS)  [to  determine  if  existing  dispositions 
should  be  modified  or  continued  (see  13  CSR 
110-2. 110(1  )(E))]. 

(4)  Foster  Care.  Exeept  in  cases  of  emergency,  children  under 
Division  of  Youth  Services  supervision  and  plaeed  in  foster  homes 
funded  by  DYS  shall  be  so  plaeed  only  after  an  evaluation  of  the 
home  has  been  eompleted.  This  evaluation  shall  include,  but  not 
be  limited  to,  the  adequacy  of  the  home,  family  stability  and  com- 
position and  the  motivation  and  ability  of  the  foster  parents  to  pro- 
vide foster  eare. 

(A)  Preparation  for  Placement.  It  is  the  responsibility  of  the 
[aftercare  youth  counselor]  service  coordinator  to  prepare  the 
family  and  the  [child]  youth  for  the  impending  placement.  That 
preparation  may  include,  but  not  be  limited  to,  the  following: 

1.  Counseling  and  training  with  the  foster  family; 
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2.  Preplacement  visits  between  the  child  and  the  foster  fami- 
ly; 

3.  Explanation  of  agency  rates  of  payment  and  guidelines  for 
expenditures  of  money  in  the  foster  child’s  behalf; 

4.  Evaluation  of  any  other  income  the  child  might  have,  such 
as  Social  Security  benefits.  Veteran’s  Administration  benefits,  ete., 
as  well  as  the  youth’s  family’s  financial  situation.  The  applicabil- 
ity of  these  funds  to  the  ehild’s  needs  will  be  determined  by  the 
regional  administrator; 

5.  Discussion  of  arrangement  for  payment  of  special  needs, 
such  as,  medical  expenses,  educational  or  therapeutic,  etc;  and 

6.  All  foster  homes  will  be  approved  prior  to  the  child’s 
placement  by  the  regional  administrator.  All  foster  home  plaee- 
ments  will  be  approved  by  the  regional  administrator. 

(B)  Serviees  to  Eamily  and  [Child]  Youth.  The  [aftercare 
youth  counselor]  service  coordinator  will  provide  services  to 
the  youth  and  foster  family  as  well  as  the  youth’s  family. 

(5)  Contraetual  Serviees.  The  need  for  the  services  will  be  deter- 
mined by  the  regional  administrator  prior  to  the  plaeement  of  a 
youth.  The  regional  administrator  will  [dear  with  the  special 
services  administrator  that  funds]  ensure  that  funds  are 
available. 

(6)  Return  to  Eacility  (Shelter).  A temporary  return  of  the  [child] 
youth  in  aftercare  to  the  institutional  facility  for  reasonable  cause 
may  be  permitted  upon  the  reeommendation  of  the  [youth  coun- 
selor] service  coordinator  with  the  approval  of  the  regional 
administrator.  Reasonable  cause  is  to  be  determined  only  upon  the 
basis  of  need  for  alternative  plaeement  with  none  immediately 
available.  Where  the  [child]  youth  is  returned  for  shelter,  every 
effort  is  to  be  made  by  the  [aftercare  worker]  service  coordina- 
tor to  complete  alternate  placement  plans  within  thirty  (30)  days. 
A report  will  be  submitted  each  week  that  the  youth  is  in  shelter 
over  thirty  (30)  days.  The  report  will  be  submitted  to  the  regional 
administrator  justifying  the  continued  need  for  shelter  and  outlin- 
ing plans  for  alternative  arrangements  with  a copy  to  the  faeility 
providing  shelter.  When  a plaeement  is  established  by  the  [AYC] 
service  coordinator,  s/he  will  notify  the  faeility  and  make 
arrangements  for  the  youth  to  be  released  with  the  approval  of 
his/her  supervisor. 

(7)  Return  to  Facility  ([Aftercare  Supervision  Violators] 
Sanction).  Procedure  for  the  return  of  youths  held  in  violation  of 
the  eonditions  of  aftercare  supervision  is  outlined  in  13  CSR 
110-3.040  and  13  CSR  110-3.050. 

(8)  Discharges  from  Aftereare  Supervision.  Seetion  219.026, 
RSMo  [(1986)]  1994  requires  the  division  to  immediately  notify 
in  writing  the  [child]  youth,  his/her  parent  or  guardian,  victim’s 
rights  respondent  and  the  committing  court  of  the  termination  of 
its  supervision  over  the  [child]  youth.  [The  institution,  facility 
or  aftercare,  whichever  unit  has  programmatic  responsibil- 
ity for  the  child  at  the  time  of  termination  of  supervision, 
shall  be  responsible  for  giving  such  notification  in  writing 
immediately  following  the  youth's  discharge  from  the  divi- 
sion 's  jurisdiction.] 

AUTHORITY:  section  219.036,  RSMo  [1986]  1994.  Original  rule 
filed  Dec.  30,  1975,  effective  Jan.  9,  1976.  Amended:  Tiled  Eeb. 
10,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  cost  state  agencies 
or  political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  is  not  estimated  to  cost 
private  entitles  more  than  $500  in  the  aggregate. 
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NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  P.  O.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 


Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 
Chapter  3— Aftercare  Responsibilities 

PROPOSED  AMENDMENT 

13  CSR  110-3.040  Revocation  of  Aftercare  Supervision.  The 

division  is  amending  the  Purpose  and  seetions  (l)-(3). 

PURPOSE:  This  amendment  updates  the  procedures  for  the  appre- 
hension, detention  and  revocation  of  youth  on  aftercare. 

PURPOSE:  The  purpose  of  this  rule  is  to  provide  a standard  pro- 
cedure for  the  apprehension,  detention,  and  revocation  of  [chil- 
dren in]  youth  on  aftercare. 

(1)  The  director,  at  any  time  after  the  [child]  youth  is  placed  in 
aftercare  and  before  order  of  discharge  is  issued,  may  order  the 
[child's]  youth’s  apprehension  without  notice  to  the  [child] 
youth  by  the  issuance  of  a warrant  for  his/her  apprehension  and 
detention.  Any  [aftercare  counselor]  service  coordinator 
assigned  to  supervise  [children]  youth  in  aftercare,  or  any  other 
employee  designated  by  the  direetor,  may  apprehend  a [child] 
youth  without  a warrant  or  may  issue  such  warrant  to  law  enforce- 
ment offieials,  when  in  the  judgment  of  the  [aftercare  coun- 
selor] service  coordinator,  the  [child]  youth  has  violated  the 
conditions  of  his/her  placement  and  his/her  presenee  in  the  com- 
munity is  considered  dangerous  to  him/herself  or  to  the  eommuni- 
ty,  or  when  the  [child]  youth  may  flee  the  jurisdiction  of  the  divi- 
sion. When  the  [child]  youth  is  detained,  the  [counselor]  ser- 
vice coordinator  shall  present  to  the  detaining  authority  a state- 
ment of  the  cireumstances  of  the  violation. 

(2)  Preliminary  Hearing.  Whenever  revocation  of  aftercare  is  to  be 
considered,  the  staff  of  the  aftercare  serviees  of  the  Division  of 
Youth  Services  (DYS)  shall  hold  a preliminary  hearing  to  deter- 
mine if  there  is  reasonable  cause  to  believe  that  the  [child]  youth 
has  violated  an  aftereare  eondition. 

(A)  At  no  time  shall  the  hearing  officer  be  the  [child's  after- 
care counselor]  youth’s  service  coordinator  assigned  to  super- 
vise the  [child]  youth.  Any  other  [aftercare  counselor]  service 
coordinator  or  supervisor  may  act  in  this  capacity,  except  that  the 
designation  as  the  hearing  officer  of  a supervisor  giving  direct 
supervision  to  the  [counselor]  service  coordinator  assigned  to 
supervise  the  [juvenile]  youth  should  be  avoided. 

(C)  The  [child]  youth  and  his/her  parent  or  guardian,  or  the 
person  with  whom  the  [child]  youth  has  been  placed  or  other 
responsible  adult,  as  well  as  the  victim’s  rights  respondent  shall 
be  given  notice  that  the  hearing  will  take  place  and  that  the  pur- 
pose of  the  hearing  is  to  determine  whether  there  is  probable  cause 
to  believe  that  the  [child]  youth  is  in  violation  of  the  conditions  of 
aftercare  supervision  and  aftercare  supervision  should  be  revoked. 

(D)  At  the  hearing,  the  [child]  yoxxtla^,  his/her  parent  or  guardian 
or  responsible  adult  and  legal  eounsel,  if  any,  may  appear  and 
speak  in  the  [child's]  youth’s  behalf.  They  may  bring  and  present 
documents  and  other  evidence  relating  to  the  allegation  against  the 
[child]  youth.  They  may  present  witnesses  in  [his/her]  victim’s 
behalf,  but  testimony  of  the  witnesses  must  be  relevant  to  the 
alleged  violation.  The  [child]  youth  may  request  that  persons,  who 
have  given  evidentiary  testimony  on  which  the  allegation  is  based. 


be  made  available  for  questioning  in  [his/her]  the  youth’s  pres- 
ence at  the  hearing;  however,  if  the  hearing  offieer  determines  that 
the  informant  would  be  subjeet  to  risk  or  harm  if  his/her  identity 
were  diselosed,  [s/he]  the  hearing  officer  may  excuse  the  infor- 
mant from  confrontation  or  cross-examination  by  the  [child] 
youth,  his/her  parents,  guardian,  responsible  adult  or  counsel. 

(E)  The  hearing  officer  shall  make  a summary  [or  digest]  of 
the  hearing  including  an  explanation  of  the  evidence  presented  by 
the  [child]  youth  and  by  the  [aftercare  counselor]  service  coor- 
dinator. Based  on  the  information  before  him/her,  the  hearing 
offieer  will  determine  whether  there  is  probable  eause  to  [hold 
the  child  for  the  final  decision  of  the  director  on  revocation 
of]  revoke  the  youth’s  aftercare  supervision. 

(F)  A determination  that  probable  cause  exists  is  sufficient  to 
warrant  the  [child's]  youth’s  continued  detention  and  s/he  shall  be 
returned  to  &[n  institution  or]  facility  of  the  Division  of  Youth 
Serviees  [pending  the  final  decision]. 

(G)  If  the  hearing  officer  does  not  find  probable  eause  to  revoke 
aftercare  supervision,  the  [child]  youth  will  be  returned  to  active 
aftercare  supervision.  Further  conditions  for  supervision  may  be 
imposed  on  the  [child]  youth  [if  the  hearing  officer  believes 
they  are  justified]. 

(3)  Dispositional  Hearing  or  Review.  If  the  [child]  youth  is 
returned  to  &[n  institution  or]  facility  of  [Division  of  Youth 
Services]  DYS,  [s/he]  the  youth  and  his/her  parents  or  guardian 
will  be  given  an  opportunity  to  petition  on  a form  provided  by  the 
division  for  a dispositional  hearing  prior  to  the  final  decision  on 
revocation  of  aftercare  supervision  by  the  director  or  his/her  des- 
ignated representative.  If  the  [child]  youth,  his/her  parent  or 
guardian  does  not  petition  for  such  a dispositional  hearing,  the 
director,  or  his/her  designee,  will  review  the  findings  of  the  hear- 
ing offieer  at  a probable  cause  hearing  and  other  pertinent  case 
material  and  will  then  make  a final  disposition  of  the  recommen- 
dation for  revocation  of  aftercare  supervision. 

(A)  If  the  [child]  youth,  his/her  parent  or  guardian  shall  peti- 
tion for  a dispositional  hearing,  the  direetor,  or  his/her  designee 
shall  convene  a hearing  at  the  institution  where  the  [child]  youth 
resides  within  thirty  (30)  days  of  the  receipt  of  the  written  request 
for  a hearing. 

(B)  The  [child]  youth,  his/her  parent  or  guardian  shall  have  the 
right  to  be  represented  by  counsel,  call  and  question  witnesses  and 
cross-examine  those  witnesses  appearing  against  the  [child] 
youth.  [The  Division  of  Youth  Services]  DYS  shall  not  bear  the 
cost  or  expenses  of  witnesses  or  attorneys  requested  by  the  [child] 
youth,  his/her  parent  or  guardian. 

(C)  The  individual  conducting  the  dispositional  hearing  shall 
deliver  his/her  decision  in  writing  to  the  [child]  youth,  his/her 
parent  or  guardian  within  five  (5)  days  of  the  close  of  the  disposi- 
tional hearing.  The  decision  shall  clearly  set  forth  the  evidence 
presented,  a summary  of  the  testimony  elieited  and  the  decision  of 
the  individual  condueting  the  hearing. 

AUTHORITY:  sections  219.036  and  219. 051,  RSMo  [1986]  1994. 
Original  rule  filed  Dec.  30,  1975,  effective  Jan.  9,  1976. 
Amended:  Tiled  Eeb.  10,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  cost  state  agencies 
or  political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  is  not  estimated  to  cost 
private  entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  PO.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
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received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 


Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 
Chapter  3— Aftercare  Responsibilities 

PROPOSED  AMENDMENT 

13  CSR  110-3.050  Instructions  for  the  Implementation  of 
Revocation  Procedure.  The  division  is  amending  sections  (l)-(4) 
and  (6)-(12)  and  Appendices  ii  and  iii. 

PURPOSE:  This  amendment  updates  the  guidelines  for  the  imple- 
mentation of  procedures  to  be  followed  in  the  revocation  of  after- 
care supervision  and  return  of  youth  to  an  institution  or  facility. 

(1)  Apprehension  and  Detention.  Whenever  a youth  in  aftereare  is 
apprehended  and  detained  pending  further  inquiry  into  alleged  vio- 
lation(s)  of  the  conditions  of  aftercare  supervision,  his/her  appre- 
hension and  detention  will  be  effeeted  in  aecordance  with  the 
Division  of  Youth  Serviees  (DYS)  rules  governing  these  matters. 
Arrangements  will  be  made  for  the  preliminary  hearing,  to  be  held 
at  the  earliest  reasonable  time  at  or  near  his/her  place  of  detention 
or  the  home  community,  to  determine  if  there  is  probable  cause  to 
believe  that  the  youth  is  in  substantial  violation  of  the  conditions 
of  aftercare  supervision  and  is  in  need  of  return  to  the  DYS  facil- 
ity as  an  aftercare  violator.  The  [child]  youth  and  his/her  parent 
or  guardian  shall  be  promptly  notified  of  the  alleged  violations  and 
of  the  time  and  place  of  the  hearings  (DYS  Form  RAS— 13,  see 
appendix  i,  which  is  hereby  incoporated  by  reference  in  this 
rule). 

(2)  Initiation  of  Probable  Cause  Hearing.  Ordinarily  the  [super- 
vising aftercare  youth  counselor  (AYC)[  service  coordinator 
will  request  the  probable  cause  hearing  when,  in  his/her  own  opin- 
ion, the  youth  in  aftercare  is  considered  to  be  in  violation  of  the 
eonditions  of  his/her  placement  and  revocation  is  recommended.  It 
is  not  necessary  to  place  the  [child]  youth  in  detention  prior  to 
scheduling  a probable  cause  hearing.  Whether  or  not  the  youth  is 
apprehended  and  detained  depends  upon  the  judgment  of  the 
[aftercare  counselor]  service  coordinator  as  to  whether  or  not 
his/her  presenee  in  the  eommunity  is  considered  dangerous  to 
him/herself  or  to  others  in  the  community  or  the  [child]  youth 
might  flee  from  Division  of  Youth  Services  jurisdiction. 

(3)  Disposition  of  Alleged  Law  Violation.  Upon  being  advised  that 
a youth  in  aftercare  is  being  held  subject  to  a court  for  an  alleged 
eommission  of  a new  offense,  which  would  also  be  a violation  of 
the  conditions  of  aftercare  supervision,  the  [supervising  AYC] 
service  coordinator  or  the  supervisor  will  contact  the  eourt  or  a 
staff  member  of  the  court  authorized  to  make  decisions  in  these 
matters  to  determine  whether  the  alleged  violator  is  to  be  handled 
administratively  by  the  division  or  is  to  be  handled  judieially  by 
the  court.  The  division  and/or  the  court  may  request  the  law  vio- 
lation to  be  handled  judicially,  if  in  the  opinion  of  the  court  or  DYS 
the  [child]  youth  is  no  longer  eonsidered  amenable  to  treatment  as 
a juvenile. 

(B)  If  it  is  mutually  agreed  upon  by  the  [aftercare  youth 
counselor]  service  coordinator  or  his/her  supervisor  and  the 
court  representative  that  the  matter  should  be  handled  through  the 
division’s  revoeation  processes,  proceedings  will  be  initiated 
promptly  in  accordanee  with  the  division’s  established  revocation 
procedure.  This  agreement  will  be  verified  in  writing  with  the 
court  by  the.  [AYC]  service  coordinator. 

(C)  In  determining  whether  or  not  a youth  is  in  violation  of  the 
eonditions  of  the  plaeement  as  a result  of  the  new  law  violation, 
when  the  youth  denies  his/her  involvement  in  the  law  violation,  a 
thorough  investigation  by  the  [supervising  AYC]  service  coordi- 


nator should  be  made  concerning  the  allegation  and  the  probable 
cause  hearing  officer  will  need  to  determine  whether  or  not  a pre- 
ponderance of  information  indicated  that  there  has  been  a law  vio- 
lation. This  holds  true  equally  in  regard  to  any  allegation  of  viola- 
tion of  aftercare  conditions.  Since  the  youth  does  have  a right  to 
confront  his/her  aecusers  even  though  the  allegation  of  law  viola- 
tion may  be  based  upon  a comprehensive  poliee  report,  the  youth 
should  have  a ehance  to  question  the  officer  making  the  report  and 
the  officer  should  have  an  opportunity  to  confirm  statements  which 
s/he  has  made.  If  further  witnesses  are  needed,  they  should  be 
requested  to  attend  the  hearing;  however,  if  it  is  felt  that  the  wit- 
nesses’ safety  would  be  jeopardized  by  being  present  at  the  hear- 
ing, their  presenee  will  not  be  solicited. 

(4)  Legal  Representation.  If  the  youth,  his/her  parents  or  guardian 
wish  to  have  their  attorney  present  they  should  be  advised  that  they 
are  free  to  do  so,  however,  the  attorney  should  be  advised  that  this 
is  not  a judicial  hearing,  that  it  is  administrative  proeedure  and 
informal  in  nature.  The  division  is  required  to  see  that  a [child] 
youth  is  represented  by  an  attorney  only  if  it  is  felt  that  the  [child] 
youth  and/or  his/her  parent  or  guardian  is  incapable  of  under- 
standing the  consequences  of  the  procedure  and  would  be  inea- 
pable  of  presenting  information  in  the  youth’s  behalf.  If  the  hear- 
ing officer  is  of  the  opinion  that  the  counsel  is  needed  and  is  not 
otherwise  available  to  the  youth,  the  hearing  offieer  should  imme- 
diately inform  the  [special  services]  regional  administrator. 

(6)  Notice  of  Preliminary  Hearing.  The  DYS  Form  RAS— 13, 
“Notiee  of  Probable  Cause  Hearing,”  contains  a statement  advis- 
ing the  [child]  youth  and  his/her  parent  or  guardian  that  the  prob- 
able cause  hearing  is  a fact-finding  hearing,  that  the  youth  will  be 
asked  to  participate.  It  cautions  the  youth  that  the  information 
given  may  be  held  against  him/her  in  determining  whether  or  not 
s/he  is  to  be  returned  to  a DYS  faeility  or  possibly  in  a court  of 
law.  Also  it  advises  him/her  that  s/he  will  not  be  foreed  to  give  any 
information  if  s/he  does  not  wish  to  do  so.  It  is  considered  that  this 
is  suffieient  warning  for  the  purpose  of  the  hearing  since  this  is  not 
a judicial  hearing,  but  rather  an  administrative  hearing. 

(7)  New  Information.  In  the  event  new  information  develops  dur- 
ing the  course  of  the  Probable  Cause  Hearing  which  would  impli- 
cate the  youth  in  further  violations  of  the  conditions  of  his/her 
plaeement  and  where  these  violations  would  adversely  affect  the 
decisions  of  the  hearing  offieer,  that  is,  probable  eause  would  not 
be  found  without  the  new  information,  either  a seeond  probable 
cause  hearing  should  be  scheduled  in  which  the  youth  should  have 
an  opportunity  to  prepare  to  respond  to  the  new  allegations  or  s/he 
should  sign  a statement  waiving  his/her  right  to  a second  probable 
cause  hearing.  The  parent,  guardian  or  responsible  adult  should 
also  sign  the  statement.  The  allegations  as  contained  in  the  RAS— 
13,  “Notice  of  Probable  Cause  Hearing,”  which  is  hereby  incor- 
porated by  reference  in  this  rule,  as  well  as  the  RAS— 14, 
“Summary  Report  of  Probable  Cause  Hearing,”  should  cite  the 
specifie  conditions  or  rules  of  aftercare  which  have  been  violated 
and  the  date  and  allegations  which  are  in  violation  of  the  particu- 
lar condition(s)  of  aftercare  supervision. 

(8)  Summary  Report— RAS— 14  “Summary  Report  of  Probable 
Cause  Hearing.”  This  summary  report  shall  be  prepared  within 
five  (5)  days  following  the  hearing.  This  summary  report  should  be 
complete  enough  to  give  the  reader  an  understanding  of  the  infor- 
mation leading  to  the  finding  of  the  hearing  officer,  and  if  revoca- 
tion is  recommended,  the  report  should  include  the  reasons  why 
the  recommendation  of  revocation  is  being  made.  It  should  include 
information  to  show  why  the  [child]  youth  should  not  continue  in 
the  community,  but  needs  to  be  returned  to  a facility  for  further 
treatment. 
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(A)  If  probable  cause  is  not  found,  the  hearing  offieer  or  the 
[supervising  AYCJ  service  coordinator  should  promptly  arrange 
for  the  [child]  youth  to  be  released  (if  detained)  and  returned  to 
active  aftercare  supervision. 

(B)  Where  probable  cause  is  found,  the  [child]  youth  should 
promptly  be  returned  to  the  DYS  facility  (DYS  Form  RAS— 14, 
see  appendix  ii). 

(9)  Notice  of  Right  to  Dispositional  Hearing.  When  a [child] 
youth  is  returned  to  an  institution  or  a faeility  following  the  prob- 
able eause  hearing,  s/he  should  promptly  be  given  an  RAS — 15, 
“Notice  of  Right  to  Dispositional  Hearing.”  This  form  contains  a 
statement  for  the  youth’s  signature  indicating  that  s/he  either 
requests  or  does  not  request  the  dispositional  hearing.  A copy  of 
this  form  is  sent  to  the  parent  or  guardian.  To  each  copy,  one  (1) 
given  to  the  youth  and  one  (1)  forwarded  to  the  parent  or  guardian, 
there  should  be  attached  a copy  of  the  RAS — 14,  the  “Summary 
Report  of  the  Probable  Cause  Hearing.”  It  is  expected  that  the 
copy  bearing  the  [child's]  youth’s  signature,  and  indieating 
his/her  request  regarding  the  hearing,  will  be  mailed  to  eentral 
office  by  the  facility  within  ten  (10)  days  after  the  youth’s  return 
(DYS  Form  RAS— 15,  see  appendix  iii,  which  is  hereby  iucorpo- 
rated  by  reference  iu  this  rule). 

(10)  Disposition.  If  the  [child]  youth  or  his/her  parents  or 
guardian  do  not  petition  for  a dispositional  hearing,  the  disposi- 
tional hearing  offieer  will  make  disposition  for  the  reeommenda- 
tion  for  revoeation  after  reviewing  all  the  information  submitted  on 
the  matter. 

(11)  Dispositional  Hearing.  A request  for  a hearing  made  by  a 
[child]  youth,  his/her  parent  or  guardian  will  result  in  a disposi- 
tional hearing  being  conducted  within  thirty  (30)  days  of  reeeipt  of 
the  request  at  the  division’s  eentral  office.  The  [child]  youth, 
his/her  parent,  guardian,  pertinent  witnesses  (if  any)  and  the 
[child's]  youth’s  legal  eounsel  (if  any  is  known  to  the  division) 
will  be  notified  of  the  time  and  place  of  the  dispositional  hearing. 

(12)  Report  of  Dispositional  Hearing.  Within  five  (5)  days  after  the 
dispositional  hearing,  the  hearing  officer  will  deliver  a decision 
and  prepare  a summary  report  of  the  hearing.  Copies  of  this  report 
will  be  supplied  to  the  parent  or  guardian  and  to  the  [child]  youth. 
If  in  the  opinion  of  the  dispositional  hearing  officer,  there  is  not 
sufficient  basis  for  revoeation,  either  as  a result  of  the  hearing,  or 
of  the  review  when  a hearing  is  not  conducted,  the  dispositional 
hearing  officer  is  authorized  to  have  the  [child]  youth  returned  to 
aetive  aftercare  supervision.  If  the  hearing  officer  determines  that 
there  is  a preponderanee  of  information  to  indicate  aftercare  super- 
vision should  be  revoked,  the  supervision  will  be  terminated  and 
the  youth  will  be  assigned  to  an  appropriate  facility  for  further  care 
and  treatment. 

AUTHORITY:  sections  219.036  and  219.051,  RSMo  [1986]  1994. 
Original  rule  filed  Dec.  30,  1975,  effective  Jan.  9,  1976. 
Amended:  Filed  Feb.  10,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  cost  state  agencies 
or  political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  is  not  estimated  to  cost 
private  entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  fde  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  PO.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 


Appendix  i 

RAS- 13 

Notice  Of  Probable  Cause  Heariug 

To: Date:. 


Aftercare  Youth  Counselor alleges 

that  you  have  violated  the  conditions  of  aftercare  supervision  as 
follows: 

1. 

2. 

3. 

A Probable  Cause  Hearing  to  determine  if  you  have  violated 

your  aftercare  conditions  scheduled  on: 

at am/pm  at . 

Failure  to  appear  for  this  Hearing  will  be  sufficient  cause  for 
your  apprehension  and  detention  to  assure  a Probable  Cause 
Hearing.  This  will  be  a fact  finding  hearing  in  which  you  will  be 
asked  to  participate.  The  information  you  give  may  be  held  against 
you  in  determining  whether  or  not  you  are  to  be  returned  to  a DYS 
facility.  You  will  not  be  forced  to  give  information  if  you  do  not 
wish  to  do  so. 


Regional  Supervisor 

PARENT  OR  GUARDIAN  NOTE:  As 

parent/guardian,  you  are  urged  to  attend  this  hearing. 

Prepare  4 copies 
I to  Juvenile 
1 to  Parent  or  Guardian 
1 to  Aftercare  Counselor  for  file 
1 to  Central  Office  for  file 

Appendix  ii 

RAS- 14 

Summary  Report 

PROBABLE  CAUSE  HEARING 
(Eact  Finding) 

Date:  Re: 


Institution  and  number 
Place:  


Time:  

Allegations: 

1. 

2. 

3. 

Witnesses  for  Youth  Present  at  Hearing: 
1. 

2. 

3. 

Documents  Presented  in  Evidence: 

1. 

2. 

3. 


March  15,  2000 
Vol.  25,  No.  6 


Missouri  Register 


Page  693 


Record  of  Proceedings  and  Summary: 

(Attach  a second  page  if  additional  space  is  needed.) 

Prepare  Four  (4)  copies 
2 to  Central  Offiee 
1 to  Parent  Institution  or  facility 

1 to  [Aftercare  Counselor]  service  coordinator  for  fde 


Appendix  iii 

RAS-15 

Notice  of  Right  to  Dispositionai  Hearing 

To: 

From: 

It  has  been  determined  that  probable  eause  exists  that  you  have  vio- 
lated eonditions  of  your  placement  in  aftereare  and  you  have  been 

returned  to upon  a 

reeommendation  issued  on (date). 

You  or  your  parent  or  guardian  have  the  right  to  request  a hear- 
ing by  the  Director  or  his/her  designated  representative  before  the 
decision  is  made  to  revoke  Aftercare  Supervision. 

The  following  rules  govern  this  revocation  hearing: 

1 . You  will  have  five  (5)  days  to  respond  advising  the  Direetor 
that  a final  hearing  is  requested.  You  will  have  an  additional  five 
(5)  days  to  prepare  for  the  hearing.  Additional  time  may  be  per- 
mitted upon  request.  Failure  to  respond  within  the  5-day  period 
will  be  considered  as  a waiver  of  your  right  to  a hearing,  but  an 
administrative  review  of  the  recommendation  to  revoke  will  be 
conducted  by  Division  of  Youth  Serviees. 

2.  If  a final  hearing  is  requested,  you  will  be  given  a written 
notice  of  time  and  place  of  hearing. 

3.  You  will  appear  in  person  and  you  may  be  represented  by 
counsel. 

4.  You  may  present  witnesses  and  letters  or  other  documents. 

5.  You  may  request  the  appearanee  of  witnesses  who  have 
given  adverse  information  about  you. 

6.  After  the  hearing  you  will  be  given  a written  statement  as 
to  the  evidence  relied  upon  the  reasons  for  the  decision  made  at  the 
hearing. 

Expenses  of  witnesses  and  counsels  may  not  be  paid  by  the  state. 

Attaehed  is  a copy  of  the  Summary  Report  of  the  Probable 
Cause  Hearing  (RAS— 14).  This  notice  was  given  to  you  on  the 
date  and  time  shown  below: 

Date: 

Signature 

Time: 

Title 

□ I request  a dispositional  hearing 

or 

□ I do  not  request  a dispositional  hearing 


Signature  of  youth/parent/guardian 

Prepare  5 copies 
1 to  Juvenile 
1 to  parent  or  guardian 
1 to  Central  Offiee 
1 to  Institution 

1 to  [AYC]  service  coordinator 


Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 
Chapter  3— Aftercare  Responsibilities 

PROPOSED  AMENDMENT 

13  CSR  110-3.060  Grievance  Procedure  for  [Children]  Youth  in 
Aftercare.  The  division  is  amending  seetion  (1)  and  (2). 

PURPOSE:  This  amendment  updates  the  rule  regarding  the  griev- 
ance procedure  for  youth  in  aftercare. 

(1)  Complaints.  Should  a youth  on  placement,  his/her  parent  or 
his/her  guardian  or  foster  parent,  have  a grievance  coneerning 
treatment  supervision,  or  the  lack  thereof,  or  other  relevant  con- 
cern while  on  placement,  s/he,  in  writing,  may  file  a grievance 
with  the  appropriate  regional  administrator.  The  administrator  will 
make  a deeision  and  advise  the  youth  and  the  [aftercare  worker] 
service  coordinator  with  regard  to  the  deeision  made  in  the  mat- 
ter. Appropriate  written  reeords  will  be  maintained  concerning  dis- 
position of  the  matter. 

(2)  Instruetions.  It  shall  be  the  duty  of  the  administrators  of  each 
program  to  oversee  the  implementation  of  the  grievance  procedure 
and  interpret  to  youth  and  staff  the  following  areas  which  will  be 
considered  for  grievanees: 

(B)  Staff  allowing  physical  abuse  to  a [child]  youth  by  another 
[child]  youth  in  aftercare; 

AUTHORITY:  section  219.051[.(1 )],  RSMo  [1986]  1994. 
Original  rule  filed  Dec.  30,  1975,  effective  Jan.  9,  1976. 
Amended:  Filed  Feb.  10,  2000. 

PUBLIC  COST:  This  proposed  amendment  will  cost  state  agencies 
or  political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  is  not  estimated  to  cost 
private  entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  P.  O.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 


Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 
Chapter  5— Dnal  Jnrisdiction 

PROPOSED  RULE 

13  CSR  110-5.010  Dual  Jurisdiction  Procedures 

PURPOSE:  The  purpose  of  this  rule  is  to  define  dual  jurisdiction 
and  its  provisions  and  procedures. 

(1)  Section  211 .073,  RSMo  Supp.  1999  provides  that  a court  may, 
in  a case  when  the  offender  is  under  seventeen  (17)  years  of  age 
and  has  been  transferred  to  a court  of  general  jurisdiction  pursuant 
to  section  211.071  and  whose  prosecution  results  in  a conviction 
or  plea  of  guilty,  invoke  dual  jurisdiction  of  both  the  criminal  and 
juvenile  codes.  The  court  is  authorized  to  impose  a juvenile  dis- 
position under  section  211.073  and,  simultaneously,  impose  an 
adult  criminal  sentence,  the  execution  of  which  shall  be  suspend- 
ed. Successful  completion  of  the  juvenile  disposition  ordered  shall 
be  a condition  of  the  suspended  adult  criminal  sentence.  The  court 


Page  694 


Proposed  Rules 


March  15,  2000 
Vol.  25,  No.  6 


may  order  an  offender  into  the  custody  of  the  Division  of  Youth 
Services  if— 

(A)  A faeility  is  designed  and  built  by  the  division  specifically 
for  these  offenders  and  the  division  determines  that  space  is  avail- 
able, based  on  the  design  capacity,  in  the  facility;  and 

(B)  The  division  agrees  to  such  placement. 

(2)  The  director  or  his/her  designee  shall  interview  and  evaluate 
the  offender  to  determine  if  the  offender  is  appropriate  for  the  dual 
jurisdiction  program  pursuant  to  section  211.073,  RSMo. 

(3)  Upon  approval  or  disapproval  of  the  offender  for  dual  juris- 
dietion  commitment,  the  division  director  shall  submit  notification 
to  the  eourt  for  the  reasons  and  conditions  thereof. 

(4)  If  there  is  probable  cause  to  believe  that  the  offender  has  vio- 
lated a eondition  of  the  suspended  sentence  or  has  committed  a 
new  offense,  the  court  shall  conduct  a hearing  on  the  violation 
eharged,  unless  the  offender  waives  such  hearing.  If  the  violation 
is  established  the  court  may  revoke  the  juvenile  disposition, 
impose  the  adult  eriminal  sentence,  or  enter  sueh  other  order  that 
they  may  see  fit. 

(5)  When  the  offender  has  reeeived  a suspended  sentenee  pursuant 
to  section  211.073,  RSMo  and  the  division  determines  that  the 
youth  is  beyond  the  scope  of  its  treatment  programs,  the  division 
may  petition  the  court  for  a transfer  of  custody  of  the  offender. 
The  eourt  shall — 

(A)  Revoke  the  suspension  and  direct  that  the  offender  be  taken 
into  immediate  eustody  of  the  Department  of  Corrections;  or 

(B)  Direct  that  the  offender  be  plaeed  on  probation. 

(6)  When  an  offender  reaehes  the  age  of  seventeen  (17)  the  eourt 
shall  hold  a hearing.  After  sueh  hearing  the  court  shall— 

(A)  Revoke  the  suspension  and  direct  that  the  offender  be  taken 
into  immediate  eustody  of  the  Department  of  Corrections; 

(B)  Direct  that  the  offender  be  plaeed  on  probation;  or 

(C)  Direct  that  the  offender  remain  in  the  custody  of  the 
Division  of  Youth  Serviees  if  the  division  agrees  to  such  place- 
ment. 

(7)  The  division  shall  petition  the  court  before  it  releases  an 
offender  who  has  remained  in  its  custody  until  the  age  of  twenty- 
one  (21).  The  court  shall — 

(A)  Revoke  the  suspension  and  direct  that  the  offender  be  taken 
into  immediate  eustody  of  the  Department  of  Corrections;  or 

(B)  Direct  that  the  offender  be  plaeed  on  probation. 

(8)  If  the  suspension  of  the  adult  criminal  sentence  is  revoked,  all 
time  served  by  the  offender  under  the  juvenile  disposition  shall  be 
credited  toward  the  adult  criminal  sentence  imposed. 

AUTHORITY:  sections  211.073  and  219.036,  RSMo  1994  and 
219.016,  RSMo  Supp.  1999.  Original  rule  filed  Feb.  10,  2000. 

PUBLIC  COST:  This  proposed  rule  will  cost  state  agencies  or 
political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  rule  is  not  estimated  to  cost  pri- 
vate entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  rule  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  P.O.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 


Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  110 — Division  of  Yonth  Services 
Chapter  6 — Jnvenile  Crime  Bill 

PROPOSED  RULE 

13  CSR  110-6.010  Juvenile  Crime  Bill  Provisions  and 
Procedures 

PURPOSE:  The  purpose  of  this  rule  is  to  identify  relevant  areas 
which  are  affected  by  the  1995  Juvenile  Crime  Bill  (HB  174). 

(1)  The  following  are  the  key  provisions  of  the  Juvenile  Crime  Bill 
which  makes  significant  changes  in  the  treatment  of  juvenile 
offenders. 

(A)  Lowers  the  minimum  age  of  adult  certification  for  a felony 
from  age  fourteen  (14)  to  age  twelve  (12). 

(B)  Allows  adult  certification  of  juveniles  of  any  age  if  they  are 
repeat  offenders  or  if  they  commit  one  of  the  following  seven  (7) 
serious  offenses: 

1 . First  degree  murder; 

2.  Second  degree  murder; 

3.  Kidnaping; 

4.  First  degree  assault; 

5.  Forcible  rape; 

6.  Forcible  sodomy; 

7.  Burglary  first. 

(C)  Allows  a court  to  invoke  the  dual  jurisdiction  of  both  the 
criminal  and  juvenile  codes  when  an  offender  under  seventeen  (17) 
years  of  age  has  been  transferred  to  a court  of  general  jurisdiction 
and  been  convicted  or  pled  guilty. 

(D)  Allows  juvenile  adjudications  to  be  used  as  evidence  in  adult 
court  for  future  offenses. 

(E)  Allows  judges  to  commit  youth  to  the  custody  of  the  divi- 
sion for  a minimum  length  of  stay. 

(F)  Removes  the  minimum  age  a youth  can  be  committed  to  the 
division  and  allows  the  division  to  keep  a youth  beyond  his/her 
eighteenth  birthday  with  court  approval. 

(G)  Requires  fingerprinting  and  photographing  of  juveniles 
taken  into  custody  for  a felony  offense. 

(H)  Gives  additional  rights  to  crime  victims. 

(I)  Allows  increased  information  sharing  among  parties  involved 
with  the  juvenile  offender,  such  as  schools  and  prosecutors. 

AUTHORITY:  sections  211.068,  211.071,  211.073,  211.141, 
211.171,  211.181,  211.321  and  219.021,  RSMo  Supp.  1999  and 
219.036,  RSMo  1994.  Original  rule  filed  Eeb.  10,  2000. 

PUBLIC  COST:  This  proposed  rule  will  cost  state  agencies  or 
political  subdivisions  less  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  rule  is  not  estimated  to  cost  pri- 
vate entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Ai^one  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  rule  with  the 
Division  of  Youth  Services,  Office  of  the  Director,  P.  O.  Box  447, 
Jefferson  City,  MO  65102.  To  be  considered,  comments  must  be 
received  within  thirty  days  after  publication  of  this  notice  in  the 
Missouri  Register.  No  public  hearing  is  scheduled. 


Title  19— DEPARTMENT  OE  HEALTH 
Division  40 — Division  of  Maternal,  Child  and  Eamily 
Health 

Chapter  3— The  Sndden  Infant  Death  Syndrome  (SIDS) 
Program 

PROPOSED  AMENDMENT 

19  CSR  40-3.010  Administration  of  the  SIDS  Program.  The 

department  is  amending  subsection  (1)(C). 
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PURPOSE:  This  amendment  is  to  implement  changes  to  194.117, 
RSMo,  Sudden  Infant  Death,  that  require  the  child  death  patholo- 
gist to  ensure  that  a tangible  summary  of  the  autopsy  results  is  pro- 
vided to  parents  or  guardians  of  a child  who  has  died  from  sudden 
infant  death  syndrome  within  one  week  after  the  autopsy  is  per- 
formed; that  require  the  Department  of  Health  to  develop  a form 
letter  which  includes  a statement  informing  parents  or  guardians 
of  the  right  to  receive  the  full  autopsy  results  in  cases  of  suggested 
sudden  infant  death  syndrome  cases;  and  that  require  the  certified 
death  pathologist,  upon  request  by  the  parents  or  guardians,  to 
release  the  full  autopsy  results  to  the  parents,  guardian,  or  family 
physician  within  thirty  days  of  such  a request. 

(1)  In  the  event  of  the  sudden  and  unexplained  death  of  any  infant 
one  (1)  week  to  one  (1)  year  of  age— 

(C)  [The  Missouri  Department  of  Health  shall  ensure, 
through  verification  with  the  coroner/medical  examiner,  the 
certified  child  death  pathologist,  or  other  representatives 
duty  authorized  by  county  government,  that  the  results  of 
the  autopsy  were  shared  with  the  parentis)  or  guardian(s) 
of  the  child,  and  that  the  parentis)  or  guardianis)  were  pro- 
vided with  informational  material  and  counseling  sources;] 
The  certified  child  death  pathologist  shall  ensure  that  a tangi- 
ble summary  of  the  autopsy  results  is  provided  to  the  parents  or 
guardian  of  the  child  and  shall  provide  informational  material 
on  the  subject  of  sudden  infant  death  syndrome  to  the  family 
within  one  week  after  the  autopsy  is  performed.  Performed  is 
defined  as  the  completion  of  the  autopsy  including,  but  not  lim- 
ited to,  laboratory  results  and  any  other  testing,  as  indicated. 
The  certified  child  death  pathologist  shall,  upon  request  by  the 
parents  or  guardian,  release  the  full  autopsy  results  to  the  par- 
ents, guardian,  or  family  physician  in  cases  of  suspected  sudden 
Infant  death  syndrome  within  thirty  (30)  days  of  such  request. 
The  tangible  summary  and  full  autopsy  report  shall  be  provid- 
ed at  no  cost  to  the  parents  or  guardian.  The  Department  of 
Health  will  develop  a form  letter  which  shall  include  a state- 
ment informing  the  parents  or  guardians  of  the  right  to  receive 
the  full  autopsy  results  in  cases  of  suspected  sudden  infant 
death  syndrome  and  such  letter  shall  be  used  by  the  child  death 
pathologist  to  communicate  this  information  to  the  parents  or 
guardians.  A copy  of  the  child  death  pathologist’s  letter  shall 
be  sent  to  the  Department  of  Health,  Bureau  of  Family  Health. 
The  Department  of  Health  shall  provide  the  required  informa- 
tional material  to  be  Included  with  the  form  letter  to  the  child 
death  pathologists  at  no  charge; 

AUTHORITY:  section  194.117,  RSMo  [1994]  Supp.  1999.  This 
rule  was  previously  filed  as  13  CSR  50-155.010.  Original  rule  filed 
April  12,  1979,  effective  Sept.  14,  1979.  For  intervening  history, 
please  consult  Code  of  State  Regulations.  Amended:  Filed  Feb. 
15,  2000. 

PUBFIC  COST:  This  proposed  amendment  will  not  cost  state 
agencies  or  political  subdivisions  more  than  $500  in  the  aggregate. 

PRIVATE  COST:  This  proposed  amendment  will  not  cost  private 
entities  more  than  $500  in  the  aggregate. 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a statement 
in  support  of  or  in  opposition  to  this  proposed  amendment  with 
Glenda  Miller,  Division  Director,  Division  of  Maternal,  Child,  and 
Family  Health,  930  Wildwood,  PO.  Box  570,  Jefferson  City,  MO 
65102.  To  be  considered,  comments  must  be  received  within  thirty 
days  after  publication  of  this  notice  in  the  Missouri  Register.  No 
public  hearing  is  scheduled. 
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This  section  will  contain  the  final  text  of  the  rules  pro- 
posed by  agencies.  The  order  of  rulemaking  is 
required  to  contain  a citation  to  the  legal  authority  upon 
which  the  order  or  rulemaking  is  based;  reference  to  the 
date  and  page  or  pages  where  the  notice  of  proposed  rule- 
making  was  published  in  the  Missouri  Register;  an  expla- 
nation of  any  change  between  the  text  of  the  rule  as  con- 
tained in  the  notice  of  proposed  rulemaking  and  the  text  of 
the  rule  as  finally  adopted,  together  with  the  reason  for  any 
such  change;  and  the  full  text  of  any  section  or  subsection 
of  the  rule  as  adopted  which  has  been  changed  from  that 
contained  in  the  notice  of  proposed  rulemaking.  The  effec- 
tive date  of  the  rule  shall  be  not  less  than  thirty  days  after 
the  date  of  publication  of  the  revision  to  the  Code  of  State 
Reguiations. 

The  agency  is  also  required  to  make  a brief  summary  of 
the  general  nature  and  extent  of  comments  submitted 
in  support  of  or  opposition  to  the  proposed  rule  and  a con- 
cise summary  of  the  testimony  presented  at  the  hearing,  if 
any,  held  in  connection  with  the  rulemaking,  together  with  a 
concise  summary  of  the  agency’s  findings  with  respect  to 
the  merits  of  any  such  testimony  or  comments  which  are 
opposed  in  whole  or  in  part  to  the  proposed  rule.  The  nine- 
ty-day period  during  which  an  agency  shall  file  its  order  of 
rulemaking  for  publication  in  the  Missouri  Register  begins 
either:  1 ) after  the  hearing  on  the  proposed  rulemaking  is 
held;  or  2)  at  the  end  of  the  time  for  submission  of  com- 
ments to  the  agency.  During  this  period,  the  agency  shall 
file  with  the  secretary  of  state  the  order  of  rulemaking, 
either  putting  the  proposed  rule  into  effect,  with  or  without 
further  changes,  or  withdrawing  the  proposed  rule. 


Title  1— OFFICE  OF  ADMINISTRATION 
Division  20 — Personnel  Advisory  Board  and  Division  of 
Personnel 

Chapter  5— Working  Hours,  Holidays  and  Leaves  of 
Absence 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Personnel  Advisory  Board  under 
section  36.070,  RSMo  Supp.  1999,  the  board  amends  a rule  as  fol- 
lows: 

1 CSR  20-5.010  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed amendment  was  published  in  the  Missouri  Register  on 
October  15,  1999  (24  MoReg  2578).  Those  sections  with  changes 
are  reprinted  here.  This  proposed  amendment  becomes  effective 
thirty  days  after  publication  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  The  Personnel  Advisory  Board, 
upon  review  and  discussion,  formulated  changes  to  be  consistent 
with  SAM  II  and  to  increase  the  clarity  and  specificity  of  the  pro- 
posed rule. 

COMMENT:  A number  of  agencies  commented  they  did  not  want 
employees  to  use  annual  leave  after  they  were  terminating  employ- 
ment. However,  if  they  had  worked  up  to  the  last  workday 
(Thursday)  and  Eriday  was  a holiday,  most  agencies  said  a person 
should  be  paid  for  the  holiday. 


RESPONSE  AND  EXPLANATION  OE  CHANGE:  Based  on 
comments  from  the  agencies,  the  Board  modified  subsection 
(2)(C)  to  allow  a terminating  employee  to  be  paid  for  a holiday  if 
they  work  the  scheduled  workday  before  the  holiday. 

COMMENT:  It  was  requested  that  wording  regarding  monthly 
pay  that  was  deleted  in  the  proposed  rulemaking  be  put  back  in 
because  not  all  state  agencies  are  going  to  semi-monthly  pay  at  the 
same  time. 

RESPONSE  AND  EXPLANATION  OP  CHANGE:  The  Board 
agreed  to  put  this  wording  back  in.  This  addition  caused  extensive 
renumbering. 

COMMENT:  The  Office  of  the  Adjutant  General  requested  that 
the  rules  accommodate  the  work  schedule  of  their  firefighters  as  it 
relates  to  holidays  and  holiday  compensation. 

RESPONSE  AND  EXPLANATION  OP  CHANGE:  The  Board 
agreed  with  this  request  and  added  paragraph  (2)(D)3.  which 
allows  employees  who  work  twenty-four  (24)  hour  shifts  to  be 
exempt  from  the  provisions  of  section  (2).  The  Appointing 
Authority  may  establish  a procedure  that  must  be  approved  by  the 
Personnel  Advisory  Board. 

1 CSR  20-5.010  Hours  of  Work  and  Holidays 

(2)  Holidays  shall  be  governed  by  the  following  provisions: 

(C)  An  employee  shall  be  credited  for  a holiday  only  if  it  falls 
during  the  employee’s  period  of  employment  and  the  employee  is 
in  pay  status.  An  employee  whose  effective  date  of  appointment 
or  return  to  pay  status  is  before  or  on  the  day  of  a holiday  shall 
receive  credit  for  the  holiday.  An  employee  whose  appointment  or 
return  to  pay  status  is  effective  after  a holiday  will  receive  no  cred- 
it for  the  holiday,  except  when  the  holiday  occurs  at  the  start  of  a 
month  and  the  employee’s  appointment  or  return  to  pay  status  is 
effective  the  first  scheduled  working  day  following  the  holiday.  An 
employee  shall  not  receive  credit  for  a holiday  which  occurs  after 
they  have  ceased  active  duty  preliminary  to  separation  from  the 
service  except  that  an  employee  who  is  terminating  employment 
and  who  has  worked  the  last  scheduled  working  day  before  the 
holiday  shall  receive  credit  for  the  holiday; 

(D)  All  full-time  employees,  regardless  of  such  schedule,  shall 
receive  credit  for  the  same  number  of  paid  holidays  as  employees 
whose  regular  work  schedule  is  Monday  through  Eriday. 

1.  Part-time  employees,  paid  on  a monthly  pay  period,  who 
are  in  pay  status  from  eighty  to  one  hundred  nineteen  (80-119) 
hours  in  a month,  including  one-half  (1/2)  credit  for  those  eligible 
holidays,  shall  receive  one-half  (1/2)  credit,  and  those  employees 
who  are  in  pay  status  from  one  hundred  twenty  to  one  hundred 
fifty-nine  (120-159)  hours  in  a month,  including  three-fourths 
(3/4)  credit  for  those  eligible  holidays,  shall  receive  three-fourths 
(3/4)  credit.  Part-time  employees  who  are  in  pay  status  one  hun- 
dred sixty  (160)  or  more  hours  in  a month,  including  full  credit  for 
those  eligible  holidays,  shall  receive  full  credit.  Other  part-time 
employees  are  not  entitled  to  compensation  or  credit  for  holidays 
not  worked. 

2.  Part-time  employees,  paid  on  a semi-monthly  pay  period, 
who  are  in  pay  status  from  forty  to  fifty-nine  (40-59)  hours  in  a 
semi-monthly  pay  period,  including  one-half  (1/2)  credit  for  those 
eligible  holidays,  shall  receive  one-half  (1/2)  credit,  and  those 
employees  who  are  in  pay  status  from  sixty  to  seventy-nine  (60-79) 
hours  in  a semi-monthly  pay  period,  including  three-fourths  (3/4) 
credit  for  those  eligible  holidays,  shall  receive  three-fourths  (3/4) 
credit.  Part-time  employees  who  are  in  pay  status  eighty  (80)  or 
more  hours  in  a semi-monthly  pay  period,  including  full  credit  for 
those  eligible  holidays,  shall  receive  full  credit.  Other  part-time 
employees  who  are  scheduled  to  work  less  than  one -half  (1/2)  time 
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in  a semi-monthly  pay  period  or  who  are  paid  on  a per-diem  basis 
are  not  entitled  to  compensation  or  credit  for  holidays  not  worked. 
A terminating  part-time  employee  shall  receive  pro-rated  credit  for 
a holiday  as  described  in  this  section,  if  s/he  is  in  pay  status 
through  the  last  scheduled  working  day  before  the  holiday  and  has 
worked  during  the  semi-monthly  pay  period. 

3.  Personnel  whose  normal  duties  require  them  to  remain  on 
duty  at  their  workstation  for  shifts  of  twenty-four  (24)  hours  or 
longer  shall  be  exempt  from  the  provisions  of  this  section.  Their 
holidays  and  holiday  compensation  shall  be  as  established  by  the 
appointing  authority,  subject  to  review  and  approval  by  the  per- 
sonnel advisory  board,  consistent  with  the  work  schedule  neces- 
sary to  accommodate  the  safety  and  convenience  of  the  public; 


Title  1— OFFICE  OF  ADMINISTRATION 
Division  20 — Personnel  Advisory  Board  and  Division  of 
Personnel 

Chapter  5— Working  Honrs,  Holidays  and  Leaves  of 
Absence 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Personnel  Advisory  Board  under 
section  36.070,  RSMo  Supp.  1999,  the  board  amends  a rule  as  fol- 
lows: 

1 CSR  20-5.015  Definition  of  Terms  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed amendment  was  published  in  the  Missouri  Register  on 
October  15,  1999  (24  MoReg  2578-2579).  No  changes  have  been 
made  in  the  text  of  the  proposed  amendment,  so  it  is  not  reprinted 
here.  This  proposed  amendment  becomes  effective  thirty  days 
after  publication  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  I— OEEICE  OE  ADMINISTRATION 
Division  20 — Personnel  Advisory  Board  and  Division  of 
Personnel 

Chapter  5— Working  Honrs,  Holidays  and  Leaves  of 
Absence 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Personnel  Advisory  Board  under 
section  36.070,  RSMo  Supp.  1999,  the  board  amends  a rule  as  fol- 
lows: 

1 CSR  20-5.020  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed amendment  was  published  in  the  Missouri  Register  on 
October  15,  1999  (24  MoReg  2579-2580).  Those  sections  with 
changes  are  reprinted  here.  This  proposed  amendment  becomes 
effective  thirty  days  after  publication  in  the  Code  of  State 
Regulations. 

SUMMARY  OF  COMMENTS:  The  Personnel  Advisory  Board, 
upon  review  and  discussion,  formulated  changes  to  be  consistent 
with  SAM  II  and  to  increase  the  clarity  and  specificity  of  the  pro- 
posed rules. 

COMMENT:  It  was  requested  that  wording  regarding  monthly 
pay  that  was  deleted  in  the  proposed  rulemaking  be  put  back  in 
because  not  all  state  agencies  are  going  to  semi-monthly  pay  at  the 
same  time. 


RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  Board 
agreed  to  put  this  wording  back  in.  This  addition  caused  extensive 
renumbering. 

COMMENT:  The  Office  of  the  Adjutant  General  requested  that 
the  rules  accommodate  the  work  schedule  of  their  firefighters  as  it 
relates  to  annual  and  sick  leave. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  Board 
agreed  with  this  request  and  added  subparagraph  (1)(A)3.C.  and 
subsection  (2)(G)  which  allows  employees  who  work  twenty-four 
(24)  hour  shifts  to  be  exempt  from  the  provisions  of  sections  (1) 
and  (2).  The  Appointing  Authority  may  establish  a procedure  that 
must  be  approved  by  the  Personnel  Advisory  Board. 

COMMENT:  Several  agencies  did  not  agree  with  adding  spouse’s 
sibling  to  paragraph  (8)(B)3. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  Board 
agreed  to  remove  spouse’s  sibling  from  paragraph  (8)(B)3. 

1 CSR  20-5.020  Leaves  of  Absence 

(1)  Annual  leave  or  vacation  with  pay  shall  be  governed  by  the  fol- 
lowing provisions: 

(A)  Employees  who  are  employed  on  a full-time  basis  in  posi- 
tions of  a continuing  or  permanent  nature  shall  be  entitled  to  annu- 
al leave  or  vacation  with  full  pay  as  follows: 

1 . If  they  are  paid  on  a monthly  pay  period,  computed  at  the 
rate  of  ten  (10)  hours  for  each  calendar  month  of  service  in  which 
they  are  in  pay  status  for  one  hundred  sixty  (160)  or  more  hours, 
until  they  complete  ten  (10)  years  of  total  state  service.  Employees 
who  have  completed  ten  (10)  years  of  total  state  service  shall  earn 
annual  leave  at  the  rate  of  twelve  (12)  hours  per  month. 
Employees  who  have  completed  fifteen  (15)  years  of  total  state  ser- 
vice shall  earn  armual  leave  at  the  rate  of  fourteen  (14)  hours  per 
month; 

2.  If  they  are  paid  on  a semi-monthly  pay  period,  computed 
at  the  rate  of  five  (5)  hours  for  each  semi-month  of  service,  in 
which  they  are  in  pay  status  for  eighty  (80)  or  more  hours,  until 
they  complete  ten  (10)  years  of  total  state  service.  Employees  who 
have  completed  ten  (10)  years  of  total  state  service  shall  earn  annu- 
al leave  at  the  rate  of  six  (6)  hours  per  semi-month.  Employees 
who  have  completed  fifteen  (15)  years  of  total  state  service  shall 
earn  annual  leave  at  the  rate  of  seven  (7)  hours  per  semi-month; 

3.  For  the  purposes  of  this  rule— 

A.  For  employees  paid  on  a monthly  pay  period,  this  shall 
mean,  any  month  during  which  an  employee  is  eligible  to  earn  any 
armual  leave  credit  under  this  and  subsequent  sections  shall  be  a 
month  of  state  service.  For  employees  paid  on  a monthly  pay  peri- 
od, annual  leave  will  be  credited  at  the  rate  of  one-half  (1/2)  the 
full-time  accrual  rate  for  months  in  which  the  employee  is  in  pay 
status  from  eighty  to  one  hundred  nineteen  (80-119)  hours  and 
three-fourths  (3/4)  the  full-time  rate  for  months  in  which  they  are 
in  pay  status  from  one  hundred  twenty  to  one  hundred  fifty-nine 
(120-159)  hours; 

B.  For  employees  paid  on  a semi-monthly  pay  period,  any 
semi-month  during  which  an  employee  is  eligible  to  earn  any  annu- 
al leave  credit  under  this  and  subsequent  sections  shall  be  a semi- 
month of  state  service.  For  employees  paid  on  a semi-monthly  pay 
period  annual  leave  will  be  credited  at  the  rate  of  one-half  (1/2)  the 
full-time  accrual  rate  for  semi-months  in  which  the  employee  is  in 
pay  status  from  forty  (40)  hours  and  pro-rated  for  all  hours  in 
which  they  are  in  pay  status  from  forty  to  eighty  (40-80)  hours; 

C.  Persormel  whose  normal  duties  require  them  to  remain 
on  duty  at  their  workstation  for  shifts  of  twenty-four  (24)  hours  or 
longer  shall  be  exempt  from  the  provisions  of  this  section.  Their 
armual  leave  compensation  shall  be  as  established  by  the  appointing 
authority,  subject  to  review  and  approval  by  the  persormel  advisory 
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board,  consistent  with  the  work  schedule  necessary  to  accommo- 
date the  safety  and  convenience  of  the  public; 

4.  Annual  leave  shall  not  be  credited  to  employees  who  have 
ceased  active  duty  preliminary  to  separation  from  the  state  service. 

5.  Except  when  granted  in  accordance  with  subsection  (1)(E), 
annual  leave  or  vacation  with  pay  shall  be  granted  at  the  times  pub- 
lic service  will  best  permit  and  only  on  written  application 
approved  by  the  appointing  authority; 

6.  Annual  leave  shall  not  be  credited  to  any  employee  while 
on  a paid  leave  of  absence  for  educational  purposes  when  that  leave 
is  for  a period  of  three  (3)  or  more  months; 

(D)  Accumulation  of  Annual  Leave. 

1 . For  employees  paid  on  a monthly  pay  period,  at  the  end 
of  any  calendar  month,  unliquidated  accumulation  of  annual  leave 
which  exceed  twenty-four  (24)  times  that  employee’s  eurrent  full- 
time monthly  accrual  rate  shall  lapse  and  credit  for  the  excess  leave 
shall  not  be  carried  forward  to  the  next  calendar  month. 

2.  For  employees  paid  on  a semi-monthly  pay  period,  at  the 
end  of  any  semi-month,  unliquidated  accumulation  of  annual  leave 
which  exceeds  forty-eight  (48)  times  that  employee’s  current  full- 
time semi-monthly  accrual  rate  shall  lapse  and  credit  for  the  excess 
leave  shall  not  be  carried  forward  to  the  next  calendar  month; 

(2)  Sick  leave  shall  be  governed  by  the  following  provisions: 

(B)  Employees  who  are  employed  on  a full-time  basis  in  posi- 
tions of  a continuing  or  permanent  nature  shall  be  allowed  sick 
leave  with  full  pay  as  follows: 

1 . If  they  are  paid  on  a monthly  pay  period,  computed  at  the 
rate  of  ten  (10)  hours  for  each  calendar  month  of  service  in  which 
they  are  in  pay  status  for  one  hundred  sixty  (160)  or  more  hours. 
Sick  leave  will  be  credited  at  the  rate  of  one-half  (1/2)  the  full-time 
accrual  rate  for  months  in  which  they  are  in  pay  status  from  eighty 
to  one  hundred  nineteen  (80-119)  hours  and  three-fourths  (3/4)  the 
full-time  rate  for  months  in  which  they  are  in  pay  status  from  one 
hundred  twenty  to  one  hundred  fifty-nine  (120-159)  hours. 

2.  If  they  are  paid  on  a semi-monthly  pay  period,  computed 
at  the  rate  of  five  hours  for  each  semi-month  of  service  in  which 
they  are  in  pay  status  for  eighty  (80)  or  more  hours.  For  employ- 
ees paid  on  a semi-monthly  pay  period  sick  leave  will  be  credited 
at  the  rate  of  one-half  (1/2)  the  full-time  accrual  rate  for  semi- 
months in  which  the  employee  is  in  pay  status  from  forty  (40) 
hours  and  pro-rated  for  all  hours  in  which  they  are  in  pay  status 
from  forty  to  eighty  (40-80)  hours.  Sick  leave  will  be  credited  for 
semi-months  in  which  they  are  in  pay  status; 

3.  Sick  leave  shall  not  be  credited  to  employees  who  have 
ceased  active  duty  preliminary  to  separation  from  the  state  service; 

4.  In  all  cases  where  an  employee  has  been  absent  on  sick 
leave,  the  employee  immediately  upon  return  to  work  shall  submit 
a statement  in  a form  the  appointing  authority  may  require  indi- 
cating that  the  absence  was  due  to  illness,  disease,  disability  or 
other  causes  for  which  sick  leave  is  allowed  under  these  rules.  The 
appointing  authority  shall  establish  and  advise  employees  of 
required  procedures  for  initial  and  continuing  notification  by  the 
employee  to  the  appointing  authority  regarding  absence  due  to  ill- 
ness and  for  submission  of  a written  request  for  allowance  of  sick 
leave  together  with  proof  of  illness  as  the  appointing  authority 
deems  necessary; 

5.  Sick  leave  shall  not  be  credited  to  any  employee  while  on 
a paid  leave  of  absence  for  educational  purposes  when  that  leave  is 
for  a period  of  three  (3)  or  more  months; 

(G)  Personnel  whose  normal  duties  require  them  to  remain  on 
duty  at  their  workstation  for  shifts  of  twenty-four  (24)  hours  or 
longer  shall  be  exempt  from  the  provisions  of  this  section.  Their 
sick  leave  compensation  shall  be  as  established  by  the  appointing 
authority,  subject  to  review  and  approval  by  the  personnel  adviso- 
ry board,  consistent  with  the  work  schedule  necessary  to  aceom- 
modate  the  safety  and  eonvenience  of  the  publie; 


(H)  All  accumulated  and  unused  sick  leave  shall  be  credited  to 
any  employee  returned  to  employment  in  the  state  service  within 
five  (5)  years  of  leaving  the  service,  transferred  to  or  employed  in 
another  division  of  service  or  returning  from  leave  of  absence. 
Leave  shall  not  be  accepted  in  an  amount  exceeding  that  which 
would  have  been  accumulated  and  transferred  imder  these  rules, 
and  an  appointing  authority  shall  require  that  each  employee  sub- 
mit a written  statement  from  the  former  employing  agency  speci- 
fying the  basis  on  which  sick  leave  was  earned,  the  period  of  ser- 
vice involved  and  the  total  unused  leave  accumulated.  This  rule 
will  be  applied  retroactively  with  respect  to  those  persons 
employed  on  the  date  this  rule  is  effective  who  have  not  previous- 
ly received  credit  for  these  sick  leave  credits; 

(I)  Sick  leave  shall  be  taken  upon  a workday  basis.  Holidays 
falling  within  a period  of  sick  leave  shall  not  be  counted  as  work- 
days; 

(J)  Sick  leave  shall  not  accrue  to  any  employee  while  on  leave 
of  absence  without  pay; 

(K)  Loss  of  time  due  to  an  illness  of  the  employee’s  spouse,  chil- 
dren, other  relatives  or  members  of  the  employee’s  household, 
which  requires  the  employee’s  personal  care  and  attention  shall  be 
charged  against  the  employee’s  accumulated  sick  leave.  The  final 
decision  concerning  the  granting  of  leave  under  this  section  shall 
rest  with  the  appointing  authority  and  shall  be  based  upon  the 
degree  to  which  the  employee  is  responsible  for  providing  person- 
al care  and  attention; 

(L)  Employees  who  are  incapacitated  from  performing  their  jobs 
due  to  injury  or  disease  covered  by  Chapter  287,  RSMo  (Workers’ 
Compensation  Law)  shall  be  permitted  to  use  accrued  sick  leave 
only  to  the  extent  necessary  to  make  up  the  difference  between  dis- 
ability benefits  paid  under  Chapter  287,  RSMo  and  their  salary  at 
the  time  of  injury;  and 

(M)  When  an  employee’s  personal  care  and  attention  is  required 
in  eormection  with  the  adoption  of  a child,  loss  of  time  that  is  sup- 
ported by  appropriate  documentation  will  be  referred  to  as  adop- 
tion leave.  Such  leave  will  be  charged  against  the  employee’s  accu- 
mulated sick  leave  unless  the  employee  elects  to  use  annual  leave 
or  compensatory  time.  The  final  decision  concerning  the  granting 
of  leave  under  this  section  shall  rest  with  the  appointing  authority 
and  shall  be  based  upon  the  degree  to  which  the  employee  is 
responsible  for  providing  personal  care  and  attention. 

(8)  Time  off  with  compensation  shall  be  governed  by  the  following 
provisions: 

(B)  With  the  approval  of  the  appointing  authority,  an  employee 
may  be  granted  time  off  from  duty,  with  compensation,  for  any  of 
the  following  reasons: 

1 . Attendanee  at  professional  conferences,  institutes  or  meet- 
ings when  attendance,  in  the  opinion  of  the  appointing  authority, 
may  be  expected  to  contribute  to  the  betterment  of  the  service. 
Proof  of  actual  attendance  at  these  meetings  may  be  required  by  the 
appointing  authority; 

2.  Attendance  at  in-service  training  and  other  courses 
designed  to  improve  the  employee’s  performance  or  to  prepare  the 
employee  for  advaneement; 

3.  Absence,  not  to  exceed  five  (5)  consecutive  workdays,  due 
to  the  bereavement  of  an  employee  as  a result  of  the  death  of  the 
employee’s  spouse,  child,  sibling,  parent,  step-parent,  grandparent 
or  grandchild,  and  spouse’s  child,  parent,  step-parent,  grandparent 
or  grandchild,  or  a member  of  the  employee’s  household.  The  final 
decision  concerning  the  applicability  and  length  of  such  leave 
under  this  section  shall  rest  with  the  appointing  authority.  Other 
absences  due  to  the  death  of  loved  ones,  when  approved  by  the 
appointing  authority,  shall  be  charged  to  an  employee’s  aecumu- 
lated  annual  or  compensatory  leave; 

4.  Leaves  of  absence  for  volunteers  tutoring  in  a formal  tutor- 
ing or  mentoring  program  as  defined  in  section  105.268,  RSMo; 
and 
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5.  Because  of  extraordinary  reasons  sufficient  in  the  opinion 
of  the  appointing  authority  to  warrant  such  time  off  with  compen- 
sation. 


Title  1— OFFICE  OF  ADMINISTRATION 
Division  20 — Personnel  Advisory  Board  and  Division  of 
Personnel 

Chapter  5— Working  Honrs,  Holidays  and  Leaves  of 
Absence 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Personnel  Advisory  Board  under 
seetion  36.070,  RSMo  Supp.  1999,  the  board  amends  a rule  as  fol- 
lows: 

1 CSR  20-5.025  ShareLeave  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed amendment  was  published  in  the  Missouri  Register  on 
October  15,  1999  (24  MoReg  2580-2581).  No  changes  have  been 
made  in  the  text  of  the  proposed  amendment,  so  it  is  not  reprinted 
here.  This  proposed  amendment  beeomes  effective  thirty  days 
after  publication  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  2— DEPARTMENT  OE  AGRICULTURE 
Division  80— State  Milk  Board 
Chapter  2— Grade  A Pasteurized  Milk  Regulations 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  State  Milk  Board  under  section 
196.939,  RSMo,  Supp.  1999,  the  board  hereby  amends  a rule  as 
follows: 

2 CSR  80-2.180  Adoption  of  the  Grade  A Pasteurized  Milk 
Ordinance  with  Administrative  Procedures— Recommendations  of 
the  United  States  Public  Health  Service/Food  and  Drug 
Administration  (PMO)  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed amendment  was  published  in  the  Missouri  Register  on 
December  1,  1999  (24  MoReg  2764).  No  changes  have  been  made 
in  the  text  of  the  proposed  amendment,  so  it  is  not  reprinted  here. 
This  rule  becomes  effeetive  thirty  days  after  publication  in  the 
Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telephone  Utilities 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Public  Service 
Commission  under  sections  386.040,  RSMo  1994,  and  386.250 
and  392.200,  RSMo  Supp.  1999,  the  commission  rescinds  a rule 
as  follows: 

4 CSR  240-33.010  General  Provisions  is  rescinded. 


A notice  of  proposed  rulemaking  containing  the  proposed  rescis- 
sion was  published  in  the  Missouri  Register  on  October  1,  1999 
(24  MoReg  2347).  No  changes  have  been  made  in  the  proposed 
rescission,  so  it  is  not  reprinted  here.  This  proposed  rescission 
becomes  effective  thirty  days  after  publication  in  the  Code  of  State 
Regulations. 

SUMMARY  OF  COMMENTS:  This  reseission  was  proposed  in 
conjunction  with  a replacement  proposed  rule.  The  comments 
received  were  directed  to  the  proposed  rule. 


Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telecommunications  Companies 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Public  Service 
Commission  under  sections  386.040,  RSMo  1994,  and  386.250 
and  392.200,  RSMo  Supp.  1999,  the  commission  adopts  a rule  as 
follows: 

4 CSR  240-33.010  is  adopted. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed rule  was  published  in  the  Missouri  Register  on  October  1 , 
1999  (24  MoReg  2347).  Those  sections  with  changes  are  reprint- 
ed here.  This  proposed  rule  becomes  effective  thirty  days  after 
publication  in  the  Code  of  State  Regulations. 

SUMMARY  OP  COMMENTS:  One  written  comment  was 
received  regarding  each  of  sections  (2)  and  (3).  Three  written  com- 
ments were  reeeived  regarding  seetion  (4).  One  general  written 
comment  to  this  rule  was  received.  A hearing  was  held  to  accept 
public  comments  for  this  rule  on  November  15,  1999.  No  com- 
ments on  this  rule  were  made  at  the  hearing. 

COMMENT:  One  written  comment  suggested  that  section  (2)  be 
amended  to  broaden  the  protection  from  the  rights  granted  by  this 
chapter  to  include  the  rights  granted  by  all  of  the  Commission 
rules. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  Section  (2)  as 
proposed  was  not  altered  from  the  current  rule  which  was  origi- 
nally promulgated  in  1977.  However,  the  Commission  finds  that  it 
is  reasonable  to  prohibit  diserimination  because  a customer  or 
prospective  customer  has  exereised  any  right  granted  by  a 
Commission  rule.  Therefore,  the  Commission  will  amend  section 
(2)  as  suggested  in  the  comment. 

COMMENT:  One  written  comment  was  received  which  suggested 
that  section  (3)  should  be  amended  to  require  the  rules  adopted  by 
the  company  to  be  filed  as  part  of  the  company’s  tariff.  The  com- 
menter  stated  that  this  would  at  least  give  the  eonsumers  implied 
notice  of  the  rules.  The  commenter  objected  to  the  company  being 
allowed  to  make  sueh  rules  which  would  be  given  the  force  of  law 
once  the  tariff  is  effeetive.  As  an  alternative,  the  commenter  sug- 
gested that  the  company  be  allowed  to  make  rules  but  those  rules 
not  become  part  of  the  tariff. 

RESPONSE:  Telecommunications  companies  are  permitted  by 
Missouri  statute  to  file  tariffs  setting  out  their  rates  and  services. 
Those  tariffs  are  given  the  force  and  effect  of  law  by  statute,  unless 
the  Commission  takes  action  to  prohibit  it.  However,  the 
Commission  does  not  “file”  these  tariffs  in  a docketed  case  unless 
there  is  a specifie  reason  for  doing  so.  In  most  instances  a tariff  is 
“submitted”  to  the  Staff  of  the  Commission  which  keeps  those  tar- 
iffs in  the  Commission’s  offices  so  that  the  general  public  has 
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access  to  them.  The  language  of  this  section  of  the  rule  was  not 
changed  from  the  current  rule  whieh  was  promulgated  in  1977  and 
the  Commission  intends  to  keep  its  current  practice  the  same  as  it 
has  been  since  this  rule  was  originally  promulgated  in  1977.  The 
Commission  finds  that  no  ehange  is  neeessary  to  this  rule  as  a 
result  of  the  comments. 

COMMENT:  One  written  comment  was  reeeived  that  suggested 
that  section  (4)  be  amended  so  that  last  part  of  the  sentenee  reads, 
“shall  file  with  the  Commission  a statement  of  such  compliance.” 
RESPONSE:  The  Commission  made  only  minor  teehnical  changes 
to  seetion  (4)  from  the  current  rule  as  promulgated  in  1977.  The 
Commission  finds  that  the  rule  does  not  need  further  clarifieation 
and  no  ehanges  are  necessary  as  a result  of  the  comment. 

COMMENT:  One  written  comment  was  received  which  suggested 
that  seetion  (4)  be  amended  to  allow  the  time  frame  for  eomplianee 
with  Chapter  33  to  be  more  flexible.  The  commenter  suggested 
that  its  company  could  take  as  long  as  2,000  working  days  to  com- 
ply with  the  billing  changes  in  Chapter  33.  The  commenter  sug- 
gested that  section  (4)  be  written  as  follows:  (4)  All  telecommuni- 
cations companies  shall  submit  a eomplianee  plan  to  implement  all 
requirements  of  this  chapter  within  three  (3)  weeks  after  the  effee- 
tive  date  of  this  rule  and  shall  also  notify  the  commission  when 
such  compliance  plan  has  been  implemented. 

RESPONSE:  The  Commission  finds  that  six  months  is  a reason- 
able amount  of  time  for  compliance  with  the  new  provisions  of 
Chapter  33.  Furthermore,  the  Commission  finds  that  the  proposed 
six  month  eomplianee  period  will  be  eonsistent  with  other  rules  of 
the  Commission.  Finally,  the  Commission  notes  that  4 CSR  240- 
2.060(11)  sets  out  the  proeedure  by  which  the  company  may 
request  a variance  from  the  Commission’s  rules. 

COMMENT:  One  written  comment  was  received  which  suggested 
that  the  changes  to  rule  .010  were  appropriate  and  that  the  six 
months  allowed  for  compliance  in  section  (4)  was  a reasonable 
amount  of  time.  The  commenter  also  stated  that  six  months  is  con- 
sistent with  a similar  provision  in  4 CSR  240-32. 

RESPONSE:  The  Commission  agrees  with  the  commenter  and 
finds  that  no  changes  to  the  proposed  rule  are  necessary  as  a result 
of  this  comment. 

COMMENT:  One  general  written  eomment  to  rule  .010  was 
reeeived.  That  comment  suggested  that  new  rules  on  eramming 
and  the  privacy  rights  of  customers  be  added  to  this  chapter. 
RESPONSE:  The  Commission  finds  that  it  is  not  appropriate  to 
add  additional  rules  during  this  rulemaking  proeeeding.  However, 
the  Commission  notes  the  suggestions  for  future  rulemaking  and 
suggests  that  the  commenter  make  any  proposals  for  additional 
rules  under  the  procedures  set  forth  in  4 CSR  240-2.180. 

4 CSR  240-33.010  General  Provisions 

(2)  A teleeommunieations  eompany  shall  not  discriminate  against 
a customer  or  prospective  eustomer  for  exereising  any  right  grant- 
ed by  any  eommission  rule. 


Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telephone  Utilities 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Publie  Service 
Commission  under  sections  386.040,  RSMo  1994,  and  386.250 
and  392.200,  RSMo  Supp.  1999,  the  commission  rescinds  a rule 
as  follows: 


4 CSR  240-33.020  Definitions  is  rescinded. 

A notice  of  proposed  rulemaking  eontaining  the  proposed  rescis- 
sion was  published  in  the  Missouri  Register  on  October  1,  1999 
(24  MoReg  2347-2348).  No  changes  have  been  made  in  the  pro- 
posed rescission,  so  it  is  not  reprinted  here.  This  proposed  rescis- 
sion becomes  effective  thirty  days  after  publieation  in  the  Code  of 
State  Regulations . 

SUMMARY  OF  COMMENTS:  This  rescission  was  proposed  in 
conjunction  with  a replacement  proposed  rule.  The  comments 
received  were  directed  to  the  proposed  rule. 


Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telecommunications  Companies 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Public  Service 
Commission  under  sections  386.040,  RSMo  1994,  and  386.250 
and  392.200,  RSMo  Supp.  1999,  the  eommission  adopts  a rule  as 
follows: 

4 CSR  240-33.020  is  adopted. 

A notice  of  proposed  rulemaking  eontaining  the  text  of  the  pro- 
posed rule  was  published  in  the  Missouri  Register  on  October  1 , 
1999  (24  MoReg  2348-2350).  Those  sections  with  changes  are 
reprinted  here.  This  proposed  rule  becomes  effective  thirty  days 
after  publication  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  One  written  comment  eaeh  to  sec- 
tions (9),  (12),  (13),  (15),  (16),  (21)  and  (24)  were  received.  Two 
written  eomments  each  were  received  to  sections  (5),  (7),  (20), 
and  (23).  One  general  written  comment  was  received  whieh  result- 
ed in  a new  seetion  (20)  being  added.  A hearing  to  receive  publie 
comments  on  this  rule  was  held  on  November  15,  1999.  No  eom- 
ments on  this  rule  were  given  at  the  hearing. 

COMMENT:  One  written  eomment  was  received  whieh  suggested 
that  the  definition  of  Bill  Insert  or  Insert  contained  in  seetion  (4) 
be  clarified.  The  commenter  suggested  that  the  definition  be 
amended  to  exclude  promotional  materials,  advertisements,  or 
solicitations  for  service  or  products. 

RESPONSE:  The  Commission  rules  which  discuss  bill  inserts  as 
defined  by  seetion  (4)  only  address  what  must  be  included  as  a bill 
insert.  Those  rules  do  not  address  what  cannot  be  ineluded  as  a bill 
insert.  Therefore,  the  Commission  finds  that  this  rule  need  not  be 
amended  to  exclude  promotional  materials,  advertisements,  or 
solicitations.  The  Commission  determines  that  no  change  to  this 
rule  is  necessary  as  a result  of  this  comment. 

COMMENT:  One  written  comment  was  reeeived  which  indicated 
that  seetion  (4)  should  be  amended  to  reflect  the  use  of  electronie 
billing. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 
Commission  agrees  with  the  commenter  that  the  rules  should 
apply  to  eleetronic  notiees  whieh  are  attached  to  electronic  bills 
sent  to  the  customers.  Therefore  the  Commission  finds  that  seetion 
(4)  should  be  amended  to  include  electronie  notices. 

COMMENT:  One  written  comment  explains  that  the  definition  of 
“serviee,”  whieh  is  ineluded  in  the  eurrent  rules,  was  not  includ- 
ed in  these  proposed  rules.  The  commenter  notes  that  the  result 
of  excluding  this  definition  is  that  the  rules  in  this  chapter  will  be 
applicable  to  both  residential  and  business  eustomers.  As  the 


March  15,  2000 
Vol.  25,  No.  6 


Missouri  Register 


Page  701 


commenter  points  out,  the  previous  Chapter  33  rules  had  applied 
only  to  residential  customers.  The  commenter  supports  the 
Commission’s  proposal  that  this  rule  apply  to  both  residential  and 
business  customers. 

RESPONSE:  The  Commission  disagrees  with  the  commenter.  The 
Commission  finds  that  Chapter  33  deals  with  only  residential  cus- 
tomers; therefore,  the  Commission  will  amend  proposed  section 
(7).  No  changes  to  this  proposed  rule  are  required  as  a result  of 
this  comment. 

COMMENT:  One  written  comment  suggested  that  section  (7)  be 
amended  to  exclude  all  business  and  government  entities.  The 
commenter  suggests  that  business  entities  do  not  need  the  protec- 
tions of  Chapter  33  and  that  these  regulations  may  actually  limit 
some  businesses  choices  as  to  billing  and  settlement  proeedures. 
RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 
Commission  finds  that  this  rule  should  only  apply  to  residential 
customers.  Therefore,  the  Commission  will  amend  proposed  sec- 
tion (7)  to  clarify  that  a customer  is  only  an  individual. 

COMMENT:  One  written  comment  suggested  that  section  (9) 
should  be  amended  to  define  a deposit  as  a money  advanee  for  the 
purpose  of  securing  payment  for  telecommunications  service 
rather  than  for  securing  payment  of  delinquent  charges.  The  com- 
menter states  that  with  the  expansion  of  services  offered  by 
telecommunications  companies  that  the  deposits  should  only  be 
applicable  to  charges  for  telecommunications  services. 
RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 
Commission  agrees  with  the  commenter  and  finds  that  section  (9) 
of  the  proposed  rule  should  be  amended  as  suggested. 

COMMENT:  One  written  comment  suggested  that  the  definition 
in  section  (12)  “should  be  expanded  to  include  a customer’s  elaim 
that  a eharge  is  in  error,  unlawful,  improper,  excessive,  or  other- 
wise is  improper  or  for  serviee  which  were  not  ordered  or  autho- 
rized by  the  customer.  ’’ 

RESPONSE:  The  definition  as  proposed  uses  the  broad  language 
of  “umesolved  inquiry’’  whereas,  the  language  suggested  by  the 
commenter,  may  actually  limit  the  definition  rather  than  expand  it. 
Therefore,  the  Commission  finds  that  no  changes  to  the  proposed 
rule  are  required  as  a result  of  the  comment. 

COMMENT:  One  written  comment  suggested  that  section  (13)  be 
amended  to  inelude  electronic  inquiries. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 
Commission  agrees  with  the  commenter  and  finds  that  the  rule 
should  be  amended  to  include  eleetronic  means  of  eommunication. 

COMMENT:  One  written  comment  was  received  which  suggested 
that  seetion  (15)  be  moved  so  that  the  definition  of  “Access  Line’’ 
be  in  alphabetical  order  in  the  definitions  section. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 

Commission  finds  that  the  definitions  should  be  in  alphabetical 
order  and  will  therefore  move  the  definition  of  “Aceess  Line’’  and 
renumber  the  seetions  accordingly. 

COMMENT:  A written  eomment  was  received  which  suggested 
that  the  definition  of  new  customer  in  seetion  (16)  should  be 
amended  from  a customer  who  has  “no  prior  eredit  history’’  to  one 
who  has  “no  prior  service  history.  ’’ 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 

Commission  finds  that  the  suggested  amendment  is  reasonable. 
This  rule  is  intended  to  focus  on  the  customer’s  service  history,  not 
the  customer’s  credit  history.  Therefore,  the  Commission  will 
amend  section  (16). 

COMMENT:  One  written  comment  suggested  that  the  term 
“Prospective  Customer”  which  is  used  in  rule  33.010(2)  should  be 
defined. 


RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 
Commission  finds  that  this  term  should  be  defined  and  will  there- 
fore amend  the  proposed  rule  to  include  a definition  of 
“Prospective  Customer”  and  renumber  the  remaining  seetions 
accordingly. 

COMMENT:  Two  written  comments  were  received  indicating  that 
section  (20)  should  be  amended  to  allow  for  methods  of  rendition 
of  bills  other  than  by  regular  U.S.  mail.  The  commenters  stated 
that  some  companies  have  made  arrangements  with  their  eustomers 
to  send  bills  electronically  and  that  the  rule  should  reflect  this 
practice. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 
Commission  finds  that  the  eommenters’  suggestions  are  reasonable 
and  that  the  proposed  rule  should  be  amended  to  include  bills 
whieh  have  been  sent  electronieally  to  eustomers. 

COMMENT:  One  written  comment  suggested  that  the  definition 
of  “Settlement  Agreement”  in  seetion  (21)  should  be  changed  to 
be  more  consistent  with  the  definition  in  4 CSR  240-13. 010(1)(U) 
whieh  pertains  to  the  serviee  and  billing  praetices  for  residential 
customers  of  other  utilities. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 

Commission  agrees  with  the  eommenter  and  will  amend  section 
(21)  to  provide  a consistent  definition  with  other  ehapters  of  the 
Commission’s  rules. 

COMMENT:  Two  written  comments  were  received  which  stated 
that  the  proposed  rules  update  the  Commission’s  rules  by  inserting 
the  term  “telecommunications  companies”  where  telephone  utili- 
ties had  been  used  in  the  past.  The  eommenters  also  suggested  that 
section  (22)  should  be  updated  by  replacing  “communications 
company”  with  “telecommunications  company.” 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 

Commission  finds  that  the  suggested  change  should  be  made  so 
that  the  language  of  the  rules  remains  consistent. 

COMMENT:  One  written  comment  suggested  that  the 

Commission  define  a “business  day”  as  “any  day  on  which  the 
company’s  business  office  is  open  and  regular  U.S  Mail  is  deliv- 
ered. 

RESPONSE:  The  Commission  finds  that  this  chapter  of  rules  as 
proposed  no  longer  uses  the  term  “business  day”  and  therefore  that 
term  need  not  be  defined.  Therefore,  the  Commission  finds  that  no 
changes  to  the  rule  as  proposed  are  necessary  as  a result  of  this 
comment. 

4 CSR  240-33.020  Definitions 

(1)  Access  line  is  the  line  assoeiated  with  each  service  location  to 
which  a unique  telephone  number  is  assigned. 

(2)  Advance  payment  is  money  received  by  a telecommunications 
company  from  a customer  for  the  purpose  of  securing  payment  of 
future  eharges  accrued  by  a customer. 

(3)  Basie  local  telecommunications  service  is  basic  local  telecom- 
munications service  as  defined  in  section  386.020(4),  RSMo 
Supp.  1998. 

(4)  Bill  is  a written  or  electronie  demand  for  payment  for  serviee 
or  equipment  and  the  taxes,  assessments,  and  franchise  fees  relat- 
ed thereto. 

(5)  Bill  insert  or  insert  is  a written  or  electronie  notice  which  is 
enclosed  with  or  attaehed  to  a bill. 

(6)  Billing  period  is  a normal  usage  period  of  not  less  than  twen- 
ty-eight (28)  nor  more  than  thirty-one  (31)  days. 
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(7)  Complaint  is  a complaint  as  defined  in  4 CSR  240-2.070. 

(8)  Customer  is  any  individual  that  aceepts  financial  and  other 
responsibilities  in  exchange  for  telecommunications  service. 

(9)  Delinquent  aecount  is  an  account  which  has  undisputed  charges 
that  are  not  paid  in  full  by  the  due  date. 

(10)  Deposit  is  a money  advance  to  a telecommunications  compa- 
ny for  the  purpose  of  securing  payment  for  teleeommunieations 
services. 

(11)  Discontinuance  of  service  or  discontinuance  is  a cessation  of 
service  not  requested  by  a eustomer. 

(12)  Guarantee  is  a written  promise  from  a responsible  party  to 
assume  liability. 

(13)  In  dispute  is  any  matter  regarding  a charge  or  service  which 
is  the  subject  of  an  unresolved  inquiry. 

(14)  Inquiry  is  any  written,  electronie  or  oral  comment  or  question 
regarding  a charge  or  serviee. 

(15)  Letter  of  agency  is  a letter  or  other  doeument  sent  by  a cus- 
tomer to  a teleeommunieations  company  authorizing  the  teleeom- 
munications  company  to  change  the  telecommunications  service 
provider  for  that  customer. 

(16)  New  eustomer  is  any  eustomer  who  has  no  prior  service  his- 
tory with  the  teleeommunieations  company  with  whom  service  is 
being  requested. 

(20)  Prospective  customer  is  any  individual  with  whom  or  by 
whom  service  is  being  requested. 

(21)  Rendition  of  a bill  is  the  date  a bill  is  mailed,  posted  elec- 
tronieally  or  otherwise  sent  to  a customer. 

(22)  Settlement  agreement  is  an  agreement  between  a customer 
and  a telecommunications  company  which  resolves  any  matter  in 
dispute  between  the  parties  or  provides  for  the  payment  of  undis- 
puted charges  over  a period  longer  than  the  customer’s  normal 
billing  period. 

(23)  Tariff  is  a statement  by  a teleeommunieations  company  that 
sets  forth  the  services  offered  by  that  company,  and  the  rates,  terms 
and  eonditions  for  the  use  of  those  serviees. 

(24)  Telecommunications  company  is  a telephone  eorporation  as 
defined  in  section  386.020(51),  RSMo  Supp.  1998. 

(25)  Termination  of  service  or  termination  is  a eessation  of  service 
requested  by  a customer. 


Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices 
for  Telephone  Utilities 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Public  Service 
Commission  under  section  386.250(11),  RSMo  Supp.  1999,  the 
commission  rescinds  a rule  as  follows: 

4 CSR  240-33.040  Billing  and  Payment  Standards  is  rescinded. 


A notice  of  proposed  rulemaking  containing  the  proposed  rescis- 
sion was  published  in  the  Missouri  Register  on  October  1,  1999 
(24  MoReg  2351).  No  changes  have  been  made  in  the  proposed 
rescission,  so  it  is  not  reprinted  here.  This  proposed  rescission 
becomes  effective  thirty  days  after  publication  in  the  Code  of  State 
Regulations. 

SUMMARY  OF  COMMENTS:  This  reseission  was  proposed  in 
conjunction  with  a replacement  proposed  rule.  The  eomments 
received  were  directed  to  the  proposed  rule. 


Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telecommunications  Companies 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Publie  Service 
Commission  under  sections  386.040,  RSMo  1994,  and  386.250 
and  392.200,  RSMo  Supp.  1999,  the  commission  adopts  a rule  as 
follows: 

4 CSR  240-33.040  is  adopted. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed rule  was  published  in  the  Missouri  Register  on  October  1 , 
1999  (24  MoReg  2351-2354).  Those  sections  with  changes  are 
reprinted  here.  This  proposed  rule  becomes  effeetive  thirty  days 
after  publication  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  One  written  comment  was 
received  to  each  of  section  (1),  subsections  (6)(C),  subsection 
(6)(D),  and  subsection  (6)(I).  Two  written  comments  were 
received  to  each  of  sections  (3)  and  (4).  Three  written  eomments 
were  reeeived  to  seetion  (2).  Three  written  eomments  and  one  oral 
eomment  at  the  public  hearing  were  received  to  section  (5).  Two 
written  comments  were  reeeived  to  subsection  (6)(A).  Two  written 
eomments  and  one  oral  comment  at  the  public  hearing  were 
received  to  subsection  (6)(F).  Four  written  comments  and  one  oral 
eomment  at  the  public  hearing  were  reeeived  to  subseetion  (6)(J). 
Comments  regarding  the  rule  in  general  were  received  in  writing 
and  orally  at  the  publie  hearing. 

COMMENT:  One  written  comment  suggested  that  section  (1)  of 
the  rule  require  the  company  to  render  a bill  to  each  customer  for 
each  billing  period. 

RESPONSE:  The  Commission  has  included  in  section  (1)  of  the 
proposed  rule  a requirement  that  a bill  be  rendered  for  each  billing 
period  except  when  the  bill  has  a zero  balance.  The  commenter 
stated  no  reason  why  a eompany  should  be  required  to  render  a bill 
to  a customer  in  months  when  there  is  no  balance  outstanding.  The 
Commission  finds  that  no  ehanges  to  this  proposed  rule  are 
required  as  a result  of  this  comment. 

COMMENT:  One  written  comment  was  received  suggesting  that 
section  (2)  be  amended  to  include  the  following:  Billing  eyeles  may 
be  altered  if  the  affected  eustomers  are  sent  an  insert  or  other  writ- 
ten notice  explaining  the  alteration  not  less  than  thirty  (30)  days 
prior  to  the  effective  date  of  the  alteration.  This  notification  is  not 
required  when  a customer  requests  a number  change  or  when  the 
eustomer  disconneets  and  reeonnects  service  or  transfers  serviee 
from  one  (1)  premise  to  another.  The  commenter  believes  this 
ehange  would  allow  the  companies  flexibility  to  change  the  billing 
eycle  whieh  exists  under  the  current  rule. 

RESPONSE:  The  Commission  finds  that  the  rule  as  proposed  may 
be  inflexible  in  that  it  only  allows  customer  bills  to  be  rendered  on 
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a monthly  basis.  However,  it  has  been  the  Commission’s  experi- 
ence that  a notice  to  the  eustomer  indicating  that  a billing  cycle 
will  be  altered  does  not  give  the  customer  flexibility  if  a company 
should  decide  to  institute  bi-monthly  or  quarterly  billing  eyeles. 
Therefore,  in  order  to  balanee  the  interests  of  both  company  and 
customer,  the  Commission  will  require  that  billing  be  done  on  a 
monthly  basis  unless  the  eustomer  has  otherwise  agreed  to  ehange 
the  billing  eyele  or  as  otherwise  provided  in  these  rules. 

COMMENT:  One  written  comment  recommended  that  the  rule 
require  that  the  “billing  period  . . .be  no  less  than  28  days  and  no 
more  than  62  days  unless  the  customer  agrees  to  a different  time 
in  writing.” 

RESPONSE:  The  Commission  finds  that  the  rule  as  proposed  may 
be  inflexible  in  that  it  only  allows  customer  bills  to  be  rendered  on 
a monthly  basis.  The  eommenter’s  proposal  would  allow  the  com- 
pany the  flexibility  of  lengthening  billing  cycles  but  would  restrict 
billing  cycles  to  no  more  than  62  days.  The  commenter  did  not 
state  any  reason  for  its  suggestion  that  billing  cycles  be  between  28 
and  62  days.  Therefore,  in  order  to  balance  the  interests  of  both 
company  and  customer,  the  Commission  will  require  that  billing 
be  done  on  a monthly  basis  unless  the  eustomer  has  otherwise 
agreed  to  ehange  the  billing  cyele  or  as  otherwise  provided  in  these 
rules. 

COMMENT:  One  written  comment  suggested  that  the  language  in 
section  (2)  be  amended  so  that  the  words  “the  bill  is  rendered”  be 
used  in  place  of  the  words  “a  customer  receives  the  bill.”  The 
commenter  states  that  sinee  the  term  “rendition  of  bill”  is  defined 
in  rule  33.020,  this  amendment  will  maintain  eonsisteney  within 
this  chapter. 

RESPONSE  AND  EXPLANATION  OE  CHANGE:  The 
Commission  agrees  with  the  eommenter.  The  Commission  finds 
that  seetion  (2)  should  be  amended  so  that  the  eyelical  basis  of  a 
bill  is  determined  by  when  the  bill  is  rendered  rather  than  when  the 
bill  is  reeeived  by  a customer. 

COMMENT:  Two  written  comments  and  one  oral  comment  at  the 
publie  hearing  on  this  rule  were  received  which  suggested  that  sec- 
tions (3)  and  (4)  as  proposed  should  be  replaeed  with  sections  (3) 
and  (4)  as  they  exist  in  the  rule  which  is  currently  in  effect.  One 
of  the  commenters  states  that  “[t]he  removal  of  the  ability  to  obtain 
prompt  payment  for  an  unusually  high  level  of  toll  calling,  coupled 
with  the  proposed  removal  of  the  ability  to  disconnect  local  service 
for  non-payment  of  toll,  will  likely  lead  to  higher  uncollectibles 
and  colleetion  costs.  ” 

RESPONSE:  The  Commission  finds  that  telecommunications 
companies  have  other  means  of  protecting  their  interests  in  col- 
lecting payments  from  delinquent  customers.  The  language  sug- 
gested by  the  eommenters  would  allow  the  telecommunications 
company  to  demand  payment  by  telephone  call  of  a customer 
whose  toll  charges  for  the  current  billing  period  exeeed  400%  of 
that  customer’s  deposit  or  guarantee  with  the  company.  The 
Commission  is  not  opposed  to  telecommunications  companies  col- 
lecting delinquent  accounts  and  keeping  the  amount  of  its  uncol- 
lectibles low.  However,  the  Commission  finds  that  amending  the 
proposed  rule  to  include  the  suggested  language  may  ereate  a situ- 
ation where  a customer  is  put  in  immediate  collection  status  mere- 
ly because  that  eustomer  has  had  a family  emergency  which  has 
required  extraordinary  toll  charges  and  not  because  that  eustomer 
is  a “bad  actor.”  The  Commission  finds  that  no  changes  to  this 
rule  are  necessary  as  a result  of  these  comments. 

COMMENT:  Three  written  comments  were  received  whieh  indi- 
cated support  for  section  (5)  of  the  Commission’s  proposed  rule 
which  allows  a penalty  eharge  to  be  assessed  on  a delinquent 
aecount.  However,  one  written  comment  stated  that  the  penalty 
charge  should  not  be  required  to  be  tariffed  because  it  is  not  a reg- 


ulated telecommunications  service.  One  oral  comment  (SWBT) 
was  received  at  the  public  hearing  on  this  rule  as  well.  The  eom- 
menter testified  that  he  also  did  not  believe  that  the  penalty  charges 
for  a delinquent  account  were  telecommunications  services  that 
must  be  included  in  the  eompany’s  tariff.  However,  the  commenter 
did  state  that  the  telecommunications  company  he  represents  eur- 
rently  does  include  these  eharges  in  its  tariffs. 

RESPONSE:  The  Commission  finds  that  it  is  reasonable  to  require 
a telecommunications  to  include  in  its  tariff  any  charges  for  delin- 
quent aceounts.  A eompany’s  tariff  may  be  the  only  method  by 
which  the  general  public  is  put  on  notice  of  sueh  penalties. 
Eurthermore,  these  types  of  charges  are  eurrently  routinely  inelud- 
ed  in  tariffs  submitted  to  the  Commission  by  telecommunications 
companies.  The  Commission  finds  that  no  changes  to  this  rule  are 
neeessary  as  a result  of  these  eomments. 

COMMENT:  Two  written  eomments  suggested  that  subseetion 
(6)(A)  should  be  revised  to  delete  the  term  “main  station”  and 
replaee  it  with  “access  lines.  ” The  eommenters  indicated  that  this 
amendment  will  be  consistent  with  the  current  terminology  and 
technology  of  the  industry. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 
Commission  finds  that  the  subsection  should  be  amended.  The 
Commission  will  amend  subsection  (6)(A)  to  replace  the  term 
“main  stations”  with  the  term  “aceess  lines.” 

COMMENT:  One  written  eomment  suggested  that  the  rule  require 
that  the  customer’s  bill  state  the  date  after  whieh  the  bill  beeomes 
delinquent. 

RESPONSE:  Subsection  (6)(C)  as  proposed  requires  that  the  bill 
clearly  state  “the  date  the  bill  becomes  delinquent  if  not  paid,” 
therefore  the  Commission  finds  that  no  change  to  this  proposed 
rule  is  necessary  as  a result  of  this  comment. 

COMMENT:  One  written  comment  was  reeeived  whieh  opposed 
including  the  words  “and  advance  payments”  in  subsection  (6)(D) 
and  the  words  “and/or  advance  payments”  in  subsection  (6)(J). 
The  commenter  indicated  that  within  its  company,  the  only 
advance  payment  will  be  for  installation  and  will  be  applied  to  the 
first  bill.  The  eommenter  stated  that  there  will  be  no  advanee  pay- 
ment to  show  on  any  subsequent  bill.  The  commenter  stated  that 
the  advanced  payments  are  only  necessary  to  show  on  the  first  and 
last  bills. 

RESPONSE:  Subsection  (6)(D)  clearly  states  that  advance  pay- 
ments shall  be  included  on  the  bill  “if  any”  exist.  Thus,  if  there  is 
no  advance  payment,  as  the  commenter  suggests  often  happens,  no 
advance  payment  will  need  to  be  included.  Subsection  (6)(J)  is 
being  revised  as  a result  of  other  comments  received.  The  changes 
to  subsection  (6)(J)  and  the  addition  of  new  section  (7)  should 
address  the  commenter’s  eoneerns.  Therefore,  Commission  finds 
that  no  changes  are  neeessary  to  the  proposed  rule  as  a result  of 
this  comment. 

COMMENT:  One  telecommunications  company  submitted  a writ- 
ten eomment  and  had  a representative  testify  at  the  public  hearing 
opposing  the  requirement  in  subsection  (6)(F)  that  the  bill  include 
“an  itemization  of  the  amount  due.”  The  commenter  stated  that  it 
believes  it  would  be  confusing  to  customers  to  see  such  an  item- 
ization on  their  monthly  bill  because  the  eharges  for  individual  ser- 
vices that  have  been  sold  as  a package  will  be  more  expensive  than 
the  eharge  for  the  package.  At  the  hearing  the  company  represen- 
tative stated  that  it  was  his  interpretation  of  the  proposed  rule  that 
the  eompanies  would  be  required  to  break  down  each  service  for 
basic  service  even  more  than  they  do  under  the  current  rule. 
RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  Com- 
mission finds  that  the  benefits  to  the  customers  of  having  an  item- 
ized list  of  services  so  that  the  eustomers  are  fully  informed  of 
what  services  they  use  and  pay  for  are  greater  than  the  potential 
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confusion  that  a customer  might  experience  by  seeing  those  indi- 
vidual serviees  itemized.  However,  the  Commission  did  not  intend 
to  require  that  the  separate  rate  for  each  component  of  a serviee  be 
shown.  The  intent  of  this  rule  was  to  inform  the  customer  of  the 
serviees  that  are  ineluded  in  the  paekage,  sueh  as  caller  ID,  call 
forwarding,  etc.  Therefore,  the  Commission  will  amend  subsection 
(6)(F)  to  require  only  the  amount  due  for  basic  service.  In  addi- 
tion, the  Commission  will  add  new  subsections  (6)(G)  and  (6)(H) 
to  require  an  itemization  of  costs  for  each  service  provided  indi- 
vidually, and  an  itemization  of  each  service  provided  in  a package. 
The  Commission  will  also  renumber  subsections  as  necessary. 

COMMENT:  One  oral  comment  was  received  from  a representa- 
tive of  the  Staff  of  the  Commission  at  the  public  hearing  on  this 
rule.  The  Staff  representative  stated  that  Staff  interpreted  the  pro- 
posed subsection  (6)(F)  as  requiring  the  companies  to  breakdown 
what  services  were  being  billed  to  the  customers  but  not  a 
requirement  that  the  individual  rate  for  each  of  those  services  in 
the  package. 

RESPONSE  AND  EXPLANATION  OP  CHANGE:  The 
Commission  agrees  with  the  Staff  interpretation  of  the  rule  and  has 
made  amendments  to  clarify  this  subsection  as  a result  of  this  and 
other  comments  received. 

COMMENT:  One  commenter  submitted  a written  comment  sug- 
gesting that  the  words  “if  the  customer  subscribes  to  the  basic  rate 
schedule”  be  added  to  the  end  of  subsection  (6)(F).  The  com- 
menter indicated  that  this  would  allow  the  companies  to  provide 
call  detail  in  optional  calling  plans  at  the  customers  request  but 
also  to  charge  the  customer  the  cost  of  providing  the  detail.  The 
commenter  states  that  the  Commission  has  previously  approved 
this  arrangement  in  Case  No.  TT-99-191. 

RESPONSE:  The  Commission  has  made  revisions  to  subsection 
(6)(F)  as  a result  of  other  comments.  Those  revisions  should 
address  the  concerns  of  the  commenter.  Therefore  the  Commission 
finds  that  no  additional  changes  to  this  proposed  rule  are  necessary 
as  a result  of  this  comment. 

COMMENT:  One  written  comment  was  received  which  stated  that 
“[t]hird  party  billing  aggregators  should  not  be  listed  on  the  bill.” 
The  commenter  indicated  that  this  can  be  confusing  to  customers 
and  that  only  the  company  that  “engaged  in  the  transaction  with 
the  customer”  should  be  shown  on  the  bill  along  with  its  address 
and  toll  free  telephone  number.  The  same  commenter  also  stated 
that  “ [a]  separate  toll  free  number  must  be  provided  for  each  com- 
pany making  charges  on  the  customer’s  bill  and  shall  include  not 
only  the  name  and  toll  free  number  of  any  billing  company  or 
agent  but  also  shall  state  the  company  and  toll  free  number  for  the 
company  who  provided  the  service  charged.  ” 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  com- 
menters  statements  appear  to  be  inconsistent.  The  Commission 
agrees  that  customer  bills  for  telecommunications  service  can  be 
confusing.  It  is  especially  confusing  when  a billing  agent  with 
which  the  customer  has  had  no  interaction  bills  the  customer  for 
the  service  of  another  company.  However,  the  Commission’s  rule, 
as  proposed  requires  that  the  bill  “clearly  state.  . .[t]he  toll  free 
telephone  number(s)  where  inquiries  and/or  dispute  resolutions 
may  be  made.  ” Thus,  the  Commission  finds  that  no  further  restric- 
tions or  requirements  in  this  rule  are  necessary.  The  Commission 
will  amend  the  proposed  rule  to  attempt  to  clarify  that  a toll  free 
telephone  number  where  inquiries  may  be  made  shall  be  provided 
for  each  company  making  charges  on  the  customer’s  bill. 

COMMENT:  Four  written  comments  and  one  oral  comment  at  the 
hearing  were  received  regarding  the  requirements  in  section  (6) 
that  each  month  the  bill  state  the  amount  of  the  customer’s  deposit 
and  the  accrued  interest.  The  commenters  suggested  that  subsec- 
tion (6)(J)  be  deleted  from  the  proposed  rule  because  it  would 


require  the  companies  to  include  confusing  or  redundant  informa- 
tion and  require  some  companies  to  redesign  their  bills  to  include 
this  information.  One  commenter  stated  that  proposed  rule 
33.050(4)(F)  requires  that  the  company  provide  the  deposit  infor- 
mation to  the  customer  upon  request  and  therefore,  it  is  unneces- 
sary to  provide  this  information  to  customers  on  a monthly  basis. 
One  of  the  commenters  suggested  that  an  alternative  would  be  to 
require  the  companies  to  include  deposit  and  interest  information 
on  the  first  bill  after  the  deposit  is  received  and  on  the  customer’s 
last  bill.  Other  commenters  recommended  the  information  be  pro- 
vided on  annual  basis.  Two  commenters  also  opposed  subsection 
(6)(K),  stating  that  the  amount  of  deposit  and  interest  accrued  will 
be  on  the  customers  last  bill  and  need  not  be  provided  every 
month. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 
Commission  has  considered  the  comments  provided  by  the 
telecommunications  industry  and  has  determined  that  requiring  the 
amount  of  the  deposit  to  be  stated  on  the  first  and  last  bills  and 
upon  request  as  required  in  proposed  rule  33.050(4)(F)  will  pro- 
vide adequate  information  to  customers  and  will  avoid  redundant 
and  confusing  information  on  the  bill.  The  Commission  also  finds 
that  proposed  subsection  (6)(D)  requires  that  advanced  payments 
be  included  on  the  customer’s  bill  where  necessary  and  thus,  sub- 
section (6)(J)  referring  to  advanced  payments  is  redundant.  The 
Commission  will  delete  subsection  (6)(J),  amend  subsection 
(6)(K),  and  restate  the  new  requirement  as  a new  section  (7).  The 
Commission  will  also  renumber  subsections  accordingly. 

COMMENT:  One  written  comment  suggested  that  section  (8)  of 
the  rule  currently  in  effect  should  be  added  to  the  proposed  rule. 
That  language  would  require  an  itemization  of  charges  for  equip- 
ment and  service  during  the  first  billing  period.  The  commenter 
indicates  that  this  itemization  is  important  to  help  customers  know 
which  services  they  are  being  billed  for  and  will  help  curb  the 
problem  of  “cramming.” 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 
Commission  finds  that  it  is  important  for  customers  to  be  aware  of 
the  equipment  and  services  for  which  they  are  being  charged.  The 
Commission  also  finds  that  by  including  a requirement  that  these 
charges  be  itemized  on  the  first  bill  the  customer  receives  may  help 
to  alleviate  the  problem  of  “cramming”  (being  charged  for  services 
the  customer  did  not  knowingly  authorize).  Therefore,  the 
Commission  will  amend  the  proposed  rule  by  adding  a new  section 
(8)  that  requires  an  itemization  of  equipment  and  services  on  the 
customer’s  first  bill. 

COMMENT:  One  written  comment  suggested  that  “[c]harges  for 
different  services  should  be  separated  from  basic  local  and  toll 
charges  by  symbol  or  separate  pages.”  The  commenter  also  sug- 
gested that  the  bill  should  include  “a  single  page  summary  of  the 
current  status  of  the  customer’s  services,  including  presubscribed 
interstate  and  intraLATA  toll  carriers,  [local  exchange  company], 
other  service  providers  and  whether  there  are  preferred  carrier 
freezes  or  other  blocking  measures.  ” 

RESPONSE:  The  specific  items  that  the  commenter  requests  are 
included  in  the  rule  as  proposed.  The  only  exception  is  that  the 
rule  does  not  require  the  information  to  be  set  off  by  a symbol  or 
separate  page.  The  Commission  finds  that  the  rule  as  proposed 
requires  the  company  to  make  its  bill  “clear”  and  therefore,  the 
Commission  need  not  require  specific  symbols  or  page  breaks. 
Therefore  the  Commission  finds  that  no  change  to  this  rule  is  nec- 
essary as  a result  of  this  comment. 

COMMENT:  One  written  comment  was  received  which  suggest- 
ed that  rule  33.040  should  apply  to  business  customers  as  well  as 
residential.  The  commenter  stated  that  small  businesses  did  not 
have  the  economic  resources  or  the  bargaining  power  to  negotiate 
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special  discounts  and  therefore,  business  eustomers  should  be 
given  the  same  rights  and  protections  as  residential  customers. 
RESPONSE:  The  Commission  finds  that  this  rule  should  not  be 
uniformly  applied  to  residential  eustomers  and  to  both  large  and 
small  business  eustomers.  While  it  is  true  that  not  every  business 
customer  has  the  resources  or  bargaining  power  that  a large  busi- 
ness might  have  to  protect  itself,  the  Commission  finds  that  apply- 
ing this  rule  uniformly  could  result  in  a reduction  in  these  eom- 
petitive  companies’  abilities  to  negotiate  a contract.  The 
Commission  also  finds  that  it  would  want  to  seek  eomment  on  that 
specific  proposal  before  adopting  it  as  a rule,  and  therefore  has 
determined  that  no  change  to  this  proposed  rule  should  be  made  at 
this  time.  The  Commission  notes  that  this  proposal  would  be  bet- 
ter suited  for  a separate  rulemaking  proceeding  where  it  can  be 
subject  to  comment  and  scrutiny  of  the  general  public  and  the 
industry  involved. 

COMMENT:  One  written  comment  suggested  that  this  rule 
include  a prohibition  on  a category  of  eharges  titled  “miseella- 
neous.”  The  commenter  stated  that  bills  for  teleeommunieations 
services  were  complex  enough  and  should  not  include  charges  for 
any  items  other  than  telecommunication  related  services.  The  eom- 
menter  also  made  a general  statement  that  some  interexchange 
companies  incorreetly  identify  access  costs  for  local  exchange 
companies  and  universal  support  mechanisms  as  federally  mandat- 
ed charges.  The  eommenter  further  suggested  that  the  bills  must 
use  plain  language  to  describe  any  service  billed  and  that  the  rule 
should  require  that  the  bill  include  a statement  informing  the  cus- 
tomer that  the  eompany,  at  the  customer’s  request,  must  eancel  any 
optional  services  without  charge. 

RESPONSE:  The  Commission  agrees  that  customer  bills  should 
be  as  elear  and  concise  as  possible,  yet  still  eontain  accurate  and 
complete  information.  The  Commission’s  rule  as  proposed 
requires  that  the  bills  be  stated  “clearly.”  The  Commission  finds 
that  there  are  sufficient  protections  in  the  requirements  and  restric- 
tions of  this  chapter  to  protect  the  residential  customer  and  that  no 
further  restriction  on  a “miscellaneous”  category  is  necessary.  The 
Commission  also  finds  that  specific  instances  of  false  or  mislead- 
ing information  on  eustomer  bills  should  be  addressed  through  this 
Commission’s  or  the  Federal  Communications  Commission’s 
complaint  procedures.  The  Commission  determines  that  no 
changes  to  this  rule  are  necessary  as  a result  of  this  comment. 

COMMENT:  A written  comment  was  received  which  suggested 
that  the  customer’s  bill  include  a separate  section  titled,  “Status 
Change.”  This  seetion  would  show  any  ehanges  in  eustomer  ser- 
vices, thereby  helping  customers  to  notice  unauthorized  charges 
more  promptly. 

RESPONSE:  The  Commission  finds  that  customer  bills  are  eom- 
plicated.  However,  the  Commission  does  not  have  sufficient  infor- 
mation to  determine  that  ereating  a new  section  on  the  bill,  which 
may  list  charges  that  are  shown  elsewhere  on  the  bill,  will  make 
those  bills  any  less  complieated  or  any  less  eonfusing.  Therefore, 
the  Commission  finds  that  no  change  to  this  rule  is  required  as  a 
result  of  this  comment. 

COMMENT:  One  written  comment  made  the  following  statement: 
“Where  any  undereharge  in  billing  of  a customer  is  the  result  of  a 
company  mistake,  the  eompany  may  not  backbill  in  excess  of  2 
months  and  must  allow  the  customer  to  pay  any  such  backbilling 
in  installments.” 

RESPONSE:  The  Commission  assumes  that  the  commenter  is 
suggesting  the  rule  be  amended  so  that  if  a customer  is  under- 
charged due  to  a company  mistake,  that  company  must  allow  the 
customer  to  pay  the  bill  in  installments.  The  comment  is  not  clear 
but  it  also  appears  that  the  commenter  is  suggesting  that  the  cus- 
tomer should  receive  a windfall  for  any  charges  for  which  it  has 
not  been  billed  due  to  company  error  in  exeess  of  two  months.  The 


Commission  finds  that  these  suggestions  would  require  additional 
restrictions  which  have  not  been  contemplated  and  for  whieh  the 
Commission  would  prefer  to  have  publie  comment  before  imple- 
menting. Therefore,  the  Commission  finds  that  no  change  is  nee- 
essary  as  a result  of  this  comment. 

COMMENT:  One  written  comment  and  one  oral  comment  at  the 
public  hearing  were  received  which  generally  objected  to  rule 
33.040.  The  commenters,  which  represented  a single  telecommu- 
nication company,  stated  that  “[ejaeh  telecommunications  provider 
should  be  free  to  establish  its  own  unique  billing  and  payment  pro- 
cedures. ” The  commenters  stated  that  this  ability  was  part  of  the 
competitive  process. 

RESPONSE:  The  Commission  finds  that  it  has  an  interest  in  reg- 
ulating the  billing  and  payment  procedures  of  a public  utility  in 
order  to  assure  that  customers  of  those  companies  can  interpret 
those  bills  and  protect  their  interests  where  necessary.  The 
Commission  determines  that  no  amendment  to  this  rule  is  neees- 
sary  as  a result  of  this  comment. 

COMMENT:  One  person  testified  at  the  public  hearing  for  this 
rule,  that  he  found  the  information  he  reeeived  from  long  distanee 
companies,  in  partieular,  confusing.  The  commenter  stated  that 
often  when  he  reeeived  his  bill  for  services  after  agreeing  to  the 
serviee  during  a telephone  eommunieation  with  the  company,  that 
the  bill  did  not  refleet  what  he  understood  the  charges  were  going 
to  be.  The  commenter  questioned  what  authority  the  Commission 
had  over  the  billing  practiees  and  eharges  of  these  companies  and 
suggested  by  his  comments  that  the  Commission  should  regulate 
these  activities  more  elosely.  The  commenter  stated  that  competi- 
tion in  the  telecommunications  industry  has  created  much  confu- 
sion to  customers  and  that  he  preferred  each  company  to  have  only 
one  plan  available  for  easy  comparison. 

RESPONSE:  The  Commission  is  aware  of  the  confusion  that  has 
been  caused  by  eompetition  in  the  telecommunications  industry. 
The  rules  proposed  by  the  Commission  are  an  attempt  to  stan- 
dardize some  of  the  billing  practices  of  these  companies  so  that 
customer  confusion  is  minimized.  The  Commission’s  jurisdiction 
with  regard  to  eharges  of  long  distance  eompanies  is  limited. 
Therefore  the  Commission  will  eontinue  to  implement  rules  and 
procedures  which  it  believes  will  best  balance  the  interests  of  the 
customers  and  the  interests  of  the  eompanies.  The  Commission 
thanks  the  eommenter  for  his  eomments.  The  Commission  finds 
that  no  additional  amendments  to  this  rule  are  necessary  as  a result 
of  this  comment. 

COMMENT:  One  oral  eomment  was  received  from  a representa- 
tive of  the  Staff  of  the  Commission  at  the  public  hearing  on  this 
rule.  The  eommenter  stated  that  many  of  the  calls  from  telecom- 
munications company  customers  received  by  the  Commission  are 
due  to  miscommunication  and  advertising  of  long  distance  carri- 
ers. 

RESPONSE:  The  Commission  agrees  that  advertising  and  mar- 
keting practices  of  some  long  distance  companies  can  be  eonfus- 
ing. However,  the  Commission  does  not  have  jurisdiction  with 
regard  to  many  of  these  practices.  The  rules  as  proposed  in  this 
chapter,  are  for  the  regulation  of  local  exchange  eompanies’  billing 
practices  that  are  within  the  Commission’s  jurisdiction.  The 
Commission  finds  that  no  changes  to  the  rule  as  proposed  are  nec- 
essary as  a result  of  this  comment. 

4 CSR  240-33.040  Billing  and  Payment  Standards  for 
Residential  Customers 

(2)  Exeept  where  otherwise  authorized  by  these  rules,  a telecom- 
munications company  may  render  bills  on  a cyclical  basis  if  the  bill 
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is  rendered  on  or  about  the  same  day  of  each  month  or  as  other- 
wise agreed  to  by  the  customer. 

(6)  Every  bill  shall  clearly  state— 

(A)  The  number  of  access  lines  for  whieh  charges  are  stated; 

(B)  The  beginning  or  ending  dates  of  the  billing  period  for 
which  charges  are  stated; 

(C)  A statement  of  the  date  the  bill  becomes  delinquent  if  not 
paid; 

(D)  Penalty  fees  and  advance  payments,  if  any; 

(E)  The  unpaid  balance,  if  any; 

(F)  The  amount  due  for  basie  service; 

(G)  An  itemization  of  the  amount  due  for  all  other  regulated  or 
nonregulated  services  including  the  date  and  duration  (in  minutes 
or  seeonds)  of  eaeh  toll  call  if  such  service  is  provided  as  an  indi- 
vidual service; 

(H)  The  amount  due  for  all  other  regulated  or  nonregulated  ser- 
vices offered  at  a packaged  rate  and  an  itemization  of  each  service 
included  in  the  package; 

(I)  An  itemization  of  the  amount  due  for  taxes,  franchise  fees 
and  other  fees  and/or  surcharges  whieh  the  teleeommunieations 
company,  pursuant  to  its  tariffs,  bills  to  customers; 

(J)  The  total  amount  due; 

(K)  A toll  free  telephone  number  where  inquiries  and/or  dispute 
resolutions  may  be  made  for  each  company  with  charges  appear- 
ing on  the  customer’s  bill; 

(L)  The  amount  of  any  deposit,  advance  payments  and/or  inter- 
est aecrued  on  a deposit  which  has  been  credited  to  the  charges 
stated;  and 

(M)  Any  other  eredits  and  eharges  applied  to  the  account  dur- 
ing the  current  billing  period. 

(7)  The  amount  of  any  deposit  held  by  the  company  and  the  inter- 
est accrual  rate  shall  be  stated  on  the  first  bill  for  which  a customer 
received  service  and  on  the  last  bill  for  whieh  the  customer 
received  service. 

(8)  During  the  first  billing  period  in  which  a customer  reeeives  ser- 
vice, a customer  must  receive  a bill  insert  or  other  written  notice 
that  eontains  an  itemized  account  of  the  charges  for  the  equipment 
and  service  for  whieh  the  customer  has  contracted. 


Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices 
for  Telephone  Utilities 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Public  Service 
Commission  under  section  386.250(11),  RSMo  Supp.  1999,  the 
commission  rescinds  a rule  as  follows: 

4 CSR  240-33.050  Deposits  and  Guarantees  of  Payment  is 

rescinded. 

A notice  of  proposed  rulemaking  containing  the  proposed  rescis- 
sion was  published  in  the  Missouri  Register  on  October  1,  1999 
(24  MoReg  2355).  No  changes  have  been  made  in  the  proposed 
rescission,  so  it  is  not  reprinted  here.  This  proposed  rescission 
becomes  effective  thirty  days  after  publication  in  the  Code  of  State 
Regulations. 

SUMMARY  OF  COMMENTS:  This  rescission  was  proposed  in 
conjunction  with  a replacement  proposed  rule.  The  comments 
received  were  directed  to  the  proposed  rule. 


Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telecommunications  Companies 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Publie  Service 
Commission  under  sections  386.040,  RSMo  1994,  and  386.250 
and  392.200,  RSMo  Supp.  1999,  the  commission  adopts  a rule  as 
follows: 

4 CSR  240-33.050  is  adopted. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed rule  was  published  in  the  Missouri  Register  on  October  1 , 
1999  (24  MoReg  2355-2358).  Those  sections  with  changes  are 
reprinted  here.  This  proposed  rule  becomes  effective  thirty  days 
after  publication  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  Seven  written  comments  from 
various  telecommunications  companies  and  state  agencies  were 
received.  In  addition,  four  witnesses  or  representatives  of  compa- 
nies or  state  agencies  made  comments  at  the  publie  hearing  held 
on  November  15,  1999. 

COMMENT:  Two  written  comments  objected  to  seetion  (1) 
because  it  suggests  that  a deposit  may  not  be  required  until  after 
serviee  is  provided.  One  commenter  suggested  that  the  language  be 
ehanged  to  mirror  the  language  of  the  rule  eurrently  in  effect.  A 
representative  of  this  same  company  made  similar  remarks  at  the 
public  hearing  on  this  proposed  rule. 

The  second  commenter  stated  that  section  (2)  of  this  proposed 
rule  addresses  deposits  that  may  be  required  for  eontinued  serviee 
and  therefore,  section  (1)  addresses  deposits  required  in  advance  of 
obtaining  serviee.  The  second  commenter  suggested  amending 
section  (1)  by  adding  the  words  “prior  to  or”  before  the  phrase 
“within  thirty  (30)  calendar  days.” 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  rule  as 
proposed  was  intended  to  give  the  company  the  option  of  requir- 
ing the  deposit  at  any  time  within  30  days  of  providing  service. 
Thus,  the  deposit  eould  be  required  up  to  30  days  prior  to  serviee 
being  provided,  or  up  to  30  days  after  service  had  been  provided. 
Upon  review  of  the  comments  to  this  rule,  the  Commission  deter- 
mines that  the  rule  should  be  amended  to  clearly  state  that  a 
deposit  may  be  required  prior  to  serviee  being  provided. 
Therefore,  the  Commission  will  amend  section  (1)  for  clarification 
purposes. 

COMMENT:  One  written  comment  suggested  that  section  (1)  be 
elarified.  The  commenter  stated  that  the  timing  of  the  request  for 
a deposit  as  a condition  of  new  service  was  not  as  significant  as 
those  conditions  being  stated  in  the  tariffs  of  the  company.  The 
eommenter  suggested  alternative  language  for  section  (1)  as  fol- 
lows: (1)  A telecommunications  company  may  require  a deposit  or 
guarantee  as  a condition  of  new  service  as  stated  in  the  company’s 
tariff.  The  commenter  explained  that  this  alternative  would  allow 
the  companies  to  set  varying  conditions  for  deposits  with  approval 
of  the  tariff  by  the  Commission.  The  commenter  also  made  state- 
ments at  the  publie  hearing  in  response  to  Commission  questions. 
At  the  hearing,  the  commenter  stated  that  there  was  no  objection 
from  the  Staff  of  the  Commission  to  the  companies  colleeting  a 
deposit  before  serviee  was  provided. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 
Commission  agrees  that  seetion  (1)  should  be  clarified.  The  rule 
as  proposed  was  intended  to  give  the  company  the  option  of  requir- 
ing the  deposit  at  any  time  within  30  days  of  providing  service. 
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Thus,  the  deposit  could  be  required  up  to  30  days  prior  to  service 
being  provided,  or  up  to  30  days  after  serviee  had  been  provided. 
In  addition,  the  Commission  finds  that  the  time  period  for  requir- 
ing a deposit  as  a condition  of  new  service  should  be  established 
in  each  company’s  tariff.  Therefore,  the  Commission  will  amend 
section  (1)  for  clarification  purposes  and  to  require  these  provi- 
sions be  tariffed  by  the  company. 

COMMENT:  One  written  comment  suggested  that  section  (1) 
should  be  amended  so  that  it  is  “limited  to  a customer  who  has  no 
prior  credit  history  with  the  telecommunications  company  when 
new  service  is  requested.  ” The  same  commenter  made  remarks  at 
the  public  hearing.  At  the  public  hearing  the  commenter  stated  that 
there  was  no  objeetion  to  deposits  being  required  prior  to  service 
being  provided,  so  long  as  the  criteria  for  requiring  that  deposit 
was  set  out  in  the  Commission’s  rules. 

RESPONSE:  The  Commission  has  amended  its  definition  of  “new 
customer”  in  proposed  rule  33.020(16)  so  that  the  emphasis  in 
determining  a “new”  customer  is  placed  on  the  service  history 
rather  than  the  credit  history  with  the  customer.  This  amendment 
was  made  at  the  suggestion  of  this  same  commenter.  The 
Commission  agreed  with  the  commenter  in  rule  33.020(16)  and 
for  the  same  reason  must  now  disagree  with  the  eomment  in  this 
rule.  The  Commission  finds  that  this  rule  was  intended  to  focus  on 
the  customer’s  service  history,  not  the  customer’s  credit  history. 
Therefore,  the  Commission  determines  that  no  further  amendment 
to  the  proposed  rule  is  necessary  as  a result  of  this  eomment. 

COMMENT:  One  written  comment  objeeted  to  subsection  (2)(A) 
of  the  proposed  rule.  The  eommenter  stated  that  the  new  rule  shifts 
the  burden  of  proving  credit  worthiness  from  the  customer  to  the 
company.  The  commenter  stated  that  this  is  inappropriate  and  will 
“create  the  incentive  for  carriers  to  not  serve  customers  that  would 
otherwise  be  served  under  the”  rules  as  they  are  currently  in 
effect.  The  commenter  suggested  that  the  rule  should  be  with- 
drawn and  the  current  rule  allowed  to  remain  in  effeet.  A repre- 
sentative of  the  same  teleeommunieations  company  made  similar 
remarks  at  the  public  hearing  on  this  rule. 

RESPONSE:  The  eommenter  directed  his  eomments  to  subsection 
(2)(A).  However,  subsections  (2)(A)  and  (B)  are  substantially  sim- 
ilar to  the  provisions  in  the  current  rule  and  no  shifting  of  the  bur- 
den to  prove  creditworthiness  has  occurred  in  these  subseetions. 
The  change  in  section  (2)  is  that  subsection  (2)(C)  of  the  current 
rule  was  not  included  in  this  proposed  rule.  The  Commission 
responds  below  to  the  comments  related  to  subsection  (2)(C).  The 
language  that  the  commenter  suggests  can  be  found  in  subseetions 
(1)(A)  and  (B)  of  the  current  rule.  Those  subsections  set  out  the 
criteria  a eustomer  must  meet  for  a teleeommunieations  company 
to  require  a deposit  as  a eondition  of  service.  The  Commission 
finds  that  the  teleeommunieations  companies  are  in  a better  posi- 
tion to  provide  proof  of  the  customer’s  service,  beeause  the  com- 
pany is  required  by  these  rules  to  keep  those  records.  In  addition, 
while  the  proposed  rule  may  narrow  the  eonditions  allowed  for 
requiring  a deposit  for  eontinued  service,  the  proposed  rule  broad- 
ens the  eompanies’  ability  to  require  a deposit  for  new  serviee. 
The  Commission  finds  that  the  rule  as  proposed  is  reasonable. 
Therefore,  the  Commission  determines  that  no  amendment  to  this 
rule  is  necessary  as  a result  of  the  eomment. 

COMMENT:  One  written  comment  objected  to  the  proposed  sec- 
tion (2)  because  it  deletes  one  option  for  requiring  a deposit  for 
continued  service  which  is  available  under  the  current  rule.  The 
commenter  suggested  subsection  (3)(C)  from  the  rule  currently  in 
effect  be  added. 

RESPONSE:  The  language  suggested  by  the  commenter  would 
allow  the  telecommunications  company  to  collect  a deposit  as  a 
requirement  of  continued  service  for  a eustomer  whose  toll  or 
other  charges  for  the  eurrent  billing  period  exeeed  400%  of  that 


customer’s  deposit  or  guarantee  previously  required  by  the  tele- 
phone company.  The  Commission  finds  that  amending  the  pro- 
posed rule  as  suggested  or  withdrawing  the  proposed  rule  could 
create  a situation  where  a customer  is  irmoeently  put  in  the  posi- 
tion of  having  to  pay  a deposit  merely  beeause  that  eustomer  has 
had  a family  emergeney  or  other  unexpeeted  situation  whieh  has 
required  extraordinary  toll  charges  for  that  customer,  and  not 
beeause  that  eustomer  is  a substantial  eredit  risk  or  “bad  aetor.  ” 
The  Commission  finds  that  no  changes  to  this  rule  as  proposed  are 
neeessary  as  a result  of  this  eomment. 

COMMENT:  One  written  comment  was  received  in  support  of  the 
conditions  proposed  for  requiring  a deposit  for  continued  serviee. 
RESPONSE:  The  Commission  finds  that  no  amendment  to  the 
proposed  rule  is  necessary  as  a result  of  this  comment. 

COMMENT:  One  written  comment  was  reeeived  which  indicated 
that  section  (4)  should  be  more  flexible  by  setting  out  the  condi- 
tions for  deposits  in  the  rule,  but  also  giving  the  companies  the 
options  of  setting  other  eonditions  in  the  company’s  tariff. 
RESPONSE:  The  Commission  disagrees  with  the  commenter.  The 
Commission  finds  that  the  conditions  for  a deposit  should  be  set 
out  in  the  rule  and  that  any  exeeptions  to  the  rule  should  be  made 
by  request  for  a waiver.  Therefore,  the  Commission  determines 
that  no  ehange  to  this  proposed  rule  is  neeessary  as  a result  of  this 
comment. 

COMMENT:  Three  written  comments  were  received  which 
objected  to  the  requirement  in  subseetion  (4)(B)  that  an  annual 
adjustment  of  the  interest  rate  oceur  on  October  1.  The  eom- 
menters  state  that  there  is  not  sufficient  time  between  the  last  busi- 
ness day  in  September  and  October  1 to  make  necessary  tariff 
changes.  One  commenter  suggests  that  the  adjustment  occur  on 
January  1 and  states  that  date  will  coincide  with  the  commenter’s 
current  tariff  language.  A representative  for  that  commenter  made 
similar  remarks  at  the  publie  hearing  for  the  rule.  The  same  eom- 
menter also  requested  that  the  Commission  “include  language 
acknowledging  that  if  a eompany  has  an  approved  tariff  setting  out 
the  interest  rate,  the  tariff  governs.  ” 

A seeond  eommenter  suggested  either  November  1 or  January  1 
as  possible  adjustment  dates.  The  third  commenter  stated  that  the 
interest  rate  adjustment  should  be  caleulated  based  on  the  October 
1 date  but  that  a new  subseetion  (C)  should  be  added  which  allows 
the  eompanies  until  December  1 to  implement  the  new  rate.  All  of 
the  comments  were  received  from  teleeommunieations  companies. 
RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 
Commission  finds  that  the  telecommunications  industry  will  need 
more  time  to  make  the  neeessary  changes  for  its  annual  interest 
rate  adjustment.  Therefore,  the  Commission  will  amend  this  rule 
to  change  the  annual  adjustment  date  to  December  1 . 

COMMENT:  One  written  eomment  was  received  whieh  suggested 
that  subsection  (4)(B)  be  amended  to  give  the  company  the  option 
of  setting  the  deposit  interest  rate  at  nine  percent  or  at  the  prime 
lending  rate  plus  one  percent.  The  commenter  stated  that  this 
would  make  the  proposed  rule  consistent  with  tariffs  currently  on 
file  with  the  Commission.  The  eommenter  also  made  the  same 
remarks  at  the  publie  hearing  for  the  rule. 

RESPONSE:  The  Commission  finds  that  the  suggested  language 
by  the  commenter  would  have  the  practieal  result  of  setting  a cap 
on  the  interest  rate.  The  companies  would  have  no  ineentive  to  ever 
pay  more  than  the  nine  pereent  allowed  in  the  rule.  However,  if  the 
prime  rate  dropped  below  eight  percent  the  company  would  have 
an  incentive  to  pay  interest  at  the  lower  rate.  The  Commission 
finds  that  the  best  result  is  for  the  eompany  and  the  eustomer  to 
share  the  risk  of  interest  rates.  By  tying  the  interest  rate  to  the 
prime  rate,  both  the  company  and  the  customer  will  share  equally 
in  the  risk.  Therefore,  the  Commission  finds  that  no  further 
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amendment  to  the  proposed  rule  is  necessary  as  a result  of  this 
comment. 

COMMENT:  Three  written  comments  were  received  whieh 
objected  to  subsection  (4)(G).  The  commenters  stated  that  the 
companies  are  required  to  maintain  a record  of  the  deposit  and  to 
respond  to  the  customer  within  ten  days  of  a request  for  that  infor- 
mation by  rule  33.050(4)(F).  The  eommenters  further  stated  that 
requiring  the  amount  of  the  deposit  to  be  printed  on  the  monthly 
bills  is  burdensome  and  unnecessary  because  of  the  requirements 
in  rule  33.050(4)(F). 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 
Commission  has  revised  subsection  (6)(J)  of  proposed  rule  33.040 
and  added  a new  section  (7).  The  amended  version  of  proposed 
rule  33.040  requires  the  eompanies  to  state  on  the  customer’s  first 
and  last  bill  the  amount  of  the  deposit  and  the  interest  acerual  rate. 
Proposed  rule  33.040  also  requires  that  the  customer’s  monthly 
bill  show  any  amount  of  the  customer’s  deposit  that  has  been  ered- 
ited  to  the  charges  stated.  There  is  no  longer  a requirement  that  the 
amount  of  the  deposit  be  on  each  monthly  bill.  The  Commission 
determines  that  requiring  the  amount  of  the  deposit  held  to  be 
reported  to  the  customer  is  adequately  eovered  in  proposed  rule 
33.040.  Therefore,  the  Commission  finds  that  proposed  rule 
33.050  is  redundant  and  should  be  amended  by  deleting  the  first 
sentence  of  subseetion  (4)(G). 

COMMENT:  One  written  comment  was  received  whieh  objeeted 
to  subsection  (4)(H).  The  commenter  stated  that  allowing  a eus- 
tomer  to  pay  a deposit  in  installments  after  serviee  has  begun  is 
inconsistent  with  the  purpose  of  requiring  a deposit.  The  com- 
menter suggested  that  this  rule  be  withdrawn. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 
Commission’s  intent  with  regard  to  section  (1)  was  to  expand  the 
ability  of  a company  to  require  a deposit  for  new  serviee  prior  to 
that  service  being  provided.  The  Commission  encourages  compa- 
nies to  allow  their  customers  the  option  of  remitting  deposits  on  an 
installment  basis.  However,  the  Commission  finds  that  proposed 
subsection  (4)(H)  is  inconsistent  with  proposed  seetion  (1)  because 
it  requires  the  eompany  allow  the  payment  of  a deposit  by  install- 
ments. The  Commission  finds  that  a deposit  required  as  a condi- 
tion of  continued  serviee  should  still  be  allowed  to  be  paid  by  the 
customer  in  two  installments.  Therefore,  the  Commission  will 
amend  subseetion  (4)(H). 

COMMENT:  One  written  comment  suggested  that  section  (6)  be 
amended  to  delete  the  requirement  that  a company  provide  to  the 
Commission  upon  request  the  interest  rate  for  deposits. 
RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 
Commission  agrees  that  this  requirement,  while  not  having  the 
potential  to  cause  any  great  harm  to  the  eompany,  is  not  necessary. 
Under  the  Commission’s  proposed  rule,  the  Staff  of  the 
Commission  can  readily  figure  the  interest  rate  for  deposits. 
Therefore,  the  Commission  will  amend  section  (6)  as  suggested. 

COMMENT:  One  written  comment  was  filed  in  support  of  section 
(7).  The  commenter  supported  section  (7)  because  it  allows  the 
companies  to  request  advanced  payment  of  some  eharges  and  gives 
the  eompanies  flexibility  to  modify  the  amount  of  charges  by  tar- 
iff. However,  the  eommenter  suggested  that  the  seetion  be  clarified 
so  that  the  Commission  was  not  required  to  approve  every  appli- 
cation of  the  tariff. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 
Commission  finds  that  the  phrase  “unless  otherwise  approved  by 
the  commission  and  specified  in  the  teleeommunieations  company 
tariff”  needs  clarifieation  that  only  the  differing  amount  of  an 
advanced  payment  must  be  submitted  by  tariff  to  the  Commission. 
The  phrase  “approved  by  the  Commission”  is  also  being  deleted 
because  most  tariffs  become  effective  by  operation  of  law  without 


specifie  Commission  approval.  Therefore,  affirmative  Commission 
approval  is  not  neeessarily  given  to  every  tariff.  The  Commission 
is  also  amending  the  section  grammatically  by  making  the  word 
“eompany”  possessive  near  the  end  of  the  seetion. 

COMMENT:  One  written  comment  was  received  which  recom- 
mended a new  section  (8)  be  added  as  follows:  (8)  Nothing  herein 
shall  be  interpreted  to  prohibit  a company  from  imposing  limited 
usage  on  toll  including,  but  not  limited  to,  toll  restriction,  if  such 
plan  is  contained  in  a Commission  approved  tariff.  A representa- 
tive for  the  same  company  testified  at  the  public  hearing  and  stat- 
ed that  the  purpose  of  this  language  is  to  allow  a company’s  cur- 
rently effective  tariff  that  provides  for  toll  restrietion  to  eontinue 
to  be  in  effeet  and  in  compliance  with  the  rule.  However,  the  com- 
menter at  the  hearing  stated  that  she  did  not  believe  the  current  tar- 
iffs would  be  in  violation  of  proposed  rule  without  this  language. 
RESPONSE:  The  subjects  of  proposed  rule  33.050  are  deposits 
and  guarantees  of  payment.  The  subject  of  toll  restrictions  is  found 
in  Commission  rule  33.070  and  is  being  considered  in  conjunetion 
with  that  proposed  rule.  The  Commission  finds  that  no  amendment 
to  this  proposed  rule  is  necessary  as  a result  of  this  comment. 

COMMENT:  One  general  comment  to  the  Commission’s  pro- 
posed rule  33.050  was  reeeived.  The  commenter  stated  that  the 
proposed  rules  are  too  restrictive  on  a telecommunications  compa- 
ny’s ability  to  require  a deposit.  The  commenter  stated  that  if  the 
telecommunications  companies  are  not  able  to  protect  themselves 
from  bad  credit  risks  by  securing  a deposit,  the  companies  are  less 
likely  to  serve  those  high  risk  customers. 

RESPONSE:  The  Commission  must  balance  the  interests  of  the 
companies  with  those  of  the  customers  and  finds  that  the  restric- 
tions on  the  requirements  for  a deposit  in  these  rules  are  reason- 
able. Therefore,  the  Commission  determines  that  no  amendment  to 
this  proposed  rule  is  necessary  as  a result  of  the  comment. 

COMMENT:  One  general  written  comment  was  received  that 
objeeted  to  the  rule  as  proposed  because  it  applies  to  residential 
customers  and  not  to  business  customers.  The  commenter  stated 
that  not  all  business  customers  have  the  resources  or  eeonomie 
ability  to  negotiate  with  telecommunications  companies  and  should 
be  given  the  same  protections  as  residential  customers. 

The  commenter  also  objected  to  the  rule  because  it  would 
“require  a deposit  or  guarantee  as  a condition  of  new  service  with- 
out any  criteria  for  the  circumstances  when  such  a deposit  or  guar- 
antee would  be  required.”  The  eommenter  suggested  that  the 
requirement  of  a deposit  be  limited  to  unacceptable  telephone  ser- 
vice credit  history  and  that  toll  bloeks  or  caps  not  be  required  as  a 
condition  of  local  service.  The  commenter  stated  that  toll  blocks 
should  be  allowed  as  an  option  for  the  customer  in  lieu  of  a 
deposit. 

RESPONSE:  The  Commission  finds  that  this  rule  should  not  be 
applied  to  both  residential  eustomers  and  to  business  customers. 
The  Commission  acknowledges  that  not  every  business  customer 
has  the  resourees  or  bargaining  power  of  a large  business,  howev- 
er, the  Commission  finds  that  applying  this  rule  to  business  cus- 
tomers could  result  in  a reduction  in  competitive  eompanies’  abil- 
ities to  negotiate  a eontraet. 

In  addition,  the  rule  as  proposed  broadens  the  scope  somewhat 
for  when  a company  can  require  a deposit  for  new  service. 
However,  at  the  same  time,  other  provisions  of  the  proposed  rule 
limit  the  scope  of  when  a company  can  require  a deposit  for  con- 
tinued service.  The  Commission  determines  that  this  balance  is 
reasonable  and  that  no  additional  changes  to  this  rule  are  neces- 
sary. The  Commission  did  not  explore  the  possibility  of  toll  blocks 
in  lieu  of  a deposit  within  the  context  of  this  proposed  rule.  The 
Commission  finds  that  such  a provision  would  require  a separate 
rulemaking  proceeding  that  would  be  subject  to  additional  com- 
ment from  the  general  public  and  the  industry.  Therefore,  the 
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Commission  finds  that  no  changes  to  this  proposed  rule  are 
required  as  a result  of  the  comment. 

COMMENT:  One  general  eomment  in  support  of  the  proposed 
rule  was  received. 

RESPONSE:  No  amendments  to  this  proposed  rule  are  necessary 
as  a result  of  this  comment. 

4 CSR  240-33.050  Deposits  and  Guarantees  of  Payment  for 
Residential  Customers 

(1)  A telecommunications  company  may  require  a deposit  or  guar- 
antee as  a eondition  of  new  service.  The  deposit  may  be  required 
prior  to  and  no  more  than  thirty  (30)  calendar  days  after  the 
telecommunications  company  actually  provides  service  as  stated  in 
the  company’s  tariff. 

(4)  A deposit  shall  be  subject  to  the  following  terms: 

(A)  It  shall  not  exceed  estimated  charges  for  two  (2)  months’ 
service  based  on  the  average  bill  during  the  preceding  twelve  (12) 
months,  or,  in  the  case  of  new  applieants  for  service,  the  average 
monthly  bill  for  new  subscribers  within  a customer  elass; 

(B)  It  shall  bear  interest  at  a rate  whieh  is  equal  to  one  percent 
(1  %)  above  the  prime  lending  rate  as  published  in  the  Wall  Street 
Journal.  This  rate  shall  be  adjusted  annually  on  December  1 using 
the  prime  lending  rate,  as  published  in  the  Wall  Street  Journal  on 
the  last  business  day  of  September  of  each  year,  plus  one  percent 
(1  %).  The  interest  shall  be  eredited  annually  upon  the  account  of 
the  eustomer  or  paid  upon  the  return  of  the  deposit,  whichever 
oceurs  first.  Interest  shall  not  acerue  on  any  deposit  after  the  date 
on  which  a reasonable  effort  has  been  made  to  return  it  to  the  cus- 
tomer. Records  shall  be  kept  of  efforts  made  to  return  a deposit; 

(C)  Upon  discontinuanee  or  termination,  it  shall  be  credited, 
with  acerued  interest,  to  the  charge  stated  on  the  final  bill  and  the 
balance,  if  any,  shall  be  returned  to  the  eustomer  within  twenty- 
one  (21)  days  of  the  rendition  of  such  final  bill; 

(D)  Upon  satisfactory  payment  of  all  undisputed  charges  during 
the  last  twelve  (12)  billing  periods,  it  shall  with  accrued  interest  be 
promptly  refunded  or  credited  against  eharges  stated  on  subse- 
quent bills.  A teleeommunieations  eompany  may  withhold  refund 
of  a deposit  pending  the  resolution  of  a dispute  with  respect  to 
charges  secured  by  such  deposit; 

(E)  A telecommunications  company  shall  maintain  records 
which  show  the  name  of  each  customer  who  has  posted  a deposit, 
the  current  address  of  such  customer,  the  date  and  amount  of 
deposit,  the  date  and  amount  of  interest  paid  and  the  earliest  pos- 
sible refund  date; 

(F)  A telecommunications  company  shall  upon  request  provide 
within  ten  (10)  days  a receipt  that  contains  the  following  informa- 
tion: 

1.  Name  of  customer; 

2.  Address  where  the  service  for  which  the  deposit  is  required 
will  be  provided; 

3.  Place  where  deposit  was  received  or  a designated  code 
which  identifies  the  loeation; 

4.  Date  when  the  deposit  was  received; 

5.  Amount  of  the  deposit;  and 

6.  The  terms  which  govern  retention  and  refund  of  the 
deposit; 

(G)  A teleeommunieations  company  shall  maintain  a record  of 
the  deposit  refunded  and  interest  paid  on  such  deposit  for  a period 
of  at  least  two  (2)  years  after  the  refund  is  made;  and 

(H)  A telecommunications  company  shall  permit  a customer  to 
post  a deposit  required  as  a condition  of  continued  service  in  two 

(2)  equal  monthly  installments  or  as  otherwise  agreed  upon.  A 
company  may  bill  these  installments  as  a line-item  on  customer 
bills. 


(6)  A guarantor  shall  be  released  upon  satisfactory  payment  of  all 
undisputed  charges  during  the  last  twelve  (12)  billing  periods. 
Payment  of  a charge  is  satisfactory  if  received  prior  to  the  date 
upon  which  the  charge  beeomes  delinquent,  provided  it  is  not  in 
dispute.  All  telecommunications  companies  shall  provide  to  the 
commission  upon  request  credit  criteria  and  screening  procedures, 
and  standardized  record  keeping  and  verification  procedures  for 
uncolleetible  accounts. 

(7)  A telecommunications  company  may  request  an  advance  pay- 
ment for  the  limited  purpose  of  securing  payment  of  installation 
charges,  if  applicable  for  that  customer,  and  estimated  charges  for 
one  (1)  month  of  services  requested  by  the  customer  unless  a dif- 
ferent amount  is  otherwise  specified  in  the  telecommunications 
company’s  tariff. 


Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices 
for  Telephone  Utilities 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Publie  Service 
Commission  under  sections  386.040,  RSMo  1994,  and  386.250 
and  392.200,  RSMo  Supp.  1999,  the  eommission  rescinds  a rule 
as  follows: 

4 CSR  240-33.060  Inquiries  is  rescinded. 

A notice  of  proposed  rulemaking  containing  the  proposed  rescis- 
sion was  published  in  the  Missouri  Register  on  Oetober  1,  1999 
(24  MoReg  2359).  No  ehanges  have  been  made  in  the  proposed 
rescission,  so  it  is  not  reprinted  here.  This  proposed  rescission 
becomes  effective  thirty  days  after  publication  in  the  Code  of  State 
Regulations. 

SUMMARY  OF  COMMENTS:  This  reseission  was  proposed  in 
conjunction  with  a replacement  proposed  rule.  The  comments 
received  were  direeted  to  the  proposed  rule. 


Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telecommunications  Companies 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Publie  Service 
Commission  under  sections  386.040,  RSMo  1994,  and  386.250 
and  392.200,  RSMo  Supp.  1999,  the  commission  adopts  a rule  as 
follows: 

4 CSR  240-33.060  is  adopted. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed rule  was  published  in  the  Missouri  Register  on  October  1 , 
1999  (24  MoReg  2359-2361).  Those  sections  with  changes  are 
reprinted  here.  This  proposed  rule  becomes  effective  thirty  days 
after  publication  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  One  written  eomment  to  section 

(1)  was  received.  One  written  comment  and  one  eomment  at  the 
public  hearing  held  on  November  15,  1999,  to  section  (3)  were 
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received.  Three  general  written  eomments  to  this  proposed  rule 
were  received. 

COMMENT:  One  written  comment  suggested  that  the 

Commission  require  companies  to  submit  the  procedures  required 
in  section  (1)  to  the  Commission  for  approval  before  implementa- 
tion. 

RESPONSE:  The  Commission  finds  that  it  would  be  too  burden- 
some on  the  telecommunications  companies  and  on  the  limited 
resources  of  the  Staff  of  the  Commission  to  require  every  compa- 
ny procedure  to  be  submitted  to  the  Commission  for  review  before 
implementation.  The  Commission  finds  that  it  is  adequate  to 
require  the  telecommunications  companies  to  submit  that  informa- 
tion to  the  Commission  upon  request.  Therefore,  the  Commission 
determines  that  no  amendment  to  this  proposed  rule  is  necessary 
as  a result  of  this  comment. 

COMMENT:  One  written  comment  was  received  which  suggested 
that  seetion  (3)  require  the  statement  of  rights  of  eustomers  to  be 
submitted  to  the  Staff  of  the  Commission  for  approval  before  being 
implemented.  The  commenter  stated  that  a copy  should  also  be 
submitted  to  the  Office  of  the  Public  Counsel  for  its  review  and 
comment.  The  commenter  also  suggested  that  seetion  (3)  require 
the  statement  be  plaeed  in  both  the  telephone  directory  and  indi- 
vidual notice  to  customers. 

RESPONSE:  The  rule  as  proposed  requires  the  statement  to  be 
submitted  to  the  Commission  upon  request.  The  Commission  finds 
that  it  would  be  too  burdensome  on  the  limited  resources  of  the 
Staff  of  the  Commission  to  require  every  company  to  submit  its 
statement  of  customer  rights  for  review  before  implementation. 
The  Commission  also  finds  that  it  has  insufficient  information  to 
determine  that  the  statement  in  the  directory  and  individual  notice 
to  customers  would  be  cost  effective.  Therefore,  the  Commission 
determines  that  no  amendment  to  the  proposed  rule  is  necessary  as 
a result  of  this  comment. 

COMMENT:  One  witness  testified  at  the  public  hearing  that  it  is 
unclear  whether  or  not  a statement  of  rights  and  responsibilities 
must  be  published  in  the  directory  for  each  competitive  carrier 
whose  information  is  published  in  the  directory  or  if  one  recitation 
of  the  statement  is  adequate.  The  witness  suggested  that  the 
Commission  may  want  to  amend  the  rule  to  clarify  that  “if  multi- 
ple phone  companies  are  represented  by  a directory,  these  types  of 
informational  messages  need  only  appear  once.  ” 

RESPONSE  AND  EXPLANATION  OE  CHANGE:  The 
Commission  finds  that  if  the  statements  prepared  by  the  eompanies 
contain  identical  information,  then  only  one  copy  of  the  statement 
is  required  to  be  published.  The  Commission  also  notes  that  the 
companies  have  the  option  of  publishing  the  notice  in  the  directo- 
ry or  sending  individual  notices  to  the  eustomers.  The 
Commission  finds  the  company’s  suggestion  to  be  reasonable  and 
therefore  amends  seetion  (3). 

COMMENT:  One  general  written  comment  was  received  which 
objected  to  the  rule  because  the  rule  applies  only  to  residential  cus- 
tomers and  does  not  extend  to  business  customers.  The  commenter 
also  made  statements  which  the  Commission  interpreted  as  sug- 
gestions for  additional  requirements  to  be  ineluded  in  the  rule.  One 
of  these  suggestions  is  that  the  company  “designate  the  name, 
company  title,  business  address  and  telephone  number  of  a 
provider  employee  who  is  designated  to  respond  to  commission 
inquiries  and  maintain  this  data  on  file  with  the  commission  and 
with  the  public  counsel.” 

RESPONSE:  The  Commission  finds  that  this  rule  should  not  be 
applied  to  both  residential  customers  and  to  business  customers. 
The  Commission  acknowledges  that  not  every  business  customer 
has  the  resources  or  bargaining  power  of  a large  business. 
However,  the  Commission  finds  that  applying  this  rule  to  business 


customers  eould  result  in  a reduetion  in  competitive  eompanies’ 
abilities  to  negotiate  contracts.  In  response  to  the  additional 
requirements  suggested  by  the  commenter,  the  Commission  states 
that  most  of  those  requirements  are  included  in  this  proposed  rule 
and  other  proposed  rules  of  this  chapter.  The  suggestion  that  the 
companies  be  required  to  file  with  the  Commission  and  the  Offiee 
of  the  Public  Counsel  the  name  and  other  information  of  a desig- 
nated company  employee  is  eurrently  the  subject  of  Commission 
review  under  another  chapter  of  its  rules.  Therefore,  the 
Commission  will  not  include  that  requirement  at  this  time.  The 
Commission  finds  that  no  amendment  to  the  proposed  rule  is  nee- 
essary  as  a result  of  this  comment. 

COMMENT:  One  written  comment  from  a telecommunications 
company  was  received  which  generally  supported  this  rule  as  pro- 
posed. The  commenter  stated  that  the  company  did  not  object  to 
this  rule  and  already  had  proeedures  in  plaee  to  process  eustomer 
inquiries  and  inform  customers  of  their  rights. 

RESPONSE:  The  Commission  finds  that  no  amendment  to  the 
proposed  rule  is  necessary  as  a result  of  this  eomment. 

COMMENT:  One  general  written  eomment  in  support  of  the  rule 
as  proposed  was  reeeived. 

RESPONSE:  The  Commission  finds  that  no  amendment  to  the 
proposed  rule  is  necessary  as  a result  of  this  eomment. 

4 CSR  240-33.060  Residential  Customer  Inquiries 

(3)  A telecommunications  company  shall  prepare  a statement 
whieh  in  layman’s  terms  describes  the  rights  and  responsibilities  of 
both  the  telecommunications  company  and  its  customers  under  this 
chapter.  This  statement  shall  appear  in  the  front  part  of  the  tele- 
phone directory  or  the  telecommunications  company  will  mail  or 
otherwise  deliver  sueh  statement  to  its  existing  and  new  customers. 
If  multiple  telecommunications  companies  are  represented  in  a 
directory,  and  each  has  identical  statements  of  rights  and  responsi- 
bilities, the  information  need  only  appear  once.  Upon  request  the 
statement  shall  be  submitted  to  the  commission,  its  staff,  or  Office 
of  the  Publie  Counsel.  The  statement  shall  inelude  descriptions  of: 

(A)  Billing  procedures; 

(B)  Customer  payment  requirements  and  procedures; 

(C)  Deposit  and  guarantee  requirements; 

(D)  Conditions  of  termination,  discontinuance  and  reconnection 
of  service; 

(E)  Procedures  for  handling  inquiries; 

(F)  A proeedure  whereby  a eustomer  may  avoid  discontinuanee 
of  serviee  during  a period  of  absence; 

(G)  Complaint  procedures  under  4 CSR  240-2.070; 

(H)  The  telephone  number  and  address  of  all  offices  of  the 
Missouri  Public  Service  Commission  and  the  statement  that  this 
company  is  regulated  by  the  Missouri  Public  Service  Commission; 
and 

(I)  The  address  and  telephone  number  of  the  Offiee  of  the  Public 
Counsel  and  a statement  of  the  funetion  of  that  office. 


Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices 
for  Telephone  Utilities 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Publie  Service 
Commission  under  sections  386.040,  RSMo  1994,  and  386.250 
and  392.200,  RSMo  Supp.  1999,  the  eommission  rescinds  a rule 
as  follows; 
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4 CSR  240-33.070  Discontinuance  of  Service  is  rescinded. 

A notice  of  proposed  rulemaking  containing  the  proposed  rescis- 
sion was  published  in  the  Missouri  Register  on  October  1,  1999 
(24  MoReg  2362).  No  ehanges  have  been  made  in  the  proposed 
rescission,  so  it  is  not  reprinted  here.  This  proposed  rescission 
becomes  effective  thirty  days  after  publication  in  the  Code  of  State 
Regulations. 

SUMMARY  OF  COMMENTS:  This  rescission  was  proposed  in 
conjunetion  with  a replaeement  proposed  rule.  The  eomments 
reeeived  were  direeted  to  the  proposed  rule. 


Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telecommunications  Companies 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Publie  Service 
Commission  under  sections  386.040,  RSMo  1994,  and  386.250 
and  392.200,  RSMo  Supp.  1999,  the  commission  adopts  a rule  as 
follows: 

4 CSR  240-33.070  is  adopted. 

A notiee  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed rule  was  published  in  the  Missouri  Register  on  October  1 , 
1999  (24  MoReg  2362-2366).  Those  seetions  with  changes  are 
reprinted  here.  This  proposed  rule  beeomes  effective  thirty  days 
after  publieation  in  the  Code  of  State  Regulations . 

SUMMARY  OF  COMMENTS:  Seven  written  comments  were 
reeeived  from  representatives  of  the  telecommunications  industry 
and  state  ageneies.  In  addition,  eomments  from  representatives  of 
five  different  telecommunications  companies  and  the 
Commission’s  Staff  made  comments  at  the  publie  hearing  for  the 
rule  held  on  November  15,  1999. 

COMMENT:  One  written  comment  suggested  that  subsection 
(1)(D)  be  amended  so  that  a customer’s  telecommunications  ser- 
vice may  only  be  disconnected  for  failure  to  comply  “substantial- 
ly” with  the  terms  of  a settlement  agreement. 

RESPONSE:  The  word  “substantially”  appears  in  the  current  rule 
that  was  originally  promulgated  in  1977.  However,  the 
Commission  intends  to  remove  some  of  the  subjectivity  of  this 
rule.  The  subsection  is  already  subject  to  interpretation  in  deter- 
mining what  eonstitutes  a “failure  to  comply.”  The  ambiguity  of 
the  rule  is  compounded  by  leaving  open  the  interpretation  of  “sub- 
stantial compliance.”  Therefore,  the  Commission  finds  that  no 
amendment  to  this  rule  is  necessary  as  a result  of  the  comment. 

COMMENT:  One  written  comment  opposed  section  (2)  to  the 
extent  that  “the  proposed  rule  . . . exempts  the  failure  to  pay 
charges,  other  than  those  for  basic  local,  as  grounds  for  discon- 
nection. ” The  commenter  stated  that  it  “is  inappropriate  to  exempt 
customers  from  disconnection  for  failure  to  pay  non-basie  local 
services  ...  or  toll  services.  ” The  commenter  also  indicated  that 
the  Commission’s  rules  on  “slamming”  should  eliminate  eustomer 
fears  of  being  disconnected  for  failure  to  pay  for  services  that  the 
customer  did  not  authorize.  The  commenter  suggested  amend- 
ments to  seetion  (2). 

RESPONSE:  The  Commission  finds  that  basie  loeal  service 
should  not  be  disconnected  for  failure  to  pay  charges  for  non-basic 
local  telecommunications  services.  The  Commission  determines 
that  the  rule  as  proposed  is  eonsistent  with  recent  Federal 


Telecommunications  Commission  decisions  and  the  Commission’s 
duties  to  balanee  the  interests  of  both  the  customers  and  the 
telecommunications  industry  in  Missouri.  Therefore,  the 
Commission  finds  that  no  amendment  to  this  rule  is  neeessary  as 
a result  of  this  comment. 

COMMENT:  One  written  comment  was  filed  by  a telecommuni- 
cations company  that  objected  to  section  (2).  The  commenter  stat- 
ed that  “[bjased  upon  [its]  experienee  in  states  with  and  without 
rules  similar  to  the  proposal,  prohibiting  the  disconneetion  of  basie 
local  telecommunications  service  for  nonpayment  of  non-basic  ser- 
vices substantially  increases  uncollectibles  and  other  administra- 
tive eosts.”  The  commenter  stated  that  if  the  “Commission  decides 
to  implement  toll  blocking  as  a substitute  for  the  existing  rule,  it 
should  allow  local  exchange  carriers  to  block  access  to  all  long  dis- 
tance providers.  ” The  eommenter  urged  the  Commission  to  retain 
section  (2)  of  the  eurrent  rule. 

A representative  of  the  same  company  made  comments  at  the 
public  hearing  for  this  rule.  The  commenter  at  the  hearing  stated 
that  in  other  states  that  have  prohibited  disconnection  of  basic  local 
telecommunications  service  and  that  also  do  not  allow  global  toll 
blocking,  the  levels  of  uncollectible  aecounts  have  inereased.  The 
commenter  at  the  hearing  also  stated  that  adding  global  toll  block- 
ing was  the  second  best  solution;  however,  diseontinuance  of  dial 
tone  is  the  eompany’s  first  preferenee. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 
Commission  finds  that  basic  local  service  should  not  be  discon- 
neeted  for  failure  to  pay  eharges  for  non-basic  local  telecommuni- 
cations services.  The  Commission  determines  that  the  rule  as  pro- 
posed is  eonsistent  with  reeent  Federal  Telecommunications 
Commission  decisions  and  the  Commission’s  duties  to  balanee  the 
interests  of  both  the  customers  and  the  telecommunications  indus- 
try in  Missouri.  The  Commission  also  finds  that  it  is  in  the  publie 
interest  to  continue  basic  local  service  to  eustomers.  However,  the 
Commission  finds  that  toll  blocking  is  a reasonable  safeguard  of 
the  interest  of  the  telecommunications  companies.  Therefore,  the 
Commission  will  add  a new  section  (3)  to  allow  “global  toll  block- 
ing” and  the  elimination  of  any  optional,  non-basic  calling  features 
and  functions  for  customer  nonpayment  of  delinquent  charges  for 
other  than  basic  local  telecommunications  service.  The 
Commission  will  also  renumber  the  remaining  sections  of  the  pro- 
posed rule  accordingly. 

COMMENT:  One  written  comment  was  received  from  a teleeom- 
munications  company  which  objected  to  section  (2).  The  eom- 
menter stated  that  the  proposed  “local  service  disconneetion  poli- 
cy will  adversely  affect  the  movement  toward  a more  competitive 
market,  rather  than  fostering  competition.  ” The  commenter  stated 
that  the  policy  is  contradictory  to  the  spirit  of  the 
Telecommunications  Act  of  1996.  The  commenter  also  stated  that 
if  the  discontinuanee  of  service  poliey  is  implemented  as  proposed, 
consumers  will  have  the  ability  to  “move  from  one  long  distance 
carrier  to  another  without  providing  payment  for  their  use  of  the 
network.”  The  eommenter  stated  that  this  will  increase  eosts  for 
the  providers  and  ereate  a disineentive  for  providers  to  serve  high 
risk  customers. 

The  commenter  stated  that  if  the  Commission  determines  that 
basic  local  service  cannot  be  discontinued  for  nonpayment  of  non- 
basic  local  telecommunications  services,  then  global  toll  blocking 
must  be  allowed.  The  commenter  suggested  language  for  the 
Commission  to  use  in  implementing  a global  toll  blocking  provi- 
sion. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  For  reasons 
discussed  in  the  response  to  the  previous  comment,  the  Commission 
has  determined  that  a new  section  (3)  allowing  global  toll  blocking 
is  appropriate.  The  Commission  is  amending  this  rule  by  adding  a 
new  section  (3)  using  the  language  suggested  by  the  eommenter. 
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The  Commission  will  also  renumber  the  remaining  seetions  aecord- 
ingly  and  change  seetion  number  references  as  necessary. 

COMMENT:  One  written  eomment  was  filed  by  a telecommuni- 
cations company  which  objected  to  section  (2).  The  eommenter 
stated  that  the  elimination  of  full  serviee  denial  will  increase  the 
uncollectible  aecounts  of  his  company.  The  eommenter  suggested 
two  alternatives  for  allowing  the  eustomer  to  retain  basic  local  ser- 
vice. The  first  alternative  was  that  the  customer  must  agree  to  a 
payment  plan  for  past  due  balances.  The  seeond  alternative  was 
that  the  Commission  allow  companies  to  institute  toll  blocking. 
The  same  eommenter  made  similar  remarks  at  the  publie  hearing 
for  this  rule. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  For  reasons 
discussed  in  the  response  to  the  previous  comments,  the 
Commission  has  determined  that  a new  section  (3)  allowing  glob- 
al toll  blocking  is  appropriate. 

COMMENT:  One  general  written  comment  was  filed  by  the  Staff 
of  the  Commission  in  support  of  the  proposed  rule.  The  com- 
menter  stated  that  the  rule  should  be  adopted  as  proposed.  The 
eommenter  stated  that  the  basic  premise  of  the  proposed  rule  “is 
that  basie  loeal  teleeommunieations  service  may  not  be  discontin- 
ued for  eustomer  nonpayment  of  a delinquent  charge  for  other  than 
basic  local  telecommunications  services.”  The  eommenter  stated 
that  the  Federal  Communications  Commission  (FCC)  in  an  April 
15,  1999,  order  in  CC  Doeket  No.  98-170,  eoneluded  that 
telecommunications  companies  should  distinguish  between  “deni- 
able” and  “non-deniable”  charges.  The  eommenter  argued  that  the 
statements  of  the  FCC  indieate  support  for  the  “concept  whereby 
non-payment  of  eertain  charges  on  a telephone  bill  may  not  result 
in  a complete  discontinuance  of  telecommunications  service.  ” The 
eommenter  listed  eight  states  that  have  implemented  similar  provi- 
sions limiting  the  diseontinuance  of  basie  local  telecommunica- 
tions service  for  nonpayment  of  other  than  basie  loeal  telecommu- 
nications service  charges. 

The  eommenter  also  reeommended  that  the  purpose  clause  of 
the  rule  be  amended  by  inserting  the  word  “establishes”  before  the 
word  “procedures.” 

A representative  for  the  Staff  of  the  Commission  also  testified 
at  the  public  hearing  for  the  rule.  The  eommenter  stated  that  glob- 
al toll  bloeking  “might  be  a step  in  the  right  direction.  ” 
RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 
Commission  has  addressed  the  eomments  of  its  Staff  in  its 
responses  to  the  eomments  of  the  teleeommunieations  industry. 
The  Commission  has  made  amendments  as  appropriate  ineluding 
the  addition  of  a provision  for  global  toll  blocking.  In  addition,  the 
Commission  agrees  with  its  Staffs  suggestion  that  the  purpose 
clause  of  the  rule  be  amended. 

COMMENT:  One  written  comment  suggested  that  the  term  “dis- 
continued” be  added  to  section  (2)  because  that  term  is  defined  in 
this  chapter. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 

Commission  has  determined  upon  review  of  the  proposed  rule  that 
section  (2)  should  be  amended  by  replacing  the  word  “disconneet- 
ed”  with  the  word  “discontinued.”  This  amendment  will  make  the 
language  in  the  proposed  rule  consistent. 

COMMENT:  One  written  comment  was  received  which  suggested 
that  it  would  be  in  the  customers’  best  interest  to  amend  section  (3) 
to  include  the  first  sentence  of  the  rule  that  is  currently  in  effect. 
RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 

Commission  finds  that  the  suggested  amendment  is  reasonable. 
The  Commission  will  amend  section  (3)  as  suggested. 

COMMENT:  One  written  comment  was  received  which  suggested 
that  section  (3)  include  a requirement  that  “serviee  shall  not  be 


disconnected  for  nonpayment  of  a delinquent  charge  until  five  days 
after  a charge  has  been  delinquent.”  The  eommenter  stated  that 
this  requirement  is  in  the  current  rule. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 
Commission  agrees  with  the  eommenter  that  the  deletion  of  this 
requirement  whieh  was  formerly  in  the  rule  could  leave  the  cus- 
tomer open  to  discontinuance  of  service  on  the  day  after  a charge 
is  delinquent.  However,  this  proposed  rule  provides  that  multiple 
notices  must  be  given  to  the  eustomer  before  discontinuance.  In 
addition,  the  rules  prohibit  the  discontinuance  from  taking  place 
except  during  certain  business  days.  Therefore,  the  Commission 
finds  that  the  risk  of  abuse  of  this  rule  by  the  company  is  so  small 
that  no  further  amendment  to  the  rule  is  warranted. 

COMMENT:  The  Staff  of  the  Commission  filed  a written  eom- 
ment in  support  of  section  (4).  The  eommenter  stated  that  seetion 
(4)  mirrored  requirements  for  other  types  of  utilities  in  4 CSR  240- 
13.050(5)  with  regard  to  notiee  to  the  customer.  The  eommenter 
stated  the  proposed  rule  also  provides  that  a telecommunications 
company  may  deliver  a written  notice  by  hand  to  the  customer.  A 
representative  of  the  Staff  testified  at  the  public  hearing  that  one 
reason  for  the  change  from  five  to  ten  days  notice  was  a recent 
trend  for  these  notiees  to  be  mailed  from  another  state. 
RESPONSE:  The  Commission  finds  that  no  amendment  to  the 
proposed  rule  is  necessary  as  a result  of  the  comment. 

COMMENT:  Four  written  eomments  were  received  whieh 
opposed  section  (4)  because  it  changes  the  time  period  for  mailing 
of  the  notiee  of  discontinuance  of  service  from  five  days  to  ten 
days.  One  eommenter  stated  that  the  inereased  mailing  time  would 
require  it  to  change  its  proeedures  and  therefore  it  would  incur  the 
costs  of  that  change.  The  seeond  eommenter  stated  that  five  days 
was  suffieient  because  the  customer  already  has  21  days  from  the 
date  of  billing  to  pay  the  bill  and  should  not  need  more  time.  The 
third  and  fourth  commenters  stated  that  inereasing  the  number  of 
days  before  diseontinuance  may  increase  the  amount  of  uncol- 
lectibles for  the  companies.  The  third  eommenter  also  stated  that 
the  rule  should  be  modified  to  permit  electronic  delivery  of  notiees 
as  an  option.  One  of  the  company  representatives  testified  at  the 
hearing  that  his  company  had  not  conducted  any  studies  to  show 
that  the  costs  would  increase. 

RESPONSE:  The  Commission  finds  that  the  proposed  rule  pro- 
vides options  for  either  mailing  the  notice  of  discontinuance  of  ser- 
vice or  for  hand  delivering  that  notiee.  It  has  been  brought  to  the 
Commission’s  attention  that  many  of  these  notices  are  being 
mailed  from  out  of  state  and  therefore,  five  days  may  not  be  suffi- 
cient time  for  mailing  and  for  customer  response.  The  Commission 
finds  that  ten  days  in  conjunction  with  the  option  of  hand  deliver- 
ing notice  is  sufficient  time  and  is  a reasonable  requirement. 

The  Commission  also  appreciates  the  comment  on  electronie 
notices  and  believes  that  this  may  be  an  option  for  notifying  cus- 
tomers of  discontinuance  of  service  in  a future  rulemaking.  At  the 
suggestion  of  comments  on  other  proposed  rules  in  this  chapter, 
the  Commission  did  make  provisions  for  eleetronic  billing. 
However,  the  Commission  is  not  comfortable  allowing  notices  of 
disconnection  to  be  given  by  eleetronic  methods  without  more  dis- 
cussion and  comment  by  the  general  public  as  to  the  adequacy  of 
that  method.  The  Commission  encourages  companies  to  send  elec- 
tronic notices  in  addition  to  the  requirements  of  this  rule  as  a ser- 
vice to  their  eustomers.  Therefore,  the  Commission  determines 
that  no  amendment  to  this  rule  is  necessary  as  a result  of  these 
comments. 

COMMENT:  One  written  eomment  suggested  that  seetion  (4) 
should  be  amended  to  include  a requirement  that  “A  notice  of  dis- 
continuance shall  not  be  effeetive  if  a customer  has  pending  with 
the  telephone  utility  a eomplaint  concerning  the  charge  upon  which 
the  notice  is  based.”  The  eommenter  states  that  this  requirement 
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is  in  the  current  rule  and  is  in  the  public  interest.  The  commenter 
stated  that  the  language  “sent  or  delivered”  in  section  (4)  is  con- 
fusing. The  commenter  also  objected  to  the  option  for  hand  deliv- 
ery of  a notice  because  of  the  shorten  time  frame.  The  commenter 
suggested  that  if  service  is  by  mail  the  customer  should  be  given 
ten  business  days  advance  notice  and  that  if  service  is  by  hand  the 
eustomer  should  be  given  five  business  days  advance  notice. 
RESPONSE  AND  EXPLANATION  OP  CHANGE:  This  pro- 
posed rule  provides  many  safeguards  for  eustomers  to  guard 
against  discontinuanee  of  service  without  proper  notice  to  the  cus- 
tomer. Rule  33.110  states  that  the  subject  matter  of  any  complaint 
filed  with  the  Commission  shall  not  eonstitute  a basis  for  discon- 
tinuance. In  addition,  the  Commission  has  added  a provision  in 
proposed  rule  33.080  indicating  that  a customer  eannot  have  ser- 
viee  discontinued  as  a result  of  eharges  whieh  are  in  dispute. 
Therefore,  no  changes  are  necessary  to  this  rule. 

The  time  period  for  mailing  of  the  notice  will  be  lengthened  by 
this  proposed  rule  from  five  to  ten  days.  In  addition,  the 
Commission  has  established  an  alternative  for  the  companies  to 
mailing  notices.  The  Commission  finds  that  the  language  “sent  or 
delivered”  is  confusing  and  will  amend  section  (4)  to  clarify  that 
the  notiee  shall  be  served  on  the  customer  at  least  10  days  prior  to 
discontinuance  of  service  or  as  an  alternative,  the  company  can 
hand  deliver  the  notiee  at  least  96  hours  in  advance  of  the  discon- 
tinuance. 

COMMENT:  One  written  comment  in  support  of  section  (6)  was 
received.  The  commenter  stated  that  the  proposed  section  (6)  was 
consistent  with  requirements  for  other  types  of  utilities  in  4 CSR 
240-13.070(6)  and  clarifies  what  is  considered  a “reasonable 
effort.  ” This  commenter  also  testified  at  the  public  hearing  for  this 
rule  that  section  (6)  is  consistent  with  the  notice  provisions  for  dis- 
connection of  other  utility  services  under  the  provisions  of  Chapter 
13  of  the  Commission’s  rules. 

RESPONSE:  The  Commission  finds  that  no  amendment  to  the 
proposed  rule  is  necessary  as  a result  of  the  comment. 

COMMENT:  One  written  comment  was  received  from  a telecom- 
munications company  which  objected  to  the  portion  of  section  (6) 
which  defines  reasonable  efforts  as  a written  notice,  a door  hang- 
er, or  two  attempted  telephone  calls.  The  commenter  stated  that 
these  “reasonable  efforts”  were  cost  prohibitive  and  encouraged 
the  customer  to  wait  until  this  final  notice  to  pay  delinquent 
charges.  The  commenter  stated  that  in  her  company’s  experience  a 
substantial  number  of  delinquent  accounts  “are  habitually  delin- 
quent.” The  commenter  recommended  that  the  proposed  rule 
include  a provision  requiring  the  “additional  notice  only  if  the  cus- 
tomer has  not  been  delinquent  in  the  previous  12  months.”  Similar 
comments  were  made  by  a representative  of  the  same  company  at 
the  public  hearing  for  the  rule. 

RESPONSE  AND  EXPLANATION  OP  CHANGE:  The  require- 
ment of  this  proposed  rule  to  make  a reasonable  effort  to  contact 
the  customer  at  least  24-hours  prior  to  discontinuance  of  service  is 
not  a new  requirement.  The  current  rule  has  the  same  requirement 
which  was  originally  promulgated  in  1977.  The  difference  is  that 
the  Commission  has  attempted  to  define  what  constitutes  a “rea- 
sonable effort”  so  that  the  provision  is  not  so  subjective.  The 
Commission  finds  that  its  use  of  the  term  “reasonably  calculated” 
has  caused  confusion.  The  Commission  did  not  intend  for  this  rule 
to  require  the  companies  to  hire  additional  after-hours  staff  in 
order  to  comply  with  this  notice  requirement.  What  the 
Commission  did  intend  was  for  the  companies  to  give  written 
notice  which  would  actually  be  delivered  to  the  customer  at  least 
24  hours  in  advance  of  discontinuance  or  to  make  two  attempts  to 
actually  speak  to  the  customer  on  the  telephone.  Because  the  term 
“reasonably  calculated”  is  just  as  ambiguous  as  the  term  “reason- 
able efforts”  the  Commission  will  delete  this  language  from  the 
proposed  rule. 


The  Commission  finds  that  the  requirements  of  the  rule  as  writ- 
ten are  too  burdensome  for  the  companies.  Therefore,  the 
Commission  will  amend  the  definition  of  “reasonable  efforts”  to 
allow  the  companies  to  make  only  one  telephone  call  attempt  to 
reach  the  customer. 

COMMENT:  Pour  written  comments  were  filed  by  three  individ- 
ual telecommunications  companies  and  a group  of  telecommunica- 
tions companies  which  objected  to  a portion  of  section  (6). 
Representatives  of  the  individual  telecommunications  companies 
also  made  remarks  at  the  public  hearing  on  this  rule. 

The  commenters  indicated  that  a “reasonable  effort”  should  be 
considered  only  one  telephone  call  attempt  rather  than  two 
attempts.  One  commenter  states  that  it  is  not  opposed  to  the  option 
of  door  hangers  but  states  it  believes  some  customers  may  find 
door  hangers  to  be  a privacy  concern.  At  the  public  hearing  a rep- 
resentative of  that  company  stated  that  if  only  one  call  was  required 
the  burden  on  the  company  would  be  reduced. 

Another  commenter  stated  that  the  phrase  “reasonably  calculat- 
ed to  reach  the  customer”  if  interpreted  to  mean  that  a call  must 
be  attempted  after  business  hours,  could  lead  to  substantial  costs 
for  the  company. 

RESPONSE  AND  EXPLANATION  OP  CHANGE:  The 
Commission  has  addressed  these  comments  in  its  response  to  the 
prior  comments  and  has  made  amendments  to  the  proposed  rule  as 
appropriate. 

COMMENT:  A representative  of  one  telecommunications  compa- 
ny made  comments  at  the  public  hearing  on  this  proposed  rule. 
During  his  remarks,  the  commenter  stated  that  the  concern  of  this 
company  with  regard  to  section  (6)  was  that  the  Commission  may 
be  defining  reasonable  efforts  too  narrowly.  The  commenter  indi- 
cated that  the  company  was  concerned  about  this  provision,  but 
was  not  objecting  to  it  strongly. 

RESPONSE  AND  EXPLANATION  OP  CHANGE:  The 

Commission  has  addressed  this  comment  in  its  response  to  the  pre- 
vious comments  and  has  made  amendments  to  the  proposed  rule 
as  appropriate. 

COMMENT:  One  written  comment  stated  that  section  (6)  should 
include  as  a possible  “reasonable  effort”  a written  notice  which  is 
hand  delivered  to  the  customer.  The  commenter  indicates  that  sec- 
tion (6)  when  it  refers  to  section  (4)  is  unclear  and  inconsistent. 
RESPONSE  AND  EXPLANATION  OP  CHANGE:  The 

Commission  finds  that  section  (6)  is  not  inconsistent  but  does  need 
clarification.  Therefore  the  Commission  will  amend  the  reference 
to  section  (4). 

COMMENT:  One  written  comment  suggested  that  section  (7) 
needs  to  be  amended  to  state  that  the  postponement  due  to  medical 
assistance  of  a discontinuance  will  be  for  a period  of  “at  least  21 
days.”  The  commenter  stated  that  as  proposed  the  rule  limits  the 
company  from  extending  the  discontinuance  beyond  21  days  and 
does  not  require  any  continuance  of  service  for  medical  assistance 
purposes. 

RESPONSE  AND  EXPLANATION  OP  CHANGE:  This  section 
of  the  proposed  rule  had  only  minor  nonsubstantive  changes  from 
the  current  rule.  However,  the  Commission  agrees  that  the  amend- 
ment as  suggested  should  be  made.  The  intent  of  the  rule  is  to 
postpone  discontinuance  for  at  least  21  days  if  the  service  is  nec- 
essary. Therefore,  the  Commission  will  amend  the  rule  to  reflect 
this  intent. 

COMMENT:  One  written  comment  was  received  which  suggested 
that  section  (9)  should  be  amended  to  specifically  require  that  pay- 
ment be  accepted  by  personal  check  except  where  the  customer 
had  a recent  dishonored  check. 
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RESPONSE:  The  Commission  does  not  have  sufficient  informa- 
tion on  the  numbers  of  dishonored  eheeks  used  to  pay  delinquent 
aecounts  to  implement  a rule  this  restrictive  at  this  time. 
Therefore,  the  Commission  will  not  make  an  amendment  to  this 
rule  as  a result  of  this  comment. 

COMMENT:  One  written  comment  was  received  which  suggested 
that  seetions  (10)  and  (11)  of  the  rule  that  is  eurrently  in  effect 
should  be  added  to  the  proposed  rule.  The  eommenter  stated  that 
these  sections  are  important  to  proteet  the  rights  of  the  companies. 
The  eommenter  stated  that  a “company  should  not  be  required  to 
continue  to  provide  service  to  a customer  who  does  not  intend  to 
pay  for  serviees  or  who  has  damaged  or  intends  to  damage  tele- 
phone company  equipment.  ” 

RESPONSE:  Proposed  section  (1)  provides  authorization  for 
telecommunications  companies  to  diseontinue  service  for  the  pos- 
sibility of  damage  or  destruction  to  equipment,  nonpayment  of 
delinquent  charges,  and  for  any  other  reason  authorized  by  state  or 
federal  law.  The  Commission  finds  that  the  provisions  of  old  sec- 
tion (10)  are  not  neeessary  and  may  be  redundant.  Therefore,  the 
Commission  determines  that  no  amendment  to  this  rule  is  required 
as  a result  of  this  eomment. 

COMMENT:  One  written  comment  suggested  that  section  (10)  of 
the  eurrent  rule  be  ineluded.  The  eommenter  stated  that  that  sec- 
tion was  an  effective  tool  “against  a eustomer  that  intends  to  dam- 
age equipment  or  defraud  the  eompany,  thereby  driving  up  the  cost 
for  all  customers.  ” 

RESPONSE:  For  the  reason  stated  in  the  response  to  the  prior 
comment,  the  Commission  finds  that  no  amendment  to  this  pro- 
posed rule  is  necessary  as  a result  of  this  comment. 

COMMENT:  One  general  written  comment  was  reeeived  whieh 
objected  to  the  rule  because  the  rule  applies  only  to  residential  eus- 
tomers  and  does  not  extend  to  business  customers. 

RESPONSE:  The  Commission  finds  that  this  rule  should  not  be 
applied  to  both  residential  customers  and  to  business  eustomers. 
The  Commission  aeknowledges  that  not  every  business  eustomer 
has  the  resources  or  bargaining  power  of  a large  business. 
However,  the  Commission  finds  that  applying  this  rule  to  business 
customers  eould  result  in  a reduction  in  competitive  eompanies’ 
abilities  to  negotiate  eontraets. 

4 CSR  240-33.070  Discontinuance  of  Service  to  Residential 
Customers 

PURPOSE:  This  rule  prescribes  the  conditions  under  which  ser- 
vice to  a residential  customer  may  be  discontinued  and  establish- 
es procedures  to  be  followed  by  telecommunications  companies 
and  residential  customers  regarding  these  matters  so  that  reason- 
able and  uniform  standards  exist  for  the  discontinuance  of  service. 

(1)  Telecommunications  service  may  be  discontinued  for  any  of  the 
following  reasons: 

(A)  Nonpayment  of  a delinquent  eharge  exeept  as  limited  by  sec- 
tions (2),  (4)  and  (5)  of  this  rule; 

(B)  Failure  to  post  a required  deposit  or  guarantee; 

(C)  Unauthorized  use  of  teleeommunieations  eompany  equip- 
ment in  a manner  which  creates  an  unsafe  condition  or  creates  the 
possibility  of  damage  or  destruetion  to  such  equipment; 

(D)  Failure  to  comply  with  terms  of  a settlement  agreement; 

(E)  Refusal  after  reasonable  notice  to  permit  inspection,  main- 
tenance or  replaeement  of  telecommunications  company  equip- 
ment; 

(F)  Material  misrepresentation  of  identity  in  obtaining  telecom- 
munieations  eompany  service;  or 

(G)  As  provided  by  state  or  federal  law. 


(2)  Basic  local  telecommunications  service  may  not  be  discontin- 
ued for  customer  nonpayment  of  a delinquent  charge  for  other  than 
basic  local  telecommunications  services.  The  failure  to  pay  eharges 
not  subjeet  to  eommission  jurisdietion  shall  not  constitute  cause 
for  a discontinuanee  of  basic  local  telecommunication  service. 

(3)  A telecommunications  company  may  place  global  toll  blocking 
and  eliminate  any  optional,  non-basic  calling  features  and  func- 
tions for  customer  nonpayment  of  delinquent  charges  for  other 
than  basic  local  telecommunications  service. 

(4)  Subject  to  the  requirements  of  this  ehapter,  service  may  be  dis- 
continued during  normal  business  hours  on  or  after  the  date  spec- 
ified in  the  notice  of  discontinuance.  Basic  local  telecommunica- 
tions service  shall  not  be  discontinued  on  a day  when  the  offiees 
of  a telecommunications  company  are  not  available  to  faeilitate 
reconnection  of  basic  local  telecommunications  service  or  on  a day 
immediately  preceding  such  day. 

(5)  Telecommunications  service  shall  not  be  discontinued  under 
section  (1)  of  this  rule  unless  written  notiee  by  first-class  mail  is 
served  on  the  customer  at  least  ten  (10)  days  prior  to  the  date  of 
the  proposed  diseontinuance.  Service  of  notiee  by  mail  is  complete 
upon  mailing.  As  an  alternative,  a telecommunications  company 
may  deliver  a written  notice  by  hand  to  the  customer  at  least  nine- 
ty-six (96)  hours  prior  to  discontinuance. 

(6)  A notice  of  diseontinuance  shall  contain  the  following  infor- 
mation: 

(A)  The  name  and  address  and  the  telephone  number  of  the  cus- 
tomer; 

(B)  A statement  of  the  reason  for  the  proposed  discontinuance 
and  the  cost  for  reconnection; 

(C)  The  date  after  which  service  will  be  diseontinued  unless 
appropriate  action  is  taken; 

(D)  How  a customer  may  avoid  the  discontinuance; 

(E)  The  eustomer ’s  right  to  enter  into  a settlement  agreement  if 
the  claim  is  for  a charge  not  in  dispute  and  the  eustomer  is  unable 
to  pay  the  charge  in  full  at  one  time; 

(F)  The  telephone  number  where  the  customer  may  make  an 
inquiry; 

(G)  A statement  that  this  notiee  will  not  be  effeetive  if  the 
charges  involved  are  part  of  an  unresolved  dispute;  and 

(H)  A statement  of  the  exeeption  for  medical  emergency  under 
section  (8)  of  this  rule. 

(7)  At  least  twenty-four  (24)  hours  preeeding  a diseontinuance  of 
basic  local  telecommunications  service,  a telecommunications 
company  shall  make  reasonable  efforts  to  advise  the  customer  of 
the  proposed  diseontinuance  and  what  steps  must  be  taken  to  avoid 
it.  Reasonable  efforts  shall  include  either  a written  notice  in  addi- 
tion to  the  notice  required  in  section  (5),  a door  hanger  or  at  least 
one  (1)  telephone  call  attempt  to  reach  the  customer. 

(8)  Notwithstanding  any  other  provision  of  this  chapter,  a teleeom- 
munications  company  shall  postpone  a discontinuanee  for  at  least 
twenty-one  (21)  days  if  service  is  necessary  to  obtain  emergency 
medical  assistance  for  a person  who  is  a member  of  the  household 
where  the  telephone  serviee  is  provided  and  where  such  person  is 
under  the  care  of  a physician.  Any  person  who  alleges  such  emer- 
gency, if  requested,  shall  provide  the  telecommunications  compa- 
ny with  reasonable  evidenee  of  such  necessity. 

(9)  Upon  the  customer’s  request,  a telecommunications  company 
shall  restore  service  eonsistent  with  all  other  provisions  of  this 
chapter  when  the  eause  of  discontinuance  has  been  eliminated. 

(10)  Payment  by  personal  cheek  may  be  refused  if  the  customer, 
within  the  last  twelve  (12)  months,  has  tendered  payment  in  this 
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manner  and  the  check  has  been  dishonored,  exeept  when  the  dis- 
honor is  due  to  bank  error. 


Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices 
for  Telephone  Utilities 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Public  Service 
Commission  under  sections  386.040,  RSMo  1994,  and  386.250 
and  392.200,  RSMo  Supp.  1999,  the  eommission  rescinds  a rule 
as  follows: 

4 CSR  240-33.080  Disputes  is  rescinded. 

A notice  of  proposed  rulemaking  containing  the  proposed  rescis- 
sion was  published  in  the  Missouri  Register  on  Oetober  1,  1999 
(24  MoReg  2367).  No  changes  have  been  made  in  the  proposed 
rescission,  so  it  is  not  reprinted  here.  This  proposed  rescission 
becomes  effective  thirty  days  after  publication  in  the  Code  of  State 
Regulations. 

SUMMARY  OF  COMMENTS:  This  reseission  was  proposed  in 
eonjunction  with  a replacement  proposed  rule.  The  comments 
received  were  directed  to  the  proposed  rule. 


Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telecommunications  Companies 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Public  Service 
Commission  under  sections  386.040,  RSMo  1994,  and  386.250 
and  392.200,  RSMo  Supp.  1999,  the  commission  adopts  a rule  as 
follows: 

4 CSR  240-33.080  is  adopted. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed rule  was  published  in  the  Missouri  Register  on  October  1 , 
1999  (24  MoReg  2367-2370).  Those  sections  with  changes  are 
reprinted  here.  This  proposed  rule  becomes  effective  thirty  days 
after  publication  in  the  Code  of  State  Regulations . 

SUMMARY  OF  COMMENTS:  Written  comments  were  received 
from  four  separate  sources.  Oral  comments  from  one  telecommu- 
nications company  were  received  at  the  public  hearing  for  this  rule 
held  on  November  15,  1999. 

COMMENT:  One  written  comment  was  received  from  a telecom- 
munications company  that  objected  to  rule  33.080  as  proposed. 
The  commenter  specifically  stated  that  section  (1)  should  be 
revised  to  “remove  [the]  opportunity  for  customers  to  game  the 
system  and  delay  payment  past  the  due  date.  ” The  commenter  sug- 
gested that  the  rule  be  redrafted  to  anticipate  frivolous  complaints. 
A representative  for  the  same  company  made  remarks  at  the  pub- 
lic hearing  on  the  rule.  The  commenter  at  the  hearing  stated  that 
it  was  more  appropriate  for  a customer  to  be  required  to  register 
his  or  her  dispute  on  or  by  the  delinquent  date  rather  than  up  to  24 
hours  in  advance  of  disconnection.  The  company  representative 


stated  that  the  company’s  concern  was  that  the  undisputed  portion 
of  the  bill  be  paid  by  the  due  date. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  rule  cur- 
rently in  effect  allows  the  customer  to  register  a dispute  anytime 
prior  to  the  delinquent  date  of  the  charges.  The  Commission  rules 
govern  the  length  of  time  between  the  due  date  of  a payment  and 
the  delinquent  date.  The  company  points  out  that  an  overlapping 
dispute  period  and  disconnection  period  could  be  confusing  to  both 
the  customer  and  the  company  and  could  cause  inadvertent  dis- 
coimection.  The  customer  may  register  a dispute  before  the  due 
date  of  the  payment  or  at  anytime  before  the  delinquent  date.  The 
Commission  finds  that  the  proposed  rule  should  be  amended  to 
require  customers  to  register  disputes  prior  to  the  delinquent  date 
of  payment. 

COMMENT:  One  written  comment  was  received  from  a telecom- 
munications company  which  objected  to  section  (1)  of  the  pro- 
posed rule.  The  commenter  stated  that  the  rule  currently  in  effect 
gives  adequate  protection  to  customers  by  allowing  them  to  regis- 
ter a dispute  before  the  payment  delinquent  date.  The  commenter 
suggested  that  unscrupulous  customers  may  feign  disputes  in  order 
to  extend  service.  In  addition,  the  commenter  stated  that  the  over- 
lap between  disconnection  activities  and  dispute  activities  could 
lead  to  inadvertent  disconnection  of  some  customers. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  While  the 
Commission  does  not  necessarily  agree  that  customers  are  regis- 
tering frivolous  complaints  in  order  to  maintain  service,  the 
Commission  does  agree  that  it  is  reasonable  to  require  customers 
to  register  a complaint  with  the  company  prior  to  the  delinquent 
date.  The  Commission  determines  that  proposed  section  (1)  should 
be  amended. 

COMMENT:  One  written  comment  to  section  (3)  was  received. 
The  commenter  objected  to  the  customer  being  subject  to  discon- 
tinuance of  service  due  to  failure  to  cooperate  in  resolving  the  dis- 
pute. The  commenter  suggested  that  a more  reasonable  sanction 
would  be  to  “provide  that  failure  to  cooperate  ‘may  result  in  the 
rejection  of  the  disputed  claim’  or  that  it  may  result  ‘in  the  reso- 
lution of  the  dispute  against  the  customer.’  ’’ 

RESPONSE:  The  customer  has  many  rights  guaranteed  to  him  or 
her  under  the  rules  of  the  Commission.  The  procedures  for  fding 
a complaint  with  the  Commission  are  set  out  in  the  Commission’s 
rules.  The  Commission  finds  that  a company  cannot  reasonably 
resolve  a dispute  without  the  cooperation  of  the  customer  and 
therefore,  the  company  needs  some  guarantee  that  the  customer 
will  be  required  to  at  least  take  some  reasonable  measures  toward 
resolution  of  the  dispute.  The  Commission  finds  that  the  require- 
ments in  the  rule  and  the  sanctions  provided  are  reasonable. 
Therefore,  the  Commission  finds  that  no  amendment  to  this  rule  is 
necessary. 

COMMENT:  One  written  comment  suggested  that  the  second  sen- 
tence in  section  (4)  be  deleted  because  it  was  unnecessary.  The 
commenter,  a telecommunications  company,  stated  that  “[t]he  dis- 
pute rarely  centers  on  amount  but  rather  on  whether  a charge  is 
owed.  ’’ 

RESPONSE:  It  has  been  the  Commission’s  experience  in  handling 
the  complaints  of  customers,  that  some  customers  do  dispute  the 
amount  of  the  charge  as  well  as  the  charge  itself.  Even  the  com- 
menter implies  that  the  amount  may  be  in  dispute  on  “rare”  occa- 
sions. The  Commission  finds  that  the  second  sentence  of  the  rule 
will  provide  a procedure  for  those  disputes  over  amount  and  there- 
fore, no  amendment  to  section  (4)  is  necessary  as  a result  of  this 
comment. 

COMMENT:  One  written  comment  to  proposed  rule  33.070  was 
also  filed  in  this  proposed  rule  and  relates  directly  to  it.  In  that 
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comment,  the  issue  of  discontinuance  for  nonpayment  of  charges 
which  are  subject  to  a dispute  is  raised. 

RESPONSE  AND  EXPLANATION  OE  CHANGE:  The 
Commission  determines  after  reviewing  the  proposed  rules  and  the 
comments  that  the  prohibition  against  diseontinuance  of  service  for 
nonpayment  of  charges  which  are  the  subject  of  a dispute  has  been 
inadvertently  removed  from  proposed  Chapter  33.  The  prohibition 
is  implied,  and  the  comments  to  the  proposed  rule  assume  that  it 
exists,  but  no  specific  prohibition  is  included  in  the  rules. 
Therefore,  the  Commission  will  amend  section  (4)  and  (5)  to 
explicitly  state  this  prohibition. 

COMMENT:  One  written  comment  was  received  which  suggested 
that  section  (6)  be  amended.  The  commenter  suggested  that  in 
order  to  have  consistent  time  frames  in  this  rule,  ‘“4  working  days’ 
should  be  modified  to  ‘5  business  days’.” 

RESPONSE:  The  Commission  interprets  this  eomment  to  suggest 
that  the  term  “working  days”  in  section  (6)  be  amended  to  read 
“business  days.”  The  commenter  made  no  statement  as  to  why  five 
days  should  be  required  instead  of  four  days.  The  Commission 
finds  that  the  term  “business  days”  is  not  used  elsewhere  in  this 
rule  and  therefore,  is  not  inconsistent  with  any  other  provision  of 
this  rule.  The  Commission  determines  that  no  amendment  to  this 
proposed  rule  is  necessary  as  a result  of  this  comment. 

COMMENT:  One  written  comment  suggested  that  interest  should 
be  included  on  any  amount  refunded  to  the  eustomer. 
RESPONSE:  The  Commission  has  insufficient  information 
regarding  the  amount  of  charges  that  are  refunded  to  customers, 
the  length  of  time  those  amounts  have  been  held  by  the  company, 
or  the  frequency  with  which  this  occurs.  The  Commission  finds 
that  making  sueh  a requirement  would  not  be  reasonable  without 
proposing  this  as  a separate  rulemaking  proceeding  where  eom- 
ments  from  the  general  publie  and  the  industry  can  be  reeeived  and 
the  fiscal  impact  can  be  studied.  Therefore,  the  Commission  deter- 
mines that  no  amendment  to  this  rule  is  necessary  as  a result  of 
this  comment. 

COMMENT:  One  comment  in  support  of  seetion  (9)  was  received 
from  a teleeommunieations  company.  The  commenter  stated  that 
seetion  (9)  “will  increase  efficieney  and  streamline  complaint  pro- 
cedures.” 

RESPONSE:  The  Commission  finds  that  no  amendment  to  this 
rule  is  necessary  as  a result  of  this  comment. 

COMMENT:  One  written  comment  suggested  that  section  (9)  be 
clarified  by  adding  the  phrase,  “After  the  resolution  of  the  cus- 
tomer complaint,”  to  the  beginning  of  the  section. 

RESPONSE  AND  EXPLANATION  OE  CHANGE:  The 
Commission  finds  that  this  suggestion  would  clarify  the  intent  of 
the  seetion.  Therefore,  the  Commission  will  amend  section  (9)  as 
suggested. 

COMMENT:  One  general  written  eomment  in  support  of  the  pro- 
posed rule  was  reeeived.  The  eommenter  stated  that  section  (5) 
was  consistent  with  other  Commission  rules  found  in  4 CSR  240- 
13.045. 

RESPONSE:  The  Commission  finds  that  that  no  amendment  to 
this  rule  is  necessary  as  a result  of  this  eomment. 

COMMENT:  One  general  written  comment  was  received  which 
objected  to  the  rule  because  the  rule  applies  only  to  residential  cus- 
tomers and  does  not  extend  to  business  customers.  The  commenter 
suggested  that  a new  provision  be  added  to  the  rule  that  would 
require  the  companies  to  keep  records  of  consumer  complaints  and 
reports  of  billing  errors.  The  eommenter  recommended  that  the 
rule  require  those  records  to  be  reported  to  the  Commission  on  a 
quarterly  basis.  The  commenter  also  objeeted  to  “the  waiver  of  the 
right  to  continuance  of  service  as  a sanetion  for  nonpayment  of  the 
undisputed  amount.  ” 


RESPONSE:  The  Commission  finds  that  this  rule  should  not  be 
applied  to  both  residential  customers  and  to  business  eustomers. 
The  Commission  aeknowledges  that  not  every  business  customer 
has  the  resources  or  bargaining  power  of  a large  business. 
However,  the  Commission  finds  that  applying  this  rule  to  business 
customers  eould  result  in  a reduetion  in  competitive  eompanies’ 
abilities  to  negotiate  contracts. 

The  Commission’s  rules  require  that  a company  keep  track  of 
billing  records  for  customers.  In  addition,  the  Commission  has 
statutory  authority  to  investigate  companies  and  to  audit  records  of 
the  companies.  The  Commission’s  rules  also  provide  complaint 
procedures  for  customers.  The  Commission  finds  that  there  is  not 
sufficient  information  to  add  additional  reeord  keeping  require- 
ments for  the  companies  at  this  time.  The  Commission  determines 
that  this  requirement  would  be  more  appropriate  as  a separate  rule- 
making  where  eomments  from  the  public  and  the  industry  can  be 
received  and  the  fiscal  impact  of  the  rule  ean  be  studied. 

Finally,  some  of  the  statements  received  from  this  commenter 
were  unclear.  However,  the  Commission  finds  that  it  is  reasonable 
for  a customer  to  be  subject  to  discontinuance  of  service  for  non- 
payment of  undisputed  charges.  Therefore,  Commission  finds  that 
that  no  amendment  to  this  rule  is  necessary  as  a result  of  this  com- 
ment. 

4 CSR  240-33.080  Disputes  by  Residential  Customers 

(1)  A eustomer  shall  advise  a telecommunications  company  that  all 
or  part  of  a charge  is  in  dispute  by  written  notiee,  in  person  or  by 
a telephone  message  directed  to  the  teleeommunieations  company 
during  normal  business  hours.  A dispute  must  be  registered  with 
the  utility  prior  to  the  delinquent  date  of  the  eharge  for  a customer 
to  avoid  discontinuanee  of  service  as  provided  by  these  rules. 

(4)  If  a customer  disputes  a charge,  the  customer  shall  pay  an 
amount  to  the  teleeommunieations  eompany  equal  to  that  part  of 
the  total  bill  not  in  dispute.  The  amount  not  in  dispute  shall  be 
mutually  determined  by  the  parties.  The  parties  shall  consider  the 
customer’s  prior  usage,  the  nature  of  the  dispute  and  any  other  per- 
tinent faetors  in  determining  the  amount  not  in  dispute.  The 
teleeommunieations  eompany  shall  not  discontinue  service  to  a 
customer  for  nonpayment  of  charges  in  dispute  while  that  dispute 
is  pending. 

(5)  If  the  parties  are  unable  to  mutually  determine  the  amount  not 
in  dispute,  the  customer  shall  pay  to  the  telecommunications  com- 
pany, at  the  company’s  option,  an  amount  not  to  exceed  fifty  per- 
cent (50%)  of  the  charge  in  dispute  or  an  amount  based  on  usage 
during  a like  period  under  similar  conditions  which  shall  represent 
the  amount  not  in  dispute.  The  teleeommunieations  company  shall 
not  discontinue  service  to  a customer  for  nonpayment  of  charges 
in  dispute  while  that  dispute  is  pending. 

(9)  After  resolution  of  the  eustomer  complaint,  a telecommunica- 
tions company  may  treat  a eustomer  complaint  or  dispute  involv- 
ing the  same  question  or  issue  based  upon  the  same  facts  as 
already  determined  and  is  not  required  to  comply  with  these  rules 
more  than  once  prior  to  diseontinuance  of  service. 


Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telephone  Utilities 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Publie  Service 
Commission  under  sections  386.040,  RSMo  1994,  and  386.250 
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and  392.200,  RSMo  Supp.  1999,  the  commission  rescinds  a rule 
as  follows: 

4 CSR  240-33.090  Settlement  Agreements  is  rescinded. 

A notice  of  proposed  rulemaking  containing  the  proposed  rescis- 
sion was  published  in  the  Missouri  Register  on  October  1,  1999 
(24  MoReg  2371).  No  changes  have  been  made  in  the  proposed 
rescission,  so  it  is  not  reprinted  here.  This  proposed  rescission 
becomes  effective  thirty  days  after  publication  in  the  Code  of  State 
Regulations. 

SUMMARY  OF  COMMENTS:  This  rescission  was  proposed  in 
conjunction  with  a replacement  proposed  rule.  The  comments 
received  were  directed  to  the  proposed  rule. 


Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telecommunications  Companies 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Public  Service 
Commission  under  sections  386.040,  RSMo  1994,  and  386.250 
and  392.200,  RSMo  Supp.  1999,  the  commission  adopts  a rule  as 
follows: 

4 CSR  240-33.090  Settlement  Agreements  with  Residential 
Customers  is  adopted. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed rule  was  published  in  the  Missouri  Register  on  October  1, 
1999  (24  MoReg  2371).  No  changes  have  been  made  to  the  pro- 
posed rule,  so  it  is  not  reprinted  here.  This  proposed  rule  becomes 
effeetive  thirty  days  after  publication  in  the  Code  of  State 
Regulations. 

SUMMARY  OF  COMMENTS:  Three  written  eomments  to  the 
proposed  rule  were  reeeived.  No  comments  to  this  proposed  rule 
were  received  at  the  public  hearing  held  on  November  15,  1999. 

COMMENT:  One  general  written  comment  was  received  that 
objected  to  the  rule  as  proposed  because  the  rule  applies  only  to 
residential  eustomers  and  not  to  business  customers.  The  com- 
menter  also  stated  that  “[cjustomers  should  be  advised  in  the  eol- 
leetion  proeess  that  caneellation  of  optional,  non-basic  services 
may  assist  them  to  retain  basic  local  calling  service.  ” 
RESPONSE:  The  rule  as  proposed  is  substantially  similar  to  the 
rule  currently  in  effect  that  was  originally  promulgated  in  1977. 
The  Commission  finds  that  this  rule  should  not  be  applied  to  both 
residential  customers  and  to  business  customers.  The  Commission 
acknowledges  that  not  every  business  customer  has  the  resources 
or  bargaining  power  of  a large  business,  however,  the  Commission 
finds  that  applying  this  rule  to  business  customers  could  result  in 
a reduction  in  these  competitive  companies’  abilities  to  negotiate  a 
contract.  Eurthermore,  the  Commission  finds  that  there  is  not  suf- 
ficient information  to  determine  that  customers  may  be  better  able 
to  retain  basic  local  calling  service  by  the  cancellation  of  non-basic 
services.  Therefore,  the  Commission  finds  that  no  changes  to  this 
proposed  rule  are  required  as  a result  of  the  comment. 

COMMENT:  Two  written  comments  were  received  which  gener- 
ally supported  the  rule  as  proposed. 

RESPONSE:  The  Commission  finds  that  no  amendment  to  the 
proposed  rule  is  necessary  as  result  of  the  comment. 


Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices 
for  Telephone  Utilities 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Public  Service 
Commission  under  sections  386.040,  RSMo  1994,  and  386.250 
and  392.200,  RSMo  Supp.  1999,  the  commission  rescinds  a rule 
as  follows: 

4 CSR  240-33.100  Variance  is  rescinded. 

A notice  of  proposed  rulemaking  containing  the  proposed  rescis- 
sion was  published  in  the  Missouri  Register  on  October  1,  1999 
(24  MoReg  2371-2372).  No  changes  have  been  made  in  the  pro- 
posed rescission,  so  it  is  not  reprinted  here.  This  proposed  rescis- 
sion becomes  effective  thirty  days  after  publication  in  the  Code  of 
State  Regulations . 

SUMMARY  OF  COMMENTS:  This  rescission  was  proposed  in 
conjunction  with  a replacement  proposed  rule.  The  comments 
received  were  directed  to  the  proposed  rule. 


Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telecommunications  Companies 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Public  Service 
Commission  under  sections  386.040,  RSMo  1994,  and  386.250 
and  392.200,  RSMo  Supp.  1999,  the  commission  adopts  a rule  as 
follows: 

4 CSR  240-33.100  is  adopted. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed rule  was  published  in  the  Missouri  Register  on  October  1 , 
1999  (24  MoReg  2372).  Those  sections  with  changes  are  reprint- 
ed here.  This  proposed  rule  becomes  effective  thirty  days  after 
publication  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  Three  written  comments  to  the 
proposed  rule  were  received.  No  comments  were  received  for  this 
proposed  rule  at  the  public  hearing  held  on  November  15,  1999. 

COMMENT:  One  written  comment  was  received  which  suggested 
that  section  (2)  be  amended  so  that  the  requirements  of  a request 
for  a variance  in  this  chapter  is  similar  to  the  requirements  for  a 
request  for  variance  in  Chapter  2 of  the  Commission’s  rules.  The 
commenter  also  suggested  that  the  rule  require  a copy  of  the 
request  for  variance  to  be  served  on  the  Office  of  the  Public 
Counsel. 

RESPONSE:  The  proposed  rule  requires  that  requests  for  vari- 
ances be  filed  with  the  Secretary  of  the  Commission  in  accordance 
with  rule  2.060.  In  addition,  all  pleadings,  including  a request  for 
variance,  are  subject  to  all  of  the  procedural  rules  in  Chapter  2. 
The  Commission  has  recently  promulgated  new  rules  in  Chapter  2 
that  require  all  pleadings  be  served  on  the  Office  of  the  Public 
Counsel.  Therefore,  the  Commission  finds  that  no  amendment  to 
the  proposed  rule  is  necessary  as  a result  of  this  comment. 

COMMENT:  One  written  comment  was  received  in  general  support 
of  the  proposed  rule.  The  commenter  suggested  two  grammatical 
changes  to  the  proposed  rule.  First  the  commenter  suggested  that 
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the  word  “variances”  at  the  end  of  seetion  (1)  be  changed  to  “that 
variance.”  Seeond,  the  commenter  suggested  that  the  phrase  “in 
eomplianee  with  4 CSR  240-2.060”  be  moved  to  the  end  of  the 
sentence. 

RESPONSE  AND  EXPLANATION  OE  CHANGE:  The 
Commission  finds  that  the  suggested  grammatical  changes  should 
be  made.  Therefore,  the  Commission  will  amend  sections  (1)  and 
(2)  as  recommended. 

COMMENT:  One  written  comment  was  received  which  suggested 
that  seetion  (3)  be  amended  by  adding  the  words  “if  applieable”  at 
the  end  of  the  section.  The  commenter  explains  that  not  all  vari- 
ances granted  by  the  Commission  (e.g.  extensions  of  time)  will 
affeet  a eompany’s  tariff. 

RESPONSE  AND  EXPLANATION  OE  CHANGE:  The  Com- 
mission agrees  with  the  commenter.  The  Commission  finds  that 
some  variances  granted  by  the  Commission  are  purely  procedural 
and  do  not  affect  a company’s  tariff.  Therefore,  the  Commission 
will  amend  section  (3)  to  clarify  that  variances  shall  be  reflected 
in  the  eompany’s  tariff  only  where  applicable. 

4 CSR  240-33.100  Variance 

(1)  Any  telecommunications  company  or  customer  may  request 
authority  for  a variance  from  any  provision  of  this  chapter  and  the 
eommission  may  grant  that  variance. 

(2)  A variance  request  shall  be  filed  in  writing  with  the  secretary 
of  the  commission  in  compliance  with  4 CSR  240-2.060. 

(3)  Any  varianee  granted  by  the  eommission  shall  be  reflected  in  a 
tariff  if  applicable. 

Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices 
for  Telephone  Utilities 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Public  Service 
Commission  under  sections  386.040,  RSMo  1994,  and  386.250 
and  392.200,  RSMo  Supp.  1999,  the  eommission  rescinds  a rule 
as  follows: 

4 CSR  240-33.110  Commission  Complaint  Procedures  is 
rescinded. 

A notice  of  proposed  rulemaking  containing  the  proposed  rescis- 
sion was  published  in  the  Missouri  Register  on  Oetober  1,  1999 
(24  MoReg  2372).  No  changes  have  been  made  in  the  proposed 
rescission,  so  it  is  not  reprinted  here.  This  proposed  rescission 
becomes  effective  thirty  days  after  publication  in  the  Code  of  State 
Regulations. 

SUMMARY  OP  COMMENTS:  This  rescission  was  proposed  in 
eonjunction  with  a replacement  proposed  rule.  The  comments 
received  were  directed  to  the  proposed  rule. 

Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telecommunications  Companies 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Public  Service 
Commission  under  sections  386.040,  RSMo  1994,  and  386.250 


and  392.200,  RSMo  Supp.  1999,  the  commission  adopts  a rule  as 
follows: 

4 CSR  240-33.110  Commission  Complaint  Procedures  is 
adopted. 

A notiee  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed rule  was  published  in  the  Missouri  Register  on  October  1 , 
1999  (24  MoReg  2372-2373).  No  ehanges  have  been  made  in  the 
text  of  the  proposed  rule,  so  it  is  not  reprinted  here.  This  proposed 
rule  becomes  effective  thirty  days  after  publication  in  the  Code  of 
State  Regulations. 

SUMMARY  OP  COMMENTS:  Four  written  eomments  were 
reeeived.  One  comment  to  this  proposed  rule  was  received  at  the 
publie  hearing  held  on  November  15,  1999. 

COMMENT:  One  written  eomment  was  filed  in  which  the  com- 
menter stated  that  the  telecommunications  company  that  she  rep- 
resented had  no  objection  to  the  proposed  rule  due  to  its  similari- 
ty to  the  rule  whieh  is  currently  in  effect. 

RESPONSE:  The  Commission  finds  that  no  amendment  to  this 
rule  is  necessary  as  a result  of  this  comment. 

COMMENT:  One  written  comment  from  a telecommunications 
company  was  filed  in  response  to  seetion  (3).  A representative  for 
the  same  company  made  oral  eomments  at  the  publie  hearing  held 
on  November  15,  1999.  The  commenter  stated  that  the  require- 
ment that  service  continue  pending  the  “resolution”  of  a eomplaint 
is  problematie  for  the  telecommunications  company.  The  com- 
menter stated  that  when  an  informal  complaint  is  filed  with  the 
Commission  there  may  not  be  an  easily  identified  date  by  whieh 
the  eomplaint  is  resolved.  At  the  hearing  the  commenter  suggest- 
ed revised  language  for  section  (4)  which  would  “anticipate  frivo- 
lous disputes.  ” The  commenter  stated  that  the  telecommunications 
company  that  he  represents  is  complying  with  the  rule  currently  in 
effect  which  is  very  similar. 

RESPONSE:  The  Commission  finds  that  this  rule  is  substantially 
similar  to  the  rule  currently  in  effect  which  was  originally  pro- 
mulgated in  1977.  The  Commission  received  no  other  opposition 
to  this  rule  and  received  one  supportive  comment  to  the  rule  from 
a separate  telecommunications  company.  Therefore,  the 
Commission  determines  that  no  change  to  the  proposed  rule  is  nec- 
essary as  a result  of  this  eomment. 

COMMENT:  One  general  comment  in  support  of  this  rule  was 
filed  which  indicated  that  this  rule  was  substantially  similar  to  the 
current  rule  in  effect. 

RESPONSE:  The  Commission  finds  that  no  amendment  to  this 
rule  is  necessary  as  a result  of  this  comment. 

COMMENT:  One  written  comment  was  filed  with  the 
Commission  with  regard  to  this  proposed  rule.  The  comment  was 
very  general  as  to  the  nature  of  eompetition  and  the  focus  of 
Chapter  33  of  the  Commission’s  rules.  The  comment  was  not  spe- 
cifie  to  rule  33.110  and  neither  expressed  support  for  or  opposi- 
tion to  the  rule. 

RESPONSE:  The  Commission  finds  that  no  amendment  to  the 
proposed  rule  is  neeessary  as  a result  of  the  comment. 


Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telecommunications  Companies 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Public  Service 
Commission  under  sections  386.040,  RSMo  1994,  and  386.250 
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and  392.200,  RSMo  Supp.  1999,  the  commission  adopts  a rule  as 
follows: 

4 CSR  240-33.120  is  adopted. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed rule  was  published  in  the  Missouri  Register  on  October  1 , 
1999  (24  MoReg  2373-2375).  The  section  with  changes  is  reprint- 
ed here.  The  title  of  the  proposed  rule  has  been  amended  and  is 
reprinted  below.  This  proposed  rule  becomes  effective  thirty  days 
after  publication  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  Two  written  eomments  to  this  rule 
were  received.  No  comments  were  received  at  the  public  hearing 
for  this  rule  held  on  November  15,  1999. 

COMMENT:  One  written  comment  was  received  that  expressed 
general  support  for  the  proposed  rule,  however,  the  eommenter 
stated  that  some  amendment  to  the  proposed  rule  was  necessary. 
The  eommenter  stated  that  “[i]f  tariffs  are  to  be  required,  the 
Commission  should  permit  companies  to  protect  their  interests  by 
ineluding  provisions  that  make  the  discount  subject  to  the  customer 
obtaining  funds  from  the  federal  fund.  ” 

RESPONSE  AND  EXPLANATION  OE  CHANGE:  The 
Commission  finds  that  the  discounted  rates  to  eligible  sehools  and 
libraries  should  be  tariffed.  The  Commission  interprets  the  com- 
ment as  requesting  that  if  tariffs  are  required,  the  rule  should 
require  intrastate  diseounts  only  be  available  if  that  customer  is 
also  receiving  funds  from  the  federal  fund.  It  was  the  intent  of  the 
Commission  to  include  this  requirement  in  the  rule  as  proposed. 
However,  the  Commission  finds  that  the  first  sentence  of  section 
(2)  should  be  restated  in  order  to  elarify  this  rule.  Therefore,  the 
Commission  will  amend  the  first  sentence  of  seetion  (2). 

COMMENT:  One  written  eomment  generally  supported  the  rule 
as  proposed.  The  eommenter  suggested,  however,  that  the  title  of 
the  rule  be  amended  to  aceurately  reflect  the  eontent  of  the  rule. 
RESPONSE  AND  EXPLANATION  OE  CHANGE:  The 
Commission  finds  that  no  changes  are  neeessary  to  the  text  of  the 
rule  as  a result  of  the  comment.  The  Commission  finds  that  the 
title  to  the  rule  should  be  amended  to  accurately  reflect  that  the 
subject  matter  of  the  rule  is  “diseounts”  rather  than  “deferrals.” 

4 CSR  240-33.120  Payment  Discounts  for  Schools  and 
Libraries  that  Receive  Federal  Universal  Service  Fund  Support 

(2)  The  intrastate  discounts  shall  be  available  to  the  extent  that  the 
eligible  schools  and  libraries  also  reeeive  funds  from  the  Federal 
Universal  Serviee  Fund  and  subject  to  the  terms  and  conditions  set 
forth  in  47  CFR  54.500-54.517.  Discounts  on  intrastate  telecom- 
munications services  for  eligible  schools  and  libraries  shall  mirror 
the  interstate  discount  as  stated  in  the  FCC  Report  and  Order  in 
CC  Docket  No.  96-45  (FCC  97-157),  as  adopted  by  the  Missouri 
Public  Service  Commission  in  Docket  No.  TO-97-552.  Any 
adjustments  to  the  discount  matrix  shall  be  in  aecordanee  with  the 
FCC’s  Report  and  Order  in  CC  Docket  No.  96-45  (FCC  97-157), 
paragraphs  538  and  542,  or  as  adjusted  in  any  future  FCC  deci- 
sion or  federal  legislation  on  the  subject. 


Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telecommunications  Companies 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Public  Service 
Commission  under  sections  386.040,  RSMo  1994,  and  386.250 


and  392.200,  RSMo  Supp.  1999,  the  commission  adopts  a rule  as 
follows: 

4 CSR  240-33.130  is  adopted. 

A notiee  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed rule  was  published  in  the  Missouri  Register  on  Oetober  1 , 
1999  (24  MoReg  2376).  Those  sections  with  changes  are  reprint- 
ed here.  This  proposed  rule  becomes  effective  thirty  days  after 
publication  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  Two  written  comments  to  this  rule 
were  received.  A hearing  to  receive  public  comments  to  this  rule 
was  held  on  November  15,  1999.  One  witness  made  comments  to 
this  rule  at  the  hearing. 

COMMENT:  One  written  comment  was  received  in  opposition  to 
section  (8).  The  eommenter  objected  to  the  section  because  it 
“requires  operator  service  providers  to  provide  information  on  how 
to  reach  interexchange  carriers.”  The  eommenter  stated  that  oper- 
ator service  providers  could  not  provide  dialing  instructions  for  all 
interexchange  carriers  and  suggested  that  the  section  be  amended 
to  delete  that  requirement.  The  eommenter  supported  the  other 
sections  of  the  rule. 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The  proposed 
rule  would  require  the  operator  service  provider  to  “transfer  calls 
to,  or  advise  how  to  reach,  other  authorized  interexchange  carriers 
or  the  local  exchange  company,  (emphasis  added)  Deleting  the 
phrase  “or  advise  how  to  reach”  as  suggested  by  the  eommenter, 
would  actually  make  the  rule  more  restrictive  for  the  operator  ser- 
vice provider.  Even  with  the  deletion,  the  rule  would  still  require 
the  operator  service  provider  to  transfer  the  call,  but  the  option  to 
provide  dialing  instructions  would  no  longer  be  available. 
Therefore,  the  Commission  finds  that  no  amendment  to  this  pro- 
posed rule  is  necessary  as  a result  of  this  comment.  The 
Commission  has  deleted  the  “s”  from  “carriers”  in  the  last  line  of 
section  (8)  for  grammatical  purposes. 

COMMENT:  One  general  written  comment  was  received  in  sup- 
port of  the  rule  as  proposed.  The  eommenter  stated  that  the  rule 
as  proposed  sets  standards  which  were  first  applied  in  the 
Commission’s  Case  No.  TA-88-218.  The  eommenter  stated  that 
most  telecommunications  companies  in  Missouri  currently  follow 
these  rules  and  include  this  language  in  their  existing  tariffs.  The 
eommenter  stated  that  the  rules  are  not  burdensome  and  provide 
both  guidance  to  the  industry  and  protection  for  customers. 

RESPONSE:  The  Commission  agrees  with  the  eommenter  and 
finds  that  no  changes  to  the  proposed  rule  are  required  as  a result 
of  this  comment. 

COMMENT:  One  witness  testified  at  the  public  hearing  on  this 
rule.  The  witness  stated  that  to  the  best  of  his  knowledge  most 
telecommunications  companies  in  Missouri  have  already  incorpo- 
rated the  terms  of  this  proposed  rule  in  their  tariffs  currently  in 
effect. 

RESPONSE:  The  Commission  finds  that  no  changes  are  necessary 
as  a result  of  this  comment. 

4 CSR  240-33.130  Operator  Service 

(8)  Upon  request,  the  operator  service  provider  will  transfer  calls 
to,  or  advise  how  to  reach,  other  authorized  interexchange  carriers 
or  the  local  exchange  company.  This  service  will  be  provided  if 
billing  can  list  the  caller’s  actual  origination  point  and  an  agree- 
ment exists  between  the  operator  service  provider  and  the  interex- 
change carrier  or  local  exchange  company. 
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Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  240 — Public  Service  Commission 
Chapter  33— Service  and  Billing  Practices  for 
Telecommunications  Companies 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Public  Service 
Commission  under  sections  386.040,  RSMo  1994,  and  386.250 
and  392.200,  RSMo  Supp.  1999,  the  commission  adopts  a rule  as 
follows: 

4 CSR  240-33.140  is  adopted. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed rule  was  published  in  the  Missouri  Register  on  October  1 , 
1999  (24  MoReg  2376-2377).  The  section  with  changes  is  reprint- 
ed here.  This  proposed  rule  becomes  effective  thirty  days  after 
publication  in  the  Code  of  State  Regulations . 

SUMMARY  OF  COMMENTS:  Two  written  comments  were 
received  to  this  proposed  rule.  No  comments  to  this  rule  were 
reeeived  at  the  public  hearing  held  on  November  15,  1999. 

COMMENT:  One  written  eomment  informed  the  Commission  that 
eurrent  Federal  Communications  Commission  rules  “permit 
interexchange  carriers  (IXCs)  to  block  some  originating  traffie. 
For  example,  an  IXC  may  ehoose  to  bloek  ealls  from  pay  tele- 
phones to  avoid  payment  of  per  eall  compensation  to  the  pay  tele- 
phone provider.  ” 

RESPONSE  AND  EXPLANATION  OF  CHANGE:  The 
Commission  has  reviewed  the  regulations  of  the  Eederal 
Communieations  Commission  and  has  determined  that  seetion  (6) 
should  be  amended  to  eliminate  a potential  conflict  with  federal 
regulations. 

COMMENT:  One  general  written  eomment  was  reeeived  in  sup- 
port of  the  proposed  rule.  The  eommenter  stated  that  the  proposed 
rule  eontained  the  same  requirements  with  whieh  private  pay 
phone  providers  eurrently  comply  when  they  make  application  to 
the  Commission  for  a certificate  of  serviee  authority.  The  com- 
menter  stated  that  these  rules  will  not  hinder  competition  and  will 
both  provide  guidance  to  the  pay  phone  providers  and  protection 
for  customers. 

RESPONSE:  The  Commission  finds  that  no  amendment  to  this 
rule  is  neeessary  as  a result  of  this  comment. 

4 CSR  240-33.140  Pay  Telephone 

(6)  Pay  telephone  equipment  shall  not  block  access  to  any  local  or 
interexchange  telecommunications  company  except  as  otherwise 
authorized  by  law. 


Title  II— DEPARTMENT  OE  PUBLIC  SAEETY 
Division  50— Missouri  State  Highway  Patrol 
Chapter  2— Motor  Vehicle  Inspection  Division 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  superintendent  of  the  Missouri  State 
Highway  Patrol  under  section  307.366,  RSMo  Supp.  1999,  the 
superintendent  rescinds  a rule  as  follows: 

11  CSR  50-2.350  Applieability  of  Motor  Vehicle  Emission 
Inspeetion  is  rescinded. 


A notice  of  proposed  rulemaking  containing  the  proposed  rescis- 
sion was  published  in  the  Missouri  Register  on  December  1,  1999 
(24  MoReg  2770).  No  ehanges  have  been  made  to  the  proposed 
rescission,  so  it  is  not  reprinted  here.  This  proposed  reseission 
becomes  effeetive  thirty  days  after  publication  in  the  Code  of  State 
Regulations. 

SUMMARY  OF  COMMENTS:  No  eomments  were  reeeived. 


Title  11— DEPARTMENT  OE  PUBLIC  SAEETY 
Division  50— Missouri  State  Highway  Patrol 
Chapter  2— Motor  Vehicle  Inspection  Division 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  superintendent  of  the  Missouri  State 
Highway  Patrol  under  seetion  307.366,  RSMo  Supp.  1999,  the 
superintendent  reseinds  a rule  as  follows: 

11  CSR  50-2.360  Emission  Eee  is  rescinded. 

A notice  of  proposed  rulemaking  containing  the  proposed  rescis- 
sion was  published  in  the  Missouri  Register  on  December  1,  1999 
(24  MoReg  2770-2771).  No  changes  have  been  made  to  the  pro- 
posed rescission,  so  it  is  not  reprinted  here.  This  proposed  rescis- 
sion becomes  effeetive  thirty  days  after  publieation  in  the  Code  of 
State  Regulations. 

SUMMARY  OF  COMMENTS:  No  eomments  were  reeeived. 


Title  11— DEPARTMENT  OE  PUBLIC  SAEETY 
Division  50— Missouri  State  Highway  Patrol 
Chapter  2— Motor  Vehicle  Inspection  Division 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  superintendent  of  the  Missouri  State 
Highway  Patrol  under  seetion  307.366,  RSMo  Supp.  1999,  the 
superintendent  reseinds  a rule  as  follows: 

11  CSR  50-2.370  Inspeetion  Station  Lieensing  is  rescinded. 

A notice  of  proposed  rulemaking  containing  the  proposed  rescis- 
sion was  published  in  the  Missouri  Register  on  December  1,  1999 
(24  MoReg  2771).  No  ehanges  have  been  made  to  the  proposed 
rescission,  so  it  is  not  reprinted  here.  This  proposed  reseission 
becomes  effeetive  thirty  days  after  publication  in  the  Code  of  State 
Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  reeeived. 


Title  11— DEPARTMENT  OE  PUBLIC  SAEETY 
Division  50— Missouri  State  Highway  Patrol 
Chapter  2— Motor  Vehicle  Inspection  Division 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  superintendent  of  the  Missouri  State 
Highway  Patrol  under  seetion  307.366,  RSMo  Supp.  1999,  the 
superintendent  reseinds  a rule  as  follows: 

11  CSR  50-2.380  Inspector/Meehanic  Licensing  is  rescinded. 

A notice  of  proposed  rulemaking  containing  the  proposed  rescis- 
sion was  published  in  the  Missouri  Register  on  December  1,  1999 
(24  MoReg  2771).  No  ehanges  have  been  made  to  the  proposed 
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rescission,  so  it  is  not  reprinted  here.  This  proposed  rescission 
becomes  effective  thirty  days  after  publication  in  the  Code  of  State 
Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 

Title  11— DEPARTMENT  OE  PUBLIC  SAEETY 
Division  50— Missouri  State  Highway  Patrol 
Chapter  2— Motor  Vehicle  Inspection  Division 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  superintendent  of  the  Missouri  State 
Highway  Patrol  under  section  307.366,  RSMo  Supp.  1999,  the 
superintendent  rescinds  a rule  as  follows: 

11  CSR  50-2.390  Safety/Emission  Stickers  is  rescinded. 

A notiee  of  proposed  rulemaking  eontaining  the  proposed  reseis- 
sion  was  published  in  the  Missouri  Register  on  December  1,  1999 
(24  MoReg  2771).  No  ehanges  have  been  made  to  the  proposed 
reseission,  so  it  is  not  reprinted  here.  This  proposed  rescission 
becomes  effective  thirty  days  after  publication  in  the  Code  of  State 
Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  11— DEPARTMENT  OE  PUBLIC  SAEETY 
Division  50— Missouri  State  Highway  Patrol 
Chapter  2— Motor  Vehicle  Inspection  Division 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  superintendent  of  the  Missouri  State 
Highway  Patrol  under  section  307.366,  RSMo  Supp  1999,  the 
superintendent  rescinds  a rule  as  follows: 

11  CSR  50-2.401  General  Speeifications  is  rescinded. 

A notice  of  proposed  rulemaking  containing  the  proposed  rescis- 
sion was  published  in  the  Missouri  Register  on  December  1,  1999 
(24  MoReg  2772).  No  changes  have  been  made  to  the  proposed 
rescission,  so  it  is  not  reprinted  here.  This  proposed  rescission 
becomes  effective  thirty  days  after  publication  in  the  Code  of  State 
Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  11— DEPARTMENT  OE  PUBLIC  SAEETY 
Division  50— Missouri  State  Highway  Patrol 
Chapter  2— Motor  Vehicle  Inspection  Division 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  superintendent  of  the  Missouri  State 
Highway  Patrol  under  section  307.366,  RSMo  Supp.  1999,  the 
superintendent  rescinds  a rule  as  follows: 

11  CSR  50-2.402  MAS  Software  Functions  is  rescinded. 

A notice  of  proposed  rulemaking  containing  the  proposed  rescis- 
sion was  published  in  the  Missouri  Register  on  December  1,  1999 
(24  MoReg  2112).  No  changes  have  been  made  to  the  proposed 
rescission,  so  it  is  not  reprinted  here.  This  proposed  rescission 
becomes  effective  thirty  days  after  publication  in  the  Code  of  State 
Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  11— DEPARTMENT  OE  PUBLIC  SAEETY 
Division  50— Missouri  State  Highway  Patrol 
Chapter  2— Motor  Vehicle  Inspection  Division 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  superintendent  of  the  Missouri  State 
Highway  Patrol  under  section  307.366,  RSMo  Supp.  1999,  the 
superintendent  rescinds  a rule  as  follows: 

11  CSR  50-2.403  Missouri  Analyzer  System  (MAS)  Display  and 
Program  Requirements  is  rescinded. 

A notice  of  proposed  rulemaking  containing  the  proposed  rescis- 
sion was  published  in  the  Missouri  Register  on  December  1,  1999 
(24  MoReg  2772).  No  changes  have  been  made  to  the  proposed 
rescission,  so  it  is  not  reprinted  here.  This  proposed  rescission 
becomes  effective  thirty  days  after  publication  in  the  Code  of  State 
Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  11— DEPARTMENT  OE  PUBLIC  SAEETY 
Division  50— Missouri  State  Highway  Patrol 
Chapter  2— Motor  Vehicle  Inspection  Division 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  superintendent  of  the  Missouri  State 
Highway  Patrol  under  section  307.366,  RSMo  Supp.  1999,  the 
superintendent  rescinds  a rule  as  follows: 

11  CSR  50-2.404  Test  Reeord  Specifications  is  rescinded. 

A notice  of  proposed  rulemaking  containing  the  proposed  rescis- 
sion was  published  in  the  Missouri  Register  on  December  1,  1999 
(24  MoReg  2772-2773).  No  changes  have  been  made  to  the  pro- 
posed rescission,  so  it  is  not  reprinted  here.  This  proposed  rescis- 
sion becomes  effective  thirty  days  after  publication  in  the  Code  of 
State  Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  11— DEPARTMENT  OE  PUBLIC  SAEETY 
Division  50— Missouri  State  Highway  Patrol 
Chapter  2— Motor  Vehicle  Inspection  Division 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  superintendent  of  the  Missouri  State 
Highway  Patrol  under  section  307.366,  RSMo  Supp.  1999,  the 
superintendent  rescinds  a rule  as  follows: 

11  CSR  50-2.405  Vehicle  Inspection  Certificate,  Vehicle 
Inspection  Report  and  Printer  Function  Specifications 
is  rescinded. 

A notice  of  proposed  rulemaking  containing  the  proposed  rescis- 
sion was  published  in  the  Missouri  Register  on  December  1,  1999 
(24  MoReg  2773).  No  changes  have  been  made  to  the  proposed 
rescission,  so  it  is  not  reprinted  here.  This  proposed  rescission 
becomes  effective  thirty  days  after  publication  in  the  Code  of  State 
Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 
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Title  11— DEPARTMENT  OE  PUBLIC  SAEETY 
Division  50— Missouri  State  Highway  Patrol 
Chapter  2— Motor  Vehicle  Inspection  Division 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  superintendent  of  the  Missouri  State 
Highway  Patrol  under  section  307.366,  RSMo  Supp.  1999,  the 
superintendent  rescinds  a rule  as  follows: 

11  CSR  50-2.406  Teehnical  Specifications  for  MAS  is 
rescinded. 

A notice  of  proposed  rulemaking  eontaining  the  proposed  reseis- 
sion  was  published  in  the  Missouri  Register  on  December  1,  1999 
(24  MoReg  2773).  No  changes  have  been  made  to  the  proposed 
rescission,  so  it  is  not  reprinted  here.  This  proposed  rescission 
becomes  effective  thirty  days  after  publication  in  the  Code  of  State 
Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  11— DEPARTMENT  OE  PUBLIC  SAEETY 
Division  50— Missouri  State  Highway  Patrol 
Chapter  2— Motor  Vehicle  Inspection  Division 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  superintendent  of  the  Missouri  State 
Highway  Patrol  under  section  307.366,  RSMo  Supp.  1999,  the 
superintendent  rescinds  a rule  as  follows: 

11  CSR  50-2.407  Documentation,  Logistics,  and  Warranty 
Requirements  is  rescinded. 

A notice  of  proposed  rulemaking  containing  the  proposed  rescis- 
sion was  published  in  the  Missouri  Register  on  December  1,  1999 
(24  MoReg  Ill'S).  No  changes  have  been  made  to  the  proposed 
rescission,  so  it  is  not  reprinted  here.  This  proposed  rescission 
becomes  effective  thirty  days  after  publication  in  the  Code  of  State 
Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  11— DEPARTMENT  OE  PUBLIC  SAEETY 
Division  50— Missouri  State  Highway  Patrol 
Chapter  2— Motor  Vehicle  Inspection  Division 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  superintendent  of  the  Missouri  State 
Highway  Patrol  under  section  307.366,  RSMo  Supp.  1999,  the 
superintendent  rescinds  a rule  as  follows: 

11  CSR  50-2.410  Vehicles  Failing  Reinspection  is  rescinded. 

A notice  of  proposed  rulemaking  containing  the  proposed  rescis- 
sion was  published  in  the  Missouri  Register  on  December  1,  1999 
(24  MoReg  2773-2774).  No  changes  have  been  made  to  the  pro- 
posed rescission,  so  it  is  not  reprinted  here.  This  proposed  rescis- 
sion becomes  effective  thirty  days  after  publication  in  the  Code  of 
State  Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  11— DEPARTMENT  OE  PUBLIC  SAEETY 
Division  50— Missouri  State  Highway  Patrol 
Chapter  2— Motor  Vehicle  Inspection  Division 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  superintendent  of  the  Missouri  State 
Highway  Patrol  under  section  307.366,  RSMo  Supp.  1999,  the 
superintendent  rescinds  a rule  as  follows: 

11  CSR  50-2.420  Procedures  for  Conducting  Only  Emission 
Tests  is  rescinded. 

A notice  of  proposed  rulemaking  containing  the  proposed  rescis- 
sion was  published  in  the  Missouri  Register  on  December  1,  1999 
(24  MoReg  2774).  No  changes  have  been  made  to  the  proposed 
rescission,  so  it  is  not  reprinted  here.  This  proposed  rescission 
becomes  effective  thirty  days  after  publication  in  the  Code  of  State 
Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  11— DEPARTMENT  OE  PUBLIC  SAEETY 
Division  80— Missouri  State  Water  Patrol 
Chapter  5— Aids  to  Navigation  and  Regulatory 
Markers 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Department  of  Public 
Safety  under  section  650.005,  RSMo  Supp.  1999,  the  department 
amends  a rule  as  follows: 

11  CSR  80-5.010  Approval  of  Aids  to  Navigation  and  Regulatory 
Markers  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed amendment  was  published  in  the  Missouri  Register  on 
December  1,  1999  (24  MoReg  2774-2775).  No  changes  have  been 
made  in  the  text  of  the  proposed  amendment,  so  it  is  not  reprinted 
here.  This  proposed  amendment  becomes  effective  thirty  days  after 
publication  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  73 — Missouri  Board  of  Nursing  Home 
Administrators 
Chapter  2— General  Rules 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Board  of  Nursing  Home 
Administrators  under  section  344.070,  RSMo  Supp.  1999,  the 
board  amends  a rule  as  follows: 

13  CSR  73-2.015  Pees  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed amendment  was  published  in  the  Missouri  Register  on 
December  1,  1999  (24  MoReg  2813-2815).  No  changes  have  been 
made  in  the  text  of  the  proposed  amendment,  so  it  is  not  reprinted 
here.  This  proposed  amendment  becomes  effective  thirty  days 
after  publication  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 
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Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  73 — Missouri  Board  of  Nursing  Home 
Administrators 
Chapter  2— General  Rules 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Board  of  Nursing  Home 
Administrators  under  section  344.070,  RSMo  Supp.  1999,  the 
board  amends  a rule  as  follows: 

13  CSR  73-2.020  Procedures  and  Requirements  for  Licensure  of 
Nursing  Home  Administrators  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed amendment  was  published  in  the  Missouri  Register  on 
December  1,  1999  (24  MoReg  2816-2818).  No  changes  have  been 
made  in  the  text  of  the  proposed  amendment,  so  it  is  not  reprinted 
here.  This  proposed  amendment  becomes  effeetive  thirty  days  after 
publication  in  the  Code  of  State  Regulations . 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  13— DEPARTMENT  OE  SOCIAL  SERVICES 
Division  73 — Missouri  Board  of  Nursing  Home 
Administrators 
Chapter  2— General  Rules 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Board  of  Nursing  Home 
Administrators  under  section  344.070,  RSMo  Supp.  1999,  the 
board  amends  a rule  as  follows: 

13  CSR  73-2.070  Examination  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed amendment  was  published  in  the  Missouri  Register  on 
December  1,  1999  (24  MoReg  2819-2821).  No  changes  have  been 
made  in  the  text  of  the  proposed  amendment,  so  it  is  not  reprinted 
here.  This  proposed  amendment  becomes  effeetive  thirty  days  after 
publication  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 


Title  16— RETIREMENT  SYSTEMS 
Division  10— The  Public  School  Retirement  System  of 
Missouri 

Chapter  4— Membership  and  Creditable  Service 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  board  of  trustees  under  section 
169.020,  RSMo  Supp.  1999,  the  board  hereby  amends  a rule  as 
follows: 

16  CSR  10-4.014  Reinstatement  and  Credit  Purchases 

is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed amendment  was  published  in  the  Missouri  Register  on 
December  1,  1999  (24  MoReg  2822).  No  changes  have  been  made 
in  the  text  of  the  proposed  amendment,  so  it  is  not  reprinted  here. 
This  proposed  amendment  will  become  effective  thirty  days  after 
publication  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENT:  No  comments  were  reeeived. 


Title  16— RETIREMENT  SYSTEMS 
Division  10— The  Public  School  Retirement  System  of 
Missouri 

Chapter  6— The  Nonteacher  School  Employee 
Retirement  System  of  Missouri 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  board  of  trustees  under  section 
169.610,  RSMo  Supp.  1999,  the  board  hereby  amends  a rule  as 
follows: 

16  CSR  10-6.045  Reinstatement  and  Credit  Purchases 

is  amended. 

A notiee  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed amendment  was  published  in  the  Missouri  Register  on 
December  1,  1999  (24  MoReg  2823).  No  changes  have  been  made 
in  the  text  of  the  proposed  amendment,  so  it  is  not  reprinted  here. 
This  proposed  amendment  becomes  effective  thirty  days  after  pub- 
lieation  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENT:  No  eomments  were  received. 


Title  19— DEPARTMENT  OE  HEALTH 
Division  60— Missouri  Health  Eacilities  Review 
Committee 

Chapter  50— Certificate  of  Need  Program 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Health  Facilities  Review 
Committee  under  section  197.320,  RSMo  Supp.  1999,  the  com- 
mittee amends  a rule  as  follows: 

19  CSR  60-50.470  Criteria  and  Standards  for  Financial 
Feasibility  is  amended. 

A notiee  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed amendment  was  published  in  the  Missouri  Register  on 
December  1,  1999  (24  MoReg  2825).  No  changes  have  been  made 
in  the  text  of  the  proposed  amendment,  so  it  is  not  reprinted  here. 
This  proposed  amendment  becomes  effective  thirty  days  after  pub- 
lieation  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  reeeived. 


Title  19— DEPARTMENT  OE  HEALTH 
Division  60— Missouri  Health  Eacilities  Review 
Committee 

Chapter  50— Certificate  of  Need  Program 

ORDER  OE  RULEMAKING 

By  the  authority  vested  in  the  Missouri  Health  Facilities  Review 
Committee  under  section  197.320,  RSMo  Supp.  1999,  the  com- 
mittee amends  a rule  as  follows: 

19  CSR  60-50.700  Post-Decision  Activity  is  amended. 

A notice  of  proposed  rulemaking  containing  the  text  of  the  pro- 
posed amendment  was  published  in  the  Missouri  Register  on 
December  1,  1999  (24  MoReg  2825-2836).  No  changes  have  been 
made  in  the  text  of  the  proposed  amendment,  so  it  is  not  reprinted 
here.  This  proposed  amendment  becomes  effective  thirty  days  after 
publication  in  the  Code  of  State  Regulations. 

SUMMARY  OF  COMMENTS:  No  comments  were  received. 
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This  section  may  contain  notice  of  hearings,  correction 
notices,  public  information  notices,  rule  action  notices, 
statements  of  actual  costs  and  other  items  required  to  be 
published  in  the  Missouri  Register  by  law. 


Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  100 — Division  of  Credit  Unions 

ACTIONS  TAKEN  ON 
APPLICATIONS  EOR  NEW  GROUPS  OR 
GEOGRAPHIC  AREAS 


Pursuant  to  section  370.081(4),  RSMo  1998,  the  Direetor  of  the 
Missouri  Division  of  Credit  Unions  is  required  to  cause  notice  to 
be  published  that  the  director  has  either  granted  or  rejected  appli- 
cations from  the  following  credit  unions  to  add  new  groups  or  geo- 
graphic areas  to  their  membership  and  state  the  reasons  for  taking 
these  aetions. 

The  following  application  has  been  granted.  This  credit  union  has 
met  the  criteria  applied  to  determine  if  additional  groups  may  be 
included  in  the  membership  of  an  existing  credit  union  and  have 
the  immediate  ability  to  serve  the  proposed  new  groups  or  geo- 
graphic areas.  The  proposed  new  groups  or  geographic  areas  meet 
the  requirements  established  pursuant  to  370.080(2),  RSMo  1998. 


Credit  Union 

Proposed  New  Group  or 
Area 

Arsenal  Credit  Union 
8651  Watson  Road 
Webster  Groves,  MO  63119 

Zip  Codes  63049,  63052  and 
63026 

Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  100 — Division  of  Credit  Unions 

APPLICATIONS  EOR  NEW  GROUPS  OR 
GEOGRAPHIC  AREAS 

Pursuant  to  section  370.081(4),  RSMo  1998,  the  Direetor  of  the 
Missouri  Division  of  Credit  Unions  is  required  to  cause  notice  to 
be  published  that  the  following  eredit  unions  have  submitted  appli- 
cations to  add  new  groups  or  geographic  areas  to  their  member- 
ship. 


Credit  Union 

Proposed  New  Group  or 
Geographic  Area 

CommunityAmerica  Credit  Union 
1 1 125  Ambassador  Drive,  Suite  100 
Kansas  City,  MO  64195 

Persons  who  live  or  work  in  St. 
Charles  County  of  Missouri  and 
the  Zip  Codes  of  63005,  63141, 
63132,  63017,  63146,  63043, 
63042  and  63031 

ered,  written  comments  must  be  submitted  no  later  than  ten  busi- 
ness days  after  publication  of  this  notice  in  the  Missouri  Register. 


Title  4— DEPARTMENT  OE  ECONOMIC 
DEVELOPMENT 

Division  100 — Division  of  Credit  Unions 

APPLICATIONS  EOR  NEW  GROUPS  OR 
GEOGRAPHIC  AREAS 

Pursuant  to  seetion  370.081(4),  RSMo  1998,  the  Director  of  the 
Missouri  Division  of  Credit  Unions  is  required  to  cause  notiee  to 
be  published  that  the  following  credit  unions  have  submitted  appli- 
eations  to  add  new  groups  or  geographic  areas  to  their  member- 
ship. 


Credit  Union 

Proposed  New  Group  or 
Geographic  Area 

Kilowatt  Credit  Union 

1021  Southwest  Boulevard,  Suite  C-1 

Jefferson  City,  MO  65109 

Persons  residing  or  working 
in  Cole  or  Callaway  Counties 

NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a written 
statement  in  support  of  or  in  opposition  to  any  of  these  applica- 
tions. Comments  shall  be  filed  with:  Director,  Division  of  Credit 
Unions,  P.O.  Box  1607,  Jefferson  City,  MO  65102.  To  be  consid- 
ered, written  comments  must  be  submitted  no  later  than  ten  busi- 
ness days  after  publication  of  this  notice  in  the  Missouri  Register. 


Title  20— DEPARTMENT  OE  INSURANCE 
IN  ADDITION 

Pursuant  to  seetion  537.610,  RSMo  1999  regarding  the  sovereign 
immunity  limits  for  Missouri  publie  entities,  the  director  of  insur- 
ance is  required  to  caleulate  the  new  limitations  on  awards  for  lia- 
bility. 

Using  the  Implicit  Price  Deflator  (IPD)  for  Personal  Consumption 
Expenditures  (PCE),  as  required  by  section  537.610,  RSMo,  the 
two  new  sovereign  immunity  limits  effective  January  1 , 2000  were 
established  by  the  following  calculations: 

Index  Based  in  1996  Dollars 

Third  Quarter  1999  IPD  Index  104.49 

Third  Quarter  1998  IPD  Index  102.77 

New  Limit  = 1999  Limit  x (1999  Index/1998  Index) 

Eor  all  elaims  arising  out  of  a single  accident  or  oecurrenee: 
2,033,473  = 2,000,000  x (1.0449/1.0277) 

For  any  one  person  in  a single  aecident  or  occurrence: 

305,021  = 300,000  X (1.0449/1.0277) 


NOTICE  TO  SUBMIT  COMMENTS:  Anyone  may  file  a written 
statement  in  support  of  or  in  opposition  to  any  of  these  applica- 
tions. Comments  shall  be  filed  with:  Director,  Division  of  Credit 
Unions,  P.O.  Box  1607,  Jefferson  City,  MO  65102.  To  be  consid- 
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OFFICE  OF  ADMINISTRATION 
Division  of  Purchasing 

BID  OPENINGS 

Sealed  Bids  in  one  (1)  eopy  will  be  received  by  the  Division  of 
Purchasing,  Room  580,  Truman  Building,  P.O.  Box  809, 
Jefferson  City,  MO  65102,  telephone  (573)  751-2387  at  2:00  p.m. 
on  dates  specified  below  for  various  agencies  throughout 
Missouri.  Bids  are  available  to  download  via  our  homepage: 
http://www.state.mo.us/oa/pureh/purch.htm.  Prospective  bidders 
may  receive  specifications  upon  request. 

B1Z00303  Paper,  Office  and  Print  Shop  3/15/00; 

B1Z00326  Aluminum  License  Plate  3/15/00; 

B1Z00274  Stage  & Concession  Pipe,  Drape  Rental  3/16/00; 
B1Z00327  Aircraft  Engines  3/16/00; 

B1Z00316  Steel  Tubing  & Rods  3/17/00; 

B3Z00130  Referral/Outreach  & Interpreter  Services  3/17/00; 
B3Z00143  Trash  Collection  Services  3/17/00; 

B1Z00334  Tractors  3/20/00; 

B1Z00252  Appliances  3/21/00; 

B1Z00283  Fish  Food  3/21/00; 

B1Z00321  Accordion  Folding  Partitions  3/21/00; 

B1Z00336  Steel  Products  3/21/00; 

B3Z00129  Housing  Assistance  Services  3/21/00; 

B1Z00254  Food  Products:  Soup,  Sauce  & Gravy  Mixes  3/22/00; 
B1Z00318  Food:  Fish,  Raw  Breaded  3/22/00; 

B1Z00339  Trucks:  Tractor  3/23/00; 

B1Z00344  Vehicles:  ATV  and  Utility  3/23/00; 

B3Z00140  Temporary  Nursing  Services  3/23/00; 

B3Z00151  Trash  Collection  Services  3/23/00; 

B1Z00314  Mail  Inserting  System  3/24/00; 

B1Z00328  Sampler,  Air  Quality  Monitor  3/24/00; 

B2Z00065  IBM  Printer  & CD  Media  3/24/00; 

B3Z00135  Advertising  Agency  Services-Tourism  3/30/00; 
B3Z00144  Elevator  Maintenance  Services  4/3/00; 

B3Z00114  Seminars-Solid  Waste  Disposal  4/18/00. 

Joyce  Murphy,  CPPO, 

Director  of  Purchasing 
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RUC  indieates  a rule  under  consideration. 

Rule  Number  Agency  Emergency  Proposed  Order  In  Addition 

OFFICE  OF  ADMINISTRATION 

1  CSR  10  State  Officials’  Salary  Compensation  Schedule 23  MoReg  2473 

24  MoReg  2535 


1 CSR  10-15.010  Commissioner  of  Administration 25  MoReg  143 24  MoReg  2577 25  MoReg  298 

1 CSR  20-5.010  Personnel  Advisory  Board 24  MoReg  2578 This  Issue 

1 CSR  20-5.015  Personnel  Advisory  Board 24  MoReg  2578 This  Issue 

1 CSR  20-5.020  Personnel  Advisory  Board 24  MoReg  2579 This  Issue 

1 CSR  20-5.025  Personnel  Advisory  Board 24  MoReg  2580 This  Issue 


DEPARTMENT  OE  AGRICULTURE 

2  CSR  10-5.005  Market  Development 24  MoReg  2269 

2  CSR  10-5.010  Market  Development 

2  CSR  30-2.020  Animal  Health 

2  CSR  60-1.010  Grain  Inspection  and  Warehousing 

2 CSR  60-4.011  Grain  Inspection  and  Warehousing 

2 CSR  60-4.040  Grain  Inspection  and  Warehousing 

2 CSR  60-4.070  Grain  Inspection  and  Warehousing 

2 CSR  60-4.110  Grain  Inspection  and  Warehousing 

2 CSR  60-4.140  Grain  Inspection  and  Warehousing 

2 CSR  60-4.150  Grain  Inspection  and  Warehousing 

2 CSR  60-4.180  Grain  Inspection  and  Warehousing 

2 CSR  60-5.010  Grain  Inspection  and  Warehousing 

2 CSR  60-5.020  Grain  Inspection  and  Warehousing 

2 CSR  60-5.030  Grain  Inspection  and  Warehousing 

2 CSR  60-5.040  Grain  Inspection  and  Warehousing 

2 CSR  60-5.050  Grain  Inspection  and  Warehousing 

2 CSR  60-5.070  Grain  Inspection  and  Warehousing 

2 CSR  60-5.080  Grain  Inspection  and  Warehousing 

2 CSR  60-5.100  Grain  Inspection  and  Warehousing 

2 CSR  60-5.120  Grain  Inspection  and  Warehousing 

2 CSR  80-2. 180  State  Milk  Board 24  MoReg  2675 

2 CSR  80-5 . 010  State  Milk  Board 


.23  MoReg  2676 25  MoReg  563 

.This  Issue 
.24  MoReg  2755 
.24  MoReg  2755 
.24  MoReg  2755R 
.24  MoReg  2756 
.24  MoReg  2756 
.24  MoReg  2757 
.24  MoReg  2758 
.24  MoReg  2758 
.24  MoReg  2759 
.24  MoReg  2759R 
.24  MoReg  2759 
.24  MoReg  2760R 
.24  MoReg  2760 
.24  MoReg  2760 
.24  MoReg  2761 
.24  MoReg  2761 
.24  MoReg  2762 
.24  MoReg  2763 

.24  MoReg  2764 This  Issue 

.25  MoReg  357 


DEPARTMENT  OE  CONSERVATION 

3  CSR  10-1.010  Conservation  Commission 24  MoReg  2764 25  MoReg  429 

25  MoReg  477 

3  CSR  10-4.115  Conservation  Commission 24  MoReg  2581  25  MoReg  50 

25  MoReg  259 

3  CSR  10-4.116  Conservation  Commission 24  MoReg  2582 25  MoReg  50 

This  Issue 

3  CSR  10-6.405  Conservation  Commission 24  MoReg  2586 25  MoReg  51 

25  MoReg  260 

3 CSR  10-7.440  Conservation  Commission N.A 25  MoReg  298 

3 CSR  10-7.455  Conservation  Commission 24  MoReg  2989 


DEPARTMENT  OE  ECONOMIC  DEVELOPMENT 

4  CSR  10-2.160  Missouri  State  Board  of  Accountancy 24  MoReg  2625 25  MoReg  429 

4  CSR  40-1.021  Office  of  Athletics 21  MoReg  2680 

4  CSR  40-5.070  Office  of  Athletics 21  MoReg  1963 

4  CSR  100  Division  of  Credit  Unions 25  MoReg  116 

25  MoReg  225 

25  MoReg  225 

This  Issue 

This  Issue 

This  Issue 


4 CSR  100-2. 190  Division  of  Credit  Unions 25  MoReg  261 

4 CSR  105-3.040  Credit  Union  Commission 25  MoReg  360 

4 CSR  110-2.001  Missouri  Dental  Board 25  MoReg  477 

4 CSR  110-2.130  Missouri  Dental  Board 25  MoReg  478R 

25  MoReg  478 

4 CSR  120-2.100  Board  of  Embalmers  and  Funeral  Directors 25  MoReg  261 

4 CSR  150-2.001  State  Board  of  Registration  for  the  Healing  Arts 25  MoReg  485 

4 CSR  150-2.005  State  Board  of  Registration  for  the  Healing  Arts 25  MoReg  485 

4 CSR  150-2.065  State  Board  of  Registration  for  the  Healing  Arts 25  MoReg  485 

4 CSR  150-2.080  State  Board  of  Registration  for  the  Healing  Arts 25  MoReg  261 
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4 CSR  150-2.100  State  Board  of  Registration  for  the  Healing  Arts  . 

4 CSR  150-3.203  State  Board  of  Registration  for  the  Healing  Arts  . 

4 CSR  150-4.051  State  Board  of  Registration  for  the  Healing  Arts  . 

4 CSR  150-4.055  State  Board  of  Registration  for  the  Healing  Arts  . 

4 CSR  150-4.060  State  Board  of  Registration  for  the  Healing  Arts  . 

4 CSR  150-4.105  State  Board  of  Registration  for  the  Healing  Arts  . 

4 CSR  150-4.110  State  Board  of  Registration  for  the  Healing  Arts' 


4 CSR  150-4.115  State  Board  of  Registration  for  the  Healing  Arts 


4 CSR  150-4.120  State  Board  of  Registration  for  the  Healing  Arts 


4 CSR  150-4.125  State  Board  of  Registration  for  the  Healing  Arts 

4 CSR  150-4.130  State  Board  of  Registration  for  the  Healing  Arts 

4 CSR  150-4.200  State  Board  of  Registration  for  the  Healing  Arts 

4 CSR  150-4.201  State  Board  of  Registration  for  the  Healing  Arts 

4 CSR  150-4.203  State  Board  of  Registration  for  the  Healing  Arts 

4 CSR  150-4.205  State  Board  of  Registration  for  the  Healing  Arts 

4 CSR  150-4.210  State  Board  of  Registration  for  the  Healing  Arts 

4 CSR  150-4.215  State  Board  of  Registration  for  the  Healing  Arts 

4 CSR  150-6.020  State  Board  of  Registration  for  the  Healing  Arts 

4 CSR  150-6.025  State  Board  of  Registration  for  the  Healing  Arts 

4 CSR  150-6.030  State  Board  of  Registration  for  the  Healing  Arts 

4 CSR  150-6.060  State  Board  of  Registration  for  the  Healing  Arts 

4 CSR  150-6.070  State  Board  of  Registration  for  the  Healing  Arts 

4 CSR  150-7.100  State  Board  of  Registration  for  the  Healing  Arts 

4 CSR  150-7.120  State  Board  of  Registration  for  the  Healing  Arts 

4 CSR  150-7.122  State  Board  of  Registration  for  the  Healing  Arts 

4 CSR  150-7.125  State  Board  of  Registration  for  the  Healing  Arts 

4 CSR  150-7.140  State  Board  of  Registration  for  the  Healing  Arts 

4 CSR  150-7.200  State  Board  of  Registration  for  the  Healing  Arts 

4 CSR  150-7.300  State  Board  of  Registration  for  the  Healing  Arts 

4 CSR  150-7.310  State  Board  of  Registration  for  the  Healing  Arts 

4 CSR  155-1 .010  Office  of  Health  Care  Providers 

4 CSR  155-1.020  Office  of  Health  Care  Providers 

4 CSR  195-5.010  Workforce  Development 

4 CSR  195-5.020  Workforce  Development 

4 CSR  195-5.030  Workforce  Development 

4 CSR  210-2.060  State  Board  of  Optometry 

4 CSR  230-2.070  Board  of  Podiatric  Medicine 

4 CSR  240-2.010  Public  Service  Commission 


4 CSR  240-2.015  Public  Service  Commission 

4 CSR  240-2.040  Public  Service  Commission 


4 CSR  240-2.050  Public  Service  Commission 


4 CSR  240-2.060  Public  Service  Commission 


4 CSR  240-2.065  Public  Service  Commission 


4 CSR  240-2.070  Public  Service  Commission 


4 CSR  240-2.075  Public  Service  Commission 


4 CSR  240-2.080  Public  Service  Commission 


4 CSR  240-2.085  Public  Service  Commission 

4 CSR  240-2.090  Public  Service  Commission 


4 CSR  240-2.100  Public  Service  Commission 


4 CSR  240-2.110  Public  Service  Commission 


4 CSR  240-2.115  Public  Service  Commission 


4 CSR  240-2.116  Public  Service  Commission 


4 CSR  240-2.120  Public  Service  Commission 


4 CSR  240-2.125  Public  Service  Commission 


4 CSR  240-2.130  Public  Service  Commission 


4 CSR  240-2.140  Public  Service  Commission 


4 CSR  240-2.150  Public  Service  Commission 


4 CSR  240-2.160  Public  Service  Commission 


4 CSR  240-2.170  Public  Service  Commission 

4 CSR  240-2.180  Public  Service  Commission 


.25  MoReg  486 
.25  MoReg  486 
.25  MoReg  487 
.25  MoReg  487 
.25  MoReg  488 
.25  MoReg  488 
.25  MoReg  489R 
.25  MoReg  489 
.25  MoReg  490R 
.25  MoReg  490 
.25  MoReg  491R 
.25  MoReg  491 
.25  MoReg  496 
.25  MoReg  496 
.25  MoReg  496 
.25  MoReg  497 
.25  MoReg  497 
.25  MoReg  498 
.25  MoReg  503 
.25  MoReg  503 
.25  MoReg  507 
.25  MoReg  507 
.25  MoReg  512 
.25  MoReg  512 
.25  MoReg  517 
.25  MoReg  517 
.25  MoReg  517 
.25  MoReg  518 
.25  MoReg  518 
.25  MoReg  519 
.25  MoReg  521 
.25  MoReg  521 
.25  MoReg  527 
.25  MoReg  531 
.25  MoReg  531 
.24  MoReg  2314 
.24  MoReg  2315 
.24  MoReg  2318 
.22  MoReg  1443 
.25  MoReg  531 

.24  MoReg  2318R  ...25  MoReg  563R 

.24  MoReg  2318  25  MoReg  563 

.24  MoReg  2319  25  MoReg  565 

.24  MoReg  2320R  ...25  MoReg  565R 

.24  MoReg  2320 25  MoReg  565 

.24  MoReg  2320R  ...25  MoReg  566R 

.24  MoReg  2321  25  MoReg  566 

.24  MoReg  2321R  ...25  MoReg  567R 

.24  MoReg  2321  25  MoReg  567 

.24  MoReg  2324R  ...25  MoReg  569R 

.24  MoReg  2324 25  MoReg  569 

.24  MoReg  2325R  ...25  MoReg  569R 

.24  MoReg  2325 25  MoReg  570 

.24  MoReg  2326R  . . .25  MoReg  570R 

.24  MoReg  2326 25  MoReg  570 

.24  MoReg  2327R  ...25  MoReg  571R 

.24  MoReg  2327 25  MoReg  571 

.24  MoReg  2328 25  MoReg  573 

.24  MoReg  2329R  ...25  MoReg  574R 

.24  MoReg  2329 25  MoReg  574 

.24  MoReg  2330R  ...25  MoReg  575R 

.24  MoReg  2330 25  MoReg  575 

.24  MoReg  2330R  ...25  MoReg  576R 

.24  MoReg  2331  25  MoReg  576 

.24  MoReg  2331R  ...25  MoReg  577R 

.24  MoReg  2332 25  MoReg  577 

.24  MoReg  2332R  ...25  MoReg  577R 

.24  MoReg  2332 25  MoReg  577 

.24  MoReg  2333R  ...25  MoReg  578R 

.24  MoReg  2333 25  MoReg  578 

.24  MoReg  2333R  ...25  MoReg  578R 

.24  MoReg  2333 25  MoReg  578 

.24  MoReg  2334R  ...25  MoReg  579R 

.24  MoReg  2334 25  MoReg  579 

.24  MoReg  2336R  ...25  MoReg  581R 

.24  MoReg  2336 25  MoReg  581 

.24  MoReg  2336R  ...25  MoReg  581R 

.24  MoReg  2336 25  MoReg  581 

.24  MoReg  2337R  ...25  MoReg  581R 

.24  MoReg  2337 25  MoReg  582 

.24  MoReg  2338R  ...25  MoReg  582R 
.24  MoReg  2338R  ...25  MoReg  582R 
.24  MoReg  2338 25  MoReg  582 
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4 CSR 

240-2.200 

Public  Service  Commission 

...24 

MoReg 

2339R . 

.25  MoReg  583R 

...24 

MoReg 

2339... 

.25  MoReg  583 

4 CSR 

240-32.110 

Public  Service  Commission 

...24 

MoReg 

2341  ... 

.25  MoReg  584 

4 CSR 

240-32.120 

Public  Service  Commission 

...24 

MoReg 

2344... 

.25  MoReg  586 

4 CSR 

240-33.010 

Public  Service  Commission 

...24 

MoReg 

2347R . 

.This  IssueR 

...24 

MoReg 

2347... 

.This  Issue 

4 CSR 

240-33.020 

Public  Service  Commission 

...24 

MoReg 

2347R . 

.This  IssueR 

...24 

MoReg 

2348... 

.This  Issue 

4 CSR 

240-33.040 

Public  Service  Commission 

...24 

MoReg 

2351R  . 

.This  IssueR 

...24 

MoReg 

2351  ... 

.This  Issue 

4 CSR 

240-33.050 

Public  Service  Commission 

...24 

MoReg 

2355R . 

.This  IssueR 

...24 

MoReg 

2355... 

.This  Issue 

4 CSR 

240-33.060 

Public  Service  Commission 

...24 

MoReg 

2359R . 

.This  IssueR 

...24 

MoReg 

2359... 

.This  Issue 

4 CSR 

240-33.070 

Public  Service  Commission 

...24 

MoReg 

2362R . 

.This  IssueR 

...24 

MoReg 

2362... 

.This  Issue 

4 CSR 

240-33.080 

Public  Service  Commission 

...24 

MoReg 

2367R . 

.This  IssueR 

...24 

MoReg 

2367... 

.This  Issue 

4 CSR 

240-33.090 

Public  Service  Commission 

...24 

MoReg 

2371R  . 

.This  IssueR 

...24 

MoReg 

2371  ... 

.This  Issue 

4 CSR 

240-33.100 

Public  Service  Commission 

...24 

MoReg 

2371R  . 

.This  IssueR 

...24 

MoReg 

2372... 

.This  Issue 

4 CSR 

240-33.110 

Public  Service  Commission 

...24 

MoReg 

2372R . 

.This  IssueR 

...24 

MoReg 

2372... 

.This  Issue 

4 CSR 

240-33.120 

Public  Service  Commission 

...24 

MoReg 

2373... 

.This  Issue 

4 CSR 

240-33.130 

Public  Service  Commission 

...24 

MoReg 

2376... 

.This  Issue 

4 CSR 

240-33.140 

Public  Service  Commission 

...24 

MoReg 

2376... 

.This  Issue 

4 CSR 

240-33.150 

Public  Service  Commission 

..24  MoReg  2747T 

4 CSR 

250-8.020 

Missouri  Real  Estate  Commission 

...25 

MoReg 

360 

4 CSR 

250-8.070 

Missouri  Real  Estate  Commission 

...25 

MoReg 

360 

4 CSR 

250-8.090 

Missouri  Real  Estate  Commission 

...25 

MoReg 

361 

4 CSR 

250-8.095 

Missouri  Real  Estate  Commission 

...25 

MoReg 

363R 

...25 

MoReg 

363 

4 CSR 

250-8.096 

Missouri  Real  Estate  Commission 

...25 

MoReg 

365 

4 CSR 

250-8.097 

Missouri  Real  Estate  Commission 

...25 

MoReg 

365 

4 CSR 

250-8.160 

Missouri  Real  Estate  Commission 

...25 

MoReg 

366 

4 CSR 

250-8.210 

Missouri  Real  Estate  Commission 

...25 

MoReg 

366 

4 CSR 

255-1.040 

Missouri  Board  for  Respiratory  Care 

...25 

MoReg 

262 

4 CSR 

255-2.040 

Missouri  Board  for  Respiratory  Care 

...25 

MoReg 

262 

4 CSR 

255-2.050 

Missouri  Board  for  Respiratory  Care 

...25 

MoReg 

262 

4 CSR 

255-2.060 

Missouri  Board  for  Respiratory  Care 

...25 

MoReg 

263 

4 CSR 

255-3.010 

Missouri  Board  for  Respiratory  Care 

...25 

MoReg 

263 

4 CSR 

255-4.010 

Missouri  Board  for  Respiratory  Care 

...25 

MoReg 

264 

4 CSR 

265-10.025 

Division  of  Motor  Carrier  and  Railroad  Safety  . 

....24 

MoReg 

2203... 

..25  MoReg  429 

DEPARTMENT  OE  ELEMENTARY  AND  SECONDARY  EDUCATION 

5 CSR 

30-345.010 

Division  of  School  Services 

...25 

MoReg 

533 

5 CSR 

30-345.020 

Division  of  School  Services 

...24 

MoReg 

2627... 

..25  MoReg  431 

5 CSR 

30-345.030 

Division  of  School  Services 

...24 

MoReg 

2628... 

..25  MoReg  433 

5 CSR 

50-270.050 

Division  of  Instruction 

...24 

MoReg 

877 

5 CSR 

50-340.010 

Division  of  Instruction 

...25 

MoReg 

533R 

5 CSR 

80-800.400 

Urban  and  Teacher  Education 

...25 

MoReg 

533 

5 CSR 

90-4.100 

Vocational  Rehabilitation 

...25 

MoReg 

367 

5 CSR 

90-4.110 

Vocational  Rehabilitation 

...25 

MoReg 

367 

5 CSR 

90-4.120 

Vocational  Rehabilitation 

...25 

MoReg 

368 

5 CSR 

90-4.200 

Vocational  Rehabilitation 

...25 

MoReg 

368 

5 CSR 

90-4.300 

Vocational  Rehabilitation 

...25 

MoReg 

370 

5 CSR 

90-4.400 

Vocational  Rehabilitation 

...25 

MoReg 

370 

5 CSR 

90-4.410 

Vocational  Rehabilitation 

...25 

MoReg 

371 

5 CSR 

90-4.420 

Vocational  Rehabilitation 

...25 

MoReg 

371 

5 CSR 

90-4.430 

Vocational  Rehabilitation 

...25 

MoReg 

374 

5 CSR 

90-5.400 

Vocational  Rehabilitation 

...25 

MoReg 

376 

5 CSR 

90-5.410 

Vocational  Rehabilitation 

...25 

MoReg 

379 

5 CSR 

90-5.420 

Vocational  Rehabilitation 

...25 

MoReg 

379 

5 CSR 

90-5.430 

Vocational  Rehabilitation 

...25 

MoReg 

382 

5 CSR 

90-5.440 

Vocational  Rehabilitation 

...25 

MoReg 

384 

5 CSR 

90-5.450 

Vocational  Rehabilitation 

...25 

MoReg 

387 

5 CSR 

90-5.460 

Vocational  Rehabilitation 

...25 

MoReg 

389 

DEPARTMENT  OE  TRANSPORTATION 

7 CSR 

10-2.010 

Highways  and  Transportation  Commission  . . . . 

...24 

MoReg 

1367R 

...24 

MoReg 

1367 

..24  MoReg  291 9R... 

...24 

MoReg 

2940R 

..24  MoReg  2919 

...24 

MoReg 

2940 

7 CSR 

10-6.010 

Highways  and  Transportation  Commission  . . . 

...24 

MoReg 

765 

...24 

MoReg 

2377... 

..25  MoReg  433 

7 CSR 

10-6.015 

Highways  and  Transportation  Commission  . . . 

...24 

MoReg 

766 

...24 

MoReg 

2378... 

..25  MoReg  433 

7 CSR 

10-6.040 

Highways  and  Transportation  Commission  . . . 

...24 

MoReg 

767 

...24 

MoReg 

2379... 

..25  MoReg  435 

7 CSR 

10-6.050 

Highways  and  Transportation  Commission  . . . 

...24 

MoReg 

768 

...24 

MoReg 

2381  ... 

..25  MoReg  436 
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7 CSR  10-6.060  Highways  and  Transportation  Commission 

7 CSR  10-6.070  Highways  and  Transportation  Commission 

7 CSR  10-6.085  Highways  and  Transportation  Commission 


7 CSR  10-10.010 
7 CSR  10-10.040 
7 CSR  10-10.050 
7 CSR  10-10.070 
7 CSR  10  14.010 
7 CSR  10  14.020 
7 CSR  10  14.030 
7 CSR  10  14.040 
7 CSR  10  14.050 
7 CSR  10  14.060 


Highways  and  Transportation  Commission 
Highways  and  Transportation  Commission 
Highways  and  Transportation  Commission 
Highways  and  Transportation  Commission 
Highways  and  Transportation  Commission 
Highways  and  Transportation  Commission 
Highways  and  Transportation  Commission 
Highways  and  Transportation  Commission 
Highways  and  Transportation  Commission 
Highways  and  Transportation  Commission 


,24  MoReg  2932 
,24  MoReg  2933 
,24  MoReg  2933 
,24  MoReg  2934 


This  Issue 
This  Issue 
This  Issue 


,24  MoReg  769 

,24  MoReg  2381  25  MoReg  437 

,24  MoReg  770 

,24  MoReg  2382 25  MoReg  437 

,24  MoReg  773 

,24  MoReg  2385 25  MoReg  440 

,24  MoReg  2956 
,24  MoReg  2957 
,24  MoReg  2957 
,24  MoReg  2958 
,This  Issue 
,This  Issue 
,This  Issue 
,This  Issue 
,This  Issue 
,This  Issue 


In  Addition 


DEPARTMENT  OE  LABOR  AND  INDUSTRIAL  RELATIONS 

8  CSR  50-2.030  Workers’  Compensation 25  MoReg  536R 

25  MoReg  536 

8  CSR  50-4.010  Workers’  Compensation 25  MoReg  537R 

25  MoReg  538 

8  CSR  60-3.040  Commission  on  Human  Rights 24  MoReg  2565  24  MoReg  2588 25  MoReg  299W...25  MoReg  598RUC 

25  MoReg  144T 


DEPARTMENT  OE  MENTAL  HEALTH 

9  CSR  10-7.010  Director,  Department  of  Mental  Health 

9  CSR  10-7.020  Director,  Department  of  Mental  Health 

9  CSR  10-7.030  Director,  Department  of  Mental  Health 

9 CSR  10-7.040  Director,  Department  of  Mental  Health 

9 CSR  10-7.050  Director,  Department  of  Mental  Health 

9 CSR  10-7.060  Director,  Department  of  Mental  Health 

9 CSR  10-7.070  Director,  Department  of  Mental  Health 

9 CSR  10-7.080  Director,  Department  of  Mental  Health 

9 CSR  10-7.090  Director,  Department  of  Mental  Health 

9 CSR  10-7.100  Director,  Department  of  Mental  Health 

9 CSR  10-7.110  Director,  Department  of  Mental  Health 

9 CSR  10-7.120  Director,  Department  of  Mental  Health 

9 CSR  10-7.130  Director,  Department  of  Mental  Health 


9 CSR  25-4.040  Fiscal  Management 24  MoReg  2386 

This  Issue 

9 CSR  45-5.040  Mental  Retardation  and  Developmental  Disabilities 24  MoReg  2389 

This  Issue 


24  MoReg  2875RUC 
24  MoReg  2877RUC 
24  MoReg  2879RUC 
24  MoReg  2881RUC 
24  MoReg  2881RUC 
24  MoReg  2883RUC 
24  MoReg  28S1RUC 
24  MoReg  2885RUC 
24  MoReg  2886RUC 
24  MoReg  2887RUC 
24  MoReg  2887RUC 
24  MoReg  2891MJC 
24  MoReg  2891RUC 


DEPARTMENT  OE  NATURAL  RESOURCES 

10  CSR  

10  CSR  10-2.010  Air  Conservation  Commission 

10  CSR  10-2.060  Air  Conservation  Commission 

10  CSR  10-3.080  Air  Conservation  Commission 

10  CSR  10-4.060  Air  Conservation  Commission 

10  CSR  10-5.070  Air  Conservation  Commission 

10  CSR  10-5.090  Air  Conservation  Commission 

10  CSR  10-5.380  Air  Conservation  Commission 24  MoReg  2935 

10  CSR  10-5.390  Air  Conservation  Commission 

10  CSR  10-5.451  Air  Conservation  Commission 

10  CSR  10-5.490  Air  Conservation  Commission 

10  CSR  10-6.020  Air  Conservation  Commission 

10  CSR  10-6.065  Air  Conservation  Commission 

10  CSR  10-6.070  Air  Conservation  Commission 

10  CSR  10-6.075  Air  Conservation  Commission 

10  CSR  10-6.080  Air  Conservation  Commission 

10  CSR  10-6.170  Air  Conservation  Commission 

10  CSR  10-6.310  Air  Conservation  Commission 

10  CSR  10-6.350  Air  Conservation  Commission 

10  CSR  10-6.400  Air  Conservation  Commission 

10  CSR  20-3.010  Clean  Water  Commission 


10  CSR  20-4.023  Clean  Water  Commission 

10  CSR  20-4.030  Clean  Water  Commission 

10  CSR  20-4.041  Clean  Water  Commission 

10  CSR  20-4.043  Clean  Water  Commission 

10  CSR  20-4.061  Clean  Water  Commission 

10  CSR  20-7.015  Clean  Water  Commission 

10  CSR  20-10.012  Clean  Water  Commission 

10  CSR  20-10.022  Clean  Water  Commission 

10  CSR  20-10.068  Clean  Water  Commission 

10  CSR  20-10.071  Clean  Water  Commission 

10  CSR  20-11.092  Clean  Water  Commission 

10  CSR  20-12.010  Clean  Water  Commission 

10  CSR  20-12.020  Clean  Water  Commission 


24  MoReg  1693 

24  MoReg  420 

.24  MoReg  2588R 
.24  MoReg  2588R 
.24  MoReg  2589R 
.24  MoReg  2224 
.24  MoReg  2589R 
.25  MoReg  14 
.25  MoReg  264 
.This  Issue 
.24  MoReg  2680 
.24  MoReg  2629 
.24  MoReg  2630 

.24  MoReg  2226 25  MoReg  440 

.24  MoReg  2226 25  MoReg  440 

.24  MoReg  2230 25  MoReg  441 

.22  MoReg  2129 
.24  MoReg  2686 
.This  Issue 
.25  MoReg  391 

.24  MoReg  1225R  ...25  MoReg  299R 

.24  MoReg  1225 25  MoReg  299 

.24  MoReg  1849 25  MoReg  305 

.24  MoReg  1849 25  MoReg  306 

.24  MoReg  1850 25  MoReg  307 

.24  MoReg  1852 25  MoReg  308 

.24  MoReg  1724 25  MoReg  309 

.25  MoReg  264 

.24  MoReg  1056  25  MoReg  311 

.24  MoReg  1056  25  MoReg  311 

.24  MoReg  1057  25  MoReg  311W 

.24  MoReg  1058  25  MoReg  312 

.24  MoReg  1058  25  MoReg  312 

.24  MoReg  1058R  ...25  MoReg  312R 
.24  MoReg  1059R  ...25  MoReg  312R 
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10  CSR  20-12.025 

Clean  Water  Commission 

....24  MoReg  1059R  .. 

.25 

MoReg  31 3R 

10  CSR  20-12.030 

Clean  Water  Commission 

....24  MoReg  1059R  .. 

.25 

MoReg  31 3R 

10  CSR  20-12.040 

Clean  Water  Commission 

....24  MoReg  1060R  .. 

.25 

MoReg  31 3R 

10  CSR  20-12.045 

Clean  Water  Commission 

....24  MoReg  1060R  .. 

.25 

MoReg  31 3R 

10  CSR  20-12.050 

Clean  Water  Commission 

....24  MoReg  1061R... 

.25 

MoReg  31 3R 

10  CSR  20-12.060 

Clean  Water  Commission 

....24  MoReg  1061R... 

.25 

MoReg  31 3R 

10  CSR  20-12.061 

Clean  Water  Commission 

....24  MoReg  1061R... 

.25 

MoReg  31 3R 

10  CSR  20-12.062 

Clean  Water  Commission 

....24  MoReg  1062R  .. 

.25 

MoReg  31 4R 

10  CSR  20-12.070 

Clean  Water  Commission 

....24  MoReg  1062R  .. 

.25 

MoReg  31 4R 

10  CSR  20-12.080 

Clean  Water  Commission 

....24  MoReg  1062R  .. 

.25 

MoReg  31 4R 

10  CSR  20-13.080 

Clean  Water  Commission 

....24  MoReg  1239R.. 

.25 

MoReg  31 4R 

....24  MoReg  1239.... 

.25 

MoReg  314 

10  CSR  45-1.010 

Metallic  Minerals 

....24  MoReg  2049 

10  CSR  45-2.010 

Metallic  Minerals 

....24  MoReg  2049 

10  CSR  45-3.010 

Metallic  Minerals 

....24  MoReg  1258R 

....24  MoReg  1258 

10  CSR  45-6.010 

Metallic  Minerals 

....24  MoReg  2049 

10  CSR  45-6.020 

Metallic  Minerals 

....24  MoReg  2049 

10  CSR  45-6.030 

Metallic  Minerals 

....24  MoReg  2050 

10  CSR  60-2.015 

Public  Drinking  Water  Program 

....25  MoReg  147 

10  CSR  60-3.010 

Public  Drinking  Water  Program 

24  MoReg  2565  ... 

....24  MoReg  1852.... 

.25 

MoReg  316 

10  CSR  60-3.020 

Public  Drinking  Water  Program 

24  MoReg  2567  ... 

....24  MoReg  1854.... 

.25 

MoReg  316 

10  CSR  60-3.030 

Public  Drinking  Water  Program 

24  MoReg  2568  ... 

....24  MoReg  1863.... 

.25 

MoReg  317 

10  CSR  60-4.010 

Public  Drinking  Water  Program 

....25  MoReg  148 

10  CSR  60-4.050 

Public  Drinking  Water  Program 

....25  MoReg  152 

10  CSR  60-4.055 

Public  Drinking  Water  Program 

....25  MoReg  156 

10  CSR  60-4.090 

Public  Drinking  Water  Program 

....25  MoReg  161 

10  CSR  60-5.010 

Public  Drinking  Water  Program 

....24  MoReg  1870.... 

.25 

MoReg  318 

....25  MoReg  539 

10  CSR  60-5.020 

Public  Drinking  Water  Program 

....25  MoReg  176 

10  CSR  60-6.010 

Public  Drinking  Water  Program 

....24  MoReg  1878.... 

.25 

MoReg  318 

10  CSR  60-6.020 

Public  Drinking  Water  Program 

....24  MoReg  1880.... 

.25 

MoReg  319 

10  CSR  60-6.030 

Public  Drinking  Water  Program 

....24  MoReg  1886.... 

.25 

MoReg  319 

10  CSR  60-6.070 

Public  Drinking  Water  Program 

....24  MoReg  1887.... 

.25 

MoReg  320 

10  CSR  60-7.010 

Public  Drinking  Water  Program 

....25  MoReg  181 

10  CSR  60-8.010 

Public  Drinking  Water  Program 

....25  MoReg  187 

10  CSR  60-8.030 

Public  Drinking  Water  Program 

....24  MoReg  1899.... 

.25 

MoReg  320 

10  CSR  80-9.040 

Solid  Waste  Management 

....25  MoReg  191 

10  CSR  80-9.050 

Solid  Waste  Management 

....25  MoReg  197 

10  CSR  140-2 

Division  of  Energy 

DEPARTMENT  OE  PUBLIC  SAEETY 


11  CSR 

45-5.010 

Missouri  Gaming  Commission 

...25 

MoReg 

268 

11  CSR 

45-5.051 

Missouri  Gaming  Commission 

...25 

MoReg 

273 

11  CSR 

45-9.030 

Missouri  Gaming  Commission 

...24 

MoReg 

2765 

11  CSR 

45-10.035 

Missouri  Gaming  Commission 

...25 

MoReg 

278 

11  CSR 

45-10.150 

Missouri  Gaming  Commission 

24  MoReg  2936  .... 

...24 

MoReg 

2961 

11  CSR 

45-13.055 

Missouri  Gaming  Commission 

24  MoReg  2124 

...24 

MoReg 

2144 

...25 

MoReg 

278 

11  CSR 

45-30.180 

Missouri 

Gaming  Commission 

...24 

MoReg 

2768 

11  CSR 

45-30.190 

Missouri 

Gaming  Commission 

...24 

MoReg 

2768 

11  CSR 

45-30.210 

Missouri 

Gaming  Commission 

...24 

MoReg 

2768 

11  CSR 

45-30.220 

Missouri 

Gaming  Commission 

...24 

MoReg 

2769 

11  CSR 

45-30.280 

Missouri 

Gaming  Commission 

...24 

MoReg 

2769 

11  CSR 

45-30.370 

Missouri 

Gaming  Commission 

...24 

MoReg 

2769 

11  CSR 

50-2.080 

Missouri 

State  Highway 

Patrol 

...25 

MoReg 

554 

11  CSR 

50-2.090 

Missouri 

State  Highway 

Patrol 

...25 

MoReg 

554 

11  CSR 

50-2.100 

Missouri 

State  Highway 

Patrol 

...25 

MoReg 

554 

11  CSR 

50-2.150 

Missouri 

State  Highway 

Patrol 

25  MoReg  475 

...25 

MoReg 

554 

11  CSR 

50-2.160 

Missouri 

State  Highway 

Patrol 

25  MoReg  475 

...25 

MoReg 

555 

11  CSR 

50-2.290 

Missouri 

State  Highway 

Patrol 

25  MoReg  476 

...25 

MoReg 

555 

11  CSR 

50-2.320 

Missouri 

State  Highway 

Patrol 

...25 

MoReg 

556 

11  CSR 

50-2.350 

Missouri 

State  Highway 

Patrol 

24 

MoReg 

2747R  .. 

...24 

MoReg 

2770R 

..This 

IssueR 

11  CSR 

50-2.360 

Missouri 

State  Highway 

Patrol 

24 

MoReg 

2747R  .. 

...24 

MoReg 

2770R 

..This 

IssueR 

11  CSR 

50-2.370 

Missouri 

State  Highway 

Patrol 

24 

MoReg 

2748R  .. 

...24 

MoReg 

2771R 

..This 

IssueR 

11  CSR 

50-2.380 

Missouri 

State  Highway 

Patrol 

24 

MoReg 

2748R  .. 

...24 

MoReg 

2771R 

..This 

IssueR 

11  CSR 

50-2.390 

Missouri 

State  Highway 

Patrol 

24 

MoReg 

2749R  .. 

...24 

MoReg 

2771R 

..This 

IssueR 

11  CSR 

50-2.400 

Missouri 

State  Highway 

Patrol 

25 

MoReg 

253 

...25 

MoReg 

282 

11  CSR 

50-2.401 

Missouri 

State  Highway 

Patrol 

24 

MoReg 

2749R  .. 

...24 

MoReg 

2772R 

..This 

IssueR 

11  CSR 

50-2.402 

Missouri 

State  Highway 

Patrol 

24 

MoReg 

2749R  .. 

...24 

MoReg 

2772R 

..This 

IssueR 

11  CSR 

50-2.403 

Missouri 

State  Highway 

Patrol 

24 

MoReg 

2750R  .. 

...24 

MoReg 

2772R 

..This 

IssueR 

11  CSR 

50-2.404 

Missouri 

State  Highway 

Patrol 

24 

MoReg 

2750R  .. 

...24 

MoReg 

2772R 

..This 

IssueR 

11  CSR 

50-2.405 

Missouri 

State  Highway 

Patrol 

24 

MoReg 

2750R  .. 

...24 

MoReg 

2773R 

..This 

IssueR 

11  CSR 

50-2.406 

Missouri 

State  Highway 

Patrol 

24 

MoReg 

2751R... 

...24 

MoReg 

2773R 

..This 

IssueR 

11  CSR 

50-2.407 

Missouri 

State  Highway 

Patrol 

24 

MoReg 

2751R... 

...24 

MoReg 

2773R 

..This 

IssueR 

11  CSR 

50-2.410 

Missouri 

State  Highway 

Patrol 

24 

MoReg 

2751R... 

...24 

MoReg 

2773R 

..This 

IssueR 

11  CSR 

50-2.420 

Missouri 

State  Highway 

Patrol 

24 

MoReg 

2752R  .. 

...24 

MoReg 

2774R 

..This 

IssueR 

11  CSR 

50-2.430 

Missouri 

State  Highway 

Patrol 

...25 

MoReg 

556 

11  CSR 

50-2.440 

Missouri 

State  Highway 

Patrol 

...25 

MoReg 

557 

11  CSR 

60-1.070 

Division  of  Highway  Safety 

...25 

MoReg 

18 

11  CSR 

70-2.190 

Division  of  Liquor  Control 

...24 

MoReg 

2390.. 

..25  MoReg  3 

11  CSR 

75-2.010 

Peace  Officer  Standards  and  Training 

...This  Issue 
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11  CSR  75-3.010 
11  CSR  75-3.020 

11  CSR  75-3.030 
11  CSR  75-3.050 
11  CSR  75-3.060 
11  CSR  75-3.070 
11  CSR  75-3.080 
11  CSR  75-5.040 
11  CSR  75-10.010 
11  CSR  75-10.020 
11  CSR  75-10.030 
11  CSR  75-10.040 
11  CSR  75-10.050 
11  CSR  75-10.060 
11  CSR  75-10.090 
11  CSR  75-10.100 
11  CSR  75-11.035 
11  CSR  75-11.040 
11  CSR  75-11.060 
11  CSR  75-11.070 
11  CSR  80-1.010 
11  CSR  80-2.010 
11  CSR  80-3.010 
11  CSR  80-3.020 
11  CSR  80-4.010 
11  CSR  80-5.010 
11  CSR  80-6.010 
11  CSR  80-7.010 
11  CSR  80-8.010 


Peace  Officer  Standards  and  Training 
Peace  Officer  Standards  and  Training 


Peace  Officer  Standards  and  Training 

Peace  Officer  Standards  and  Training 

Peace  Officer  Standards  and  Training 

Peace  Officer  Standards  and  Training 

Peace  Officer  Standards  and  Training 

Peace  Officer  Standards  and  Training 

Peace  Officer  Standards  and  Training 

Peace  Officer  Standards  and  Training 

Peace  Officer  Standards  and  Training 

Peace  Officer  Standards  and  Training 

Peace  Officer  Standards  and  Training 

Peace  Officer  Standards  and  Training 

Peace  Officer  Standards  and  Training 

Peace  Officer  Standards  and  Training 

Peace  Officer  Standards  and  Training 

Peace  Officer  Standards  and  Training 24  MoReg  2937 

Peace  Officer  Standards  and  Training 

Peace  Officer  Standards  and  Training 

Missouri  State  Water  Patrol 

Missouri  State  Water  Patrol 

Missouri  State  Water  Patrol 

Missouri  State  Water  Patrol 

Missouri  State  Water  Patrol 

Missouri  State  Water  Patrol 

Missouri  State  Water  Patrol 

Missouri  State  Water  Patrol 

Missouri  State  Water  Patrol 


.24  MoReg 
.24  MoReg 
.This  Issue 
.24  MoReg 
.24  MoReg 
.24  MoReg 
.24  MoReg 
.24  MoReg 
.This  Issue 
.24  MoReg 
.24  MoReg 
.24  MoReg 
.24  MoReg 
.24  MoReg 
.24  MoReg 
.24  MoReg 
.24  MoReg 
.This  Issue 
.24  MoReg 
.This  Issue 
.This  Issue 
.25  MoReg 
.25  MoReg 
.25  MoReg 
.25  MoReg 
.25  MoReg 
.24  MoReg 
.25  MoReg 
.25  MoReg 
.25  MoReg 


2963 

2963 

2963 

2967 

2967 

2968 

2968 

2969 
2969 

2969 

2970 
2970 

2970 
2971R 

2971 

2972 


290 

290 

291 
291 

291 

2774 This  Issue 

292 
292 
292 


12  CSR 

12  CSR  10-2.015 
12  CSR  10-2.240 
12  CSR  10-3.460 
12  CSR  10-5.015 
12  CSR  10-5.020 
12  CSR  10-5.035 
12  CSR  10-5.105 
12  CSR  10-5.520 
12  CSR  10-11.030 
12  CSR  10-11.040 
12  CSR  10-11.090 
12  CSR  10-11.190 
12  CSR  10-11.200 
12  CSR  10-11.210 
12  CSR  10-11.220 
12  CSR  10-11.230 
12  CSR  10-23.100 
12  CSR  10-23.450 
12  CSR  10-24.050 
12  CSR  10-25.090 
12  CSR  10-26.010 
12  CSR  10-26.020 
12  CSR  10-26.030 
12  CSR  10-26.040 
12  CSR  10-26.050 
12  CSR  10-26.060 
12  CSR  10-26.070 
12  CSR  10-26.080 
12  CSR  10-26.090 
12  CSR  10-26.100 
12  CSR  10-26.110 
12  CSR  10-26.120 
12  CSR  10-26.130 
12  CSR  10-26.140 
12  CSR  10-26.150 
12  CSR  10-26.160 
12  CSR  10-26.170 
12  CSR  10-41.010 
12  CSR  10-101.500 
12  CSR  10-103.200 
12  CSR  10-103.610 
12  CSR  10-103.360 
12  CSR  10-103.390 
12  CSR  10-103.500 
12  CSR  10-109.050 
12  CSR  10-110.013 
12  CSR  10-110.016 
12  CSR  10-110.900 
12  CSR  10-110.910 


DEPARTMENT  OE  REVENUE 

Construction  Transient  Employers 

Director  of  Revenue 25  MoReg  5 . 


Director  of  Revenue 25  MoReg  144 


Director  of  Revenue  . 


Director  of  Revenue  . 


Director  of  Revenue 24  MoReg  2938 

Director  of  Revenue 

Director  of  Revenue 

Director  of  Revenue 


Director  of  Revenue  . 
Director  of  Revenue  . 


..25 

MoReg 

18 

..24 

MoReg 

2632.... 

..24 

MoReg 

2973R 

..24 

MoReg 

2973R 

..24 

MoReg 

2974R 

..24 

MoReg 

2974R 

..24 

MoReg 

2974R 

..24 

MoReg 

2974R 

..24 

MoReg 

2975R 

..24 

MoReg 

2975R 

..24 

MoReg 

2975R 

..24 

MoReg 

2975R 

..24 

MoReg 

2976R 

..24 

MoReg 

2976R 

..24 

MoReg 

2976R 

..25 

MoReg 

557 

..24 

MoReg 

2775 

..24 

MoReg 

2976 

..25 

MoReg 

392R 

..24 

MoReg 

2776 

..24 

MoReg 

2779 

..24 

MoReg 

2781 

..24 

MoReg 

2784 

..24 

MoReg 

2787 

..24 

MoReg 

2789 

..24 

MoReg 

2791 

..24 

MoReg 

2793 

..24 

MoReg 

2795 

..24 

MoReg 

2797 

..24 

MoReg 

2799 

..24 

MoReg 

2801 

..24 

MoReg 

2803 

..24 

MoReg 

2805 

..24 

MoReg 

2807 

..24 

MoReg 

2809 

..24 

MoReg 

2811 

..24 

MoReg 

2977 

..25 

MoReg 

19 

..25 

MoReg 

292 

..25 

MoReg 

293 

..24 

MoReg 

2977 

..24 

MoReg 

2978 

..24 

MoReg 

2979 

..24 

MoReg 

2980 

..24 

MoReg 

2632.... 

..24 

MoReg 

2634.... 

..25 

MoReg 

20 

..25 

MoReg 

294 

.25  MoReg  588 
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Rule  Number 

Agency 

Emergency 

Proposed 

Order 

12 

CSR 

10-110.920 

Director  of  Revenue 

...25 

MoReg 

295 

12 

CSR 

10-111.010 

Director  of  Revenue 

...24 

MoReg 

2392.. 

..25 

MoReg 

327 

12 

CSR 

10-111.013 

Director  of  Revenue  Changed  to  12  CSR  10-110. 013 

...24 

MoReg 

2632.. 

..25 

MoReg 

558 

12 

CSR 

10-111.016 

Director  of  Revenue  Changed  to  12  CSR  10-110.016 

...24 

MoReg 

2634.. 

..25 

MoReg 

441 

12 

CSR 

10-111.060 

Director  of  Revenue 

...25 

MoReg 

23 

12 

CSR 

10-112.300 

Director  of  Revenue 

...24 

MoReg 

2981 

12 

CSR 

30-1.030 

State  Tax  Commission 

...24 

MoReg 

2695 

12 

CSR 

30-2.017 

State  Tax  Commission 

...24 

MoReg 

2696 

12 

CSR 

30-2.018 

State  Tax  Commission 

...24 

MoReg 

2702 

12 

CSR 

30-4.010 

State  Tax  Commission 

...25 

MoReg 

296 

12 

CSR 

40-40.090 

State  Lottery 

...25 

MoReg 

392 

12 

CSR 

40-60.020 

State  Lottery 

...25 

MoReg 

393 

12 

CSR 

60-1.010 

Motor  Vehicle  Commission 

...24 

MoReg 

2702R 

..25 

MoReg 

558R 

12 

CSR 

60-1.020 

Motor  Vehicle  Commission 

...24 

MoReg 

2702R 

..25 

MoReg 

558R 

12 

CSR 

60-1.030 

Motor  Vehicle  Commission 

...24 

MoReg 

2702R 

..25 

MoReg 

589R 

12 

CSR 

60-1.040 

Motor  Vehicle  Commission 

...24 

MoReg 

2703R 

..25 

MoReg 

589R 

12 

CSR 

60-1.050 

Motor  Vehicle  Commission 

...24 

MoReg 

2703R 

..25 

MoReg 

589R 

12 

CSR 

60-1.060 

Motor  Vehicle  Commission 

...24 

MoReg 

2703R 

..25 

MoReg 

589R 

12 

CSR 

60-2.010 

Motor  Vehicle  Commission 

...24 

MoReg 

2704R 

..25 

MoReg 

589R 

12 

CSR 

60-2.020 

Motor  Vehicle  Commission 

...24 

MoReg 

2704R 

..25 

MoReg 

589R 

12 

CSR 

60-2.030 

Motor  Vehicle  Commission 

...24 

MoReg 

2704R 

..25 

MoReg 

590R 

12 

CSR 

60-2.040 

Motor  Vehicle  Commission 

...24 

MoReg 

2704R 

..25 

MoReg 

590R 

12 

CSR 

60-2.050 

Motor  Vehicle  Commission 

...24 

MoReg 

2705R 

..25 

MoReg 

590R 

12 

CSR 

60-2.060 

Motor  Vehicle  Commission 

...24 

MoReg 

2705R 

..25 

MoReg 

590R 

12 

CSR 

60-2.070 

Motor  Vehicle  Commission 

...24 

MoReg 

2705R 

..25 

MoReg 

590R 

12 

CSR 

60-2.080 

Motor  Vehicle  Commission 

...24 

MoReg 

2705R 

..25 

MoReg 

590R 

12 

CSR 

60-2.090 

Motor  Vehicle  Commission 

...24 

MoReg 

2706R 

..25 

MoReg 

591 R 

12 

CSR 

60-2.100 

Motor  Vehicle  Commission 

...24 

MoReg 

2706R 

..25 

MoReg 

591 R 

12 

CSR 

60-2.110 

Motor  Vehicle  Commission 

...24 

MoReg 

2706R 

..25 

MoReg 

591 R 

12 

CSR 

60-2.120 

Motor  Vehicle  Commission 

...24 

MoReg 

2706R 

..25 

MoReg 

591 R 

12 

CSR 

60-2.130 

Motor  Vehicle  Commission 

...24 

MoReg 

2707R 

..25 

MoReg 

591 R 

12 

CSR 

60-2.140 

Motor  Vehicle  Commission 

...24 

MoReg 

2707R 

..25 

MoReg 

591R 

12 

CSR 

60-2.150 

Motor  Vehicle  Commission 

...24 

MoReg 

2707R 

..25 

MoReg 

592R 

12 

CSR 

60-2.160 

Motor  Vehicle  Commission 

...24 

MoReg 

2708R 

..25 

MoReg 

592R 

12 

CSR 

60-2.170 

Motor  Vehicle  Commission 

...24 

MoReg 

2708R 

..25 

MoReg 

592R 

12 

CSR 

60-3.010 

Motor  Vehicle  Commission 

...24 

MoReg 

2708R 

..25 

MoReg 

592R 

12 

CSR 

60-4.010 

Motor  Vehicle  Commission 

...24 

MoReg 

2708R 

..25 

MoReg 

592R 

12 

CSR 

60-4.020 

Motor  Vehicle  Commission 

...24 

MoReg 

2709R 

..25 

MoReg 

592R 

12 

CSR 

60-4.030 

Motor  Vehicle  Commission 

...24 

MoReg 

2709R 

..25 

MoReg 

593R 

12 

CSR 

60-4.040 

Motor  Vehicle  Commission 

...24 

MoReg 

2709R 

..25 

MoReg 

593R 

12 

CSR 

60-4.050 

Motor  Vehicle  Commission 

...24 

MoReg 

2710R. 

..25 

MoReg 

593R 

12 

CSR 

60-4.060 

Motor  Vehicle  Commission 

...24 

MoReg 

2710R. 

..25 

MoReg 

593R 

12 

CSR 

60-4.070 

Motor  Vehicle  Commission 

...24 

MoReg 

2710R. 

..25 

MoReg 

593R 

12 

CSR 

60-4.080 

Motor  Vehicle  Commission 

...24 

MoReg 

2710R. 

..25 

MoReg 

593R 

12 

CSR 

60-5.010 

Motor  Vehicle  Commission 

...24 

MoReg 

2711R . 

..25 

MoReg 

594R 

DEPARTMENT  OE  SOCIAL  SERVICES 

13 

CSR 

15-4.050 

Division  of  Aging 

...This  Issue 

13 

CSR 

15-14.042 

Division  of  Aging 

...This  Issue 

13 

CSR 

30-9.010 

Child  Support  Enforcement  

...This  Issue 

13 

CSR 

40-2.300 

Division  of  Family  Services 

.23  MoReg  2133T 

13 

CSR 

40-2.305 

Division  of  Family  Services 

.23  MoReg  2133T 

13 

CSR 

40-2.310 

Division  of  Family  Services 

.23  MoReg  2133T 

13 

CSR 

40-2.315 

Division  of  Family  Services 

.23  MoReg  2133T 

13 

CSR 

40-2.320 

Division  of  Family  Services 

.23  MoReg  2134T 

13 

CSR 

40-2.325 

Division  of  Family  Services 

.23  MoReg  2134T 

13 

CSR 

40-2.330 

Division  of  Family  Services 

.23  MoReg  2134T 

13 

CSR 

40-2.335 

Division  of  Family  Services 

.23  MoReg  2134T 

13 

CSR 

40-2.340 

Division  of  Family  Services 

.23  MoReg  2134T 

13 

CSR 

40-2.345 

Division  of  Family  Services 

.23  MoReg  2134T 

13 

CSR 

40-2.350 

Division  of  Family  Services 

.23  MoReg  2134T 

13 

CSR 

40-2.355 

Division  of  Family  Services 

.23  MoReg  2135T 

13 

CSR 

40-2.360 

Division  of  Family  Services 

.23  MoReg  2135T 

13 

CSR 

40-2.365 

Division  of  Family  Services 

.23  MoReg  2135T 

13 

CSR 

40-2.370 

Division  of  Family  Services 

.23  MoReg  2135T 

13 

CSR 

40-19.020 

Division  of  Family  Services 

.24  MoReg  2270 

...24 

MoReg 

2394.. 

..25 

MoReg 

594 

13 

CSR 

40-80.010 

Division  of  Family  Services 

...24 

MoReg 

2395.. 

..25 

MoReg 

594 

13 

CSR 

70-3.020 

Medical  Services 

...24 

MoReg 

1742 

13 

CSR 

70-3.030 

Medical  Services 

...24 

MoReg 

1743 

13 

CSR 

70-3.130 

Medical  Services 

...24 

MoReg 

1747 

13 

CSR 

70-4.080 

Medical  Services 

...24 

MoReg 

2396 

...24 

MoReg 

2398 

13 

CSR 

70-4.090 

Medical  Services 

.24  MoReg  2569  .... 

...24 

MoReg 

2399.. 

..25 

MoReg 

441 

.24  MoReg  2675T 

13 

CSR 

70-10.015(13)  Medical  Services 

.24  MoReg  2572  .... 

...24 

MoReg 

2401  .. 

..25 

MoReg 

328 

13 

CSR 

70-10.080 

Medical  Services 

.24  MoReg  2574  .... 

...24 

MoReg 

2404.. 

..25 

MoReg 

328 

13 

CSR 

70-10.110 

Medical  Services 

.24  MoReg  2575  .... 

...24 

MoReg 

2406.. 

..25 

MoReg 

328 

13 

CSR 

70-15.010 

Medical  Services 

...24 

MoReg 

2408.. 

..25 

MoReg 

594 

.24  MoReg  2938 

...25 

MoReg 

204 

13 

CSR 

70-15.110 

Medical  Services 

.24  MoReg  1026 

...24 

MoReg 

2411... 

..25 

MoReg 

444 
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Rule  Number 

13  CSR  73-2.015 
13  CSR  73-2.020 
13  CSR  73-2.070 
13  CSR  110-1.010 
13  CSR  110-2.010 
13  CSR  110-2.020 
13  CSR  110-2.030 
13  CSR  110-2.040 
13  CSR  110-2.050 
13  CSR  110-2.060 
13  CSR  110-2.070 
13  CSR  110-2.080 
13  CSR  110-2.090 
13  CSR  110-2.100 
13  CSR  110-2.110 
13  CSR  110-2.120 
13  CSR  110-2.130 
13  CSR  110-2.140 
13  CSR  110-2.150 
13  CSR  110-3.010 
13  CSR  110-3.015 
13  CSR  110-3.020 
13  CSR  110-3.030 
13  CSR  110-3.040 
13  CSR  110-3.050 
13  CSR  110-3.060 
13  CSR  110-5.010 
13  CSR  110-6.010 


15  CSR  60-11.010 
15  CSR  60-11.020 


16  CSR  10-4.014 
16  CSR  10-6.020 
16  CSR  10-6.045 


17  CSR  10-2.010 


17  CSR  10-2.020 


17  CSR  10-2.030 


17  CSR  10-2.040 


17  CSR  10-2.050 


17  CSR  10-2.055 


17  CSR  10-2.060 


19  CSR  10-5.010 
19  CSR  40-3.010 
19  CSR  40-13.010 
19  CSR  40-13.020 
19  CSR  40-13.030 
19  CSR  60-50 

19  CSR  60-50.300 

19  CSR  60-50.310 
19  CSR  60-50.420 


19  CSR  60-50.470 
19  CSR  60-50.700 


20  CSR 


20  CSR  500-7.200 


Agency 


Emergency  Proposed  Order 


Board  of  Nursing  Home  Administrators 24  MoReg  2752  24  MoReg  2813 

Board  of  Nursing  Home  Administrators 24  MoReg  2753  24  MoReg  2816 

Board  of  Nursing  Home  Administrators 24  MoReg  2753  24  MoReg  2819 

Division  of  Youth  Services This  Issue 

Division  of  Youth  Services This  Issue 

Division  of  Youth  Services This  Issue 

Division  of  Youth  Services This  Issue 

Division  of  Youth  Services This  Issue 

Division  of  Youth  Services This  Issue 

Division  of  Youth  Services This  Issue 

Division  of  Youth  Services This  IssueR 

Division  of  Youth  Services This  Issue 

Division  of  Youth  Services This  IssueR 

Division  of  Youth  Services This  Issue 

Division  of  Youth  Services This  Issue 

Division  of  Youth  Services This  Issue 

Division  of  Youth  Services This  Issue 

Division  of  Youth  Services This  Issue 

Division  of  Youth  Services This  Issue 

Division  of  Youth  Services This  Issue 

Division  of  Youth  Services This  Issue 

Division  of  Youth  Services This  Issue 

Division  of  Youth  Services This  Issue 

Division  of  Youth  Services This  Issue 

Division  of  Youth  Services This  Issue 

Division  of  Youth  Services This  Issue 

Division  of  Youth  Services This  Issue 

Division  of  Youth  Services This  Issue 


This  Issue 
This  Issue 
This  Issue 
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ELECTED  OEFICIALS 

Attorney  General 24  MoReg  1103 

Attorney  General 24  MoReg  1104 

RETIREMENT  SYSTEMS 

Public  School  Retirement  System 24  MoReg  2822 This  Issue 

Public  School  Retirement  System 25  MoReg  24 

Public  School  Retirement  System 24  MoReg  2822 This  Issue 


BOARDS  OE  POLICE  COMMISSIONERS 


Kansas  City  Board  of  Police  Commissioners 25  MoReg  393R 

25  MoReg  393 

Kansas  City  Board  of  Police  Commissioners 25  MoReg  400R 

25  MoReg  400 

Kansas  City  Board  of  Police  Commissioners 25  MoReg  404R 

25  MoReg  404 

Kansas  City  Board  of  Police  Commissioners 25  MoReg  405R 

25  MoReg  405 

Kansas  City  Board  of  Police  Commissioners 25  MoReg  413R 

25  MoReg  413 

Kansas  City  Board  of  Police  Commissioners 25  MoReg  418R 

25  MoReg  418 

Kansas  City  Board  of  Police  Commissioners 25  MoReg  423R 

25  MoReg  423 


DEPARTMENT  OE  HEALTH 


2243 

2721 


116 

329 

447 


Office  of  the  Director 

Maternal,  Child  and  Family  Health 

Maternal,  Child  and  Family  Health 

Maternal,  Child  and  Family  Health 

Maternal,  Child  and  Family  Health 

25  MoReg  24 

This  Issue 

24  MoReg  515 

24  MoReg  526 

24  MoReg  527 

Missouri  Health  Facilities  Review 

..24  MoReg 

Missouri  Health  Facilities  Review 

Missouri  Health  Facilities  Review 

24  MoReg  2822.. 

25  MoReg  206 

24  MoReg  2823 

...25  MoReg  222W 

..24  MoReg 

Missouri  Health  Facilities  Review 

..25  MoReg 

..25  MoReg 

Missouri  Health  Facilities  Review 

Missouri  Health  Facilities  Review 

24  MoReg  2825 

25  MoReg  207.... 

24  MoReg  2825  .. 

...This  Issue 
...This  Issue 

..25  MoReg 

DEPARTMENT  OF  INSURANCE 


Medical  Malpractice 23  MoReg  514 

24  MoReg  682 

25  MoReg  597 

Sovereign  Immunity  Limits This  Issue 

Property  and  Casualty 24  MoReg  1587 
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Agency 

Emergency 

Proposed 

Order 

In  Addition 

MISSOURI  CONSOLIDATED  HEALTH  CARE  PLAN 

22  CSR  10-2.010 

Health  Care  Plan 

25  MoReg  7 

....25  MoReg  41 

22  CSR  10-2.020 

Health  Care  Plan 

25  MoReg  7 

....25  MoReg  41 

22  CSR  10-2.040 

Health  Care  Plan 

25  MoReg  8 

....25  MoReg  42 

25  MoReg  145T 

25  MoReg  145 

This  IssueT 

This  Issue 

22  CSR  10-2.050 

Health  Care  Plan 

25  MoReg  9 

....25  MoReg  45 

22  CSR  10-2.060 

Health  Care  Plan 

25  MoReg  10 

....25  MoReg  45 

22  CSR  10-2.063 

Health  Care  Plan 

25  MoReg  12 

....25  MoReg  47 

25  MoReg  146T 

25  MoReg  146 

22  CSR  10-2.075 

Health  Care  Plan 

25  MoReg  13  

....25  MoReg  49 
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Emergency  Rules  in  Effect  as  of  March  15,  2000  Expires 

Office  of  Administration 

Commissioner  of  Administration 

1 CSR  10-15.010  Cafeteria  Plan  June  28,  2000 

Department  of  Agriculture 
state  Milk  Board 

2 CSR  80-2.180  Adoption  of  the  Grade  A Pasteurized  Milk  Ordinance  with  Administrative 

Procedures — Recommendations  of  the  United  States  Public  Health  Service/Food 

and  Drug  Administration  (PMO) May  1,  2000 

Department  of  Transportation 

Missouri  Highways  and  Transportation  Commission 

7 CSR  10-2.010  Overdimension  and  Overweight  Permits May  16,  2000 

7 CSR  10-2.010  Overdimension  and  Overweight  Permits May  16,  2000 

7 CSR  10-10.010  Definitions  May  16,  2000 

7 CSR  10-10.040  Contractor  Performance  Questionnaire  Used  in  Evaluating  Contractor  Performance May  16,  2000 

7 CSR  10-10.050  Procedure  and  Schedule  for  Completing  the  Contractor  Performance  Questionnaire May  16,  2000 

7 CSR  10-10.070  Procedure  for  Annual  Rating  of  Contractors May  16,  2000 

7 CSR  10-14.020  Definitions August  15,  2000 

7 CSR  10-14.030  Application  for  Participation August  15,  2000 

7 CSR  10-14.040  Agreements;  Responsibilities  of  Adopter  and  Commission August  15,  2000 

Department  of  Natural  Resources 

Air  Conservation  Commission 

10  CSR  10-5.380  Motor  Vehicle  Emissions  Inspeetion  June  28,  2000 

Public  Drinking  Water  Program 

10  CSR  60-3.010  Construction  Authorization,  Pinal  Approval  of  Construction  Owner-Supervised 

Program  and  Permit  to  Dispense  Water  March  27,  2000 

10  CSR  60-3.020  Continuing  Operating  Authority  March  27,  2000 

10  CSR  60-3.030  Technical,  Managerial,  and  Financial  Capacity March  27,  2000 

Department  of  Public  Safety 

Office  of  the  Director 

U CSR  30-9.010  Definition  August  26,  2000 

U CSR  30-9.020  Partieipation  Eligibility  Requirements  August  26,  2000 

U CSR  30-9.030  Reimbursement  Criteria August  26,  2000 

U CSR  30-9.040  Operation  I>ayback  Restrietions  August  26,  2000 

U CSR  30-9.050  Organization  Disqualification August  26,  2000 

Missouri  Gaming  Commission 

U CSR  45-10.150  Child  Care  Faeilities — License  Required June  7,  2000 

Missouri  State  Highway  Patrol 

U CSR  50-2.350  Applicability  of  Motor  Vehicle  Emission  Inspection  June  28,  2000 

H CSR  50-2.360  Emission  Fee  June  28,  2000 

H CSR  50-2.370  Inspection  Station  Licensing  June  28,  2000 

H CSR  50-2.380  Inspector/Mechanic  Licensing  June  28,  2000 

H CSR  50-2.390  Safety/Emission  Stickers  June  28,  2000 

H CSR  50-2.401  General  Specifications  June  28,  2000 

U CSR  50-2.402  MAS  Software  Punctions  June  28,  2000 

U CSR  50-2.403  Missouri  Analyzer  System  (MAS)  Display  and  Program  Requirements  June  28,  2000 

U CSR  50-2.404  Test  Record  Specifications June  28,  2000 

U CSR  50-2.405  Vehicle  Inspeetion  Certificate,  Vehicle  Inspection  Report  and  Printer  Funetion  Speeifications  . June  28,  2000 

U CSR  50-2.406  Technical  Specifications  for  the  MAS June  28,  2000 

U CSR  50-2.407  Documentation,  Logistics  and  Warranty  Requirements  June  28,  2000 

U CSR  50-2.410  Vehicles  Railing  Reinspection June  28,  2000 

U CSR  50-2.420  Procedures  for  Conducting  Only  Emission  Tests  June  28,  2000 

Peace  Officer  Standards  and  Training  Program 

U CSR  75-U.040  Suspension  of  the  Certification  of  a Peace  Offieer,  Reserve  Officer  or  Chief  Executive 

Offieer  for  Palling  to  Maintain  Minimum  Continuing  Education  Requirements May  29,  2000 
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Department  of  Revenue 

Director  of  Revenue 

12  CSR  10-2.015  Employers’  Withholding  of  Tax May  6,  2000 

12  CSR  10-3.460  Return  Required June  28,  2000 

12  CSR  10-41.010  Annuai  Adjusted  Rate  of  Interest  June  28,  2000 

Department  of  Social  Services 

Division  of  Family  Services 

13  CSR  40-19.020  Low  Income  Home  Energy  Assistance  Program  March  28,  2000 

Division  of  Medical  Services 

13  CSR  70-10.015  Prospective  Reimbursement  Plan  for  Nursing  Facility  Services  March  29,  2000 

13  CSR  70-10.030  Prospective  Reimbursement  Plan  for  Nonstate-Operated  Eacilities  for  ICF/MR  Services March  29,  2000 

13  CSR  70-10.050  Pediatric  Nursing  Care  Plan March  29,  2000 

13  CSR  70-10.080  Prospective  Reimbursement  Plan  for  HIV  Nursing  Care  Services March  29,  2000 

13  CSR  70-10.110  Nursing  Facility  Reimbursement  Allowance March  29,  2000 

13  CSR  70-15.010  Inpatient  Hospital  Services  Reimbursement  Plan; 

Outpatient  Hospital  Services  Reimbursement  Methodology  May  29,  2000 

Missouri  Board  of  Nursing  Home  Administrators 

13  CSR  73-2.015  Fees  June  7,  2000 

13  CSR  73-2.020  Procedures  and  Requirements  for  Licensure  of  Nursing  Home  Administrators June  7,  2000 

13  CSR  73-2.070  Examination  June  7,  2000 

Department  of  Health 

Division  of  Health  Standards  and  Licensure 

19  CSR  30-60.010  Definitions  Relating  of  Child  Care  Facilities September  6,  2000 

19  CSR  30-60.020  Application  for  Annual  Fire  Safety  and  Health  and  Sanitation  Inspections  and 

Inspection  Procedures September  6,  2000 

19  CSR  30-60.030  Local  Inspections  September  6,  2000 

19  CSR  30-60.040  Variance  Requests September  6,  2000 

19  CSR  30-60.050  Staffing  Requirements September  6,  2000 

19  CSR  30-60.060  Health  Requirements  September  6,  2000 

19  CSR  30-60.070  Responsibilities  of  Caregivers September  6,  2000 

19  CSR  30-60.080  Fire  Safety  Requirements September  6,  2000 

19  CSR  30-60.090  Sanitation  Requirements  September  6,  2000 

19  CSR  30-60.100  Physical  Plant,  Space,  Supplies  and  Equipment September  6,  2000 

19  CSR  30-60. HO  Transportation  and  Field  Trip  Requirements September  6,  2000 

19  CSR  30-60.120  Admission  Procedures  and  Required  Reports  and  Records  September  6,  2000 

19  CSR  30-60.130  Fire  Safety  September  6,  2000 

Missouri  Consolidated  Health  Care  Plan 

Health  Care  Plan 

22  CSR  10-2.010  Definitions  June  28,  2000 

22  CSR  10-2.020  Membership  Agreement  and  Participation  Period June  28,  2000 

22  CSR  10-2.040  Indemnity  Plan  Summary  of  Medical  Benefits  Terminated  January  14,  2000 

22  CSR  10-2.040  Indemnity  Plan  Summary  of  Medical  Benefits  Terminated  February  18,  2000 

22  CSR  10-2.040  Indemnity  Plan  Summary  of  Medical  Benefits June  28,  2000 

22  CSR  10-2.050  Indemnity  Plan  Benefit  Provisions  and  Covered  Charges  June  28,  2000 

22  CSR  10-2.060  Indemnity  Plan  Limitations  June  28,  2000 

22  CSR  10-2.063  HMO/POS/POS98  Summary  of  Medical  Benefits Terminated  January  14,  2000 

22  CSR  10-2.063  HMO/POS/POS98  Summary  of  Medical  Benefits  June  28,  2000 

22  CSR  10-2.075  Review  and  Appeals  Procedure June  28,  2000 
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ACCOUNTANCY,  STATE  BOARD  OF 

fees;  4 CSR  10-2.160;  11/1/99;  2/15/00 

AGING,  DIVISION  OF 

funding  formula;  13  CSR  15-4.050;  3/15/00 
resident  care  requirements;  13  CSR  15-14.042;  3/15/00 

AIR  QUALITY,  POLLUTION 

aerospaee  manufacture;  10  CSR  10-5.295;  8/16/99,  1/3/00 
aluminum  foil  rolling;  10  CSR  10-5.451;  3/15/00 
definitions;  10  CSR  10-6.020;  11/1/99 
emissions 

batch  process  operations;  10  CSR  10-5.540;  8/16/99, 

1/3/00 

existing  major  sources;  10  CSR  10-5.520;  8/16/99,  1/3/00 
hazardous  air  pollutants;  10  CSR  10-6.080;  9/15/99,  2/15/00 
landfills,  munieipal  solid  waste;  10  CSR  10-6.310;  11/15/99 
nitrogen  oxides;  10  CSR  10-5.510;  8/16/99,  1/3/00 
paints,  varnishes,  laequers,  enamels  and  other  coating 
products;  10  CSR  10-5.390,  2/1/00 
reactor  processes,  distillation;  10  CSR  10-5.550;  8/16/99, 
1/3/00 

visible  air  contaminants;  10  CSR  10-2.060;  10  CSR  10- 
3.080;  10  CSR  10-4.060;  10  CSR  10-5.090;  10/15/99 
volatile  organic  liquid;  10  CSR  10-5.500;  8/16/99,  1/3/00 
wood  furniture  manufacturing;  10  CSR  10-5.530;  8/16/99, 
1/3/00 

gasoline  oxygen  content;  10  CSR  10-5.446;  1/4/99 
landfills,  municipal  solid  waste;  10  CSR  10-5.490;  11/15/99 
maximum  achievable  control  technology;  10  CSR  10-6.070; 
9/15/99,  2/15/00 

motor  vehicle  emissions  inspection;  10  CSR  10-5.380;  12/15/99, 
1/3/00 

new  source  performance  regulations;  10  CSR  10-6.070;  9/15/99, 
2/15/00 

open  burning;  10  CSR  10-5.070;  9/15/99 
operating  permits;  10  CSR  10-6.065;  11/1/99 
restriction  of  emission 

particulate  matter,  industrial  processes;  10  CSR  10-6.400; 
2/15/00 

ANIMAL  HEALTH 

movement  of  livestock,  poultry,  exotic  animals;  2 CSR  30-2.020; 
3/15/00 

ATHLETIC  TRAINERS,  REGISTRATION  OF 

applicants;  4 CSR  150-6.020;  3/1/00 
examination;  4 CSR  150-6.025;  3/1/00 
name,  address,  physician  changes;  4 CSR  150-6.070;  3/1/00 
registration;  4 CSR  150-6.030;  3/1/00 
renewal;  4 CSR  150-6.060;  3/1/00 

ATTORNEY  GENERAL,  OFFICE  OF  THE 

sale  of  livestock 

concealment,  suppression  or  omission  of  prices;  15  CSR 
60-11.020;  5/3/99 

definitions;  15  CSR  60-11.010;  5/3/99 

BINGO 

bank  account;  11  CSR  45-30.220;  12/1/99 

inventory  and  ownership,  equipment;  11  CSR  45-30.180;  12/1/99 

net  receipts;  11  CSR  45-30.280;  12/1/99 


reports;  11  CSR  45-30.210;  12/1/99 
rules  of  play;  11  CSR  45-30.190;  12/1/99 

CAFETERIA  PLAN 

state  employees;  1 CSR  10-15.010;  10/15/99,  1/14/00,  2/1/00 

CERTIFICATE  OF  NEED 

definitions;  19  CSR  60-50.300;  12/1/99,  1/14/00 
financial  feasibility;  19  CSR  60-50.470;  12/1/99;  1/14/00, 
3/15/00 

guidelines,  health  services;  19  CSR  60-50.310;  12/1/99 
post-decision  activity;  19  CSR  60-50.700;  12/1/99,  3/15/00 

CHIROPRACTIC  EXAMINERS,  STATE  BOARD  OF 

application  for  licensure;  4 CSR  70-2.040;  9/15/99,  1/3/00 

examination;  4 CSR  70-2.050;  9/15/99,  1/3/00 

fees;  4 CSR  70-2.090;  1/3/00 

reciprocity;  4 CSR  70-2.070;  9/15/99,  1/3/00 

CLEAN  WATER  COMMISSION 

direct  loan  programs;  10  CSR  20-4.041;  8/2/99,  2/1/00 
effluent  regulations;  10  CSR  20-7.015;  2/1/00 
grants;  10  CSR  20-4.061;  7/15/99,  2/1/00 

40%  construction;  10  CSR  20-4.023;  8/2/99,  2/1/00 
hardship;  10  CSR  20-4.043;  8/2/99,  2/1/00 
sewer,  districts  and  municipal;  10  CSR  20-4.030;  8/2/99, 
2/1/00 

penalty  assessment  protocol;  10  CSR  20-3.010;  5/17/99,  2/1/00 

COMMUNICABLE  DISEASES 

confidentiality;  19  CSR  20-20.075;  8/16/99,  12/1/99 

CONSERVATION  COMMISSION 

areas;  3 CSR  10-4.115;  10/15/99,  1/3/00,  2/1/00 
areas  owned  by  other  entities;  3 CSR  10-4.116;  10/15/99, 

1/3/00,  3/15/00 

general  provisions;  3 CSR  10-6.405,  3 CSR  10-7.405;  10/15/99, 
1/3/00 

fishing;  3 CSR  10-6.405;  2/1/00 
inspection;  3 CSR  10-4.125;  10/15/99,  1/3/00 
migratory  game  birds;  3 CSR  10-7.440;  2/1/00 
organization;  3 CSR  10-1.010;  12/1/99;  2/15/00,  3/1/00 
paddlefish;  3 CSR  10-6.525;  6/15/99,  9/1/99 
permits 

how  obtained;  3 CSR  10-5.215;  10/15/99,  1/3/00 
required;  3 CSR  10-5.205;  10/15/99,  1/3/00 
signed  and  earried;  3 CSR  10-5.210;  10/15/99,  1/3/00 
trapping;  3 CSR  10-8.505;  10/15/99,  1/3/00 
turkeys;  3 CSR  10-7.455;  3/1/99 

CREDIT  UNION  COMMISSION 

exemptions,  limitations  on  groups;  4 CSR  105-3.040;  2/15/00 
speeial  shares  and  thrift  aceounts;  4 CSR  100-2.190;  2/1/00 

DEALER  LICENSURE 

advertising  regulation;  12  CSR  10-26.100;  12/1/99 
antique  vehieles;  12  CSR  10-26.110;  12/1/99 
auctions,  dealers,  manufacturers;  12  CSR  10-26.020;  12/1/99 
publie  vehicles;  12  CSR  10-26.080;  12/1/99 
wholesale  vehicles;  12  CSR  10-26.070;  12/1/99 
business  records;  12  CSR  10-26.050;  12/1/99 
complaints;  12  CSR  10-26.120;  12/1/99 
established  place  of  business;  12  CSR  10-26.010;  12/1/99 
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fees;  12  CSR  10-26.040;  12/1/99 

hearing  officer;  12  CSR  10-26.150;  12/1/99 

hearing  procedures;  12  CSR  10-26.140;  12/1/99 

license  denial,  disciplinary  action;  12  CSR  10-26.130;  12/1/99 

license  plates;  12  CSR  10-26.060;  12/1/99 

license  renewal;  12  CSR  10-26.030;  12/1/99 

off-premises  shows  and  tent  sales;  12  CSR  10-26.090;  12/1/99 

prehearing  conferences,  stipulations;  12  CSR  10-26.170;  12/1/99 

waiver  of  hearing;  12  CSR  10-26.160;  12/1/99 

DENTAL  BOARD,  MISSOURI 

continuing  education;  4 CSR  150-3.203;  3/1/00 
definitions;  4 CSR  110-2.001;  3/1/00 
hygienists;  4 CSR  110-2.130;  3/1/00 

DRIVERS  LICENSE  BUREAU  RULES 

back  of  driver  license;  12  CSR  10-24.430;  10/1/99,  1/14/00 
deletion  of  convictions;  12  CSR  10-24.050;  12/15/99 

ELEMENTARY  AND  SECONDARY  EDUCATION 

background  clearance;  5 CSR  80-800.400;  3/1/00 
certificate  to  teach 

revocation,  suspension,  invalidation  and  deletion;  5 CSR  80- 
800.040;  5/3/99,  8/16/99 

districts 

classification,  accreditation;  5 CSR  50-340.010;  3/1/00 
foreign  languages  assistance;  5 CSR  50-321.200;  5/3/99,  8/16/99 
fund  program;  5 CSR  50-270.050;  4/1/99,  8/16/99 
Goals  2000;  5 CSR  50-860.100;  5/3/99,  8/16/99 
Homeless  Assistance  Act;  5 CSR  50-321.300;  5/3/99,  8/16/99 
Improving  America’s  School  Act 

general  provisions;  5 CSR  30-345.010;  3/1/00 
substitute  license  to  teach;  5 CSR  80-800.290;  9/1/99,  1/3/00 
retired  teacher  program;  5 CSR  30-345.030;  11/1/99;  2/15/00 
vocational  rehabilitation 

appeals;  5 CSR  90-4.400;  2/15/00 
confidentiality,  release  of  information;  5 CSR  90-4.110; 
2/15/00 

definitions;  5 CSR  90-4.100;  2/15/00 
due  process  hearing;  5 CSR  90-4.420;  2/15/00 
fees;  5 CSR  90-5.410;  2/15/00 
eligibility;  5 CSR  90-4.200;  2/15/00 
home  modification,  remodeling;  5 CSR  90-5.450;  2/15/00 
maintenance,  transportation;  5 CSR  90-5.420;  2/15/00 
mediation;  5 CSR  90-4.430;  2/15/00 
order  of  selection;  5 CSR  90-4.300;  2/15/00 
physical,  mental  restoration;  5 CSR  90-5.430;  2/15/00 
review,  informal;  5 CSR  90-4.410;  2/15/00 
services;  5 CSR  90-5.400;  2/15/00 
standards,  service  providers;  5 CSR  90-4.120;  2/15/00 
training;  5 CSR  90-5.440;  2/15/00 
vehicle  modification;  5 CSR  90-5.460;  2/15/00 
waiver  of  regulations;  5 CSR  30-345.020;  11/1/99;  2/15/00 

EMBALMERS  AND  FUNERAL  DIRECTORS,  DIVISION 
OE 

fees;  4 CSR  120-2.100;  9/1/99,  12/15/99,  2/1/00 

ENERGY  ASSISTANCE 

low  income  program;  13  CSR  40-19.020;  10/1/99,  3/1/00 

GAMING  COMMISSION 

day  care  facilities;  11  CSR  45-10.150;  12/15/99 
expedited  hearing,  emergency  order  suspending  license 
privileges;  11  CSR  45-13.055;  2/1/00 
licensee’s  duty  to  contact  commission  agent;  11  CSR  45-10.055, 
2/1/00 

revocation  or  suspension;  11  CSR  45-13.055;  9/1/99 
right  of  patrons  to  participate;  11  CSR  45-5.010;  2/1/00 


surveillance  rooms;  11  CSR  45-7.050;  4/1/99,  9/1/99 
Twenty-One  (Blackjack);  11  CSR  45-5.051;  2/1/00 

GRAIN  INSPECTION  AND  WAREHOUSING 

agricultural  commodities;  2 CSR  60-4.011;  12/1/99 
regulated  as  grain;  2 CSR  60-5.010;  12/1/99 
appraisal  values;  2 CSR  60-5.050;  12/1/99 
certificates  of  deposit;  2 CSR  60-4.140;  2 CSR  60-5.070; 

12/1/99 

claim  valuation;  2 CSR  60-4.180;  12/1/99 
daily  position  record;  2 CSR  60-5.040;  12/1/99 
fees;  2 CSR  60-5.120;  12/1/99 

financial  statements;  2 CSR  60-4.0110;  2 CSR  60-5.100;  12/1/99 
interpretive  rule;  2 CSR  60-5.020;  12/1/99 
letters  of  credit;  2 CSR  60-4.150;  2 CSR  60-5.080;  12/1/99 
licensing;  2 CSR  60-4.040;  12/1/99 

notification,  destruction  or  damage;  2 CSR  60-4.070;  12/1/99 
scale  tickets;  2 CSR  60-5.030;  12/1/99 


HEALTH  CARE  PLAN 

definitions;  22  CSR  10-2.010;  1/3/00 
HMO/POS  summary  of  benefits;  22  CSR  10-2.063;  1/3/00, 
1/14/00 
indemnity  plan 

benefit  provisions,  covered  charges;  22  CSR  10-2.050; 
1/3/00 

limitations;  22  CSR  10-2.060;  1/3/00 
summary  of  medical  benefits;  22  CSR  10-2.040;  1/3/00, 
1/14/00,  3/15/00 

membership  agreement  and  participation;  22  CSR  10-2.020; 
1/3/00 

review,  appeals  procedure;  22  CSR  10-2.075;  1/3/00 

HEALTH  CARE  PROVIDERS,  OEFICE  OF 

occupational  therapists;  4 CSR  155-1.020;  3/1/00 
respiratory  care  practitioners;  4 CSR  155-1.010;  3/1/00 

HEALTH  MAINTENANCE  ORGANIZATIONS 

monitoring;  19  CSR  10-5.010;  1/3/00 

HIGHER  EDUCATION  SAVINGS  PROGRAM 

board;  15  CSR  50-4.020;  10/1/99,  1/14/00 
organization;  15  CSR  50-4.010;  10/1/99,  1/14/00 

HIGHWAYS  AND  TRANSPORTATION  COMMISSION 

adopt-a-highway  program 

agreement;  7 CSR  10-14.040;  3/15/00 

termination,  modification;  7 CSR  10-14.060;  3/15/00 
application;  7 CSR  10-14.030;  3/15/00 
definitions;  7 CSR  10-14.020;  3/15/00 
purpose;  7 CSR  10-14.010;  3/15/00 
sign  specifications;  7 CSR  10-14.050;  3/15/00 
contractor  performance  questionnaire 

procedure  for  completing;  7 CSR  10-10.040;  12/15/99 
used  in  evaluating  performance;  7 CSR  10-10.050;  12/15/99 
definitions;  7 CSR  10-10.010;  12/15/99 
rating  of  contractors;  7 CSR  10-10.070;  12/15/99 


HUMAN  RIGHTS,  MISSOURI  COMMISSION  ON 

employment  practices;  8 CSR  60-3.040;  10/15/99,  1/14/00, 
2/1/00 

INSURANCE,  DEPARTMENT  OF 

law  interpretations;  20  CSR  500-4.100;  8/16/99,  1/14/00 
medical  malpractice  award;  20  CSR;  3/1/99,  3/1/00 
sovereign  immunity  limits;  20  CSR;  3/15/00 
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INVESTMENT  OF  NONSTATE  FUNDS 

investment  instruments;  12  CSR  10-43.020;  9/15/99;  1/3/00 
collateral  requirements;  12  CSR  10-43.030;  9/15/99;  1/3/00 

LEAD  ABATEMENT  AND  ASSESSMENT  LICENSING, 
TRAINING  ACCREDITATION 

accreditation;  19  CSR  20-8.010,  10/1/99,  1/14/00 
application 

lead  abatement 

contractors;  19  CSR  30-70.180;  10/1/99,  1/14/00 
supervisors;  19  CSR  30-70.160;  10/1/99,  1/14/00 
workers;  19  CSR  30-70.150;  10/1/99,  1/14/00 
lead  inspectors;  19  CSR  30-70.130;  10/1/99,  1/14/00 
project  designers;  19  CSR  30-70.170;  10/1/99,  1/14/00 
risk  assessors;  19  CSR  30-70.140;  19  CSR  30-70.200; 
10/1/99,  1/14/00 

complaint  handling;  19  CSR  30-70.520;  10/1/99,  1/14/00 
definitions 

lead  abatement  and  assessment;  19  CSR  30-70.110;  10/1/99, 
1/14/00 

training  providers;  19  CSR  30-70.310;  10/1/99,  1/14/00 
work  practice  standards;  19  CSR  30-70.600;  10/1/99, 

1/14/00 

general;  19  CSR  30-70.120;  10/1/99,  1/14/00 
licensing;  19  CSR  20-8.020;  10/1/99,  1/14/00 
occupation  licenses;  19  CSR  30-70.190;  10/1/99,  1/14/00 
project  notification;  19  CSR  30-70.640;  10/1/99,  1/14/00 
reapplication;  19  CSR  30-70.195;  10/1/99,  1/14/00 
refresher  eourses;  19  CSR  30-70.380;  10/1/99,  1/14/00 
reaccreditation;  19  CSR  30-70.390;  10/1/99,  1/14/00 
standards  of  professional  conduet;  19  CSR  30-70.510;  10/1/99, 
1/14/00 

suspension,  revoeation,  restriction;  19  CSR  30-70.400;  10/1/99, 
1/14/00 

training  courses 

lead  abatement  supervisor;  19  CSR  30-70.360;  10/1/99, 
1/14/00 

lead  abatement  worker;  19  CSR  30-70.350;  10/1/99,  1/14/00 
lead  inspector;  19  CSR  30-70.330;  10/1/99,  1/14/00 
project  designer;  19  CSR  30-70.370;  10/1/99,  1/14/00 
risk  assessor;  19  CSR  30-70.340;  10/1/99,  1/14/00 
training  providers;  19  CSR  30-70.320;  10/1/99,  1/14/00 
work  practice  standards 

lead  abatement;  19  CSR  30-70.630;  10/1/99,  1/14/00 
lead  inspection;  19  CSR  30-70.610;  10/1/99,  1/14/00 
lead  risk  assessment;  19  CSR  30-70.620;  10/1/99,  1/14/00; 
2/15/00 

LIQUOR  CONTROL,  DIVISION  OF 

unlawful  diserimination  and  priee  scheduling;  11  CSR  70-2.190; 
10/1/99,  2/1/00 

LIVESTOCK  PURCHASES 

price  reporting;  2 CSR  10-5.005;  10/1/99;  2 CSR  10-5.010; 
11/15/99,  3/1/00 

LOCAL  RECORDS 

grant  program;  15  CSR  30-45.030;  9/1/99;  1/3/00 

LOTTERY,  STATE 

cash  prizes;  12  CSR  40-60.020;  2/15/00 
licenses;  12  CSR  40-40.090;  2/15/00 

MEDICAID 

certificate  of  need  projeets;  13  CSR  70-15.010;  1/14/00 
children’s  health  insurance  program;  13  CSR  70-4.080;  10/1/99 
disproportionate  share  hospitals;  13  CSR  70-15.010;  12/15/99, 
3/1/00 


federal  reimbursement  allowance;  13  CSR  70-15.110;  10/1/99 
2/15/00 

uninsured  working  parents’  health  insurance  program;  13  CSR 
70-4.090;  10/1/99,  10/15/99;  11/15/99,  2/15/00 

MENTAL  HEALTH,  DEPARTMENT  OF 

admission  criteria;  9 CSR  30-4.042;  9/15/99,  1/3/00 
client  reeords;  9 CSR  30-4.035;  9/15/99,  1/3/00 
definitions;  9 CSR  30-4.030;  9/15/99,  1/3/00 
Missouri  Alliance  for  Individuals;  9 CSR  45-5.040;  10/1/99, 
3/15/00 

personnel  and  staff  development;  9 CSR  30-4.034;  9/15/99, 
1/3/00 

recovery  of  overpayments  to  providers;  9 CSR  25-4.040; 
10/1/99,  3/15/00 

service  provision;  9 CSR  30-4.039;  9/15/99,  1/3/00 
treatment;  9 CSR  30-4.043;  9/15/99,  1/3/00 

METALLIC  MINERALS  WASTE  MANAGEMENT 

administrative  penalty  assessment;  10  CSR  45-3.010;  5/17/99 
closure  and  inspection  plan;  10  CSR  45-6.020;  8/16/99 
definitions;  10  CSR  45-2.010;  8/16/99 
financial  assurance;  10  CSR  45-6.030;  8/16/99 
organization;  10  CSR  45-1.010;  8/16/99 
permit  applications;  10  CSR  45-6.010;  8/16/99 

MILK  BOARD,  STATE 

inspection  fees;  2 CSR  80-5.010;  2/15/00,  3/15/00 
pasteurized  milk  ordinanee;  2 CSR  80-2.180;  11/15/99, 
12/1/99 

MOTOR  CARRIER  AND  RAILROAD  SAFETY 

marking  of  vehicles;  4 CSR  265-10.025;  9/15/99,  2/15/00 

MOTORCYCLE  SAFETY 

requirements;  11  CSR  60-1.070;  1/3/00 

MOTOR  VEHICLE 

fees  assessed;  12  CSR  10-25.090;  2/15/00 
handicapped  parking  cones;  12  CSR  10-23.450;  12/1/99 
license  plates,  personalized;  12  CSR  10-23.100;  3/1/00 
notice  of  lien;  12  CSR  10-23.446;  10/1/99,  1/14/00 

MOTOR  VEHICLE  COMMISSION 

advertising  practices;  12  CSR  60-5.010;  11/15/99,  3/1/00 
boat  dealers;  12  CSR  60-2.020;  11/15/99,  3/1/00 
boat  manufaeturers;  12  CSR  60-2.110;  11/15/99,  3/1/00 
business  reeords;  12  CSR  60-2.140,  12  CSR  60-2.160; 
11/15/99,  3/1/00 

certificate  of  numbers  and  plates;  12  CSR  60-2.170;  11/15/99, 
3/1/00 

classic  vehicle  dealers;  12  CSR  60-2.080;  11/15/99,  3/1/00 
commission;  12  CSR  60-1.020;  11/15/99,  3/1/00 
complaint  handling  and  disposition  procedures;  12  CSR  60- 
1.050;  11/15/99,  3/1/00 

dealer  lieense  plates;  12  CSR  60-2.150;  11/15/99,  3/1/00 
definitions;  12  CSR  60-1.010;  11/15/99,  3/1/00 
deliberations  of  the  eommission;  12  CSR  60-4.080;  11/15/99, 
3/1/00 

disciplinary  procedures  and  hearings;  12  CSR  60-4.040; 
11/15/99,  3/1/00 

fees;  12  CSR  60-1.060;  11/15/99,  3/1/00 
franchised  new  dealers;  12  CSR  60-2.030;  11/15/99,  3/1/00 
hearing  officer;  12  CSR  60-4.050;  11/15/99,  3/1/00 
historic  vehicle  dealers;  12  CSR  60-2.070;  11/15/99,  3/1/00 
license  denial  or  disciplinary  actions;  12  CSR  60-4.010; 
11/15/99,  3/1/00 
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licensure;  12  CSR  60-2.010;  11/15/99,  3/1/00 
motoreyele  dealers;  12  CSR  60-2.090;  11/15/99,  3/1/00 
new  vehicle  and  trailer  manufacturers;  12  CSR  60-2.100; 
11/15/99,  3/1/00 

notice  of  hearing;  12  CSR  60-4.060;  11/15/99,  3/1/00 
organization;  12  CSR  60-1.030;  11/15/99,  3/1/00 
plaee  of  business;  12  CSR  60-2.120;  11/15/99,  3/1/00 
aetivity  condueted  away;  12  CSR  60-3.010;  11/15/99, 

3/1/00 

prehearing  conferenees  and  stipulations;  12  CSR  60-4.070; 
11/15/99,  3/1/00 

reereational  vehicle  dealers;  12  CSR  60-2.060;  11/15/99, 

3/1/00 

registration  with  the  secretary  of  state;  12  CSR  60-2.130; 
11/15/99,  3/1/00 

release  of  public  records;  12  CSR  60-1.040;  11/15/99,  3/1/00 
review  of  license  denial;  12  CSR  60-4.020;  11/15/99,  3/1/00 
used  vehicle  dealers;  12  CSR  60-2.040;  11/15/99,  3/1/00 
waiver  of  hearing;  12  CSR  60-4.030;  11/15/99,  3/1/00 
wholesale  dealers;  12  CSR  60-2.050;  11/15/99,  3/1/00 

MOTOR  VEHICLE  INSPECTION  DIVISION 

areas  for  inspection;  11  CSR  50-2.350;  12/1/99,  3/15/00 
brake 

components;  11  CSR  50-2.160;  3/1/00 
performance;  11  CSR  50-2. 150;  3/1/00 
certificate,  report  and  printer  functions;  11  CSR  50-2.405; 
12/1/99,  3/15/00 

display  and  program  requirements;  11  CSR  50-2.403;  12/1/99, 
3/15/00 

documentation,  logistics,  warranty;  11  CSR  50-2.407;  12/1/99, 
3/15/00 

emission  fees;  11  CSR  50-2.360;  12/1/99,  3/15/00 
emission  test  procedures;  11  CSR  50-2.400;  2/1/00 
fuel  system;  11  CSR  50-2.290;  3/1/00 
general  specifications;  11  CSR  50-2.401;  12/1/99,  3/15/00 
homemade  trailers;  11  CSR  50-2.430;  3/1/00 
inspeetion  station 

licensing;  11  CSR  50-2.370;  12/1/99,  3/15/00 
operational  requirements;  11  CSR  50-2.090;  3/1/00 
inspeetor/mechanic  lieensing;  11  CSR  50-2.380;  12/1/99, 
3/15/00;  11  CSR  50-2.080;  3/1/00 
MAS  software  functions;  11  CSR  50-2.402;  12/1/99,  3/15/00 
odometer  reading;  11  CSR  50-2.440;  3/1/00 
procedures  for  emission  only  tests;  11  CSR  50-2.420;  12/1/99, 
3/15/00 

safety/emission  stickers;  11  CSR  50-2.390;  12/1/99,  3/15/00 
sehool  bus  inspection;  11  CSR  50-2.320;  3/1/00 
stickers,  decals;  11  CSR  50-2. 100;  3/1/00 
technical  specifications;  11  CSR  50-2.406;  12/1/99,  3/15/00 
test  record  specifications;  11  CSR  50-2.404;  12/1/99,  3/15/00 
vehicles  failing  reinspection;  11  CSR  50-2.410;  12/1/99,  3/15/00 

NURSING  HOME  ADMINISTRATORS 

examination;  13  CSR  73-2.070;  12/1/99,  3/15/00 
fees;  13  CSR  73-2.015;  12/1/99,  3/15/00 
licensure;  13  CSR  73-2.020;  12/1/99,  3/15/00 

NURSING  HOME  PROGRAM 

reimbursement 

allowance;  13  CSR  70-10.110;  10/1/99,  10/15/99,  2/1/00 
HIV  nursing  facilities;  13  CSR  70-10.080;  10/1/99, 
10/15/99,  2/1/00 

nursing  facilities;  13  CSR  70-10.015;  10/1/99,  10/15/99, 
2/1/00 

OUTDOOR  ADVERTISING 

beyond  600  feet  of  right-of-way;  7 CSR  10-6.050;  3/15/99, 
10/1/99;  2/15/00 


commercial  and  industrial  areas;  7 CSR  10-6.040;  3/15/99, 
10/1/99;  2/15/00 

cutting  and  trimming  of  vegetation;  7 CSR  10-6.085;  3/15/99, 
10/1/99;  2/15/00 

definitions;  7 CSR  10-6.015;  3/15/99,  10/1/99;  2/15/00 
nonconforming  signs;  7 CSR  10-6.060;  3/15/99,  10/1/99; 
2/15/00 

permits;  7 CSR  10-6.070;  3/15/99,  10/1/99;  2/15/00 
public  information;  7 CSR  10-6.010;  3/15/99,  10/1/99; 

2/15/00 

PEACE  OEEICER  STANDARDS  AND  TRAINING 
PROGRAM  (POST) 

application  procedures;  11  CSR  75-10.090;  12/15/99 
certification;  11  CSR  75-3.010;  12/15/99 
eligibility;  11  CSR  75-3.020;  12/15/99 
officers;  11  CSR  75-3.060;  12/15/99 
requirements  and  terms;  11  CSR  75-3.030;  12/15/99 
review  request  for  evaluation;  11  CSR  75-3.070;  12/15/99 
suspension;  11  CSR  75-3.080;  12/15/99 
continuing  education 

application;  11  CSR  75-11.060;  3/15/00 
course  providers;  11  CSR  75-11.070;  3/15/00 
cost  items;  11  CSR  75-10.060;  12/15/99 
definitions;  11  CSR  75-2.010;  7/15/99,  11/15/99,  3/15/00 
eligibility  for  certification;  11  CSR  75-3.020;  3/15/00 
fund;  11  CSR  75-10.010;  12/15/99 

distribution;  11  CSR  75-10.100;  12/15/99 
eligible  applicants;  11  CSR  75-10.030;  12/15/99 
terms  and  conditions;  11  CSR  75-10.020;  12/15/99 
training 

eligible;  11  CSR  75-10.040;  12/15/99 
ineligible;  11  CSR  75-10.050;  12/15/99 
training  centers;  11  CSR  75-5.040;  3/15/00 
suspension;  11  CSR  75-11.040;  12/15/99 
waivers;  11  CSR  75-3.050;  12/15/99 

PERSONNEL  ADVISORY  BOARD  AND  DIVISION 
OF  PERSONNEL 

broad  classification  bands;  1 CSR  20-2.015;  4/15/99,  8/16/99 
definitions;  1 CSR  20-5.015;  10/15/99,  3/15/00 
hours  of  work  and  holidays;  1 CSR  20-5.010;  10/15/99,  3/15/00 
leaves  of  absence;  1 CSR  20-5.020;  10/15/99,  3/15/00 
ShareLeave;  1 CSR  20-5.025;  10/15/99,  3/15/00 

PETITION  RULES 

processing  procedures;  15  CSR  30-15.020;  10/1/99,  1/14/00 
signature  verification;  15  CSR  30-15.010;  10/1/99,  1/14/00 


PHYSICIAN  ASSISTANTS 

applicants;  4 CSR  150-7.300;  3/1/00 

late  registration,  reinstatement;  4 CSR  150-7.125;  3/1/00 
fees;  4 CSR  150-7.200;  3/1/00 
grounds  for  discipline;  4 CSR  150-7.140;  3/1/00 
licensure;  4 CSR  150-7.120;  3/1/00 

applicants;  4 CSR  150-7.100;  3/1/00 
renewal;  4 CSR  150-7.310;  3/1/00 
name,  address  changes,  retirement;  4 CSR  150-7.122;  3/1/00 
supervision  agreements;  4 CSR  150-7.135;  8/16/99,  9/1/99, 
1/14/00 

PHYSICIANS  AND  SURGEONS 

definitions;  4 CSR  150-2.001;  3/1/00 
examination;  4 CSR  150-2.005;  3/1/00 
fees;  4 CSR  150-2.080;  2/1/00 

international  medical  graduates;  4 CSR  150-2.100;  3/1/00 
temporary  license  to  teach;  4 CSR  150-2.065;  3/1/00 
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PODIATRIC  MEDICINE,  STATE  BOARD  OF 

fees;  4 CSR  230-2.070;  3/1/00 

POLICE  COMMISSIONERS,  BOARD  OF  KANSAS  CITY 

application;  17  CSR  10-2.020;  2/15/00 
classifications;  17  CSR  10-2.030;  2/15/00 
fees;  17  CSR  10-2.040;  2/15/00 
firearms  qualification;  17  CSR  10-2.055;  2/15/00 
regulation,  licensing;  17  CSR  10-2.010;  2/15/00 
suspension,  revocation;  17  CSR  10-2.060;  2/15/00 
testing,  qualifications;  17  CSR  10-2.050;  2/15/00 


PSYCHOLOGISTS,  STATE  COMMITTEE  OF 

application  for  licensure;  4 CSR  235-1.030;  9/1/99,  1/3/00 
health  service  provider  certification;  4 CSR  235-1.031; 
9/1/99,  1/3/00 

provisional;  4 CSR  235-1.025;  9/1/99,  1/3/00 
temporary;  4 CSR  235-1.026;  9/1/99,  1/3/00 
complaint  handling;  4 CSR  235-4.030;  9/1/99,  1/3/00 
definitions;  4 CSR  235-1.015;  9/1/99,  1/3/00 
health  care  provider  certification;  4 CSR  235-3.020;  9/1/99, 
1/3/00 
licensure  by 

endorsement  of  EPPP  exam;  4 CSR  235-2.065;  9/1/99, 
1/3/00 

exam;  4 CSR  235-2.060;  9/1/99,  1/3/00 
reciprocity;  4 CSR  235-3.020,  4 CSR  235-2.070;  9/1/99, 
1/3/00 

notification  of  change  of  address;  4 CSR  235-1.060;  9/1/99, 
1/3/00 

replacements;  4 CSR  235-1.063;  9/1/99,  1/3/00 
supervised  professional  experience;  4 CSR  235-2.020; 

4 CSR  235-2.040;  9/1/99,  1/3/00 
delivery  of  nonhealth  services;  4 CSR  235-2.050;  9/1/99, 
1/3/00 


PUBLIC  DRINKING  WATER  PROGRAM 

analyses;  10  CSR  60-5.010;  8/2/99,  2/1/00,  3/1/00 
capacity  requirements;  10  CSR  60-3.030;  8/2/99,  10/15/99, 
2/1/00 

construction  authorization;  10  CSR  60-3.010;  8/2/99,  10/15/99, 
2/1/00 

consumer  confidence  report;  10  CSR  60-8.030;  8/2/99,  2/1/00 
contaminant  levels,  maximum;  10  CSR  60-4.010;  1/14/00 
disinfection  byproducts;  10  CSR  60-4.090;  1/14/00 
turbidity  and  monitoring;  10  CSR  60-4.050;  1/14/00 
continuing  operating  authority;  10  CSR  60-3.020;  8/2/99, 
10/15/99,  2/1/00 

definitions;  10  CSR  60-2.015;  1/14/00 
disinfection  requirements;  10  CSR  60-4.055;  1/14/00 
exemptions;  10  CSR  60-6.020;  8/2/99,  2/1/00 
laboratory  certification;  10  CSR  60-5.020;  1/14/00 
notification  of  conditions;  10  CSR  60-8.010;  1/1/4/00 
penalty  assessment;  10  CSR  60-6.070;  8/2/99,  2/1/00 
reporting  requirements;  10  CSR  60-7.010;  1/14/00 
variances;  10  CSR  60-6.010;  8/2/99,  2/1/00 
schedules;  10  CSR  60-6.030;  8/2/99,  2/1/00 


PUBLIC  SERVICE  COMMISSION 

electric  utilities 

affiliate  transactions;  4 CSR  240-20.015;  6/1/99,  1/3/00 
gas  utilities 

affiliate  transactions;  4 CSR  240-40.015;  6/1/99,  1/3/00 
marketing;  4 CSR  240-40.016;  6/1/99,  1/3/00 
practice  and  procedure 

applications;  4 CSR  240-2.060;  10/1/99,  3/1/00 


briefs  and  oral  argument;  4 CSR  240-2.140;  10/1/99,  3/1/00 
complaints;  4 CSR  240-2.070;  10/1/99,  3/1/00 
computation  of  effective  dates;  4 CSR  240-2.050;  10/1/99, 
3/1/00 

decisions  of  the  commission;  4 CSR  240-2.150;  10/1/99, 
3/1/00 

definitions;  4 CSR  240-2.010;  10/1/99,  3/1/00 
discovery  and  prehearings;  4 CSR  240-2.090;  10/1/99, 
3/1/00 

dismissal;  4 CSR  240-2.116;  10/1/99,  3/1/00 
dispute  resolution;  4 CSR  240-2.125;  10/1/99,  3/1/00 
evidence;  4 CSR  240-2.130;  10/1/99,  3/1/00 
forms;  4 CSR  240-2.170;  10/1/99,  3/1/00 
hearings;  4 CSR  240-2.110;  10/1/99,  3/1/00 
intervention;  4 CSR  240-2.075;  10/1/99,  3/1/00 
orders  of  the  commission;  4 CSR  240-2.150;  10/1/99, 

3/1/00 

pleadings;  4 CSR  240-2.080;  10/1/99,  3/1/00 
practice  before  the  commission;  4 CSR  240-2.040;  10/1/99, 
3/1/00 

presiding  officers;  4 CSR  240-2.120;  10/1/99,  3/1/00 
protective  orders;  4 CSR  240-2.085;  10/1/99,  3/1/00 
rehearings  and  reconsideration;  4 CSR  240-2.160;  10/1/99, 
3/1/00 

rulemaking;  4 CSR  240-2.180;  10/1/99,  3/1/00 
small  company  rate  increase;  4 CSR  240-2.200;  10/1/99, 
3/1/00 

stipulations  and  agreements;  4 CSR  240-2.115;  10/1/99, 
3/1/00 

subpoenas;  4 CSR  240-2.100;  10/1/99,  3/1/00 
tariff  filings;  4 CSR  240-2.065;  10/1/99,  3/1/00 
waiver  of  rules;  4 CSR  240-2.015;  10/1/99,  3/1/00 
safety  standards;  4 CSR  240-18.010;  10/1/99,  1/14/00 
steam  heating  utilities 

affdiate  transactions;  4 CSR  240-80.015;  6/1/99,  1/3/00 
telecommunications  companies 

billing  and  payment  standards;  4 CSR  240-33.040;  10/1/99, 
3/15/00 

complaint  procedures;  4 CSR  240-33.110;  10/1/99,  3/15/00 
definitions;  4 CSR  240-33.020;  10/1/99,  3/15/00 
deposits  and  guarantees;  4 CSR  240-33.050;  10/1/99, 
3/15/00 

discontinuance  of  service;  4 CSR  240-33.070;  10/1/99, 
3/15/00 

disputes;  4 CSR  240-33.080;  10/1/99,  3/15/00 
inquiries;  4 CSR  240-33.060;  10/1/99,  3/15/00 
operator  service;  4 CSR  240-33.130;  10/1/99,  3/15/00 
payment  deferral  for  schools  and  libraries;  4 CSR  240- 
33.120;  10/1/99,  3/15/00 

pay  telephone;  4 CSR  240-33.140;  10/1/99,  3/15/00 
provisions,  general;  4 CSR  240-33.010;  10/1/99,  3/15/00 
settlement  agreements;  4 CSR  240-33.090;  10/1/99,  3/15/00 
variance;  4 CSR  240-33.100;  10/1/99,  3/15/00 
telecommunication  services 

snap-back  requirements;  4 CSR  240-32.120;  10/1/99,  3/1/00 
providers;  4 CSR  240-33.150;  12/1/99 
surety  bonding  requirements;  4 CSR  240-32.110;  10/1/99, 
3/1/00 
telephone  utilities 

billing  and  payment  standards;  4 CSR  240-33.040;  10/1/99 

complaint  procedures;  4 CSR  240-33.110;  10/1/99 

definitions;  4 CSR  240-33.020;  10/1/99 

deposits  and  guarantees;  4 CSR  240-33.050;  10/1/99 

discontinuance  of  service;  4 CSR  240-33.070;  10/1/99 

disputes;  4 CSR  240-33.080;  10/1/99 

general  provisions;  4 CSR  240-33.010;  10/1/99 

inquiries;  4 CSR  240-33.060;  10/1/99 

settlement  agreements;  4 CSR  240-33.090;  10/1/99 

variances;  4 CSR  240-33.100;  10/1/99 
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REAL  ESTATE  COMMISSION 

advertising;  4 CSR  250-8.070;  2/15/00 
agency  disclosure;  4 CSR  250-8.095;  2/15/00 
brokerage 
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